Fabio Ovettini

From: Z7G-Community Engagement <communityengagement@gtaa.com>
Sent: March 20, 2026 14:18

To: info

Subject: Tobias Park/Pond Street NMT Outages & Noise Reporting

Hello Fabio,

Thank you for your ongoing engagement on behalf of your community.

Pond Street Noise Monitoring Terminal (NMT #9)

An outage affecting the Pond Street Noise Monitoring Terminal (NMT #9) was identified on February 18,
2026, and our system provider was engaged to investigate and restore service. A technician attended the
site on March 12, 2026, identified a power-related issue, and restored the system the same day. NMT #9
has been operational since that time.

To support system reliability, our provider is reviewing the outage internally to help prevent recurrence.
Outages affecting Noise Monitoring Terminals are addressed as expeditiously as possible.

Noise Monitoring Terminals are maintained and monitored by a third-party vendor and are subject to
regular preventative maintenance and calibration to support data accuracy.

Tobias Park Noise Monitoring Terminal (NMT #39)

Our system provider alerted us early this morning that the Tobias Park NMT had gone down on the
evening of March 19th and that they were able to successfully reset the unit remotely. As of March
20th at 11am, the NMT site has been confirmed to be functioning properly.

Public Reporting and WebTrak

WebTrak provides public access to flight track and noise data. Notices regarding scheduled or
unscheduled outages are posted where feasible. Reporting of summarized data, insights, and significant
outages occurs through the Noise Management Reports, which remain the primary public reporting
vehicle.

Additional Information Requests

Thank you for your additional questions submitted on February 24. As previously advised on February 9,
2026, public reporting is limited to information directly related to an individual residence and materials
already published on our website. Information outside this scope—such as general operational
datasets, system-level performance metrics, or complaint statistics unrelated to a specific residence—
is not available for disclosure. No additional operational or system-level data is available beyond
existing public reporting.

Noise Management Reports

The methodology, scope, and platform for the Noise Management Reports remain unchanged. The 2025
Noise Management Report (Q1-Q4) will be published on our website following internal review and
validation.




Regards,

Josh Gelernter, Senior Officer Noise Management
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