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Authority (GTAA) through its online noise complaint form at https://complaints­
ca.emsbk.com/gta6. 

For your reference, there is a publicly available online tool called WebTrak, which 
provides a near real-time view of the airspace above the Greater Toronto Area. It can 
be used to identify aircraft and their altitude, and to help you file a noise complaint 
directly from the platform. To access WebTrak, please visit 
https://www.torontopearson.com/ en/community/noise-management/noise­
management-program/noise-management-office/noise-complaint#webtrak. 

Again, thank you for writing and sharing your concerns. 

Yours sincerely. 

Imtiazali (Imi) Waljee 
Regional Director 
Civil Aviation, Ontario Region 
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From: 
To: 

wauee. looi 
Cruz. Daniel 

Subject: 
Date: 

RE: Noise Complaint - Toronto Pearson International Airport''s Air Traffic (CCM# 505046) 
Wednesday, November 10, 2021 1:55:01 PM 

Hi Danie l, 

Approved. 

Regards, 

lmtiazali (lmi) Wa ljee 

(he, him, ii) 

Regional Director Civil Aviation - Ontario Region 

Transport Canada/ Government of Canada 

UNCLASSIFIED / NON CLASSIFIE 

imi.waliee@tc.gc.ca / Tel: 416-952-0167 / Cel: 416-540-2367 / TTY: 1-888-675-6863 

Directeur regional de !'aviation civi le - Region de !'Ontario 

Transports Canada/ Gouvernement du Canada 

imi.waliee@tc.gc.ca / Tel. : 416-952-0167 /Tel. cell. : 416-540-2367 /ATS: 1-888-675-6863 

*My work hours may differ from yours, please do not feel the need to respond to my message if it is 

received outside of your work hours. 

*Mes heures de t ravail sont peux-etre differentes des v6tres alors ne vous sentez pas oblige de 

repondre si c'est en dehors de vos heures de trava il. 

From: Cruz, Daniel 

Sent: Wednesday, November 10, 20211:52 PM 

To: Waljee, lmi <imi.waljee@tc.gc.ca> 

Subject: FW: Noise Complaint - Toronto Pearson International Airport's Air Traffic (CCM# 505046) 

Hi lmi, 

With JP's feedback, I have incorporated the input from Legal See updated response below for your approval. 
Paragraphs with the changes are highlighted 

···········································································-
Dearr_

9
_<_11 

____ _ 

Thank you for your correspondence of October 6, 2021regarding the ai rcraft noise from 

flights originating from the Pearson International Airport. 

I regret to hear that you are experiencing higher than usual volume of aircraft over your 
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residence. Please note, however, that Transport Canada is the safety regulator for aviation 

in Canada and the department does not approve changes to fl ight path routings. Your 

questions regarding flight paths should be directed to NAV CANADA at: 

service@navcanada.ca. 

For your reference, Transport Canada regulates the safety of the civil aviation system 

through the Aeronautics Act and the Canadian Aviation Regu lations (CARs), which are 

avai lable to the public at http://laws-lois. justice.gc.ca/eng/regulations/SOR-96-433/. 

The CARs state that, except when taking off or landing, aircraft may not be operated over a 

built-up area at an altitude lower than 1,000 feet above the highest obstacle within a 

horizontal distance of 2,000 feet from the aircraft (or 500 feet for helicopters) . When not 

operating over a built-up area, aircraft must maintain a minimum distance of 500 feet from 

any person, vessel, vehicle, or structure. 

Transport Canada does not have any regulatory restrictions or limitations on the t ime of 

day, volume, frequency, or type of aircraft that can utilize the airspace in your area. 

Transport Canada's priority is to ensure the associated aircraft are flying at the appropriate 

heights and distances and are operating according to the relevant rules and regulations. 

Aircraft noise is an issue that must be managed while ensuring that aviation safety is not 

compromised. Transport Canada's experience has shown that noise issues are most 

effectively addressed at the local community level. Therefore, the department 

recommends that you contact the air operator or airport authority directly and share your 

concerns. 

For your reference, there is a publicly available online tool called WebTrak. WebTrak 

provides a near real-time view of the airspace above the Greater Toronto Area. It can be 

used to identify aircraft, its altitude, and to help you file a noise complaint directly from the 

platform. To access WebTrak, please visit 

https://www.torontopearson.com/en/community/noise-management/noise-management­

progra m/noise-ma nagement-office/no ise-com pla i nt#webtra k. 

Again, thank you for writing and sharing your concerns. 

Yours sincerely, 

DANIEL CRUZ 

A/Regional Manager, Issues Management 
Transport Canada/ Government of Canada 
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danielcruz@tcgcca / Tel. 416-706-2318 / TTY 1-888-675-6863 

A/Gestionnaire regional, Gestion d'enjeux 
Transports Canada/ Gouvernement du Canada 
daniel cruz@tcgc ca /Tel. 416-706-2318 / ATS • 1-888-675-6863 

From: Cruz, Daniel 

Sent: Wednesday, November 10, 20211:40 PM 

To: Cote, Jean-Pierre <jean-pjerre cote@tc gc ca> 

Subject: RE: Noise Complaint - Toronto Pearson Internat iona l Ai rport's Ai r Traffic (CCM# 505046) 

Thanks for your input 1 I'll amend the section regarding design standards and refer to NAV CANADA 
accordingly 

On the curfews in effect for GT AA, the initial wording was more to say that TC did not have regulatory 
restrictions within the CARs on this. If the airport authority has any noise abatement procedures, for example, 
pilots would be expected to adhere to those. 

Thanks again I 

Regards, 
DANIEL CRUZ 

A/Regional Manager, Issues Management 
Transport Canada/ Government of Canada 
danjel cruz@tc gc ca I Tel. 416-706-2318 / TTY 1-888-675-6863 

A/Gestionnaire regional, Gestion d'enjeux 
Transports Canada/ Gouvernement du Canada 
daniel cruz@tcgcca I Tel 416-706-2318 / ATS • 1-888-675-6863 

From: Cote, Jean-Pierre 

Sent: Wednesday, November 10, 2021 9:34 AM 

To: Cruz, Daniel <Daniel Cruz@tc gc ca> 

Subject: RE: Noise Complaint - Toronto Pearson Internat iona l Ai rport's Air Traffic (CCM# 505046) 

UNCLASSIFIED / NON CLASSIFIE 

Danie l, 

ANS Ops does not have any impact on fl ight path's design standards. Designers use approved 

standards and ANS Ops conducts the oversight of Aeronautical Information Products {AIS). I 

recommend you refer the case to NAV CANADA and TC Region. 

In your letter you say: 

There are no regulatory restrictions or limitations on the time of day, volume, 

frequency, or type of aircraft that can utilize the airspace in your area. Transport 

Canada's priority is to ensure associated aircraft are flying at the appropriate heights 
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and distances, and are operating according to the relevant rules and regulations 

I would be careful saying that as you should consult the region and airport authorities 

concerning curfews in effect for GTAA. 

Regards, 

JP 

Jean-Pierre Cote 

Chief Air Navigation Services Operations 

National Operations 

Civil Aviation 

Transport Canada/ Government of Canada 

jean-pierre.cote@t c.gc.ca Tel: 613-991-9962 / Cel: 613-220-8103 

Chef, Operations des services de la navigation aerienne 

Transports Canada/ Gouvernement du Canada 

jean-pierre.cote@tc.gc.ca Tel. : 613-991-9962 /Te l. cell. : 613-220-8103 

From: Cruz, Daniel 

Sent: Tuesday, November 09, 2021 9:18 AM 

To: Cote, Jean-Pierre <jean-pierre cote@tc gc ca> 
Subject: FW: Noise Complaint - Toronto Pearson International Airport's Air Traffic (CCM# 505046) 

Good morning Jean-Pierre, 

RDGO has provided the attached comments on a ministerial response draft we sent up. 
I do have one concern regarding their suggestions to the flight path routing design comment. I understand that 
we do have an impact on a flight path's design standards. Could you clarify on TC's role and whether or not the 
line is accurate? 

Thanks in advance. 

Regards, 
DANIEL CRUZ 

NRegional Manager, Issues Management 
Transport Canada/ Government of Canada 
danjel cruz@tc gc ca I Tel. 416-706-2318 / TTY 1-888-675-6863 

A/Gestionnaire regional, Gestion d'e~eux 
Transports Canada/ Gouvernement du Canada 
daniel cruz@tc gc ca / Tel. 416-706-2318 / ATS : 1-888-675-6863 

From: Holmes, Jennifer 
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Sent: Monday, November 08, 2021 8:31 AM 

To: Cruz, Daniel <Daniel.Cruz@tc.gc.ca> 

Subject: FW: Noise Complaint - Toronto Pearson International Airport 's Air Traffic (CCM# 505046) 

Hi Daniel. please run these suggestions by lmi and let me know if there are any concerns. 

Thanks. 

Jen 

From: Lahaie, Josee 

Sent: Friday, November 05, 2021 5:33 PM 

To: Holmes, Jennifer <iennifer holmes@tc gc ca> 

Cc: Awan, Farhat <farhat.awan@tc.gc.ca> 

Subject: Noise Complaint - Toronto Pearson International Airport's Air Traffic (CCM# 505046) 

Hi Jennifer, 

Please find attached comments from Legal. If you agree with t he proposed changes, I can apply the 

changes in RDIMS, or your group can if preferred. Will then proceed with obtaining approval on t he 

final version from our Executive Di rector and then route back to PX. 

Thank you, 

Josee Lahaie 

Execut ive Assistant, Legal Services 

Transport Canada/ Government of Canada 

josee.lahaie@tc.gc.ca / Tel : 613-862-8480 

Adjointe executive, Services juridiques 

Transports Canada/ Gouvernement du Canada 

josee labaie@tc gc ca / Tel. : 613-862-8480 
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From: 
To: 
Subject: 
Date: 

Nov 30, 2021 

Hi there, 

119 (1) 

ONT Aviation Services I Services aviation ONT /TCl 
The new flight path for Pearson international. 
Tuesday, November 30, 202110:07:10 AM 

This email is froml
19 

(
1

) I (an Ontario Resident). I am writing about the new 
flight path to and from Pearson over Vaughan and how I oppose this new flight path for 
Vaughan. Vaughan already has noise pollution from the 400 and the railways which are 
already impacting residents. This change in flight path is going to further impact Vaughan 
residents which is not fair. So, please change this decision now before it is too late and please 
have someone to contact me. 
Thank you. 

Yours truly, 
119 (1) 
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Request to Amend the Published Noise Operating Restrictions at the 
Toronto-Lester B. Pearson International Airport (CYYZ) -

Amended Preferential Runway System 

AC 302-002 Process Review Checklist - Conducted - April 8 , 2022 
Process Criteria Yes No Reference from Document/TC comment 

1. The noise issue is clearly identified by the proponent. Supporting documentation shall consider (where 
applicable) but not limited to the following, where applicable: 

a. Description of the problem; X PDF Page 4 - Step One (a.) 

b. Proposed solution (including X PDF Page 4/5 - Step One (b.) 
exceptions); 

c. Alternatives (such as alternative 
procedures or land uses in the X PDF Page 6 - Step One (c.) 
community); 

d. Costs (such as revenue impact, direct 
and indirect costs to the community, X PDF Page 6 - Step One (d.) 
airport operator and airport users); 

e. Noise impacts of the proposed X PDF Page 6 - Step One (e.) 
solution; 

f. Effects on aircraft emissions; X PDF Page 10 - Step (f.) 

g. Effect on current and future airport X PDF Page 10 - Step One (g.) 
capacity; 

h. Implications of not proceeding with the X PDF Page 10 - Step One (h.) 
proposal; 

i. Implementation issues (e.g.; aircraft 
technology; availability of replacement X PDF Page 10 - Step One (i.) 
aircraft; ground facilities); 

j. Impact on the Aviation System; X PDF Page 11 - Step One U.) 

k. Safety implications; X PDF Page 11 - Step One (k.) 

I. Air traffic management; X PDF Page 11 - Step One (1.) 

m. Fleet impact. X PDF Page 11 - Step One (m.) 
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2. The proponent conducts consultation on the proposal with all affected parties to include the following: 

a. Airport managemenUoperator; X PDF Page 12 - Step Two (a.) 

b. Noise management committee (where X PDF Page 12 - Step Two (b.) 
applicable); 

c. Community representatives; X PDF Page 12/13/14 - Step Two ( c.) 

d. NAV CANADA; X PDF Page 14 - Step Two (d.) + Appendix 
G - A Quieter Operations Roadmap 

e. Air Transport Association of Canada X PDF Page 14 - Step Two (e.) + Appendix 
(ATAC)(secretarially or by delegate); D - Letter sent to AT AC 

f. Canadian Business Aircraft Association X PDF Page 14 - Step Two (f.) + Appendix B 
(CBAA)(secretarially or by delegate); - Letter sent to CBAA 

g. Canadian Owners and Pilots PDF Page 14 - Step Two (g.) + Appendix 
Association (COPA)(secretarially or by X 

C - Letter sent to AT AC 
delegate); 

We were unable to locate the information to 
support that consultation was conducted 
with all scheduled operators who operate at 
the airport and all fixed base operators on 
the airport. We did see the advisories sent to 
all aviation operators at the airport, however 
we could not see any requests for feedback 

h. All scheduled Operators who operate 
or consultation with those operators. Please 

at the airport; X update the submission document to clearly 
reflect the consultation that was conducted 
with these operators. 

21 Oct 2022- GTAA Resubmitted on 14 Oct 
2022. Consultation with all scheduled 
operators has been demonstrated in 
Appendix H -Toronto Pearson Airline 
Operating Committee Call for Comments. 
This point does not reflect that Transport 
Canada was consulted and approved the trial 
request for the amended preferential 
runway trial, as well as the extension of the 
trial. Please update the submission 

i. Transport Canada; X document to clearly reflect these points. 

21 Oct 2022 - GTAA Resubmitted on 14 Oct 
2022. This point has been updated to reflect 
the initial approval and extension approval 
of the preferential runway trial. 

X See comment for h. 
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j . All Fixed Base operators on the airport. 

3. The Proponent: 
a. Fully and clearly explains the impacts 
to all parties, documenting this 
consultation and the information 
produced by this process such that it is 
clear what has been transmitted to whom 
and any reactions received. 

b. Where all parties agree with the 
proposal, the airport operator shall submit 
a description of the proposal and the 
consultation process. Included in the 
package will be a signoff indicating 
agreement of the participants 

c. The consultation process will include 
descriptions of what information was 
considered and an explicit indication of 
agreement to not consider particular 
items. 

4. No Consensus 

4. Where there is no consensus, the 
proponent shall document the 
consultation in the same manner as b) 
above, include any dissenting views, and 
will forward this information to the airport 
operator for onward transmission to 
Transport Canada. Dissents should 
contain all reasons for the position taken. 

X 

X 

X 

UNCLASSIFIED / NON CLASSIFIE 

The information requested in Step 3 (a) 
regarding "fully and clearly explains the 
impacts to all parties ... " is contained in 
various parts of the submission document. 
This information should be restated in step 3 
(a), or a reference should be made to where 
this information is contained in the 
document to fully address this requirement. 

21 Oct 2022 - GTAA Resubmitted on 14 Oct 
2022. The GTAA has updated the section 
with appropriate cross-references to the 
applicable parts of the document. 

Not Applicable - Not All Parties Agreed. 

Contained within the report provided. 

Information provided in Report. 

RECOMMENDATION to the Director, Civil Aviation Standards (AART): 

First Review - April 8, 2022 - Sent back to GT AA with feedback for revision 
Second Review - October 21 , 2022 - Amendment received October 14, 2022 - reviewed and found 
acceptable. 

Ontario Region Operations Specialties Group - We have reviewed the amended documentation provided by 
the GTAA for the Amended night-time Preferential Runway System at Toronto Pearson International Airport. The 
consultation process has been followed and the report is complete and accurate. 

We concur with the proposal as it is part of the GT AA's noise management action plan that has been extensively 
consulted on with all stakeholders. The new preferential runway system was created to minimize the total 
population impacted by noise, provide ATC with a more flexible system that takes wind conditions into account, 
and generally better reflects how the airport operates which should allow for much better adherence numbers 
then what was demonstrated by the old system. 

Recommend this proposal for review of the Director, Civil Aviation Standards (AART). 
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Transport Transports 
Canada Canada 

4900 Yonge St. 4th Floor 
Toronto ON M2N 6A5 

May 10, 2022 

r 9 (1) 

Dear .... 119_(_1 l ___ ___, 

Your file Votre reference 

Our file Notre retetence 

RDIMS Number Numero de SGDDI 
18574388 

Thank you for your email of March 21, 2022, to the Honourable Omar Alghabra, 
Minister of Transport, regarding the Bombardier and the Greater Toronto Airport 
Authority (GT AA) noise issue. I apologize for my delay in replying. 

Transport Canada's focus is on the safety and security of the civil aviation system, 
which we regulate through the Aeronautics Act and Canadian Aviation Regulations 
(CARs). The CARs are available to the public at the following website: http://laws­
lois. justice.gc.ca/eng/regulations/SOR-96-433/. 

While the department is the safety regulator for aviation in Canada, airport operators 
play a key role in the management of noise in the vicinity of airports. The department 
provides a regulatory framework to assist airports in managing noise through the 
implementation of noise abatement procedures and operating restrictions that are 
regulatory in nature and specific to each airport. 

However, it should be noted that noise management is a complicated and often 
difficult issue faced by airport authorities and communities around the country. It is an 
issue that must be managed while ensuring that aviation safety is not compromised. 
Transport Canada's experience has shown that noise issues are most effectively 
addressed at the local community level. Therefore, the Department recommends that 
you contact the airport operator directly. 

Although you have utilized online resources such as the WebTrak tool and by visiting 
the GTAA's website, I encourage direct dialogue with the airport operator as they may 
be able to provide a much more comprehensive response regarding the different levels 
of noise and traffic around their facility. 

For more infonnation on contacting the airport operator, please visit: 
https://www.torontopearson.com/en/community/noise-management/noise­
management-program/noise-management-office/noise-complaint. You may also wish 
to contact them via phone at: (416) 247-7682 between Monday to Friday from 8:00 
am to 5 :00 pm. 

Canada www.tc.ge.c.a 03-0418 (1307.02) 
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I hope this information has been helpful and I thank you for writing. 

Yours sincere! y, 

Imtiazali (Imi) Waljee 
Regional Director 
Civil Aviation, Ontario Region 
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Transport Transports 
Canada Canada 

4900 Yonge St. 4111 Floor 
Toronto ON M2N 6A5 

May 13, 2022 

r 9 (1 ) 

Dearl._19_<_1 > ___ __, 

Your file Votre reference 

Our file Notre reference 

RDIMS Number Numero de SGDDI 

Thank you for your email of March 21, 2022, to the Honourable Omar Alghabra, 
Minister of Transport, regarding the Bombardier and the Greater Toronto Airport 
Authority (GTAA) noise issue. I apologize for my delay in replying. 

Transport Canada's focus is on the safety and security of the civil aviation system, 
which we regulate through the Aeronautics Act and Canadian Aviation Regulations 
(CARs). The CARs are available to the public at the following website: http:// laws­
lois.justice.gc.ca/eng/regulations/SOR-96-43 3/. 

While the department is the safety regulator for aviation in Canada, airport operators 
play a key role in the management of noise in the vicinity of airports. The department 
provides a regulatory framework to assist airports in managing noise through the 
implementation of noise abatement procedures and operating restrictions that are 
regulatory in nature and specific to each airport. For more information regarding the 
noise abatement procedures in place at Toronto Pearson International Airport, you 
may wish to visit: Airport Noise Abatement Procedures I Pearson Airport 
(torontopearson.com). 

However, it should be noted that noise management is a complicated and often 
difficult issue faced by airport authorities and communities around the country. It is an 
issue that must be managed while ensuring that aviation safety is not compromised. 
Transport Canada's experience has shown that noise issues are most effectively 
addressed at the local community level. Therefore, the Department recommends that 
you contact the airport operator directly. 

Although you have utilized online resources such as the WebTrak tool and by visiting 
the GTAA's website, I encourage direct dialogue with the airport operator as they may 
be able to provide a much more comprehensive response regarding the different levels 
of noise and traffic around their facility. 

For more information on contacting the airport operator, please visit: 
https://www.torontopearson.com/ en/community/noise-management/noise-

Canada www.tc.gc.ca 03-0418 (1307-02) 
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management-program/noise-management-office/noise-complaint. You may also wish 
to contact them via phone at: (416) 247-7682 between Monday to Friday from 8:00 
am to 5 :00 pm. 

I hope this information has been helpful and I thank you for writing. 

Yours sincerely, 

lmtiazali (Imi) Waljee 
Regional Director 
Civil Aviation, Ontario Region 
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Transport 
Canada 

Transports 
Canada 

4900 Yonge St. 4th Floor 
Toronto ON M2N 6A5 

May 25, 2022 

l19ITTl DearL_J 

Your file Votre reference 

Our file Notre reference 

RDIMS Number Numero de SGDDI 

I am writing in response to your email of March 21, 2022, to the Honourable Omar 
Alghabra, Minister of Transport, regarding noise issues pertaining to the Greater Toronto 
Airport Authority (GT AA). I apologize for the delay in replying. 

Transport Canada's focus is on the safety and security of the civil aviation system, which 
we regulate through the Aeronautics Act and the Canadian Aviation Regulations. 

While the department is the safety regulator for aviation in Canada, airport operators play 
a key role in managing noise in the vicinity of airports. The depa1tment provides a 
regulatory framework to assist airpo1ts in managing noise through the implementation of 
noise abatement procedures and operating restrictions that are regulatory in nature and 
specific to each airport. For more infonnation on the noise abatement procedures in place 
at Toronto Pearson International Airport, you may wish to visit Airport Noise Abatement 
Procedures I Pearson Airport (torontopearson.com). 

It is important to note that noise management is a complicated and often difficult issue 
faced by airport authorities and communities throughout the country. It is an issue that 
must be managed while ensuring that aviation safety is not compromised. Transport 
Canada's experience has shown that noise issues are most effectively addressed at the 
local community level. Therefore, we recommend you contact the airport operator 
directly. 

Although you have used online resources, such as the WebTrak tool and the GTAA's 
website, I encourage direct dialogue with the airport operator, given that they may be able 
to provide a much more comprehensive response regarding the different levels of noise 
and traffic around facilities under their control. For more information on contacting the 
airport operator, please visit: https://www.torontopearson.com/en/community/noise-

Canada www.tc.gc.ca 03-0418 (1307-02) 
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management/noise-management-program/noise-management-office/noise-complaint. 
Alternatively, they can be reached by phone at 416-247-7682. 

I trust my response will be of interest. 

Sincerely, 

Imtiazali (Imi) Waljee 
Regional Director 
Civil Aviation, Ontario Region 

Page 2 of/de 2 

Page 2055 / 2990 



Record released pursuant to the Access to Information Act I Document divulgue en vertu de la Loi sur l'acces a !'information 

UNCLASSIFIED/ NON CLASSIFIE 

De-brief- GTAA Consultative Committee meeting -June 7, 2022 (virtual) 

RDIMS # 18666669 

Participants: GTAA - Lorrie McKee, l._19_ (1_) __ ____.~ Ingrid Pringle, ._119_(1_) _____________ __. 
119 ( 1) 1 

Committee Members: 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 

19 (1) 

19 (1) 
19 (1) 
19 (1) 
19 (1) 

19 (1) 

19 (1) 

!Toronto ReQion Boa rd of Trade representative 

INatio 
City of T oront 

I Mississauga Board of Trade representatives 
nal Airlines Council of Canada 
o resident representative 

, City of Mississau ga resident representative 
-own of Whitby re sident representative 

, Seneca Colleg e 
oronto Airport Workers Council 

representative 
presentative 

Halton Region 
'eel Region Re 
Brampton Boa rd of Trade representative 

Resource Members: 
• 119 (1) ICity of Mississauga 
• 119 (1) I Ontario Ministry of Transportation (MTO) 
• .__ ------~~ity of Brampton 
• Amanda Chum, Chris Brodkin, Kieran Lawlor, Transport Canada 

GTAA's asks of Transport Canada I Government of Canada: 

Immediately: 

• Continue to increase staffing at all government checkpoints; and 
• Initiate a process that tactically suspends MRT during low traffic periods during the day, curated and coordinate leadership 

daily 

Prepared by: Amanda Chum, 
Coordination & Policy Advice (PC) Transport Canada, Ontario Region 1 1Page 
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De-brief- GTAA Consultative Committee meeting - June 7, 2022 (virtual) 

RDIMS # 18666669 

By June 30: 

• Eliminate vaccine mandate for workers and travellers - simplifying process and allow return of experienced and credentialed 
workforce 

• Return BSO processing time back to pre-pandemic 15-20 seconds per passenger, with the following to aid this process 
improvement: 

o Eliminate CBSA process that vets all international arriving passengers only to identify 1900 for mandatory random 
testing and advance IT solutions that select travellers upstream 

o Move testing off site and into the community (including wastewater levels); and 
o Leverage existing opportunities in the Customs Act to leverage e-gate technology - reduce passengers requ irement to 

present a paper receipt to CBSA officer 
• Introduce a true Trusted Traveller pilot, like a TSA Pre-Check 
• Commit to increase staffing to support globally competitive service levels, including how to manage when CBSA student 

officers leave in the fall: 
o CATSA: 85% of passengers processed in 15 min or less during all hours of day including peak periods; all 

connections in 20 min or less. 
o CBSA: 90% of passengers processed in 20 min or less during peak periods. 

A enda Item 
1. GT AA update 

1
19 ( 1) I Manager, Public 
Affairs and Stakeholder Relations 

Prepared by: Amanda Chum, 
Coordination & Policy Advice (PC) 

hts 
Q1 2022 Financials and Passenger Traffic: 
• May 10: GTM released 01 results: 
• Passenger activity increased by 384.5% in 01 2022 compared to the same period in 2021 
• 01 2022 net loss: $44.6 million 
• All operating activity continues to be well below pre-pandemic 2019 levels 
• Due to the impact of COVID-19, government restrictions, ongoing delays in passenger 

flow at peak travel times due to legacy public health requirements and staffing shortages 
at government checkpoints, there is limited visibility on travel demand. 

Departure and Arrival Delays, Government Asks: ~----~ 
• May 30 Press Conference: GTM Board Chair 19 (1) ississauga Mayor 

Im (1) I Mi • CEO rn (1) Mississauga Board of Trade 
President and CEO 19 (1) kicked off National Tourism Week by calling on the 
federal overnment to remove man ato random testin at air orts and remove du licate 
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health checks and questions at customs. 
• Thanked government to increase agency staffing at Pearson and committed to 

collaboration with the federal government, but needs more to be done ahead of the 
summer travel season. 

• As the second largest employment zone and largest airport in Canada, Pearson plays a 
critical role in supporting Canada's economic recovery. 

• Air passengers need to be confident that they will have a smooth and efficient experience. 

GT AA President and CEO Deborah Flint meets with USC BP reps in Washington 
• Ms. Flint travelled to Washington in May to speak with USCBP representatives to ensure 

that Pearson has the resources and capacity needed to handle increases in passenger 
demand at their pre-clearance process at Pearson. 

ECWE Transit Funding in Provincial Budget 
• April 28th : Government of Ontario announced it will provide $24.4 million to advance the 

next phase of study to connect the Eglinton Crosstown West Extension (ECWE) with 
Pearson. 

• Proposed airport segment of ECWE would extend the route an additional 4.7km from 
Renforth Dr. to Pearson. 

• Pearson will work with all levels of government to ensure that there are better regional 
transit connections to Pearson to help connect people to jobs, employers to workers and 
our province's regions. Capital funding is needed, particularly with ECWE, and future 
airport connections for the Finch West LRT, Kitchener GO corridor and the 407. 

Ontario's Skills Development Fund 
• GTM will receive over $1 .6 million from Ontario's Ministry of Labour, Training and Skills 

Development to create Pearson's first ever airport wide job portal called Pearson Works! 
Online. 

• Pearson Works! Online will support the recovery, reskilling and upskilling of the Toronto 
Pearson workforce. The portal will connect more than 400 airport employers and 
thousands of airport workers with job opportunities, training and supports, while helping 
one of the hardest hit sectors of Ontario's economy. 

New airline routes out of Pearson 
• April 5: American Airlines beqan direct service to Boston, ooeratinq 3x dailv. 
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19 (1) I Manager, 
Government Affairs, Stakeholder 
Relations, GTAA 

119 ( 1) I Associate Director, 
Government Agency Programs, 
GTAA 

Prepared by: Amanda Chum, 
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• Flair Airlines launched direct flights to JFK Airport in New York, operating twice weekly. 
Flair also began nonstop service to Nashville on April 14th , with two flights per week. 

Airport IT Partners Collaboration on Airport Projects 
• In 2021, the GTAA's IT and Airport Development group created an enhanced connections 

area for Terminal 1 passengers. 
• The new technology includes kiosk and e-gate technology solutions, touchless processing 

and queue management for connecting international passengers, optimized traffic flow 
and curbside vehicle congestion at both Terminals and updated critical IT infrastructure. 

• There was also work to deploy security improvements including drone detection and 
improvements to the baggage system including video encode and new lateral displays to 
streamline and optimize baggage processes. 

Arrival and Departure 
• Canadian airline passengers are encountering massive delays at major airports as 

outdated COVID measures and staffing shortages lead to slow processing for 
international arrivals and passenger security screening. 

• With summer approaching, there will be more operational gridlock for Canadian travellers, 
potentially impacting vacation plans and work travel. 

• Outside of addressing staffing issues, Canada needs to adapt to global best practices: 
removing testing at airports, implement a true trusted traveller program, and increase 
screening efficacy to reduce reject bags. 

Operational Impact 
CATSA 
• 45-60 min wait times for people waiting to screen through CATSA at peak periods 
• Part of working group with TC to find solutions; additional CATSA staffing in past 3 weeks 

is having a positive impact 

CBSA 
• Until recently, GT AA was able to manage with the process before, but now seeing 35,000 

passengers inbound daily, and this will become 45,000 in the summer. The increased 
CATSA staffing will be overtaken by this increase in summer travel. 
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• CBSA officer passenger processing time: increased from 15 seconds to 2 min 
• Processing times are 2-4 times longer. Once Customs hall reaches capacity limits, airport 

has to move passengers into arrivals area, once that fills up, hold passengers on planes. 
• Believe the cause is due to duplicate questions on health questions asked at check-in for 

flights , then ArriveCAN, then CBSA officer. 
• Government staffing shortages, streamlining processes, and move testing (1900 per day, 

35,000 passengers have to be vetted for random testing) 
• Testing, health related questions are related to inbound travel 
• Every week, about 100,000 passengers representing 50% are being affected by holds 

and metering. 
• Continuing to operate at 50% traffic levels and at certain times during peaks, processing 

more than 2019 levels 

Actions Underway: 
Immediate: 
• GT AA actively engaged/leading HQ-level and Border Processing Working Groups 
• Expedited approvals of RAICs 
• Process and tech improvements for continuous flow for international arrivals 
• Supporting ArriveCan compliance 
• Communicating availability of Advanced Declaration 

CATSA: 
• 200 of new 300 screening officers onboard. Expect another 100 officers by end of June, 

brings CATSA staffing level to February 2020 levels by end of June 2022. 
• Additional screening lanes available: Passengers balanced between checkpoints to 

ensure flow; preparation tables being deployed, more signs to assist passengers 

CBSA: 
• 175 new summer Border Services Officers and recall of full-time officers. Additional officer 

podiums, Primary Inspection Kiosks (PIK) and 12 new e-gates (T1) added. 
• Advanced Declaration on ArriveCan expected on June 28: expect to save 50% of time at 

both PIK and e-gate 
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• Changes to terminals/capacity to process international arriving students and hold 
passengers in terminal rather than planes 

• Ongoing efforts at national and local level to improve 1300 non-compliant ArriveCan as it 
affects processing times 

• Ongoing efforts with CBSA to ensure officers reduce questioning and rely on questions 
already answered on PIK/e-gate/Nexus 

USCBP 
• USCBP committed throughput time is 45-60 min, but GT AA will continue to advocate for 

faster times 
• Temporary Duty Officers (TDY's) are being added to assist from May to early September 
• Significant increase in OT budget to support operations, especially in peaks 
• USCBP staffing increasing over summer as permanent officers are repositioned to 

Toronto 

Advanced Declaration Demo: 
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• Inquired about media scrum with Minister Alghabra, who suggested that the backlog was 
because of the scheduling of international flights at the same time 

• GTAA response: Minister is not necessarily wrong, but airports have the ability to keep 
certain slots and filed in January 2022 - got 6 months ahead of time. Those flights 
operated pre-covid and GTAA protected those flights for airlines, but it means in afternoon 
from 1-9pm, there is very heavy passenger volumes. Very large aircraft coming in - large 
volumes of passengers, in addition to weather, then pushes the previous load into the 
next hour. The processing time at CBSA contributes to the delays. 

11 9 ( 1) I Toronto Airport Workers Council: 

• Labour shortage at the airport was predicted pre-COVID . 

• Other airport workers are negatively affected when passengers are not screened in a 
timely manner. CBSA officers are overworked with OT. 

• Calls on other unions to join GT AA in their call to government for improvements 

• More security is needed at the airport because of passenger threats towards airport 
workers due to delays. 

11 9 ( 1) I Seneca College: 

• Government needs to take accountability for these delays 

• GT AA should look at issue of how slots are being designated 

19 (1) National Airlines Council of Canada: 

• Welcome kiosks and additional resources, but continuing public health restrictions is the 
main issue. 

• Now, need to look at what is in place and in the view, the public health measures will 
create bottlenecks. Air travel accounts for less than 1 % of covid transmission, and only air 
industry has these measures. Over 50 countries have dropped public health measures for 
travel industry. 

• GT AA is undertaking a discovery exercise to engage its stakeholders and communities 
and better understand how Pearson can enhance its value proposition as an economic 
enabler and community builder. 
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• This information will help to inform an updated strategy and capital investment plan. 

Government - Key Insights 
Perspectives: 
• Recognize economic importance of Pearson and its role as international hub 
• Understand how transit connections to Pearson supports passenger and goods 

movement 
• Acknowledge GTAA's strong relationships with all levels of government 

Chaflenges: 
• Airport recovery is counted on by the federal government 
• Governments in Canada contribute significantly less than in other jurisdictions, particularly 

during COVID-19 
• Airports often seen by province as a matter of federal jurisdiction 

Government Priorities: 
• Supply chain resilience is top of mind 
• Eager to see how aviation can be more sustainable and support net-zero commitments 

Business Stakeholders - Key Insights 
Restoring Access and Reliability 
• Current experience of travelling through Pearson creates a lack of confidence to do 

business in Canada 
• Return of direct passenger flights needed for cost competitive goods movement and 

supply chain stability 
• Pearson plays important role in delivering timely healthcare services in Ontario (i.e. 

Northern Ontario does not have certain lab technologies available in southern Ontario) 
• Pearson's connectivity to key markets is crucial for business that needs to be conducted 

face-to-face: "You don't write $20M cheques to people you have never met." 
• Pearson supports the pursuit of talent and competitiveness of post-secondary institutions 

- access to key recruitment markets. 
• Pearson needs to digitalize the goods movement process and passenger journey. 
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Leadership, Advocacy and Innovation to Unlock Economic Growth and Build the Airport of the 
Future 
• Expect that Pearson can be a convenor across sectors to champion a bold vision for 

economic development 
• Employers in the AEZ and beyond want to collaborate and advocate for transit 

connectivity and employment growth 
• Want Pearson to lead on advancing new technologies and sustainability for aviation 

sector - investments that enable zero-emission aircrafUvehicles, autonomous tech. 
• As a "first impression" of Ontario and Canada, Pearson can showcase made-in-Canada 

innovations and technologies to build a positive brand for the region and enhance the 
airport experience. 

Online survey closes June 11h: identifies community values -
www.howwelead.ca/how we lead 

• 119 (1) fill send out a survey to GTAA Consultative Committee for feedback as well. 

119 (1) l(TRBOT) ,------, 
• Upcoming events: June 23rd: Annual TRBOT luncheon withl19 (1) I 
• June 24: Release of green ribbon report on sustainability and economic growth 
• June 28: Summer social - last TRBOT will be hosting in current office before relocating 

l._19_(1_) ____ ____.tMTO) - no updates 

19 (1) ~MBOT) 
• Mayor Crombie State of the City address today, stated importance of the airport to 

Mississauga economy 

Councillor Fonseca (City of Mississauga) 
• Need to ensure strong economy for the airport, connecting community with transportation 
• Municipal election year coming up 
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• Inquired about runway updates: GT AA - Public meeting and elected officials briefing - will 
give ad hoc noise forum update - late June - should be sending invite out shortly. 

1
19 

(
1
) l(Town of Whitby resident) 

• Question: Is GT AA is prepared to give southern Ontario a realistic estimate and dates for 
the possibility for a 6th runway? 

• 119 ( 1) I GT AA: No plans for a 6th runway; SOAN is working together as well 

j19 ( 1) ~Region of Peel) 
• Master Plan - will start in Fall, complete by end of 2023 
• Several projects with U of T, York, TMU, McMaster, Smart Freight Centre, Peel Goods 

Movement Project 

119 (1) l(NACC) 
• NACC eager to work with GTAA and GC for seamless experience for passengers and 

workers 

~119_(_1 )-~~TAWC) 
• Encourage the work together between union members, GT AA, businesses 
• Address labour shortage; appreciate funding for skills portal 
• Labour shortage downfall: Forcing people to work overtime and coming in sick 
• Employers are opening up collective agreement to raise min. wages 
• Stress on workers from irate passengers is concerning 

1
19 

(
1
) J (City of Mississauga) 

• Hosted A vanced Transportation Manufacturing Summit in May 2022, first event in 
over 2 years 

• 220 decision makers; 10 countries; 250 companies; previously was at Congress 
Centre, held at International Centre this time; 500 people attended 

Next meeting: September 13, 2022 
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Pollock Mary 
Connelly. Robyn 
Biffin. Adam 
EMAIL: Complaint from a member of community 

Tuesday, August 16, 2022 11:41:45 AM 
High 

Good morning Robyn 

Spoke to M ichael and he suggested I should reach out to you to discuss t he mat ter. The complainant 

is a Don M ills resident. 

What we would be looking for is an overview or summary of what information you have provided to 

her and whether you have addressed t he issues and what would be your next steps to continue 

educat ion on the issue. 

Could we arrange a MS Teams meeting tomorrow at 10:00 wit h you? Would this work with your 

schedule as we would like to respond to the complainant as soon as possible. 

Best regards 
Mary Pollock 

Technical Team Lead - Operations, Specialt ies 

Transport Canada/ Government of Canada 

Mary Pollock@tc gc ca/ Cel: 416-420-9254 / TTY: 1-888-675-6863 

Chef d"equipe technique - Operations Specialtes 

Transports Canada/ Gouvernment du Canada 

Mary Pollock@tc gc ca/ Tel cell: 416-420-9254 / ATS: 1-888-675-6863 
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Date: 
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Good afternoon, 

Quach. Stephanie 
Waljee. Imi /he.him I il.luil /TC/TCJ: Mawji, Hanif: Pollock. Mary: Chum. Amanda /TC/TC} 
For Info: Ministerial- Letter from GTAA to Health Canada 
Tuesday, October 25, 2022 2:12:13 PM 

Health canada letter.Qdf 

Sharing t he attached let ter sent to the Min ister from the GTAA to Health Canada for awareness. 

The GTAA is requesti ng for Hea lth Canada to update t heir 2010 health publication of Aircraft Noise 

in the Vicinity of Ai rports due to increasing concerns for communities around Pearson, and the 

requests fo r updated Canadian research. 

Regards, 

Stephanie Quach 

A/Regional Manager, Issues Management 

Transport Canada/ Government of Canada 

stephanie.guach@tc.gc.ca / Tel.: 647-394-5485/ TTY: 1-888-675-6863 

A/Gest ionnaire regional, Gestion d'enjeux 

Transports Canada/ Gouvernement du Canada 

stephanje auach@tc gc ca /Tel.: 647-394-5485/ ATS : 1-888-675-6863 

From: Alghabra, Omar - M.P. <0mar.Alghabra@parl.gc.ca> 

Sent: Thursday, October 20, 2022 4:53 PM 

To: Minister ofTransport / M inist re des Transports (TC) <TC.MinisterofTransport ­

MinistredesTransports.TC@tc.gc.ca> 

Subject: Fw: Health Canada letter 

XAO-2022-520953 

From: Connelly, Robyn ~19 (1) h gtaa.com> 

Sent: Thursday, October 20, 2022 4:22 PM 

To: 'tim.singer@sc-sc.gc.ca' <tim,sjnger@sc-sc.gc.ca>; Alghabra, Omar - M.P. 

<Omar Alghabra@parl gc ca> 
Subject: Healt h Canada lett er 

Hel lo Mr. Singer, 

My name is Robyn Connel ly and I'm t he Director of Susta inabil ity and Social Impact for t he Greater 

Toronto Airports Authority (GTAA). Please see the attached letter rega rding cont inued concerns by 

residents affected by Toronto Pearson operations for updated, Canadian resea rch on t he health 

impacts of aircraft noise. 
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Please let me know if you have any questions or would like to discuss further. 

Regards, 

Robyn Connelly (she/her/hers) 

Director, Sustainability and Social Impact 

Stakeholder Relations & Communications 

(W) J19 (1) I l(C) l~19_(_1)_~ 
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October 18, 2022 

Tim Singer 

Director General, 

Environmental and Radiation Health Sciences 

70 Columbine Dr. Way 

Ottawa, ON 

KlA 0K9 

Dear Mr. Singer: 

·~ 

GTAA 

Greater Toronto 
Airports Authority 
PO Box 6031 
3111 Conva,r Drive 
Toronto AMF Ontario 
Canada L5P 1 B2 

P 416.776.3000 
F 416 776.7746 

GTAA corn 

My name is Robyn Connelly and I'm the Director of Sustainability and Socia l Impact for the Greater 

Toronto Airports Authority (GTAA). In my role, I co-chair the Noise Management Forums - a series of 

working groups facilitating effective collaboration between Toronto Pearson and the community on 

noise management issues. Stakeholders include elected officials, community leaders and members of 

the public. It is in this capacity that I am writing to you. 

I wrote to Health Canada on September 212017 requesting that the agency, in its capacity of 

providing advice to the public and regulatory authorities such as Transport Canada, update the 2010 

study: Aircraft Noise in the Vicinity of Airports.1!:l _your October 13, 2017 response you indicated that 
"while there are no immediate plans to update the 2010 publication, Health Canada scientists will 

continue to monitor the scientific literature on noise and health, and contribute to the development of 

relevant international standards, such as those produced by the American National Standard 

Institute." I responded to your letter on September 28, 2018 with a request for discussion on relevant 

scientific research supported by Health Canada. 

I am now writing to you again on this matter as it continues to be of concern for communities 

surrounding Toronto Pearson. 

Although there have been health studies conducted in other areas of the world, residents affected by 

Toronto Pearson operations continue to call for updated, Canadian research . 

The need for updated Canadian guidelines regarding the health impacts of aircraft noise was also 

reflected in the 2019 Transportation Committee's report to the Transport Minister Assessing the Impact 
of Aircraft Noise in the Vicinity of Major Canadian Airports recommendations 9 and 12a. 

~~ 
Toronto 
Pearson 
lnttmational Airport 
A~roport lnt~m.ationat 

torontopearson.com 
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·~ 

GTAA 

Recommendation 9- World Health Organization Standards 

ThatTransport Canada assess how noise exposure forecasts are conducted and consider 
implementing and complying with t he World Health Organization standard on noise 
around large Canadian airports. 

Recommendation 12 - Cooperation with Municipal, Provincial and Territorial Healt h 
Authorities 

That the Government of Canada work in cooperation with municipa l, provincial and 
territoria l health authorities to: 

a. support research to better understand the impact of aircraft noise­
related annoyance on human health, including locat ion-specific 
epidemiological studies as well as examining mitigation measures for 
individuals w ho are sensitive to noise disturbances; 

The Minister's response to these recommendations included the following statement: 

Transport Canada and Health Canada are considering the path forward on updating government 

guidance. Th is could include different levels of government. 

The human health impacts of aircraft noise are a growing concern of community members affected by 

Toronto Pearson operations. For major Canadian airports such as Toronto Pearson to meet the growing 
demand for travel and cargo, while protect ing t he health and we ll-being of local community members, 

we need to rely on stud ies and recommendations specific to the Canadian environment. 

I therefore once again call upon Health Canada to update its 2010 st udy and provide guidelines to 

airports so Canadian citizens and airports can understand and work together to address and mitigate 

any potent ial existing or futu re human healt h effects related to aircraft noise. 

Thank you, 

119 (1 I 

Robyn Connelly 
Director, Sustainability and Social Impact 

Cc: The Honourable Omar Alghabra, Minister of Transport 

I ~1_9_(_1_) ____ ~! GTAA Vice President Stakeholder Relations and Communications 

Lorrie McKee, GTAA Director Public Affairs and Stakeholder Relations 

Members of the Toronto Pearson Neighbourhood Table 

Members of the Toronto Pearson Noise Accountability Board 
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November 2, 2022 

r 9 (1) 

1

19 (1) 
Dear ...._ ___ _, 

Your file Votre reference 

Our file Notre reference 

RDIMS Number Numero de SGDDI 

19038416 

Thank you for your email of October 8, 2022, to the Honourable Omar Alghabra, Minister of 
Transport, regarding your experience with The Greater Toronto Airport Authority (GTAA). 

Transpo1t Canada is responsible for most of the transpo1tation policies, programs and goals set 
by the Government of Canada to ensure the national transportation system is safe, efficient, 
and accessible to all its users. As the safety regulator in Canada, the department's jurisdiction 
extends to matters essential or integral to aeronautics. 

I regret that you have inconvenienced while traveling through Pearson Airport however 
Transport Canada is not directly involved in the day-to-day business operations at Pearson 
Airport. You may wish to contact the airport operator directly to express your concerns, as 
they will be the responsible party best positioned to respond. You may contact the Greater 
Toronto Airports Authority at: 

Phone: (416) 247-7678 
Web Contact Information: https://www.torontopearson.com/en/contact-us 

Thank you for writing. 

Yours sincerely, 

Imtiazali (lmi) W aljee 
Regional Director 
Civil Aviation, Ontario Region 

Canada www.tc.gc.ca 03-0418 (1307-02) 
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Transport 
Canada 

UNCLASSIFIED/ NON CLASSIFIE 
Transports 
Canada 

4900 Yonge St. 4th Floor 
Toronto ON M2N 6A5 

November 2, 2022 

Athina Tagidou 
applewoodhhra@gmail.com 

Dear Athina Tagidou, 

Your file Votre reference 

Our file Notre retetence 

RDIMS Number Numero de SGDDI 

19040055 

Thank you for your email of October 18, 2022, to the Honourable Omar Alghabra, Minister of 
Transport, regarding the airplane noise over the Mississauga East area. I have been asked to 
respond on the Minister's behalf. 

I regret to learn of the difficulties you have experienced in attempting to reach the Greater 
Toronto Airports Authority (GTAA) and Transport Canada (TC) to discuss your concerns. 

Transpo1t Canada focuses on the safety and security of the aviation system in Canada. In 
doing so, the department exercises its authority through the Aeronautics Act and the Canadian 
Aviation Regulations (CARs). The CARs are available to the public at the following website: 
http://laws-lois.justice.gc.ca/eng/regulations/SOR-96-433/. 

The department understands noise management is a complicated and often difficult issue faced 
by airport authorities and communities around the country. It is an issue that must be managed 
while ensuring aviation safety is not compromised. With Transport Canada's experience, noise 
issues have been most effectively addressed at the local community level. Therefore, the 
Depa1tment recommends continued dialogue with the Greater Toronto Airpo1ts Authority 
(GT AA) directly. 

It is further noted that Transport Canada is not involved in the daily operations at the Toronto 
Pearson International Airport, including the arrivals, departures, and general decisions. The 
airpo1t operator, the GTAA, has implemented noise abatement procedures to assist in 
mitigating noise disruptions as a result of the air traffic around the airport. For more 
information, you may wish to visit: https://www.torontopearson.com/en/community/noise­
management/noise-management-program. 

Additionally, you may submit a noise complaint online at: 
https://www.torontopearson.com/en/community/noise-management/noise-management­
program/noise-management-office/noise-complaint. 

Further to the above-noted recommendations, should you have any questions pertaining to the 
safety regulations within TC's purview, please contact: stephanie.quach@tc.gc.ca. 

Thank you for writing. 

Canada www.tc.ge.c.a 03-0418 (1307-02) 
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From: 
To: 
Subject: 
Date: 
Attachments: 

waljee Imj (he hjm I ii IYi) (TC/TC) 
"applewoodhbra@gmail.com" 
Pearson Airport Noise 
Tuesday, November 15, 2022 3:31:00 PM 

Letter to Athina Tagidou November 2022.od( 

Good Afternoon Athina Tagidou, 

Attached please see the response to your concerns regard ing noise at Pearson Ai rport. 

Regards, 

lmtiazali (lmi) Wa ljee 

(he, him, ii) 

Regional Di rector Civil Aviation - Ont ario Region 

Transport Canada/ Government of Canada 

imi.wal iee@tc.gc.ca I Tel: 416-952-0167 / Cel: 416-540-2367 / TTY: 1-888-675-6863 

Directeur regiona l de !'aviation civi le - Region de !'Ontario 

Transports Canada/ Gouvernement du Canada 

imi.wal iee@tc.gc.ca I Tel.: 416-952-0167 /Tel. cell .: 416-540-2367 /ATS: 1-888-675-6863 

*My work hours may differ from yours, please do not feel t he need to respond to my message if it is 

received outside of your work hours. 

*Mes heures de travail sont peux-etre differentes des votres alors ne vous sentez pas oblige de 

repondre si c'est en dehors de vos heures de travail. 

From: Applewood Hills & Heights AHHRA <applewoodhhra@gmai l.com> 

Sent: Tuesday, October 18, 2022 8:44 AM 

To: Alghabra, Omar - M.P. <Omar Alghabra@parl gc.ca> 

Subject: Request to meet 

Good Morning your Honourable Minister Omar Alghabra, 

We request the opportunity to meet with you to discuss the aircraft noise 
of planes flying over the Mississauga East area residents in our community 
are experiencing. 

Contact to the general GTAA number has been made at 416.247.7682 
however, no response to date. As well, we have tried calling Transport 
Canada at 416.952.0335 however this number has no voicemail option 
and no information is provided. 
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We look forward to meeting with you at the earliest. Please provide 3 
dates/time of your availability for us to choose the most convenient one. 
The max. of 4 community members would be joining this meeting with 
you. 

Thank you. 
We await your response. 

Be Safe & Healthy. 
Kind Regards, 
Athina Tagidou, On behalf of the 
Applewood Hills & Heights Residents' Association (AHHRA) 

https://www.applewoodhhra.com/ 

This email nor any copy and pasted parts of this email can be made and then 
sent to anyone for any reason without request for written permission from the 
author(s). 
If you wish to unsubscribe your email from the App/ewood Hills & Heights 
residents email group, please email your request 
to applewoodhhra@gmail.com for this to be done. 
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Transport 
Canada 

Transports 
Canada 

4900 Yonge St. 4th Floor 
Toronto ON M2N 6A5 

November 15, 2022 

Athina Tagidou 
applewoodhhra@gmail.com 

Dear Athina: 

Your file Votre reference 

Our file Notre r0f0rence 

RDIMS Number Numero de SGDDI 

19059683 

Thank you for your email of October 18, 2022, to the Honourable Omar Alghabra, Minister of 
Transport, regarding the airplane noise over the Mississauga East area. 

I regret to learn of the difficulties you have experienced in attempting to reach the Greater Toronto 
Airports Authority (GT AA) and Transport Canada to discuss your concerns. 

Transport Canada focuses on the safety and security of the aviation system in Canada. In doing so, the 
department exercises its authority through the Aeronautics Act and the Canadian Aviation Regulations 
(CARs). 

The department understands noise management is a complicated and often difficult issue faced by 
airport authorities and communities around the country. It is an issue that must be managed while 
ensuring aviation safety is not compromised. It is Transport Canada's experience that noise issues are 
most effectively addressed at the local community level. Therefore, the department recommends 
continued dialogue with the GTAA directly. 

I would note that Transport Canada is not involved in the daily operations at Toronto Pearson 
International Airport, including arrivals, departures, and general decisions. The airport operator, the 
GT AA, has implemented noise abatement procedures to assist in mitigating noise disruptions as a result 
of the air traffic around the airport. For more information, you may wish to visit 
https://www.torontopearson.com/en/community/noisc-managcment/noise-management-program. 

Additionally, you may wish to submit a noise complaint online at 
https://www.torontopearson.com/en/community/noise-management/noise-management-program/noise­
managcment-o ffice/noisc-complain t. 

Further to the above-noted recommendations, should you have any questions pertaining to the safety 
regulations within Transport Canada's purview, please contact Stephanie Quach at 
stephanie.guach@tc.gc.ca. 

Thank you for writing. 

lrntiaza i (lmi) Waljee 
Regional Director 
Civil Aviation, Ontario Region 

Canada www.tc.gc.ca 03-0418 (1307-02) 
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Transport 
Canada 

UNCLASSIFIED/ NON CLASSIFIE 
Transports 
Canada 

4900 Yonge St. 4111 Floor 
Toronto ON M2N 6A5 

December 13, 2022 

r 9 (1) 

Your file Votre reference 

Our file Notre reference 

RDIMS Number Numero de SGDDI 

19138913 

Thank you for your email of December 2, 2022, to the Honourable Omar Alghabra, Minister 
of Transport, regarding the Noise Management consultation conducted by the Greater Toronto 
Airports Authority (GTAA). 

As Transport Canada's (TC) focus is on the safety and security of the aviation system in 
Canada, the department is responsible for developing and overseeing the transportation 
policies, programs and goals set by the Government of Canada through the Aeronautics Act 
and the Canadian Aviation Regulations (CARs). 

Departmental officials attend the Neighbourhood Table meetings as technical representatives 
to address questions from a regulatory perspective. In terms of partic ipating in any noise 
management consultation processes, TC has not previously been involved as this matter is led 
by the GTAA. 

The department understands noise management is a complicated and often difficult issue faced 
by airport authorities and communities around the country. It is an issue that must be managed 
while ensuring aviation safety is not compromised. With Transport Canada's experience, noise 
issues have been most effectively addressed at the local community level. Therefore, the 
Department recommends continued dialogue and participation at the Neighbourhood Table 
and with the GT AA. 

Thank you for writing. 

Yours sincerely, 

Imtiazali (Imi) Waljee 
Regional Director 
Civil Aviation, Ontario Region 

Canada www.tc.gc.ca 03-0418 (1307-02) 
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UNCLASSIFIED / NON CLASSIFIE 
Unclassified 

TASK- 11135- Toronto Pearson International Airport Noise Levels 

Request / Demande: 

A constituent expressed concerns with the Toronto Pearson International Airport noise levels and potential 
health impacts. 

The constituent and MP are looking for information on a possible study requested by the Greater Toronto 
Airports Authority (GTAA) on this issue. 

Information for MinO: 

• Noise issues are best addressed by the airport authority directly. A referral for direct engagement is 
recommended. 

• The study requested by the Greater Toronto Airports Authority (GTAA) can be found on line: 
(December 6, 2022 meeting date): https://www.torontopearson.com/en/community/noise­
management/noise-forums/meeting-materials , or directly attached here: 

~ 
18-10-22 Hea Ith 
Canada EN.pdf 

• Transport Canada is unaware of the status of the request contained in the letter. The constituent is 
encouraged to contact the GTAA. 

Response: 

• Thank you for contacting Transport Canada. 
• Transport Canada is responsible for most of the transportation policies, programs, and goals set by the 

Government of Canada to ensure the national transportation system is safe, efficient, and accessible to 
all its users. As the safety regulator in Canada, the department's jurisdict ion only extends to matters 
essential or integral to aeronautics. 

• The department understands noise management is a complicated and often difficult issue faced by 
airport authorities and communities around the country. It is an issue that must be managed while 
ensuring aviation safety is not compromised. With Transport Canada's experience, noise issues have 
been most effectively addressed at the local community level. 

• The study regarding noise levels and potential health impacts is accessible on the Greater Toronto 
Airports Authority's (GTAA) website. You may access it here: 
https://www.torontopearson.com/en/community/noise-management/noise-forums/meeting-materials 

• The department recommends that you contact the GTAA directly as they are in the best position to 
provide the applicable information and solutions. The GTAA can be reached at 416-247-7678 or through 
its website at: Contact Toronto Pearson Airport I Pearson Airport 

Document Number: 19735808 
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October 18, 2022 

Tim Singer 

Director General, 

Environmental and Radiation Health Sciences 

70 Columbine Dr. Way 

Ottawa, ON 

KlA 0K9 

Dear Mr. Singer: 

·~ 

GTAA 

Greater Toronto 
Airports Authority 
PO Box 6031 
3111 Conva,r Drive 
Toronto AMF Ontario 
Canada L5P 1 B2 

P 416.776.3000 
F 416 776.7746 

GTAA corn 

My name is Robyn Connelly and I'm the Director of Sustainability and Socia l Impact for the Greater 

Toronto Airports Authority (GTAA). In my role, I co-chair the Noise Management Forums - a series of 

working groups facilitating effective collaboration between Toronto Pearson and the community on 

noise management issues. Stakeholders include elected officials, community leaders and members of 

the public. It is in this capacity that I am writing to you. 

I wrote to Health Canada on September 212017 requesting that the agency, in its capacity of 

providing advice to the public and regulatory authorities such as Transport Canada, update the 2010 

study: Aircraft Noise in the Vicinity of Airports.1!:l _your October 13, 2017 response you indicated that 
"while there are no immediate plans to update the 2010 publication, Health Canada scientists will 

continue to monitor the scientific literature on noise and health, and contribute to the development of 

relevant international standards, such as those produced by the American National Standard 

Institute." I responded to your letter on September 28, 2018 with a request for discussion on relevant 

scientific research supported by Health Canada. 

I am now writing to you again on this matter as it continues to be of concern for communities 

surrounding Toronto Pearson. 

Although there have been health studies conducted in other areas of the world, residents affected by 

Toronto Pearson operations continue to call for updated, Canadian research . 

The need for updated Canadian guidelines regarding the health impacts of aircraft noise was also 

reflected in the 2019 Transportation Committee's report to the Transport Minister Assessing the Impact 
of Aircraft Noise in the Vicinity of Major Canadian Airports recommendations 9 and 12a. 

~~ 
Toronto 
Pearson 
lnttmational Airport 
A~roport lnt~m.ationat 

torontopearson.com 
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October 18, 2022 
Page 2 of 2 

·~ 

GTAA 

Recommendation 9- World Health Organization Standards 

ThatTransport Canada assess how noise exposure forecasts are conducted and consider 
implementing and complying with t he World Health Organization standard on noise 
around large Canadian airports. 

Recommendation 12 - Cooperation with Municipal, Provincial and Territorial Healt h 
Authorities 

That the Government of Canada work in cooperation with municipa l, provincial and 
territoria l health authorities to: 

a. support research to better understand the impact of aircraft noise­
related annoyance on human health, including locat ion-specific 
epidemiological studies as well as examining mitigation measures for 
individuals w ho are sensitive to noise disturbances; 

The Minister's response to these recommendations included the following statement: 

Transport Canada and Health Canada are considering the path forward on updating government 

guidance. Th is could include different levels of government. 

The human health impacts of aircraft noise are a growing concern of community members affected by 

Toronto Pearson operations. For major Canadian airports such as Toronto Pearson to meet the growing 
demand for travel and cargo, while protect ing t he health and we ll-being of local community members, 

we need to rely on stud ies and recommendations specific to the Canadian environment. 

I therefore once again call upon Health Canada to update its 2010 st udy and provide guidelines to 

airports so Canadian citizens and airports can understand and work together to address and mitigate 

any potent ial existing or futu re human healt h effects related to aircraft noise. 

Thank you, 

119 (1) 

Robyn Connelly 
Director, Sustainability and Social Impact 

Cc: The Honourable Omar Alghabra, Minister of Transport 

~l1_9_(_1_) _____ ~1GTAA Vice President Stakeholder Relations and Communications 

Lorrie McKee, GTAA Director Public Affairs and Stakeholder Relations 

Members of the Toronto Pearson Neighbourhood Table 

Members of the Toronto Pearson Noise Accountability Board 
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Transport 
Canada 

UNCLASSIFIED/ NON CLASSIFIE 
Transports 
Canada 

4900 Yonge St. 3rd Floor 
Toronto ON M2N 6A5 

November 17, 2023 

Dear l~19
_<_

1
_l ----~ 

Your file Votre reference 

Our file Notre retetence 

RDIMS Number Numero de SGDDI 

19882259 

Thank you for your email of September 27, 2023, to the Minister of Transport regarding noise 
generated by aircraft in the vicinity of your home in 119 <1) I Your con-espondence has 
been forwarded to me for a response. 

Transport Canada focuses on the safety and security of the aviation system in Canada. 
Through the development and administration of policies, regulations, and programs, the 
department strives to work with partners and stakeholders to achieve an efficient, effective, 
and environmentally responsible transportation system. In doing so, the department exercises 
its authority through the Aeronautics Act and the Canadian Aviation Regulations (CARs), 
which are available to the public at http://laws-lois.justice.gc.ca/eng/regulations/SOR-96-
433/. 

The CARs state that, except when taking off or landing, aircraft may not be operated over a 
built-up area at an altitude lower than 1,000 feet above the highest obstacle within a horizontal 
distance of2,000 feet from the aircraft (or 500 feet for helicopters). When not operating over a 
built-up area, aircraft must maintain a minimum distance of 500 feet from any person, vessel, 
vehicle, or structure. 

Regarding aircraft operations and associated noise in the vicinity of your home, please note 
that there are no regulatory restrictions or limitations on the time of day, volume, or type of 
aircraft that can utilize the airspace in your area. However, the department understands that 
noise management can be a complicated and often difficult issue faced by airport authorities 
and communities throughout the country. 

It is Transport Canada's experience that noise issues are most effectively addressed at the 
local community level. Therefore, the department recommends continued dialogue with the 
airpo1t operator, the Greater Toronto Airports Authority (GTAA) (Noise Management I 
Pearson Airport (torontopearson.com). 

Additionally, I should note that we are not involved in the day-to-day operation of the airport 
or approval of changes to individual routings of flight paths, other than to confirm that a 
design meets the appropriate regulations and standards. Any further questions regarding flight 
paths around Toronto should be directed to NAV CANADA at service@navcanada.ca. 

Canada www.tc.ge.c.a 03-0418 (1307-02) 
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Thank you for writing. 

Yours sincerely, 

Imtiazali (Imi) Waljee 
Regional Director 
Civil Aviation, Ontario Region 

UNCLASSIFIED / NON CLASSIFIE 
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From: 
To: 
Subject: 
Date: 

Quach. Stephanie CICCTC} 
119 c1) 1 
RE: Excessive Aircraft Noise - Vaughan ON Neighborhood 
Wednescay, December 13, 2023 1:34:00 PM 

Attachments: Letter ResQQ!1SeJQ_j19 (1) I December 13, 2023.od{ 

UNCLASSIFIED / NON CLASSIFIE 

Good afternoon ... 1
19_<_1_) ____ _. 

Please see the attached response sent on behalf of Blake Scott, A/Regional Director Civil Aviation, 

Ontario Region. 

Regards, 

Stephanie Quach 

Regional Manager, Issues Management 

Civil Aviation, Ontario Region 

Transport Canada/ Government of Canada 

stephanje auach@tc gc ca / Tel.: 647-394-5485/ TTY: 1-888-675-6863 

Gestionnaire regional, Gestion d'enjeux 

Aviation civi le, Region de !"Ontario 

Transports Canada/ Gouvernement du Canada 

stephanie.auach@tc.gc.ca / Tel.: 647-394-5485/ ATS : 1-888-675-6863 

De:119 (1) 

Envoye : 29 septembre 2023 15:49 

A: Rodr iguez, Pablo - Depute <Pablo.Rodriguez@parl.gc.ca> 

Objet: Excessive Aircraft Noise - Vaughan ON Neighborhood 

Hel lo, 

My apologies for reaching out but everyone i speak to, Pearson Noise Management, Nav Canada 

pointed me to Transport Canada t here is absolutely no way to address my concerns 

t ried cal ling t he regional number for Ontario message on the phone tells me number not assigned, 

bogus number. 

I am thoroughly disappointed that it 's been so difficult to ta lk to someone at Transport Canada just 

to get some clarity on what is happening in our neighborhood lately with the excessive flights which 

brings on excessive air noise all day long all night long. I know there has been a shif t i have lived 

here for ~ and just most recent ly al l t his has esca lated. 

Just looking for some t ransparency some answers to my concerns t hat's all. 
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Thank you Kindly 

r 9 (1) 

Get Outlook for Android 
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Transport 
Canada 

UNCLASSIFIED/ NON CLASSIFIE 
Transports 
Canada 

4900 Yonge St. 3rd Floor 
Toronto ON M2N 6A5 

December 13, 2023 

r 9 (1, 

Dear~ 

Your file Votre reference 

Our file Notre reference 

RDIMS Number Numero de SGDDI 

19890802 

Thank you for your email of September 29, 2023, to the Minister of Transport regarding 
aircraft noise around Vaughan, Ontario. Your correspondence has been forwarded to me for a 
response. 

Transport Canada focuses on the safety and security of the aviation system in Canada. 
Through the development and administration of policies, regulations, and programs, the 
department works with partners and stakeholders to achieve an efficient, effective, and 
environmentally responsible transportation system. In doing so, the department exercises its 
authority through the Aeronautics Act and the Canadian Aviation Regulations (CARs), which 
are available to the public at http://laws-lois.justice.gc.ca/eng/regulations/SOR-96-433/. 

The department understands that noise management is a complicated and often difficult issue 
faced by airport authorities and communities around the country. It is an issue that must be 
managed while ensuring aviation safety is not compromised. 

It is Transport Canada's experience that noise issues are most effectively addressed at the 
local community level. Therefore, the department recommends continued dialogue with the 
Greater Toronto Airports Authority (GTAA) (Noise Management I Pearson Airport 
(torontopearson.com)) directly. 

Additionally, we are not involved in the day-to-day operation of the airport or approval of 
changes to individual routings of flight paths, other than to confirm that designs meet the 
appropriate regulations and standards. Any further questions regarding flight paths around 
Toronto should be directed to NA V CANADA at service@navcanada.ca. 

If at any time it is suspected that a pilot is operating an aircraft in an unsafe manner and in 
contravention of the CARs, I encourage you to take down as much information as possible 
(for example: photos or videos, date, time, registration number, color of aircraft, and other 
identifying marks) and report your concerns through our Civil Aviation Communications 
Centre Contact Form. 

Canada www.tc.ge.c.a 03-0418 (1307-02) 
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Thank you for writing. 

Kind Regards, 

Siqned by: Scott, Blake 

Blake Scott 
A/Regional Director 
Civil Aviation, Ontario Region 

UNCLASSIFIED/ NON CLASSIFIE 
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Transport 
Canada 

UNCLASSIFIED / NON CLASSIFIE 
Transports 
Canada 

4900 Yonge St. 3rd Floor 
Toronto ON M2N 6A5 

May 7, 2024 

r 9 (1) 

Dear~ 

Your file Votre reference 

Our file Notre reference 

RDIMS Number Numero de SGDDI 

20191939 

Thank you for your email of March 8, 2024, to the Minister of Transport, Pablo Rodriguez, 
regarding flight activity around your residence in Vaughan, Ontario. Your correspondence has 
been forwarded to me for a response. 

Transport Canada is responsible for developing and overseeing the transportation policies, 
programs, and goals set by the Government of Canada to ensure the national transportation 
system is safe, efficient, and accessible to all users. The mission of Transport Canada's Civil 
Aviation branch is to develop and administer policies and regulations for the safest civil 
aviation system for Canada and Canadians, with a vision of an integrated and progressive 
system that promotes a proactive safety culture. In doing so, the department exercises its 
authority through the Aeronautics Act and the Canadian Aviation Regulations (CARs). 

The CARs state that, except when taking off or landing, aircraft may not be operated over a 
built-up area at an altitude lower than 1,000 feet above the highest obstacle within a horizontal 
distance of2,000 feet from the aircraft (or 500 feet for helicopters). When not operating over a 
built-up area, aircraft must maintain a minimum distance of 500 feet from any person, vessel, 
vehicle, or structure. 

The department understands that noise management is a complicated and often difficult issue 
faced by airport authorities and communities around the country. It is an issue that must be 
managed while ensuring aviation safety is not compromised. 

It is Transport Canada's experience that noise issues are most effectively addressed at the 
local community level. Therefore, the department recommends continued dialogue with the 
Greater Toronto Airports Authority (GTAA) (Noise Management I Pearson Airport 
(torontopearson.com)) directly. 

Additionally, Transport Canada is not involved in the day-to-day operation of the airport or 
approval of changes to individual routings of flight paths, other than to confirm that the design 
meets the appropriate regulations and standards. Any further questions regarding flight paths 
around Toronto should be directed to NA V CANADA at service@navcanada.ca. 

Canada www.tc.gc.ca 03-0418 ( 1307-02) 
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UNCLASSIFIED / NON CLASSIFIE 

If at any time it is suspected that a pilot is operating an aircraft in an unsafe manner and in 
contravention of the CARs, I encourage you to take down as much information as possible 
(for example: photos or videos, date, time, registration number, color of aircraft, and other 
identifying marks) and report your concerns through our Civil Aviation Communications 
Centre Contact Form. 

Regarding your complaint on train noise, under the Railway Safety Act, Transport Canada is 
responsible for regulating the safety of railway operations throughout Canada. 

The Canadian Transportation Agency (CTA) can assist you in addressing these matters. The 
CT A is an independent quasi-judicial tribunal that makes decisions on a wide range of matters 
involving federally regulated modes of transportation. The Agency offers a mediation service 
that can be used to help resolve rail issues, such as service obligations, noise, crossings, and 
rail line and rail yard expansion. For additional details on this process, I invite you to visit the 
Agency's website or contact the Agency directly at the following coordinates: 

Canadian Transportation Agency 
Ottawa, Ontario 
KlA0N9 

Telephone: 1-888-222-2592 
E-mail: info@cta-otc.gc.ca 

Thank you for writing. 

Regards, 

1n£~ 
Marcia George 
Regional Director 
Civil Aviation, Ontario Region 
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Transport 
Canada 

UNCLASSIFIED / NON CLASSIFIE 
Transports 
Canada 

4900 Yonge St. 3rd Floor 
Toronto ON M2N 6A5 

May 7, 2024 

r 9 (1) 

J19 (1) 
Dear I .__ _____ __, 

Your file Votre reference 

Our file Notre reference 

RDIMS Number Numero de SGDDI 

20288031 

Thank you for your email of April 30, 2024, to the Minister of Transport regarding nighttime 
air traffic noise around your residence. Your correspondence has been forwarded to me for a 
response. 

Transport Canada is responsible for developing and overseeing the transportation policies, 
programs, and goals set by the Government of Canada to ensure the national transportation 
system is safe, efficient, and accessible to all its users. 

One of the tools available to assist airports includes a process through which airport operators 
develop noise abatement procedures and operating restrictions by consulting aviation 
stakeholders and local communities. Noise abatement procedures for Toronto Pearson 
International Airport are in place, in addition to the Night Flight Program, which limits 
nighttime noise and balances growing regional demand. This night flight restriction program 
limits the number of movements during the restricted hours (12:30 am to 6:29 am). 

For more information, you may wish to visit Night Flights, Noise Management Program and 
Toronto InsightFull (torontopearson.com). 

We are aware that noise management is a complicated and often difficult issue faced by 
airport authorities and communities around the country. It is an issue that must be managed 
while ensuring that aviation safety is not compromised. Transport Canada's experience has 
shown that noise issues are most effectively addressed at the local community level. 
Therefore, the department encourages dialogue with the airport authority directly, as Transport 
Canada is not involved in the dail y operations of airports, including Toronto Pearson 
International Airport. 

The airport operator, the Greater Toronto Airports Authority (GTAA), may be reached at 416-
247-7682 or thrnugh its website at Toronto Pearson- Contact Us. 

Thank you for writing. 

Canada www.tc.gc.ca 
02) 

03·0418 (1307· 
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Yours sincerely, 

Marcia George 
Regional Director 
Civil Aviation, Ontario Region 

c.c. Office of Francesco Sorbara, M.P. 
Vaughan- Woodbridge 

UNCLASSIFIED / NON CLASSIFIE 
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l♦I Transport 
Canada 

UNCLASSIFIED / NON CLASSIFIE 
Transports 
Canada 

4900 Yonge St. 3rd Floor 
Toronto ON M2N 6A5 

June 19, 2024 

r 9 (1) 

D 
[i9(TT7 

earL__J 

Your file Votre reference 

Our l ile Notre relerence 

RDIMS Number Numero de SGDDI 

20376653 

Thank you for your email of June 2, 2024, to the Minister of Transport regarding air traffic noise 
and its effects on the community. Your correspondence has been forwarded to me for a response. 

Transport Canada is responsible for developing and overseeing the transportation policies, 
programs, and goals set by the Government of Canada to ensure the national transportation 
system is safe, efficient, and accessible to all users. The mission of Transport Canada's Civil 
Aviation branch is to develop and administer policies and regulations for the safest civil aviation 
system for Canada and Canadians with a vision of an integrated and progressive civil aviation 
system that promotes a proactive safety culture. 

As the safety regulator for the transportation system in Canada, the department exercises its 
authority through the Aeronautics Act and the Canadian Aviation Regulations (CARs). 

One of the tools to assist airports includes a process through which airpo1t operators develop 
noise abatement procedures and operating restrictions by consulting aviation stakeholders and 
local communities. We advise that noise abatement procedures for Toronto Pearson International 
Airport are in place, in addition to the Night Flight Program, which limits nighttime noise and 
balances the growing regional demand. This program limits the number of movements during the 
restricted hours of 12:30 am to 6:29 am. For more information, you may wish to visit Night 
Flights, Noise Management Program and Toronto InsightFull (torontopearson.com). 

Unfortunately, noise management is a complicated and often difficult issue faced by airport 
authorities and communities around the country. It is an issue that must be managed while 
ensuring that aviation safety is not compromised. Transport Canada's experience has shown that 
noise issues are most effectively addressed at the local community level. Therefore, in this 
instance the department encourages dialogue with the airport authority directly, as Transport 
Canada is not involved in the daily operations at Toronto Pearson International Airport. 

The airport operator, the Greater Toronto Airports Authority, may be reached at 416-247-7682 or 
through its website at Toronto Pearson- Contact Us. 

Canada www.tc.gc.ca 
02) 

03-0418 (1307· 
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Thank you for writing. 

Regards, 

Marcia George 
Regional Director 
Civil Aviation, Ontario Region 

c.c. Office of the Honourable Judy Sgro, P.C., M.P. 
Humber River- Black Creek 

Office of Francesco Sorbara, M.P. 
Vaughan-Woodbridge 

UNCLASSIFIED / NON CLASSIFIE 
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From: 
To: 
Bee: 
Subject: 
Date: 
Attachments: 

Saiyed. Akram (TCCTCl 
p g (1) I 
Quach. Stephanie rrcac}: George. Marcia /TCCTCl 
RE: Airport Noise from Pearson 

Thursday, June 13, 2024 2:45:00~P_M __ ~ 
2024-06-13 - Letter Response to p 9 (1) jog! 

Good afternoonj~
19
_c_

1
_) ---~ 

Please see the attached response sent on behalf of Marcia George, Regional Director Civil Aviation, 

Ontario Region. 

Regards, 

Akram Saiyed 
Execut ive Assistant, Civil Aviation 

Transport Canada/ Government of Canada 

akram.saiyed@tc.gc.ca / Cel: 437-431-4493 / TTY: 1-888-675-6863 

Adjointe Executif, Aviation Civile 

Transports Canada/ Gouvernement du Canada 

akram.saiyed@tc.gc.ca / Tel Cel: 437-431-4493 / ATS: 1-888-675-6863 

From:~119_(_1_) ____________ ___. 

Sent: Sunday, May 26, 2024 7:50 PM 

To: Minister ofTransport / M inist re des Transports (TC) <TC.M inisterofTransport­

MinistredesTransports.TC@tc.gc.ca> 

Subject: [External/Externe]: Airport Noise from Pearson 

XAP-2024-533761 

Hello Min ister of Transport, I have been a resident of north Etobicoke for 11
9 

(
1
) I and I 

must say the noise from the airport is getting to be unbearable from the early 
morning everyday into the late night everyday. 

I have been sitting on my porch since 9 am this morn ing and a plane takes off every 5 

minutes and fl ies over my house it is now 7:45 pm. What is going on? 

You can't tell me t here is only one fl ight path at Pearson. 

This is absolutely ridiculous!!!! 
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Regards 

Etobicoke, Ont 

119 (l) I 
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Transport 
Canada 

UNCLASSIFIED / NON CLASSIFIE 
Transports 
Canada 

4900 Yonge St. 3rd Floor 
Toronto ON M2N 6A5 

June 13, 2024 

r 9 (1) 

l1'91iT"l 
DearL__J 

Your file Votre reference 

Our l ile Notre relerence 

RDIMS Number Numero de SGDDI 

20353655 

Thank you for your email of May 26, 2024, to the Minister of Transport regarding air traffic 
noise around your residence. Your correspondence has been forwarded to me for a response. 

Transport Canada is responsible for developing and overseeing the transportation policies, 
programs, and goals set by the Government of Canada to ensure the national transportation 
system is safe, efficient, and accessible to all its users. 

One of the tools available to assist airports includes a process through which airport operators 
develop noise abatement procedures and operating restrictions by consulting aviation 
stakeholders and local communities. Noise abatement procedures for Toronto Pearson 
International Airport are in place. These are in addition to the Night Flight Program, which 
limits nighttime noise and balances growing regional demand. This program limits the number 
of movements during the restricted hours ofl2:30 a.m. to 6:29 a.m. For more information, you 
may wish to visit Night Flights, Noise Management Program and Toronto InsightFull 
( torontopearson.com). 

Noise management is a complicated and often difficult issue faced by airport authorities and 
communities around the country. It is an issue that must be managed while ensuring that 
aviation safety is not compromised. Transport Canada's experience has shown that noise 
issues are most effectively addressed at the local community level. Therefore, the department 
encourages dialogue with the airport authority directly, as Transport Canada is not involved in 
the daily operations of airports, including Toronto Pearson International AiJ·port. 

The airport operator, the Greater Toronto Airports Authority, may be reached at 416-247-7682 
or through its website at Toronto Pearson- Contact Us. 

Canada www.tc.gc.ca 
02) 

03-0418 (1307· 
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Thank you for writing. 

Yours sincere ly, 

Marcia George 
Regional Director 
Civil Aviation, Ontario Region 

UNCLASSIFIED / NON CLASSIFIE 
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From: George Marcja crcac1 
To: Quach. Stephanie CICCTC}: Saiyed. Akram CICCTC} 
Subject: 
Date: 

RE: FOR SIGNATURE/DISPATCH: Ministerial- Airport Noise from Pearson 
Thursday, June 13, 2024 2:31:11 PM 

Attachments: RDIMS-#20353655-vS-INPUT TO PX- XAP-2024-533761 signed June.13.2024.odf 

UNCLASSIFIED / NON CLASSIFIE 

Hello, 

Signed version is attached 

Stephanie, for awareness, t he letters etc. need t o be save in "word document" format, not "word 

97". Word 97 does not easily enable transit ion t o Pdf. 

I have meant to raise today during our bi lat 

Thanks 

marcia 

From: Quach, Stephanie (TC/TC) <Stephanie.Quach@tc.gc.ca> 

Sent: Thursday, June 13, 2024 1:29 PM 

To: George, Marcia (TC/TC) <marcia.george@tc.gc.ca>; Saiyed, Akram (TC/TC) 

<akram.saiyed@tc.gc.ca> 

Subject: FOR SIGNATURE/DISPATCH: Ministerial- Airport Noise from Pearson 

UNCLASSIFIED / NON CLASSIFIE 

Hi Marcia, 

Please find t he at tached HQ-approved ministerial for your signature. 

Hi Akram, over to you once signed please. 

Thank you, 

Stephanie Quach 

Regional Manager, Issues Management 

Civil Aviation, Ontario Region 

Transport Canada/ Government of Canada 

stephaoie auach@tc gc ca /Tel.: 647-394-5485/ TTY: 1-888-675-6863 
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Gestionnaire regional, Gestion d'enjeux 

Aviation civi le, Region de !'Ontario 

Transports Canada/ Gouvernement du Canada 

stephanje guach@tc gc ca/ Tel.: 647-394-5485/ ATS: 1-888-675-6863 

From: ._l19_(_1_J ____________ ___, 

Sent: Sunday, May 26, 2024 7:50 PM 

To: Minister ofTransport / Ministre des Transports (TC) <TC.MinisteroCTransport­

MinistredesTransports,TC@tc,gc.ca> 

Subject: [External/Externe]: Airport Noise from Pearson 

XAP-2024-533761 

Hello Min ister ofTransport, I have been a resident of north Etobicoke for 11
9 

(l l land I 
must say the noise from the airport is getting to be unbearable from the early 
morning everyday into the late night everyday. 

I have been sitting on my porch since 9 am this morn ing and a plane takes off every 5 

minutes and flies over my house it is now 7:45 pm. What is going on? 

You can't tell me t here is only one fl ight path at Pearson. 

This is absolutely ridiculous!!!! 

Regards 

119 (1) 

Etobicoke, Ont 

119 (1) I 
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Transport 
Canada 

UNCLASSIFIED / NON CLASSIFIE 
Transports 
Canada 

4900 Yonge St. 3rd Floor 
Toronto ON M2N 6A5 

June 13, 2024 

11 9 (1) 

l19<TT7 Dearl__J 

Your file Votre reference 

Our l ile Notre relerence 

RDIMS Number Numero de SGDDI 

20353655 

Thank you for your email of May 26, 2024, to the Minister of Transport regarding air traffic 
noise around your residence. Your correspondence has been forwarded to me for a response. 

Transport Canada is responsible for developing and overseeing the transportation policies, 
programs, and goals set by the Government of Canada to ensure the national transportation 
system is safe, efficient, and accessible to all its users. 

One of the tools available to assist airports includes a process through which airport operators 
develop noise abatement procedures and operating restrictions by consulting aviation 
stakeholders and local communities. Noise abatement procedures for Toronto Pearson 
International Airport are in place. These are in addition to the Night Flight Program, which 
limits nighttime noise and balances growing regional demand. This program limits the number 
of movements during the restricted hours ofl2:30 a.m. to 6:29 a.m. For more information, you 
may wish to visit Night Flights, Noise Management Program and Toronto InsightFull 
( torontopearson.com). 

Noise management is a complicated and often difficult issue faced by airport authorities and 
communities around the country. It is an issue that must be managed while ensuring that 
aviation safety is not compromised. Transport Canada's experience has shown that noise 
issues are most effectively addressed at the local community level. Therefore, the department 
encourages dialogue with the airport authority directly, as Transport Canada is not involved in 
the daily operations of airports, including Toronto Pearson International AiJ·port. 

The airport operator, the Greater Toronto Airports Authority, may be reached at 416-247-7682 
or through its website at Toronto Pearson- Contact Us. 

Canada www.tc.gc.ca 
02) 

03-0418 (1307· 
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Thank you for writing. 

Yours sincere ly, 

Marcia George 
Regional Director 
Civil Aviation, Ontario Region 

UNCLASSIFIED / NON CLASSIFIE 
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From: 
To: 
Bee: 
Subject: 
Date: 
Attachments: 

Sajyed Akram (TCCTC) 
11 9 c1 > I 
Scott. Blake CTCJTCl: Quach. Stephanie /JC/TCl 
RE: Airplane Noise 
Thursday, June 27, 2024 9:08:00,....A~M~--~ 
2024-06-27 - Letter Response to j19 (1) lxi.f 
imaae001.iog 

Good morn ing ._l
19
_<_

1
_l ____ _. 

Please see the attached response sent on behalf of Blake Scott , A/Regional Director, Civil Aviat ion, 

Onta rio Region. 

Regards, 

Akram Saiyed 

Executive Assistant, Civil Aviation 

Transport Canada/ Government of Canada 

akram.saiyed@tc.gc.ca / Cel: 437-431-4493 / TTY: 1-888-675-6863 

Adjointe Executif, Aviation Civile 

Transports Canada/ Gouvernement du Canada 

akram.saiyed@tc.gc.ca / Tel Cel : 437-431-4493 / ATS: 1-888-675-6863 

De j 19 (1) 

Envoye : 23 juin 2024 11:11 

A:I19 (1) I 
Cc: Sgro, Judy - M.P. <judy.sgro@parl.gc.ca>; Cynth ia Woods 119 (l) lwgtaa.com>; Prime 

Minister's Office <pm@pm.gc.ca>; Rodriguez, Pablo - Depute <Pablo.Rodriguez@parl.gc.ca>; ZZG­

Community Engagement <communjtyengagement@gtaa com>; Poilievre, Pierre - M.P. 

<pierre poilievre@parl gc ca>; 1
19 

<
1
> I 

119 (1) 

Sorbara, Francesco - M.P. <Francesco.Sorbara@parl.gc.ca>; Singh, Jagmeet - M.P. 

<Jagmeet.Singh@parl.gc.ca>; 19 
<
1 
> 

19 (1) 

iofo@citylioe tv; 19 c1) 

19 (1) 
19 (1) Councillor Perruzza <councillor perruzza@toronto.ca>; Tom Rakocevic .__ _______ ___, 

<TRakocevic-CO@ndp.on.ca>; Mayor Chow <mayor chow@toronto.ca>: doug.fordco@pc.ola.org: 

Matias.deDovitiis@toronto.ca 
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Objet : Re: Airplane Noise 

This t he preferent ial night t ime runway system that Pearson has developed. They started in 2018 & 

conducted trials during the pandemic. It's another one of t hese t hings in which they say they 

changed nothing but t hey actual have made changes in how they use runways. Especially at night. 

R 

Idea 1: Night-time approaches 
tnro11t,p 0

: rsr''l rom 

Based on the feedback from your community I wou ld say whatever system has developed for arrivals 

is not an improvement for your community. 

At one point I was very frustrated with the presentation of data & terminology. Some of which lead 

to changes in the terminology and how data was presented to officials. As is typica l GTAA used the 

data to make things appear much more positive than the reality for loca l communities. 

I would suggest asking questions about this new nightt ime system to determine if it has any 

influence on the nightt ime impacts your community is experiencing t hat differ from your historica l 

lived experience. 

Take Care & hope you get some rest soon. 

~ 

On Jun 23, 2024, at 7:41 AM,I~
19
_<_

1
> _____________ ~1 wrote : 

Hello Everyone, 

This morning, I was woken up at 4:18 am by a loud plane that passed over my 

house. I called the Pearson Airport Complaints Department and MP Judy Sgro, 
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and I left messages for both of them. 

At 5:40 am, Pearson Airport began to receive incoming planes. It sounds like it wi ll 

be a busy morning for airplane traffic, starting earlier than expected. The new 

start time had been 6:30 am. More planes are great for GTAA CEO Deborah Flint; 

that is why she was hired to increase activity at Pearson Airport, supported by the 

Federal Liberal Government. However, it's not great health-wise for the many 

residents living in flight paths around the airport. By 6:30 am, the planes over my 

house are very, very loud. 

I will be awaiting a reply this week from Federal Minister of Transportation Pablo 

Rodriguez regarding his plans to address the airplane noise. A lack of reply would 

suggest that the Federal Liberal Government is not too concerned about the noise 

issues affecting certain communities around Pearson Airport, as it affects only a 

small percentage of the population. 

I have left messages for M PP Tom Rakocevic to ask him why insurance rates are 

higher for certain postal codes, but I have not received a reply from him yet. If a 

correlation could ever be made between posta l codes, accidents, and flight path 

areas, then I think it will be a bigger problem for all governments to figure out. 

Studies have shown that people who lose an hour of sleep are more likely to be 

involved in an accident. Hopeful ly, MPP Tom Rakocevic replies to me by the end 

of the week. 

Plane noise does affect students' learning capabilities, and our Councillor's office 

is aware of this issue and is working on it. 

Sincerely, 

119 (1) 

From: .... 119_(_1) _____________ ____. 

Sent: June 22, 2024 8:18 AM 

To: Sgro, Judy - M.P. <judy sgro@parl.gc ca>; Cynt hia Woods 

!19 (1) k@inaa com>; Prime Minister I Premier M in istre <PM@pm gc ca>; 

pablo.rodriguez@parl .gc.ca <pablo.rodriguez@parl .gc.ca>; ZZG-Community 

Engagement <communityengagement@gtaa.com> 

Cc: pierre.poilievre@parl.gc.ca <pierre.poilievre@parl.gc.ca>; l~19
_c_

1
l ____ ~ 
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19 (1) 

francesco sorbara@parl gc,ca <francesco sorbara@parl gc ca>; 

jagmeet.s ingh@parl.gc.ca <iagmeet singh@parl.gc.ca>; l1 9 <1> 
19 (1) 

19 (1) I info@citylioe tv 

<info@cityline.tv>; 119 <1 > I 
19 (1) 

19 
<
1> 'Councillor Perruzza' <councillor perruzza@toronto.ca>; Tom 

Rakocevic <TRakocevic-CO@ndp.on.ca>; Mayor Chow <mayor chow@toronto.ca>; 

doug.fordco@pc.ola.org <doug.fordco@pc.ola.org>; l19 (1) ~ toronto.ca 

!19 c1> @toronto.ca> 
Subject: Re: Airplane Noise 

Hello Everyone, 

The planes from Pearson Airport are extremely loud this morning ... as in LOUD. 

The first plane screeched over my house at 6:21 am. Air traffic after midnight 

could be heard until 12:45 am. The morning before, planes could be heard flying 

until 1:30 am, and then again throughout the rest of the morning, offering me the 

chance at only a couple of hours of sleep. It takes work to file the complaints in 

the morning. 

Minister of Transportation Pablo Rodriguez, please provide my com munity with 

an answer by the end of the month on how Prime Minister Trudeau plans to 

improve our noisy living situation here, with Pearson Airport nea rby. Another 

airport should have been built in Pickering, and the two North and South runways 

need to be spaced farther apart from each other so that they can be used 

simultaneously. This way, we do not have to rely solely on the three East/West 

runways, where planes fly over the most populated parts of areas around Pearson 

Airport at peak times 
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MP Judy Sgro is aware of how plane noise becomes worse for us in warmer 

weather, with planes flying at lower altitudes. Not hing has been done about the 

plane noise in my community over the last few years. MP Judy Sgro initially stated 

to a few us in a meeting that we live in the city and we must learn to live with the 

airplane noise. I believe she has come to realize over the last few years that her 

initial statement to us was unacceptable. 

There should be at least 7 hours between the last plane of the night and the first 

one of the day, with midnight as the cutoff time and 7 am as the startup time. 

Proper sleep is essential for a healthy life. It becomes stressful for me because I 

never know when the last plane will come or when I will hear the fi rst one. I cou ld 

be up until 1:30 am with airplane noise. Pearson Airport unfortunately has a 

significant influence on my sleep patterns, and its unpredictability adds to the 

cha llenge. I know I my days are more enjoyable when I hear fewer planes. 

I don't want to call Pearson Airport to complain about the plane noise several 

times a day or spend t ime writing emails to important figures in public office. I 

want to enjoy my life! Former Minister of Transportation Lisa Raitt publicly 

criticized Pearson noise complaints, where she was vocal and honest and told 

people the complaints are collected and then left to collect dust. I f ind myself 

believing her more and more each day. 

It would be wonderful if CEO of the GTAA, Deborah Flint, wou ld make time for a 

meeting to listen to complaints and provide solutions to residents greatly affected 

by airplane noise. Unfortunately, it seems to me she is not readily available to 

engage with communities impacted by her decisions. This situation is concerning 

and needs to improve. 

Sincerely, 

119 (1 ) 

From:!~
19
_<_

1 
)--------------~ 

Sent: June 21, 2024 3:38 PM 

To: Sgro, Judy- M.P.<judy.sgro@parLgc.ca>; Cynt hia Woods 

j19 (1) r@gtaa com>; Prime Minister I Premier M inistre <PM@pm gc ca>; 

pablo.rodriguez@parl .gc.ca <pablo.rodriguez@parl .gc.ca>; ZZG-Community 

Engagement <communityengagement@gtaa.com> 

Cc: pierre poilievre@parl gc ca <pierre poilievre@parl gc ca>;l19 <1) 
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19 (1) 

fra ncesco.sorbara@pa rl .gc.ca <fra ncesco.sorba ra@pa rl .gc.ca>; 
jagmeet.singh@parl.gc.ca <iagmeet.singh@parl.gc.ca>; 1'"'"'19,_..,(..,..,.1)----. 

19 (1) 

19 (1) I info@cittline.tv <iofo@cityline.tv>;l19 
<
1
) I 

<skye.com@live.com>; j19 (1) 

.... I19_(_1) ________________ -,..,_,.. __ ....-___,I ZZG-Commun1ty 

Engagement <communjtyengagement@gtaa com>; l .... 19_<_1l __ _. 

1
19 (1) 

1 
Subject: Airplane Noise 

Hello Everyone, 

I contacted MP Judy Sgro's office this afternoon and asked to speak with her, but I 

was informed that she was not in the office today. The person I spoke to, 19 
(1) 

confirmed she would inform ~ the office manager, about the emails 19 
<
1l had 

sent today to M P Judy Sgro. 

MP Judy Sgro presented the airplane noise petition for Humber River - Black 

Creek to the House of Commons, and it has been approved for investigation. 

However, I am uncertain about the duration of this process. I believe that during 

the review process, there should be a temporary reduction in air traffic to 

Pearson Airport not an increase. 

It is warmer weather now, planes fly at lower altitudes and the result is increased 

noise. GTAA CEO Deborah Flint, M P Judy Sgro, Minister of Transportation Pablo 

Rodriguez, NAV Canada, and Pearson Airport are all aware of the noise issue. The 

noise levels are high and have negative impacts on people's health. Despite 

reaching out to these people over the last few years, the situation has not 

improved. Furthermore, GTAA CEO Deborah Flint publicly stated intentions to 

increase air traffic, to make the noise problem worse and Prime Minister Trudeau 

along with his Minister of Transportation Pablo Rodriguez did not say no to this 

plan. 
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What can our community do about the airplane noise? I understand it is Friday, 

and I may not receive a response today. However, Minister of Transportation 

Pablo Rodriguez, this question is directed to you, not MP Judy Sgro who should 

not be taking responsibility of handling your job. What is your proposed 

solution? 

Prime Minister Trudeau, if Minister of Transportation Pablo Rodriguez does not 

address our noise concerns regarding airplane traffic and noise from Pearson 

Airport for Humber River - Black Creek by the end of the month, I will be deeply 

disappointed once again in the Federal Liberal Government. Perhaps it is time for 

new leadership in the federal government, and now is the opposition's 

opportunity to voice their stance on this issue. I have not heard a reply from the 

opposition parties here. 

MP Judy Sgro wrote a detailed letter about the airplane noise issues faced in 

Humber River - Black Creek a couple of years ago to Prime Minister Trudeau and 

the then Federal Minister of Transportation, Omar Alghabra, but neither of them 

responded to MP Judy Sgro. I asked MP Judy Sgro if she cou ld find out why her 

letter was not replied to, and she seemed hesitant and afraid to approach either 

of them to ask. It is not good ! 

I would love to see the noise complaints handled differently, as~ described a 

new plan to everyone here, where residents of this community could give consent 

for NAV Web Tracker to fi le a complaint if the decibel reading reaches a certain 

level in our community. I hope Cynthia Woods, the Manager of Pearson Airport 

Complaints Department, has considered adopting this idea. Why should I, a 

resident of this community affected by airplane noise, have to take time out of 

my day to contact Pearson Airport Complaints Department when technology 

exists to file a complaint on my behalf? When I am woken up early in the 

morning, it takes time to check the date and time and then fi nd the device to file 

the complaint on. It's not easy to file a noise compla int, and sometimes I'm too 

upset with the airplane noise to bother doing it. 

MP Judy Sgro, can you follow up with Cynthia Woods and provide Humber River -

Black Creek with an answer by the end of this month to see if she have Pearson 

Airport adopt this new complaint format? I give this responsibi lity to you MP Judy 

Sgro or your office to speak to Manager of Pearson Airport Complaints 

Department Cynthia Woods by the end of this month and give Humber River -

Black Creek an answer. 

CEO of GTAA Deborah Flint needs to make herself avai lable to speak to 

communities where her decisions with increases to air traffic are affecting the 
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health and wel l being of the residents living in flight paths to Pearson Airport. 

I hope the weekend is quiet with little airplane noise because this morning was 

hell. Humber River - Black Creek wants improvement and answers, not to be 

ignored! 

Take care, 

119 (1) 

From: ~1
19_<_1> ___________ ~ 

Sent: June 21, 2024 9:20 AM 

To: Sgro, Judy- M .P. <judy.sgro@parl.gc.ca>; pierre.poi lievre@parl.gc.ca 

<pierre.poi lievre@parl.gc.ca>; jagmeet.singh@parl.gc.ca <jagmeet.singh@parl.gc.ca>; 

francesco sorbara(a)parl gc ca <francesco sorbara(a)parl gc ca> 
' ' ' 

Cc: 11 9 (1) I 
19 (1) 

19 (1) I iofo(a)cjtyl ioe,tll <iofo(a)citylioe tl,!>; 11 9 <n 
19 (1) 

Subject: Ask the Courts of Justice to place an Injunction 

God day Honourable Judy Sgro, 

I do not intend to be disrespectful , but as a responsible citizen, I feel it is 
important to bring the following to your attention. 

I 
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You should rely on people like me to bring attention to an issue, not to 
perform your job. It is utterly unfair to place the onus on the people to do 
the job our representatives have been elected and are being paid to 
perform. 
I would like to request that, as our representative at the federal level, you 
ask the Courts of Justice to place an injunction on Pearson Airport. 
Specifically, I request the suspension of all night traffic, except for 
emergencies, and the imposition of a cap to stop any increase in air traffic. 
The rationale for these requests is as follows: 

1. Irreparable Damage to Students: Students living in the 
communities surrounding the airport are experiencing detrimental 
impacts from airplane noise. Numerous empirical studies 
demonstrate the negative effects of such noise on students' 
academic performance and overall well-being. 

2. Irreparable Damage to Health: The health of citizens living in the 
surrounding communities is being compromised. There is a wealth of 
empirical studies showing the harmful effects of airplane noise on 
people's health, including increased risk of cardiovascular diseases, 
sleep disturbances, and other health issues. 

3. Potential for Irreparable Damage: Consider a scenario where a 
truck driver from my community falls asleep at the wheel due to 
sleep deprivation caused by airplane noise, leading to a tragic 
accident involving a bus with 40 school children. The insurance 
company would likely determine that Transport Canada policies 
permitting the airport to operate 24/7 contributed to the sleep 
deprivation. In such a case, the courts would likely hold the state 
responsible. The policymakers would not personally bear the costs; 
instead, the state would, meaning that the financial burden would 
ultimately fall on the taxpayers. To put it simply, it is the people who 
would have to pay for the consequences of these policies. 

I urge you to take immediate action to address these concerns and protect 
the well-being of our community. 

Regards, 
119 (1) 

On Tuesday, June 18, 2024 at 05:32:33 p.m. EDT, Sgro, Judy- M.P. 
<judy.sgro@parl.gc.ca> wrote: 

Good day 119 
<
1 

> 

Thank you for providing the below detailed and thorough recommendations. 
The Hon. Judy Sgro, supports any initative or ideas that may improve the quality 
of life for residents in the area. 
We have seen that a few of GT AA representatives are included in your initial 
email, however we can ensure that the appropriate offices are sent your valuable 
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recommendations. 
Our office relys on individuals such as yourself to continue to provide 
constructive ideas to better our community. 
Thank you again for reaching out to our office. 
Best regards, 

<image002.png> 

Office of the Hon. Judy A. Sgro 

Member of Parliament for Humber River-Black Creek 

Chair Standing Committee on International Trade 

Privy Council 

Room 1180 Valour Building 

House of Commons 

Ottawa (Ontario) K I A 0A6 

613-992-7774 Telephone 

613-947-8319 Fax 

Constituency Office: 

2201 Finch Ave. West, Unit # 25 

North York, ON M9M 2Y9 

Tel: 416-744-1882 

Fax: 416-952-1696 

F . 1
19 (1) 

rom: ._ ______________ __, 

Sent: Sunday, June 16, 2024 11 :09 AM 
To: Sgro, Judy - M.P. <judy.sgro@parl.gc.ca>; ZZG-Community Engagement 
<communityengagement@gtaa.com>; Matias.deDovitiis@toronto.ca; Poilievre, 
Pierre - M.P.<pierre.poiJievre@parJ.gc.ca>; Tom Rakocevic <trakocevic­
co@ndp.on.ca>; Minister of Transport/ Ministre des Transports (TC) 
<tc.ministeroftransport-ministredestransports,tc@tc,gc,ca>; Singh, Jagmeet -
M.P. <Jagmeet.Singh@parLgc.ca>; 'Councillor Perruzza' 
<councilloc_oerruzza@toronto ca>; Sorbara, Francesco - M.P. 
<Francesco.Sorbara@parl.gc.ca>; robyn.connelly@gtaa.com; 
cynthia.woods@gtaa.com 
Cc: 119 (1) I 

19 (1) 
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19 (1) 

19 (1) 

19 (1) 

Subject: Request for immediate changes to complaint form 

To all individuals in positions of power associated with YYZ, 

I info(n)citvline. tv; 

This includes those at Nav Canada, the Greater Toronto Airports Authority 
(GTAA), and Canadian government officials, 

Needless to say I expect you to reply to my emails. 

I am writing to express my concerns regarding the current complaint form for 
noise disturbances. The existing form is overly cumbersome and effectively 
discourages individuals from filing complaints. 
As someone who experiences adverse effects from aircraft noise exceeding 55dB, 
the current system is impractical. Pearson Airport handles approximately 1,850 
flights daily, with around 500 of these flights passing over my residence. Given 
that the form allows a maximum of 8 events per submission, I would need to 
complete it 62.5 times daily. At an estimated 15 minutes per form, this amounts to 
937.5 minutes or approximately 15.6 hours each day. 
This cumbersome process seems designed to discourage complaints. Therefore, I 
propose the following changes to the complaint form: 

l. Automated Complaint Submission: Include a field where individuals can 

authorize the system to automatical ly file a complaint for every aircraft 

exceeding 55dB, based on data from the community noise monitor. 

2. Accessible Noise Data: Provide detai led information at each noise 

monitoring station, including the number of flights exceeding noise 

thresholds, categorized by departures and arrivals, along with 

corresponding dB levels and timestamps. 
These changes are essential to ensure that the process is accessible and fair, 
particularly for those you are making vulnerable, traumatized, humiliated, and 
marginalized individuals. 
Thank you for your attentiJn to this matter. 

119 (1) -
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l♦I Transport 
Canada 

UNCLASSIFIED/ NON CLASSIFIE 
Transports 
Canada 

4900 Yonge St. 3rd Floor 
Toronto ON M2N 6A5 

June 27, 2024 

r 9 (1) 

Dear 119 (1) 

Your file Votre reference 

Our file Notre retetence 

RDIMS Number Numero de SGDDI 

20399716 

Thank you for your email of June 23, 2024, to the Minister of Transport regarding air traffic noise 
around your residence. Your correspondence has been forwarded to me for a response. 

Transport Canada is responsible for developing and overseeing the transportation policies, 
programs, and goals set by the Government of Canada to ensure the national transportation 
system is safe, efficient, and accessible to all users. 

One of the tools available to assist airports includes a process through which airport operators 
develop noise abatement procedures and operating restrictions by consulting aviation 
stakeholders and local communities. Noise abatement procedures for Toronto Pearson 
International Airport are in place. These are in addition to the Night Flight Program, which limits 
nighttime noise and balances growing regional demand. Specifically, it limits the number of 
movements during the restricted hours of 12:30 am to 6:29 am. For more information, you may 
wish to visit Night Flights, Noise Management Program and Toronto InsightFull 
(torontopearson.com). 

Noise management is a complicated and often difficult issue faced by airport authorities and 
communities around the country. It is an issue that must be managed while ensuring that aviation 
safety is not compromised. Transport Canada's experience has shown that noise issues are most 
effectively addressed at the local community level. Therefore, the department encourages 
dialogue with the airport authority directly, as Transport Canada is not involved in the daily 
operation of airports, including Toronto Pearson International Airport. In this instance, the airport 
operator is the Greater Toronto Airports Authority, which can be reached at 416-247-7682 or 
through its website at Toronto Pearson- Contact Us. 

Thank you for writing. 

X 

Si g n ed by: Scott, Blake 

Regards, 
Blake Scott 
A/Regional Director 
Civil Aviation, Ontario Region 

Canada www.tc.gc.ca 
02) 

03-0418 (1307-
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Fr0m: 
To: 
8 CC! 

Subj~ 
Date: 
Att:Khment.: 

rm Ori! ,Mati90 tsaees I fttteut ,hWi90 QvHe ONTcrrao 
~ 
r@me Mar@ £Jean onartJ sremao1e rrran 
RE: CASE 5564-6 - FW: B~1iar Park Noise Mool'or on 'Webtt'ilCk 

Th~, Augu$1: 29, 2024 ~2: ~ ., 

~fltfr RCSQOOS(l to_lllLf1L..rt 

Good morning._'1_9_ (1_} __ __, 

Please see the attached response sent on behalf of Marcia George, Regional Director, Civil Aviation, Ontario Region. 

Regards, 

Issues Management 

Civil Avia(ion, Ontario Region 

Transport Canada/ Govemment of Canada 

TC ONTC1vAYlssues-EoleuisAvC,vONT TC@tc gc ca 

Gestion d' enjeux 
Aviation civile, Region de !'Ontario 

Transports Canada/ Gouvemement du Canada 

TC ONTOvAYIWIC5:·Foif1I1!Av(i't'9NI If@tr gr ca 

From: Rodr iguez. Pablo • Depute- <Pablo Rodrie1Iez@pacl er ca> 
S•nt, Wednesday, July 31, 2024 7'25 AM 

To: Minister of Transport/ M1n1slre des Transports (TC) <IC Mlolsrerncrrnosooct-Mlolsrredesicaosoocts K@tc gc CP 
Subject: IExternal/ExterneJ; TR; CASE 55646 - FW: Blackfriar Park Noise Monitor on Webtrack 

XAP-2024-534982 

°" trn 1n 
Envoye: 30 juillet 2024 19:30 
A: Trodeau, Justin - Depute <uJ;tin trudeau@nari pr; rn>; Rodriguez, Pablo - oepute <Pablo RorJrigHez@o;u-t gc; rn> 

cq19 (1) J Sgro, Judy- M.P. <iudv sem@pacl er ca>; Poilievre, Pierre - M.P. <pierre noi!ievre@nad pc ca>; Singh, Jagmeet - M.P. d aemeet Sioeb@oarl pc ca>; 
Sortiara. rancesco • 1V1.I". < ,.,., ... ,>; 11Q ( 1 ) I 

1 9 (1) 

1 9 /1 \ I 
1 ~ (1) 1Mayor Chow< • r">: Councillor Perruzza <,-,.,.,.nril1..v · '"">;Matias deDoVttiis@toronto ca: Navcanada Service 
<servtce@oavraoada ca>; Tom Rakocevic <IBakocevic:fO@odo on c-,P ;119 ( 1 ) 
1 9 (1) I 
Objet: Re. CASE 5S646- FW. 0Iackfrla, Park Noise Monitor on Webttack 

Hello Pablo 

I 

The Blackfriar Park noise monitor is still not displaying a decibel reading for Pearson Airport on Webtracker. NAV Canada assigned a case number 55646 to this noise monitor on July 10, 

2024, and stated that they lost visibility with the GTAA connect ion. They informed me t hat their specialists w ot1ld work on restoring visibility, but no est imated time of complet ion was 

provided. This monitor has not displayed a decibel reading for approximately two months now. Additionally, my community noise monitor at ~ was not functioning for an 

extended period a couple of years back. There appears to be a pattern of inadequate maintenance provided for these noise monitors. 

I request that you investigate this matter and determine when the decibel readings will be restored for the Blackfriar Park noise monitor on Webtracker. I would appreciate it if you could 

provide a response before the end of this w eek co everyone copied on this email. 

The Pearson Airport Complaints Department has not responded to my inquir ies about the Blackfriar Park noise monitor not working. This lack of response is unacceptable and needs to 

be addressed. The Pearson Airport Complaints Department is not fulfilling its responsibility to respond to my requests in a callback, despite my having made several requests to them for 

one. You should contact the Pearson Airport Complaints Department to inquire why t hey have not responded to me. 

This is a federal matter for your M inistry of Transportat ion to handle here. 

Sincerely, 

119 (1) 

Page 2114 / 2990 



Record released pursuant to the Access to Information Act I Document divulgue en vertu de la Loi sur l'acces a !'information 

Pablo Rodriguez o n X: "Great to see @torontopearso n CEO .. 

From : 19 (1) 
Sent: Ju ly 10, 2024 9:19 AM 

To:!1 Q t1 \ !· i11dv sgro@oacl er ca <i11dv sern@oad ecca>; Pierre ooilievre@pacl er ca <pierce poilievrn@rarl ecca>; Singh, JagmC?et • M.P. 
<1aeo>eer ruorb@oad ec ca>; Francesco sorbara <fraocesco sorhara@oarl ec c;a>;ll g (1) r 9 (1) 
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19 (1) 

1 a / 1 \ Mayor Chow <roavor chow@toronto ca>; 'Councillor Perruzza' <rotmcillor pemtzza@roronro c.a>; Matias deOoVitiis@torooto ca <Matias. dePovitiis@torontora>; 
Tom Rakocevic <1Bak9revlf•CO@odp oo ca>; 

Hello Everyone, 

I contacted NAV canada regarding the Blackfriar Park airplane noise monitor not displaying the decibel reading on Webtracker, and here is a forwarded email from them. 

I also contacted Pearson Airport's Complaints Department with a rnquest for a callback to receive an explanation on why the Blackfriar Park noise monitor was not displaying the decibel 
reading on Webtracker, but they did not reply to me. 

It concerns me that these airplane noise monitors on Webtracker for Pearson Airport are sometimes down for extended periods of time - ranging from days to weeks, and even 

months, I hope that the Federal M inister of Transportation, Pablo Rodriguez, shares my concern and takes responsibility to investigate this matter to make improvements. It would be 

great to receive a reply from the Federal Minister ot Transportation, Pablo Rodriquez to see what he intends to do. Valuable airplane noise information may not be recorded and is lost. 

Take care, 

119 ( 1) 

From : Customer Service Centre/Service a la clientt?'le <service@navc.anada ca> 

Sent: July 10, 2024 7:19 AM 

To: j1 Q ( 1 \ I 
Sub ect: H.[ CASE SSb46 • ~W: Hiackfnar Park Noise Monitor on Webtrack 

Hello Mr, I19 ( 1 ) 

T hank you for contacting NAV CANADA. 

\Ve lost visibility with the GTAA connection. \Ve have informed the specialists and they n·ill work on restoring ,•isibility. No [TA has been provided. 

Regards, 

NAVCANAOA 

Customer and Stakeholder Services • Service a la cientele et aux parties prenantes 

servlce@oavcaoa<ta ca 
151 Slater St .. Ottawa, ON K1P 5H3 
Toi Freel Sans frais; 1~6-0()-.876.-4693 

www navcanada ca 

Ill 

lf)'OUdotlOl•f!h10r-..,1 fu..,_118dror,,c:conitl'lunicalion1.pl,e68eliOI~ 
Siv(HJlntd•ii1etplue~,dt~•~~~ ~•ui'ltl~IJJ, 

Frnm:!1 ~ ( 1 \ 
Sent: Monday, July 8. 2024 11 :SO PM 
To: ClL..,torner Service Centre/ Service a la cliente le < 
Cc: judy sgro@nacl gc ca; 1 a / 1 , 
Subject: [EXT] Fw: Black·"n"'a"',.,;,,•r;,,.:,=="==.,,..,,,.....,==,.,...--------------' 

From:119 ( 1 ) 
Sent: July 8. 2024 11 :38 PM 
To:j-t n 11 \ lpn:wconada cam <!-'l1c.:a:o....:t_1!..\.:.....,...a:lr::!'°~•~vr~•~na~d~•=r~o~mc:.> ________________________________ ~ 
Cc: iudy sgro@narl gc ca <judy sgro@narl gc ca>: j1 o 11 \ 
Subject: Blackfriar Park Noise Moni1oron Webtrac"'k=~~-----------------------------------~ 
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The Blackfriar Paric: airplane noise monitor has not displayed decibel readings on Web Track for a few weeks now. Do you know the reason why? 

Take care .• 

LJ 
Tiu electronic message, as .... e11 as aiy trans.milled Res induded lr'I the electronic message. mar conll!lri sensitive ml'omla1ion, indudirg pn'lile,;ied or mnfidenlial ,nrorml1110n and is ritended solely fa- Ille UM! of the riO.'#it,Jat(s) er entty LO which II is adln!ss.ed. ~ ycu 
1"8ve- recl!IWMI fflis &JeclrOl'IIC ll'l&aaag8 il'l error. ple.ase nolltylhe sl!f"!Oer ilmlo&dh!llely and O!!lete IP'le eh!d.roroem&Hage Al'f'f unauthOrized ur.e. 001>',l~. di!lclo&ufe OEdi!llflnAon <& sll',c;Ur lortlklden. NAV C1,NAOAaeoepc9 r,o li&bhtylor &11ydaroage caused by llr'ly 'lirus 
and.'ot Oll'ler fl"l8IIC:l0usoode tren&l'l~ted by 11119 eiecltoniccommunieallon 

Le pr98erl1 mn.sal18 OleciJOfllQt.111 et lout fdllel' qui peut y ,tre l()lnt pelA: co"18'11r de nnlamiaton &er.&>ble y compils d96 ren&e,gnemenls pn•,11o,g1nou oon1kl8'1t>els cle&U~e a ruwge eldu&II des pe,&onne& ou des ~r.&mes a QlJ ~ s'adreue. St vol.4 av-ez IV(::U ce 
m11s~o ~ociromql.JII i»r arr111,.1r ~•ul~T 111n 'fflllffllllf t'oxpeo•nce cu l'oxpodltcu, 1mm6t1 ~tnmont et le s.upf)nmar Tol..M uhl,,;~bon 19pnxh,JC11Qro. Ol'Nlga":IQro ou tl$tnbut11;1n non aulon$09 d11 $011 tontonu 11$1 $lnctr.mont ,r,tordll!I NA\/ CANADA. n',1s!'.(n)O auti.,,• 
r•$,pOl'll'l!blllo., c.1$ oo domrrlllg,t c.i* l)llr tQIJt v1U$ ou ;autro programmo rnai..-.••~nl 1r,1rn;mi$ P• c. m.wg,11 oioctn;,n,q...,. 
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l♦I Transport 
Canada 

UNCLASSIFIED / NON CLASSIFIE 
Transports 
Canada 

4900 Yonge St. 3rd Floor 
Toronto ON M2N 6A5 

August 29, 2024 

119 (1) 

Dea~ 

Your file Votre reference 

Our l ile Notre relerence 

RDIMS Number Numero de SGDDI 

20518779 

Thank you for your email of July 30, 2024, to the Minister of Transport regarding the aircraft 
noise concerns around your residence. Your correspondence has been forwarded to me for a 
response. 

Transport Canada focuses on the safety and security of the aviation system in Canada. Through 
the development and administration of policies, regulations, and programs, the department strives 
to work with partners and stakeholders to achieve an efficient, effective, and environmentally 
responsible transportation system. 

Further to the correspondence issued to you on June 27, 2024, the department maintains the same 
recommendation referenced in that communication, which is to continue constructive dialogue 
with the Greater Toronto Airports Authority (GTAA) directly. Transport Canada is not involved 
in daily operations at Toronto Pearson International Airport, including noise monitoring handled 
by the GTAA. Indeed, these issues are best discussed directly with the airport authority. 

Again, thank you for writing. 

Regards, 

Marcia George 
Regional Director 
Civil Aviation, Ontario Region 

Canada www.tc.gc.ca 
02) 

03·0418 (1307· 

Page 2118 / 2990 



Pa 
2119, 

29~ 



Record released pursuant to the Access to Information Act I Document divulgue en vertu de la Loi sur l'acces a !'information 

'"°"'" ow: CNI AYietim Issues I wem AriWonOcle om: acao 
T~ 
Ike: h9 ' 1 l . \Jlli/1 .),,, •• = ,......., 
Ditti; 
Mladl,rtf!nU; 

A!: Fwd: no~sponse fm-myq11esbons 

Tl!IWSday, August 29, 2024 9!09,",00"'AN"--,,,,---, 

=:"i1?~Ltt~Rescor1!1eto11 Q (1 \ r 
~ _,., .. 
~ .1oq 
~5.lllQ 
,,.,,,....nn,;,.,,, -

Goo~ morninj._1_9_(a..1..:.) __ __, 

Please see the attached response sent on behalf of Marcia George, Regional Director, Civil Aviat ion, Ontario Region. 

Regards, 

1$sues Management 
Civil Aviat ion, Ontario Region 

Transpi;;>rt Canada / Government of Canada 

IC Olfi()vAvlssues-Enie11>1AvGYPNT K@tc gr ca 

Gestlon d'enJeux 
Aviation ovlle, Region de l'Ootaflo 

Transports Canada / Gouvernement du Canada 

TC QNJCiy.Avlssue:t-EoieuxAvYYPNT TC@tc sc ca 

From,!19 11\ 
Sent: Friday, August 2, 2024 10 :56 AM 

To: Mimste, of Transport / M inistre des Transpom (TC} <E M 1nisre00Ucaosoort·Mimwet1esicaosoons IC@lC gc ca>; Orff Aviat ion 5e,vices /Services. aviation ONT (TC} <aviation ont@tr sc ca>: Rodnguez, Pablo• 

Di:pute <aabfo mrtriED1ez@oacl pc ca>; ZZG-C.ommunityEngagement "CPmro1mitveaeasemem@naa com> 
Subject: [E)(ternal/ E.xterne): Fwd: no response for my questions 

XAP-2024-534986 

Hi Pablo - please get me 1he right answers . This is a department running under the policies defined by your minislry and paid for by my taxes. 

Your ministry u.:;cs airport as c11sh cows making 1hem the most e,'l:pensive airports to ny out of and then your policies lead to creation of these department.:; that waste tax payer money and hire people 
who aren't fit for any public fac ing job. 

Hi GaJ)' - not sure ifu understand w hat gi"c good answers me,m or w hat a job respoMibility means . 
But I am nol supposed to gel answers f rom NAV. Toronto Pearson noise board is . That's why you are mannint:?, the phones not N AV. 

You arc being paid for getting the right answers and no! give people a run around or give philosophical non scnsical answers 

You just cm1.1101 give an;swers and when they arc debunked with data , h ide behind a rock . That's what not open communication mc:.un$ 

Sent from G1nail Mobile 

-------- Forw;;irdecl message ---- --·­
Fro 1 n /◄\ 

Date: Mon. Jul 22, 20 24 at 6:21 AM 

Subi ect: Re-: no ,e-spoose for my questions 

To: ZZG-Communlty Engagement <rnmown1rvtmeaeeroe01@eraa ooro> 

i hove.nt rece.ived any response from you. 
regarding the preferential runway system, i am surprise t hat you dont know whats on your websit e. i am sending it again. 

this is the link 
https:/ twww tocontop,wcson com/e.n/c.ommunity/get-invofved/commuoity-alovecsqtioos/tciol-of:an-11pdote.d-ni9httime-pceferentWJ-nmwqy-system 
o,nd t his is the second paragraph on t his page 

·With this approval, the updated preferential runway system which was proposed in 2015 and has been on trial since 
February 2020, is now an official noise operating restriction procedure of the GTAA's Noise Management Program." 

ond ple;ase let me know who is t he meodowvale's l"ep on t he neighbourhood toble. 

On Thu. Jui 18, 2024 at 1055 AM"!1-'9'-'-/ 1;..)c_ __________ __.!wrotec 

I haven't yet received an answer for wh o the Meado'IN31e representative is and hmv the 2020 change is night is one preferential runway impacted Hight volumes. 

And this is another issue that I have - . for 2 years I have been told that everyone aslcs for S/23 for departures as rt is the biggest runway. 

This. ls a scre-enshot of flights as 10:37 am today 7/18 . How is. this configuration possible. 

Both your omce ancl NAV has reiterated that they never S/23 as primary arrwal runway. This answer • It Is on record and on video . Asked by Toronto Pearson noise board person and answered by NAV. 

last t ime I talked to your office they told me "we are very open" Please help me understand why 5/23 is being used for primary arrival when your answer on the record as "we never do that " 

Page 2120 I 2990 



Record released pursuant to the Access to Information Act / Document divulgue en vertu de la Loi sur l'acces a !'information 

Page 2121 / 2990 



Record released pursuant to the Access to Information Act I Document divulgue en vertu de la Loi sur l'acces a !'information 

Sem fromGmail Mobile 

On Fri, J"I 12, 2024" 12'1 I PM!._1_9_ ( __ 1 __ ) ___________ __,!•,ote, 

i will be attending the JuJy 25th meeting. but those meetings are use.less. 
The metrics shown in those medings aN. so simple that can be generated in less then 5 minutes using a pivot table in vccel and if you ore using sql in tcbleau by using 
"9f"oup by having". Those are 11\eaningless metrics. and you waste 15 minutes of tho.t tnt:ding going through that metric that to.kes less than 5 mins to generate. 
Also, I hove proved and.u con also se.e the previous meeting record. NAV lies on cornerci with no consequence and your department didnt ask a follow up que.stion. and 
just po.rrotted their response. 

Abollt • 
A NlobJllme PcefAcenlial Bonwa)( S)£Stem has existed since the 1970s as a means of managing nighttime noise. -
i did share the link where the runway system was changed to use 5123 as the primary runway because of the logic "'the earlier preferential system had a problem as runways 
could not be used at the same time". which means that 5123 is used for both arrivals and departures since 2020 and that created Issues. 
Where is the metric that shows the impact of this idea. that is a meaningful metric. 

Metrics and data visualization tools were created to give meaningful information in a faster way as a picture is worth a thou.sand words. but your metrics don't paint the right picture and sometimes paint 

something that Is not even requited. 

The Neighbourhood Table does have a representatrve from Meadowvale, With your permass1on, I can reach out to the representalive and share vour concerns. -

I don't get It. with my perml»ion? - Isn't thilt something t h"t should be there anvwavs. What ex,Jctly does It me,Jn? and share my concerns • C>o they have the power to move air tr:ilfflc? I can meet govt 
officials directly, do a picket line but for a noise board unpaid rep, t here is another process? and why is your department a conduit. My experience suggests that your department being a conduit is a bad 

way to push information through. please just share the details or link to the page where the neighbourhood info is there. 

I am not even sure If you understand wh:ilt your department should be doing. 

1. you are or should be I based on your name) a check against NAV using runways incessant ly. 

2. NAV doesn't care about noise. 

1. NAV has 32 combinations of runways available which are SOO meters apart. 

l. so thl!y can use any runway they want 1n a particular direction based on wind. 

2. Example • For South and North winds, eait west runways are uied and not North south runway iolldlfles that point. 

3. NAV charges around 22 dollars per plane. so you can understand how much money they make. 

4. For NAV, i t is easier to keep on using the same runways - less changes, less personnel, more money for salaries. 

S. You should have metrics based on wind direct ions and asking NAV to not u.se certain runways for certain wind direction 

6. act a.s an advocate for the people you interact w ith and are impacted by the noise. and not a mouthpiece for NAV. 

On Fn, Jul 12, 2024 at 11:44 AM ZZG-Commumty Engagement <c:ommtmitveos:ilPement@sraa rnm> wrote: 

Hl[[TIIJ 

A Nighttime Preferential Runway SVYem has existed since the 1970s as a means of managing nighttime noise. An updated system was approved by Transport Canada in 2022 fotlowifl8 full consullation as part 

of the Six Ideas for noise mitigation, and a Trial in 2020-2022 Runway 05/23 is part of the current preferenlial runway system and was also part of the pre\'ious system. You can v.ew the public engagement 

report on the Quieter Operation Roadmap - Siic Ideas. for noise mitigation bul:. 

The Neighbourhood Table does have a representative from Meadowvale. With your perm1sS1on, I can reach out to the representati\'e and share your concerns. We do not produce meeting minutes for the 

Neighbourhood Table, however updates on the Preferential Runway system were provided at the Noise Management Forums, including the Neighbourhood Table and Pearson Public meet in.gs. References 

can be found In the meeting materials from Pearson Public meeting materialst:le!e, however the best references were provlde<I abovt". 

Please consider attendifl8 our upcoming Pearson Public meetmg on July 251t1 This meeting provid~ an opportunity to discuss airport operations with representatives from lhe Toronto Pearson noise 

management team, ini;luding NAV CANADA. 

You can learn more about these meetin~ ~nd register~-

Thank you, 

Gary 

li:§:Zii)seniOr Off.eet, Holk' ManagC!'nCn,I 
Greatet Torot1to Airpotts Authority I Sustalfiabilrty and soc.al Im pan 

:j,~~~31
1
~,::: : var Drive, TorontoAMF, Ont.mo, l5P 182 

Toro i f ISO•! 7 

Ill 
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] 

From: 19 /1) 
Sent: Tuesday, July 9, 2024 6:19 PM 

To: ZZG-Community Eng;:igement <Comm11nllwmeasemem@gtaa rnm> 
Subject: no response for my questions 

I CAUTION: Exttmal S•n«Mr. Do NOT cllck on any links 0t OfMin any attaehments untu.s you trust the •~r and know tht content Is saie. 

hi - in our last nois.e complaint and before that on the call. 
i had asUd -
how the ruiway po.ttem for night were changed to a lways use 5/23 in 2020 . 
who from meadowvc.le wo.s consulted 
who repre.sents me.odowvole in the committee you have from different neighbourhoods. 
wheu are the minutes of the meetings from that whole endeavor 
what metric.s were designed or put into act ion to see that this does not increo.se traffic over meo.dowvole (os thi.s is wha.t u guys a..sk wheneve.r a new idea is submitted) 

these are precise questions where i am hoping not to ge.t gener-ic philosophical answers. 
please respond to this email. since it is bee.n mol"'f: than a 1W.ek since i ha.d put in the noise complaint. 
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l♦I Transport 
Canada 

UNCLASSIFIED / NON CLASSIFIE 
Transports 
Canada 

4900 Yonge St. 3rd Floor 
Toronto ON M2N 6A5 

August 29, 2024 

r 9 (1) 

Dear 1~19_(_1 l __ ~ 

Your file Votre reference 

Our l ile Notre relerence 

RDIMS Number Numero de SGDDI 

20518789 

Thank you for your email of August 2, 2024, to the Minister of Transport regarding aircraft noise 
concerns around your residence and the nighttime preferential runway system. Your 
correspondence has been forwarded to me for a response. 

Transport Canada focuses on the safety and security of the aviation system in Canada. Through 
the development and administration of policies, regulations, and programs, the department strives 
to work with partners and stakeholders to achieve an efficient, effective, and environmentally 
responsible transportation system. 

Further to the correspondence issued to you on April 4, 2024, the department maintains the same 
recommendation referenced in that communication, which is to continue constructive dialogue 
with the Greater Toronto Airports Authority (GTAA) directly. Transport Canada is not involved 
in daily operations at Toronto Pearson International Airport and these issues are best discussed 
directly with the airport authority. 

Thank you for writing. 

Regards, 

Marcia George 
Regional Director 
Civil Aviation, Ontario Region 

Canada www.tc.gc.ca 
02) 

03·0418 (1307· 
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Pearson Transport Canada Centre 
5431 Flightline Drive 
P.O. BOX 6003 
Mississauga, Ontario 
L5P 1A1 

October 9, 2003 

1
19 ( 1) 

1 
Manager Aviation Standards, Noise & Enforcement 
Greater Toronto Airports Authority 
Toronto Pearson International Airport 
P. 0. Box 6031 , 3111 Convair Drive 
Toronto AMF, Ontario 
L5P 1B2 

Dear Mr. j19 (1) 

Re. Noise Mitigation Procedures -Toronto/LBPIA 

We have reviewed the records for the period November 1, 2001 to 
October 31 , 2002. This review was done with respect to the December 
10, 1997, letter to Mr. Louis Turpin from Mr. T. Gibson and the 
subsequent change in reporting cycle. 

The majority of recorded extensions and exemptions appear to be in 
compliance with the spirit of the December 1997 letter, however, an 
explanation of the following is required before we can complete our 
review. 

20 (1) (b) 

- 2 -
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20 (1) (b) 

• Given the above, kindly review your reported movements for the 
period November 1, 2001 to October 31 , 2002. 

Please provide a written response to our office regarding the above 
items by November 1, 2003. 

If you have any questions regarding the above please contact the 
undersigned at 905-405-3301. 

Yours truly, 

Original signed by Bob Kidd 

Bob Kidd 
Civil Aviation Safety Inspector 
Aerodrome Safety, ANS & Airspace 
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From: 
To: 
Cc: 
Subject: 
Date: 

Bailey Wendy 
Pollock. Mary 
Mawji. Hanif: Biffin. Adam: McDonald, Jed: Bennett. Megan 
RE: EMAIL: Lester B Pearson International Airport - Trial Preferential Runway - Noise Abatement 

Friday, February 19, 2021 1:57:20 PM 

Thank you M ary for the notificat ion. We will review and let you know if we have any 

questions. 

Thanks, 

Wendy Bailey 

Chief, Environmenta l Protection and St andards, Civil Aviat ion 

Transport Canada, Government of Canada 

wendy.bailey@tc.gc.ca / Tel: 613-291-4590 (cell) 

Chef, Protection de l'environnement et des normes, Aviation civile 

Transports Canada, Gouvernement du Canada 

wendy.bailey@tc.gc.ca / Tel: 613-291-4590 (cell) 

From: Pollock, Mary 

Sent: Friday, February 19, 20211:45 PM 

To: Ba iley, Wendy 

Cc: Mawj i, Hanif ; Biffin, Adam 

Subject: EMAIL: Lester B Pearson Internat ional Ai rport - Trial Preferential Runway - Noise Abat ement 

Importance: High 

Good afternoon Wendy 

We wanted to provide you notice that the Ontario Region is extending the trial of the preferential 

runway system at Lester B. Pearson International Airport. It was delayed in its original start, we have 

provided the timel ines below for your information. We have prepared t his letter to be sent to t he 

ai rport today. We have also reached out to t he airport to identify a complet ion date of t he 

implementation of the permanent noise abatement procedures. 

Summary 

Background 
The Toronto-Lester B. Pearson Internat ional Ai rport ut ilizes noise abatement procedures to mitigate 

noise impacts of aviation activit ies on the communit ies surrounding the airport. The preferentia l 

runway system sets out the order of runways ut ilized at night, dependant on weather and 

operat ional requi rements, to limit the noise impacts on the community. The previous preferential 

runway system had been in place for a number of years, and was t he source of a number of 

community compla ints surround night operations and specific runways ut ilized at the airport. 

Through consultat ion with stakeholders at t he airport's noise management committees, including 

committee members, t he airport created a new preferent ial runway system t hat could be 

implemented to address stakeholder complaints. As noise abatement procedures are specified by 

t he M inister in t he Canada Air Pilot or Canada Flight Supplement as per Canadian Aviation 

Regu lations 602.l0S(a), and there is a forma l process to amend noise abatement procedures in 

accordance with Transport Canada Advisory Circular 302-012, t he airport requested a trial for the 

amended preferential runway system in order to assess its effectiveness. 

Current Situation and Timeline 

- January 2019 - Transport Canada approved a tria l of a new preferentia l runway system, subject 

to condit ions (see attached emai l). 
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- February 2019 - The GTAA provided notification that the start of the trial wou ld be delayed due 

to runway work on runway 05/23. 

- November 2019 - The GTAA confirmed that they had established dates for the trial (Feb 27th 

2020 to February 26th 2021) 

- January 2021 - The GTAA forma lly requested the extension of the preferential runway system 

t rial until the formal process for the amendment of noise abatement procedures ( found in 

TC Advisory Circular 302-012) is completed and the new procedure is specified by the 

Minister in the Canada Air Pilot or Canada Flight Supplement. 

- February 2021- TC Ontario Region has reviewed documents submitted by the GTAA (February 

1st and 3rd, 2021), wh ich confirmed that there are no changes to documentation or 

cond it ions related to the preferentia l runway system trial from when Transport Canada 

previously approved the trial. 

- February 2021 - The GTAA has provided feedback data from December 2020 that showed 

community support for the amended preferentia l runway system being tria led from the 

airports neighbourhood table as part of the noise management committee framework. 

- February 19, 2021 - The Ontario Region will be sending out the letter to extend this trial. 

We wil l be sending the let ter to the airport today. If you have any questions please do not hesitate 

to reach out to us. 

Best regards 

Mary 

Mary Pollock 
Technical Team Lead - Operations, Specialt ies 

Transport Canada/ Government of Canada 

Mary Pollock@tc €C ca / Cel 416-420-9254 / TTY: 1-888-675-6863 

Chef d'equipe technique - Operations Specialtes 

Transports Canada/ Gouvernment du Canada 

Mary.Pollock@tc,€C.ca / Tel cell : 416-420-9254 / ATS: 1-888-675-6863 
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From: 
To: 
Cc: 
Subject: 
Date: 

Hi. John. 

Lyon car,a 
Higham. John 
Butts. Lucy: Stephenson. Michael: Baxter. Deborah 
RE: Draft Reply to LBPIA re Noise Management Committee Suggestion 
Wednesday, September 27, 2006 4:15:36 PM 

Thanks for sending this. 

[1 (1) (b) 

Carla 

From: Higham, John [mailto· HIGHAMJ@tc gc ca] 

Sent: September 22, 2006 11:08 AM 

To: Lyon, Carla 

Cc: Butts, Lucy; Stephenson. Michael; Baxter, Deborah 

Subject: Draft Reply to LBPIA re Noise Management Committee Suggestion 

Carla, per our discussion just had, attached please find the inquiry and draft reply. As we discussed, as 
the draft reply incorporates directly some of your comments, please confirm if you are O.K. with same or 
not. 

Thanks. 

- John Higham 
Regional Manager, National Airports System 
Transport Canada - Ontario Region 

« File: LETTER FROM STEVE SHAW DATED AUGUST 22, 2006 TO DEBRA TAYLOR AND COPY 
TO DAVID BAYLISS REGARDING GREATER TORONTO AIRPORTS AUTHORITY NOISE 
MANAGEMENT COMMITTEE 2006 ENCLOSED 2006 MANAGEMENT COMMITTEE RESOLUTION #1 
» « File: ONTARIO- LETTER TO STEVE SHAW FROM DEBRA TAYLOR- REQUEST ON BEHALF 
OF GREATER TORONTO AIRPORTS AUTHORITY NOISE MANAGEMENT COMMITTEE» 
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4900 Yonge Street 
4th Floor 
Toronto ON M2N 6A5 

Mr. Steve Shaw 
Vice President, Corporate Affairs 
Greater Toronto Airports Authority 
P.O. Box 6031, 3111 Convair Drive 
Toronto AMF, ON L5P 1B2 

Dear Mr. Shaw: 

xx September 2006 

Thank you for forwarding the Greater Toronto Airports Authority (GTAA) Noise 
Management Committee's (NMC) resolution regarding noise enforcement fines. 

As Chair of the NMC, you are in a position to brief committee members on the 
terms and conditions of the Ground Lease. Subsection 8.12.03 of the Ground Lease 
provides that the GTAA is responsible for determining the need for and undertaking 
noise monitoring related to aircraft operations within a distance of 10 nautical miles 
from any point on the perimeter of the Airport. Such monitoring is not done on 
Transport Canada's behalf, but is part of the GT AA's responsibilities as the tenant 
under the Ground Lease. The GT AA is not the Crown's agent. 

In addition, as you know, the Ground Lease requires the GTAA to report to the 
Minister any violation of any regulation or order respecting noise . 

You should know that enforcement fines are paid to the Receiver General of 
Canada, (not to Transport Canada) and are directly credited to the government's 
Consolidated Revenue Fund. Transport Canada is therefore unable to fulfill the 
committee's request. 

I trust the foregoing has clarified the department's position with respect to the 
GTAA Noise Management Committee's request. 

Yours sincerely, 

Ms. Debra Taylor 
Regional Director General 
Ontario Region 
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•• , 
GTAA 

August 22, 2006 

Ms. Debra Taylor 
Regional Director General, Ontario 
Transport Canada 
4900 Yonge Street, Suite 300 
Toronto, ON M2N 6A5 

Dear Ms. Taylor: 

GREATER TORONTO AIRPORTS AUTHORITY 

I am writing on behalf of the Greater Toronto Airports Authority's (GTAA) Noise Management 
Committee (NMC). 

As you may know, the NMC is a community-based forum where local residents and the GT AA openly 
discuss noise and environment related issues affecting neighbourhoods near Toronto Pearson 
International Airport. The committee meets regularly and members of the public are invited to attend and 
provide comments directly to committee members. The NMC is comprised of resident and councillor 
representatives from the cities of Brampton, Mississauga, and Toronto. The committee is also supported 
by technical members from the GT AA, NA V Canada, the airline industry, and Transport Canada. 

At the June 14, 2006 meeting of the NMC, the committee passed a resolution requesting that noise 
enforcement fines collected by Transport Canada f1 

<
1
l <a) 

121 (1) (a) 

I have included a copy of the resolution for your consideration, and look forward to your response. Please 
feel free to contact me with any questions or concerns. 

Yours truly, 

.,,.,/,,/ti Steve Shaw 
-c • Vice President, Corporate Affairs 

Chair, Noise Management Committee 

Encl. 

c. Mr. Dave Bayliss, Transport Canada 
Noise Management Committee 

{freatn Tc,nmtn Airport'i :\uthorltv 
!'onmll) Pc~n\011 lnkrn,.itlunal .\ir}iorl 

PO. H!l\ h!U l, 1! l 1 <'rnffair lhin .. • 
loro11to .\~11·, t )nlarin, ( J.Tldllci L51' l H2 

Phone.i-11'1J 77b .. li100 F,". l-116) 77n.77-fo 
\-V\-V\V.gtc1J com 
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H, Gurpre~t, 

ouam se®ftilie ama 
Sb?b o mrr, acac, 
R.E: (E'Xl:e'NIJ: ~lstti l)lanesanMng O'lef ~e(rio<le9a1U11~) 
l hlnday, Hay 23, 2021 l ::10:00 PH 
~1.IOQ 
tNolO!l2.loq 
~lor,g -~S.onq 
~-!"'<3 
~ 
moeOOUtJ:t - ... ~ -

No response required at this time as per our latest response sent on April 4th. We have communicated our department's posat ion and recommendations. 

Unless there 1s a safety concern identified, we have informed the writer to engage in constructive dialogue with the GT AA. 
Stephanie: Quach 
Reslonal Mana11tt, ls.sue~ Management 

Civil AviatiOn, Ontario Region 

Transport Canada / Governmem of Canada 
,ies)baoie 01,;>eb@tc er ca / Tel.: 647-394-5485/TTY: 1-sas-1>75-6863 

GestJonnaire ,egional, Gestioo d'enjew: 
A'Jlatloo CNile, Region de l'Ontarlo 

Tr:inspar1$ C;inW / G01,.1vtrntmcnt du C;in~ 

SiPQbaole QlliKb@rc gr ca /TE!I.: 647-394-548S/ ATS: 1-888-675-6863 

From: Singh, Gurpreet ITC/TC} 

Sent : Thursdav, May 23, 2024 3:17 PM 

To: Quach, Stephanie (TC/TC} 
Subject: RE: (External): May1Sth planes arnving over meadowVale (no departures) 

H, Ste-phan,e, 

Yes , we did respond to him earfierYia RDIMS i# 20220058. 

Thank ','OU, 

Gurpreet Singh 

Issues Management Officer 
Transport Canada/ Government of Canada 

G11mreet sir:eh®tc re ca / Tel: 4'16-SSD-2843 /TTY: 1-888-675-6863 

Agente, Gestion d'enjeux 

Transports Canada J Gou ... ernement du Canada 

Gurnreet SioRh@tc RC <a / Tel. : 416-550·2843 /ATS : 1-388-675-6863 

From: Quach, Stephanie (TC/TC) <Stephanie Ouach@tc re qf> 
Sent: Thursdav. May 23, 2024 3:10 PM 

To; Singh, GurprecH {TC/TC) <euroree1 s•oeh@t< er ra> 

Subject; RE: (External): MaylSth ptane-s arr'l'vlng over meadowvale (no departures) 

Have we responded to him previously? I cannot determine from ttns thread. 

From: Smgh, Gurpreet ITC/TC} <purpreet sineb@tc er ca> 
Sent: Wednesday, May 15, 2024 11:39 AM 

To; Quach, Stephanie (TC/TC} <Steobaole Ouach@rc ec ca> 
Subject: FW: [fjternall· Mav15th planes arrivmg OYer meadowvale {no departures) 

Hi Stephanie, 

This is a repeat cliem . Please advise. 
Thank vou, 

Gurpreet Singh 

Issues Management Office, 

Transport Canada/ Government of Canada 

G11mreet sioeh@tc ec ca / Tel: 416-550-2843 /TTY: 1-888-675--6863 

Agente, Gestion d'enjeux 

Transports Canada I Go1,wernement du Canada 
Gworeet 'i:ir:rh®tc re ca / Tet. : 41&-S50-2843 /ATS: 1-8.88-675-6863 

From: ONT Aviation Sef"\lices / Services a.,.iation ONT (TC) qyiatioo om@K gc c.a> 

Sent: Wednesday, May 15, 2024 11:17 AM 

To: OITT Civil AYiation lssves / Enjevx Aviation Ovile OITT (TC/TC) <JC ONJ(nchy!ss11es-Erne1ra:AxfivQNJ TC@tc sc ca> 

cc akashdeen kausbal@smail rnm 
.Subject: FW: [Externaq: Mavl Sth planes arriving oYer meadowvale {no departures} 

Good Mornmg CtvAv Issues, 

FYI/A- please see ema,I below. 

Thank ','OU, 

service Te.am officer, CIVIi AVJaliOt\ servtees 

TranS&()rt Canida/ Go-vernme-nt of Canada 
Tel: l -800-30S..2059/TIY: 1-888-67>6863\ 

NE w.1 Boole your aviation exam onlme. Vrsit 5chedu/e an emm • Tran ~ooa Canada 
A41ente de l'! qulpe d,e sel'"VICe, 5erv1cMde rAvlatloo Qvlle 

Tra,nSol)OC"t$ Ca,n:;da / Gouvc1ncmen1 du O n:;da 

Tel: l -800-30S--2059 / ATS: 1-888-675-6863 

NOUVEAu.r lffservez votre examen d'owort0n en l1gne. Vrsitez Ptaa/frer cm examen • TraosQQfls Conada 

From: l1 Q /1\ 
Sent: Wednesday, May lS, 2024 ll:07 AM 

UNCLASSIFIED / NON CLASSIFIE 

UNCLASSIFIED/ NON CLASSIFIE 

UNCLASSIFIED/ NON CLASSIFI~ 

UNCLASSIFIED / NON CLASSIFIE 

To : Valdei, Re1;hie - M .P. <cecbie xal11ez@aacl sr ca>; ZZG-Community Engagement <comm11nitveneasement@staa cqm>; ONT Aviation SerYices / Servi1;es aYiation ONT ITC) <aviation ont@tc pc ca> 
.Subject: [External/Externe): May 15th planes arrivang over meadowvale {no departures} 

rechie. - on orgonzotion governed by the fe,deroJ government is doing something 12-15o/o of the time. and then cotegoricolty de.ny it to the. pe.ople. using the one. chance the.y hove. in six 
months. whot do you think? is this occeptoble? 
i foil to understand your negligence in this mat ter. 
i understand toronto peorson noise board might be.a hotbed for nepotism hir-e..s and equivarent too. poor man' s ambassadorship but you are chose.n by the. will of the people and i om 
pretty sure it was port of your oat h. 
when are you going to start asking the right questions or the bore minimum understand the problem. 
i hove attached the sere.en shot of the air"Croft f low and as you con see no plones ore depor t ing from 5/23, 
2 ye.ors i hove. be.en writ ing emails and i hove. got ten 
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o white lie from NAV conado 
"we dont know, NAV does it" from toronto pearson noise board akin too kid blaming mr. nobody for breaking a vase. 
ond absolute. silence from federal govt re.prese.ntotives 
On Sun, May 12, 2024 at 12:46 PM!Hl / 1) f.rote: 

!=or lhe last couple of weeks, S/23 Is not being used ro, arrivals except for may 4 6 and 10 in the morning. But today with absolutely no cross Winds difference, no visibility issues 5/23 Is being used for arrivals. I fail 

to understand the rationale behind it when using 5/23 f0< arriYals as a primary run way was categorically denied by NAV with no follow up questions by Torooto Pearson noise board m the last notse me-etinB , 

Here are the screenshots 
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Sent from Gmai1 Mobile 

On Mon, Apr 29, 2024 at 6:53 PM~l1_~_/ 1_\ ____________ ~~rote: 

$(I i got o coll fr'<lm Toronto peorson board couple of days back, By the woy. there. is no woy to contact them dire<:tly, os the.y hove folse informotion obout someone will be there 
be.twee.n 8 to 5 to pick up the call. 
in 2 years, no one has picked up the call. 
so they coll you and i hove kept my fone near me at all t imes to confront their- BS face to face but somehow their calls dire.ctty go to voice.moil. and it is unknown caller. i cannot coll 
them back. 
So the crux the message was ' we ore useless and we just follow certain rules ... this department is ripe to be: re.ptoced by a generative AI and a chat bot. because thats what the 
essence. of this office is. ond the. chat bot will be.a simpleton because anything asks it hos to repJy "NAV decides it". 
if NAV decides e.verything and toronto peorson parrots the some line., whats t he. point of this office. wa.sting office. space., time Olld mone.y. 
i am r-t.iterating this again and qooin b«auu soon we:bste.c might ua- t oroot] peorson noise board to explain the word ·redundant" in a sentence. 
On Mon, Apr 29, 2024 at ll:30AMl19 /1\ _ wrote: 

@Valdez Berbie • MP • con you please ask the NAV guys who draw sa.lor ie..s fl"Om tax payers money, show up their face once in a quarter to the. public, lie to pe,ople.'s faces with 
no accountobility and then 1 off on fhe;ic m«cv way 
On Fri. Apr 26. 2024 at 9:29AM J ~ /1 \ !,,rote: 

on the website: 
bttps://www tornntope-ocS9n rnm/e-o/rnmmuoity/noise--mooo'1e-me-nttnoise--nmooge-mwt-prngcom/ngjse,-roooogerowt-off jce,/noise--rnmploint 
it is mentione.d 

Call us 

Call us at (416) 247-7682 YAU can speak to someone Monday to Frjday from s·oo am to s·oo pm After hours, a voicemail service will allow you to 
leave a detailed message. 

IN THE LAST 2 YEARS OF FILING COMPLAINTS, NO ONE HAS EVER PICKED THIS FONE. You get a FONE CALL and if you miss that fone call, a 
voice call is left with the crux "we are useless, we cannot do anything, NAV does it. 

@\/aldez Rechje - M P - please solve this issue. this is govt incompetence at its highest and that is saying something in Canada. 

On Thu, Apr 25, 2024 at 7:06AM~!1~9- (1~)~-----------'""otec 

and t he.re are. no cross winds on either 5/23 or 6/24 (Lor R) 
t his is literally t he. easiest weather to choose any n .mway East west corrjdor. 
winds are r ight, i t is in t he direction where meadowvale con be spored after over 12 days, and yet here we ore . 
i am giving this data because. i dont think peorSon noise board neither have the. will or the competence to look at data o.nd que.stion NAV. 
but i have provided the. doto and the sc~M shots. 
@Vp.ldez Becbie - MP why not disband this office and start o lottery with that money and have o winner every month from people who live under airport noise impacted 
zones. that will bring more j qv to YOl'C conctit ueots t bon whatever t bis i s goirig on. 
On Thu, Ap, 2S, 2024 at 6 :4& AM !19 /1\ l w,ote: 

and here is the scre.enshot at 6:32 o.m. ~--~ 
flight s coming in on 5/23 over me.odowvole. and depar ture.s ove.rl19 (1) 
Now, on this emoil, 

l . we have a toronto noise board which might have a budget of mor e than a million doHarS a year for giving a r edundant OllSWer "NAV decides it"'. 
i. We have MP who is giving qoorterly updates obout noise. 
3. And a councilor who unders tands the issue. 

Now tell me in which developed coontry, we will have o govt office:. that hos no result oriuite:dness even on paper. and con get away 365 days a year by giving a single 
nonchalant an.swe.r. 
look at the. scree.n.shot and 90 thl"Ough last noise board mu t ing minutes and u can see the discrepancy. 
On Thu, Ap, 25, 2024 ,t 6:39 AM !H) /1) Jwrote: 

o.nd i wanted to point this fact out too. 
when 5/23 was being used as a pre.fere.nttal runway at night. ofter 6:30 a.m cut off. i t took hours for NAV to move runway usage. back to the.ir original model. 
Now. after 11 doys of incessant departures over me.odowvole, ye.ste,rday the winds shifted and me.odowvoJe was spared for o day, 
But todoy morning. and as you might be aware. that 5/23 is under mointe11011ce. at night. o.nd bock up r unways are. be.ing used. 
do you know how much t ime It took NAV to start using 5/ 23 and meo.dowvole for orrivols? 
less than 2 minutes ofter the 6:30 deadline. 
o.nd now planes are arriving over me.adowvale. when easily the othe.r n.inwo.ys can be. used. 
i dont know if it is incompe.tence, arl"Ogonce or shee:.r stupidity, but i know what the answer i will ge.t when i raise. a noise complaint (and af ter giving the some. irrefutable 
facts) to the nepotism central tor onto pearson noi se. board - "'NAV DECIDES tr. 
On Thu. Apr 18. 2024 at 9:01 AMj,t O /1 \ !wrote: 

ond this is today morning. now suddenly, every pilot is asking for departure on 5/23. 
i might get a call from pe.arSon noise board today ond they will have a playbook answer Olld no answers to counter questions. 
On Wed,Apr 17, 2024 at 6:54 AM 1 o /1 \ rote: 

some thing this morning too. the guy representing NAV in this quarter's noise meeting shourd be fired for tying to the public along with the cur rent noise 
monageme.nt staff for not representing the people.. 
On Tue, Apr 16, 2024 at 1:24 PM Valdez, Rechie - M .P. <recbie valdez@aarl ec ca> wrote: 

Good aftcrnoon!1 9 ( 1 ) 

Thank you for comacling the ofi1ce of MP Rechie Valdez.. This email is to confinn we have received your correspondence. We will look into this mauer for you. 

Ki1\d r'C ards, 

rn 111 
onstm1ency Assistant / Case Worker 

f<o 19 /1\ 
Sent: Tuesday, Apnl 16, 2024 12:49 PM 

To; 8rad Butt <Brad Bun@rolsslssauea ca>;Valdt!z. ~e-ch,e • M.P. <mffife valdl'l'z@parl er c.a>; ZZG-Communl(YEngagement <mmmunltveoeaeement@eraa mm> 
Subjtct; A.e: [EXTERNAL) A.e: Toronto Pearson In person Publ,c Noise Management Forum • Apfll lHh 
thanks kimbe.dy - but i om sor pr ise.d. t oday is a day when runways should have. shifted but it is been hours o.nd hourS and not hing hos changed. it is still the same. 
pr-emise. is • a group named toronto peorson noise boot-d which is supposed work with communi t ies con lie, o.ccept lies from NAVond dont cor'l"'ect them on people's 
be.half ond then have a meet ing once a quarter and waste money - the first thing that should be cut in today's f ederal budget should be t he. budget for the t oront o 
pearson noise board be.cause they are less useful than a lite.ral 2x2 board. 
On Tue, Apr 16, 2024 at 9:11 AM Brad Butt <Bead RP!t@mis'i!5sauea ca> wrote: 

I 

Good Mornins M:ashdeev, 
ThQnl< you for vour em~il, it will be brought to UM.Jncillor Butt's ~«ention. 
Regards, 

Page 2141 / 2990 



Record released pursuant to the Access to Information Act I Document divulgue en vertu de la Loi sur l'acces a !'information 

Kimberly Duarte, Admin Asst to 

Brad Butt, Councilor Ward 11 
City of Mississauga 

300 City Centre Drive, 3rd Floor 

Mississauga, ON lSB 3Cl 

Office-905-896--5011 
Fax 905·896·5863 

Email: Brnd B1m@mis:;iwu1ga@ 

Web· bttPYJlh@db!ltt cal 

From19/1\ 
Sent: Tuesday, April 16, 2024 9:02 AM 

To: ZZG•Community Engagement <ooromunitvfneasement@gtai'I corn>: Brnd Butt <Bead Butt@cmss,ssausa-ca>: Valdez, Rechie · M P. <rerhIe vakfez@oad s< ca> 
Subject: IE"XTERNAL] Re: Toronto Pearson In person Public Noise Management Forum• Aprill lth 

(CAUTION: This email originated from outside of tfie organizatio n. Do not click l inks or open attachments unless you recognize the ~nder and know the content is safe.) 

SO brad/ Rec:hie - i did ottend this meeting, 
This meeting is all about - NAV using safety as a reg up on others than actually having answers. The person representing NAV se.eme.d too full of himself. 
the: liM he: re:pe:Qte:d seve:ral t ime:.s (and it is on t he: re:cord) th.at pilots re:que:st 5/ 23 for de:pat"tures and i had asked this que:stion on this point "that eve:n t hough 
u SJJy so ur data suggests that not to be t he case". 
His answer W<lS Q non-answer as if he was s.care.d t o say i t on the re.cord. But he kinda mumbled a response that made oo sense. 
and what is happening GS of now (today Apr-16-2023) contravenes what he had said in the meeting, 
For t he last 1.5 hours, planes ore arr iving over meodowvale. on 5/2:3 and departures ore happening on the "6/24 Right runway over kings street. 
No pi lot is now asking for 5/23. and seems like safety (the leg up criter ia for nav) is no longer a concern. 
How p«1ple. who re.present the government of fice in a recorded public forum ore allowed t o falsify infor mat ion is beyond me'? 
A lso Rechie - I om surpr ised t hat there is no federal oversight. 
thonksl 
J\kosh 
On Tue, Apr 2, 2024 at 11:58 AM ZZG-Community Engagement <cnmmunityeneaeemeot@ctaa mm> wrote: 

Hello, 
Please join us on Thursday, April 11th for Toronto Pearson's Public Noise Management Forum to learn about aiq>ort operations and ask questions about community impacts. 

Details below: 

Toronto Congress Centre 
Sutherland Rooms 
650 Dixon Road, Toronto 
Pre-Meeting Interactive Sessions: 5:00pm - 5:45pm 
Public Meeting: 6:00pm - 8:00pm 
Please RSVP here. 
If you are unable to join us in person, plei!lse RSVP to artendvirtually. The link to the meeting will be posted on the~by 5d0r;im. 

Thank. you and we hope to see you on April 11th 

Toronto Pears.on Noise Management Team 
Gre.11te.r Tor onto Airports Authc>fit, I 5ustiioin3'bili(V and SOCi~ Impact 
P.O. Box 6031, 3111 con'l'alr Dme, Toronto AMF, on1arI0, LSP 182 
Ptione (4161247-7682 
IomntnPf'at100 com 

IWI 161 l6l ID 

[g 

If you do not want to receive further emails from t he GTAA, please unsubscrlbe by ,epfylng to lhas email and typing •unsubsalbe" ln the subject hne. 
This e-m;!lil is O()fl,t,d,en1,~1 ;11nd in1enc,Sed s(ll-ely f-o, the vse of the ind"Nid1,1al to whom it i$ ;11ddrt1$1:d If y<,1,1 aie nQt lhe .-.1Cfld,ed 1e<:ipie nt be ;11dvised 1Nit '(¢1,1 h~ve•iKtwed thi$ e-~il m e rr<)f W th;\t any v~, 
d1s~it.ati0f'I, forwMdlng, prll'lotlng, or copying of this e-mall 1s rulctly prohibited. If you have received this e-mail In errot, pde.!I~ contact the ~endet. 
Arr, Views or opinions presroted are solely those of the Mhor and do not l'll'Oe~ilfi!v ,epe5ent tho~ of the Greatl'f Toronto AirportsAuthofity 
Alth01,1gh lhi$ e-m:iil :ind ;my JU~hmen1.s Jre beliei,ed 10 be l ,ee of ,tny virv$ 1),1 other d-elects thJt might ~ffeet ;anv (OmJ;Nw (Ir IT $'($tern int¢ which they ;are reoeived, n¢ respon$ibility i$ .:<:tptcd by the GreJter 
Toronto Airports Authorl~ for anv loss 0< dama,se arl~lngm an.y way from the rec.elpt 01 use thereof 
Leam ,nore about Totonto Pearson Noise Management Forums bet:£. 
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From: 
To: 

Quach. Stephanie CICCTC} 
Singh. Gurpreet ITC/TC} 

Subject: 
Date: 

RE: [External/Externe]: Airplane Noise Pollution documented over a period of three consecutive days. 
Friday, August 16, 2024 12:37:00 PM 

Attachments: RE FOR SIGNATUREDIRECT REPLY Ministerial- Irooact of airolane noise on students.msg 

Hi Gurpreet, 

This individual was already responded to via ministerial correspondence. See attached. 

Thanks, 

Steph 

From: Singh, Gurpreet (TC/TC) 

Sent: Wednesday, August 14, 2024 9:31 AM 

To: Quach, Stephanie (TC/TC) 

Subject: FW: [External/Externe]: Ai rplane Noise Pollution documented over a period of t hree 

consecutive days. 

Hi Stephanie, 

Please see a draft below for your review. 

Thanks, 

Gurpreet 

Hel lo ~'
19
_<_

1
> ___ ~ 

Thank you for contacting Transport Canada. 

UNCLASSIFIED / NON CLASSIFIE 

Transport Canada is responsible for developing and overseeing the transportation policies, 
programs, and goals set by the Government of Canada to ensure the national transportation 
system is safe, efficient, and accessible to all its users. The Transport Canada Civil Aviation 
mission is to develop and administer policies and regulations for the safest civil aviation 
system for Canada and Canadians with a vision of an integrated and progressive civil aviation 
system that promotes a proactive safety culture. 
As the safety regulator for the transportation system in Canada, the department exercises its 

authority through the Aeronautics Act and Canadian Aviation Regulations (CARs). The CARs are 

ava ilable to the public at the following website: Canadian Aviation Regulations (justice.gc.ca) 

Unfortunately, noise management is a complicated and often difficult issue faced by airport 

authorit ies and communities around the country. It is an issue t hat must be managed while ensuring 

t hat aviation safety is not compromised. Transport Canada's experience has shown that noise issues 

are most effect ively addressed at the local commun ity level. Therefore, t he department encourages 

dialogue w it h the airport operator directly as Transport Canada is not involved in the daily 

operations at Ottawa Internationa l Airport Authority. 

The contact for t he airport operator, Ottawa Intern ationa l Airport Authority is noted below: 

Phone: 613-248-2000 

Should you w ish to report noise concerns or if you have add itional questions about the Airport's 

noise management procedures, I wou ld recommend that you complete the Airport 's 

Feedback/Noise Complaint form, which can be found at: Contact Us I yow 
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If at any t ime you suspect that a pilot is operating an aircraft in an unsafe manner and in 

contravention of the CARs, I encourage you to take down as much informat ion as possible (photos, 

videos, t he date and time, t he registrat ion number, the colour of t he ai rcraft, and other identifying 

marks) and report that informat ion to Civil Aviation Communicat ions Centre Contact Form at: Civil 

Aviation Communications Centre Contact Form . 

Thank you for writing. 

Thank you, 

Gurpreet Singh 

Issues Management Officer 

Transport Canada/ Government of Canada 

Gurpreet.sjngh@tc.gc.ca / Tel: 416-550-2843 / TTY: 1-888-675-6863 

Agente, Gestion d'enjeux 

Transports Canada/ Gouvernement du Canada 

Gurpreet.singh@tc.gc.ca / Tel.: 416-550-2843 /ATS: 1-888-675-6863 

From: Mateen, Ovais (TC/TC) <ovajs mateen@tc gc ca> 

Sent: Tuesday, August 13, 2024 5:10 PM 

To: Singh, Gurpreet (TC/TC) <gurpreet.singh@tc.gc.ca> 

Subject: RE: [External/Externe]: Airplane Noise Pollution documented over a period of t hree 

consecutive days. 

UNCLASSIFIED / NON CLASSIFIE 

Hi, 

Airplane noise is managed by the Airport Operator. I'm unsure wh ich Airport this is refe rring 

to as it only states t he street name. 

Internally, at TC the noise portfolio is with the TPEC group in HQ. 

Unfortunately, I' m unable to assist here. 

Regards, 

Ovais Mateen 

A/Technical Team Lead - Operations Specialt ies 

Transport Canada/ Government of Canada 

ovais mateen@tc gc ca I Cel: 416-414-0350 / TTY: 1-888-675-6863 

Chef d"equipe technique - Operations Specialtes 

Transports Canada/ Gouvernement du Canada 

ova is mateen@tc gc ca / Tel. cell. : 416-414-0350 / ATS: 1-888-675-6863 

From: Singh, Gurpreet (TC/TC) <gurpreet.singh@tc.gc.ca> 

Sent: Tuesday, August 13, 2024 3:17 PM 

To: Mateen, Ovais (TC/TC) <ovajs.mateen@tc.gc.ca> 

Subject: FW: [External/Externe]: Ai rplane Noise Pollut ion documented over a period of t hree 

consecutive days. 

UNCLASSIFIED / NON CLASSIFIE 

Hello Ovais, 
Can you please provide input/feedback on this matter? 
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If you are not the correct person to contact for this matter can you please redirect me? 
Thank you, 

Gurpreet Singh 

Issues Management Officer 

Transport Canada/ Government of Canada 

Gurpreet siogb@tc gc ca / Tel: 416-550-2843 / TTY: 1-888-675-6863 

Agente, Gestion d'enjeux 

Transports Canada/ Gouvernement du Canada 

Gurpreet.singh@tc.gc.ca /Tel.: 416-550-2843 /ATS : 1-888-675-6863 

From:11 9
<
1
) I 

Sent: Wednesday, July 24, 2024 4:06 PM 

To: judy.sgro@parl gc ca; Cynt hia Woods r (ll ~ gtaa com>; Prime Minister I Premier 

Ministre <PM@pm.gc.ca>; Pablo - Depute <pablo.rodriguez@parl.gc.ca>; ZZG-Community 

Engagement <communityengagement@gtaa.com>; Sa iyed, Akram (TC/TC) 

<akram saiyed@tc gc ca>; Judy A. - MP) <amy ca ldera □ s21@parLgc.ca>; 

pierre poilievre@parl gc ca; 19 <1l 

119 (1) 

19 (1 l !Francesco Sorba ra 

<francesco.sorbara@parl.gc.ca>; Jagmeet - M.P.<jagmeet.singh@parLgc.ca>; l19 
<
1l 

19 (1) 

19 (1) I newstips@thestar.ca: W5@ctv.ca; 'Councillor Perruzza'~~ 

<councillor perruzza@toronto.ca>; Matias.deDovitiis@toronto.ca; doug.fordco@pc.ola.org; 
119 

<
1l ' 

19 (1) 

Subject: [Extern al/Externe] : Airplane Noise Pollution documented over a period of three consecutive 

days. 

I have put a lot of effort into documenting the noise pollution generated by airplane 
traffic in our community 
I manually noted air lane activity as given by the local noise monitoring station 
located in 19 <1 l 

~-----,--,--,~ 

The findings reveal that the high volume of airplane traffic and the exorbitant noise 
levels they produce are both harmful to our health. 
Attached you will find the results in a .pdf format. 
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Sincerely, 
r g (1) 
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From: 
Sent: 
To: 
Subject: 
students 
Attachments: 

Hello 

George, Marcia (TC/TC) 
Wed, 19 Jun 2024 23:06:34 +0000 
Quach, Stephanie (TC/TC); Saiyed, Akram (TC/TC) 
RE: FOR SIGNATURE/DIRECT REPLY: Ministerial- Impact of airplane noise on 

RDIMS-#20376653-v3-INPUT_TO_PX-_XAP-2024-533901.pdf 

UNCLASSIFIED / NON CLASSIFIE 

Signed version is attached 

Merci 

marcia 

From: Quach, Stephanie (TC/TC) <Stephanie.Quach@tc.gc.ca> 
Sent: Wednesday, June 19, 2024 10:33 AM 
To: George, Marcia (TC/TC) <marcia.george@tc.gc.ca>; Saiyed, Akram (TC/TC) <akram.saiyed@tc.gc.ca> 
Subject: FOR SIGNATURE/DIRECT REPLY: Ministerial- Impact of airplane noise on students 

UNCLASSIFIED / NON CLASSIFIE 

Hi Marcia, 

Please find the attached HQ-approved ministerial reply for your signature. 

Hi Akram, over to you once signed. 

Thank you, 

Stephanie Quach 

Regional Manager, Issues Management 
Civil Aviation, Ontario Region 
Transport Canada/ Government of Canada 
stephanie.quach@tc.gc.ca / Tel. : 647-394-5485/ TTY: 1-888-675-6863 

Gestionnaire regional, Gestion d' enjeux 
Aviation civile, Region de !'Ontario 
Transports Canada/ Gouvernement du Canada 
stephanie.quach@tc.gc.ca /Tel.: 647-394-5485/ ATS: 1-888-675-6863 
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Froml~19_(_1) ___________ ~ 
Sent: Sunday, June 2, 2024 9:43 AM 
To: Matias de Dovitiis <matias.dedovitiis@toronto.ca>; Matias de Dovitiis <info@matiasdedovitiis.ca>; 
Councillor Perruzza <counci llor perruzza@toronto.ca>; Tom Rakocevic 
<tom.rakocevic@ontariondp.ca>; Tom Rakocevic <trakocevic-co@ndp.on.ca>; Francesco M.P. Sorbara 
<francesco.sorbara@parl.gc.ca>; Judy - M .P. Sgro <judy.sgro@parl.gc.ca>; Minister of Transport/ 
Ministre des Transports (TC) <TC.Ministeroffransport-MinistredesTransports.TC@tc.gc.ca>; 

19 (1) ldoug.fordco@pc.ola.org; Mayor Chow <mayor chow@toronto.ca> 
19 (1) 

Subject: [External/Externe]: There is a wealth of empirical studies demonstrating the detrimental impact 
of airplane noise on students 

XAP-2024-533901 

Matias, 

There is a wealth of empirical studies demonstrating the detrimental impact of airplane noise on 
students. I firmly believe that this factor contributes to the lower academic performance of 
schools in our area. It's imperative that we address this issue seriously. 

Did you know that our area experiences over 10,000 noise events ,per month,exceeding the 
threshold of >65dB, with over 3,500 events surpassing 70dB? These statistics underscore the 
severity of the problem. 

I propose collaborating with Councillor Peruzza and Tom Rakosevic to mitigate airplane noise 
levels. We must advocate for measures that not only reduce noise pollution but also ensure 
compensation for the affected community. 

Unfortunately, our efforts to engage Federal Government representatives have been met with 
delays and evasion. 

To delve deeper into this issue, I've included a couple of links below to provide additional 
context: 

CrowdScience - Could aircraft noise affect a child's education? - BBC Sounds 
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CrowdScience - Could aircraft noise affect a child's education? - BBC So ... 

Study: Children exposed to aircraft noise at school performed less well in reading 

The Impact of Aircraft Noise on the Cognitive Function of Elementary School Students in Korea 
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The Impact of Aircraft Noise on the Cognitive Function of Elementary Sch ... 

This study evaluated the effects of chronic exposure to aircraft noise on the cognitive functions of Korean elem ... 

https://www .sciencedirect.com/science/article/pii/S0 1604120220023 31 

Let's work together to address this pressing concern and advocate for the well-being of our 
community. 

Re ards, 
19 (1) 
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l♦I Transport 
Canada 

UNCLASSIFIED / NON CLASSIFIE 
Transports 
Canada 

4900 Yonge St. 3rd Floor 
Toronto ON M2N 6A5 

June 19, 2024 

11 9 (1) 

f'i9TT)] 
Dearl___J 

Your file Votre reference 

Our l ile Notre relerence 

RDIMS Number Numero de SGDDI 

20376653 

Thank you for your email of June 2, 2024, to the Minister of Transport regarding air traffic noise 
and its effects on the community. Your correspondence has been forwarded to me for a response. 

Transport Canada is responsible for developing and overseeing the transportation policies, 
programs, and goals set by the Government of Canada to ensure the national transportation 
system is safe, efficient, and accessible to all users. The mission of Transport Canada's Civil 
Aviation branch is to develop and administer policies and regulations for the safest civil aviation 
system for Canada and Canadians with a vision of an integrated and progressive civil aviation 
system that promotes a proactive safety culture. 

As the safety regulator for the transportation system in Canada, the department exercises its 
authority through the Aeronautics Act and the Canadian Aviation Regulations (CARs). 

One of the tools to assist airports includes a process through which airpo1t operators develop 
noise abatement procedures and operating restrictions by consulting aviation stakeholders and 
local communities. We advise that noise abatement procedures for Toronto Pearson International 
Airport are in place, in addition to the Night Flight Program, which limits nighttime noise and 
balances the growing regional demand. This program limits the number of movements during the 
restricted hours of 12:30 am to 6:29 am. For more information, you may wish to visit Night 
Flights, Noise Management Program and Toronto InsightFull (torontopearson.com). 

Unfortunately, noise management is a complicated and often difficult issue faced by airport 
authorities and communities around the country. It is an issue that must be managed while 
ensuring that aviation safety is not compromised. Transport Canada's experience has shown that 
noise issues are most effectively addressed at the local community level. Therefore, in this 
instance the department encourages dialogue with the airport authority directly, as Transport 
Canada is not involved in the daily operations at Toronto Pearson International Airport. 

The airport operator, the Greater Toronto Airports Authority, may be reached at 416-247-7682 or 
through its website at Toronto Pearson- Contact Us. 

Canada www.tc.gc.ca 
02) 

03-0418 (1307· 
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Thank you for writing. 

Regards, 

Marcia George 
Regional Director 
Civil Aviation, Ontario Region 

c.c. Office of the Honourable Judy Sgro, P.C., M.P. 
Humber River- Black Creek 

Office of Francesco Sorbara, M.P. 
Vaughan-Woodbridge 

UNCLASSIFIED / NON CLASSIFIE 

Page 2 of/de 2 
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From: 
To: 
Subject: 
Date: 
Attachments: 

Hi Gurpreet, 

Quach. Stephanie CICCTC} 
Singh. Gurpreet ITC/TC} 
RE: [External/Externe]: Contact us #165646 
Friday, April 26, 2024 10:07:00 AM 

ima_9eQQLon9 
lma_ae_0.02. o.oo 
image003 png 

Looks great. Approved. 

Thanks! 

Stephanie Quach 
Regional Manager, Issues Management 

Civi l Aviation, Ontario Region 

Transport Canada/ Government of Canada 

stephanie.quach@tc.gc.ca / Tel.: 647-394-5485/ TTY: 1-888-675-6863 

Gestionnaire regional, Gestion d'enjeux 

Aviation civi le, Region de !'Ont ario 

Transports Canada/ Gouvernement du Canada 

stephaoie auach@tc gc ca /Tel.: 647-394-5485/ ATS: 1-888-675-6863 

From: Singh, Gurpreet (TC/TC) 

Sent: Thursday, Apri l 25, 2024 2:47 PM 

To: Quach, Stephanie (TC/TC) 

Subject: FW: [External/Externe]: Contact us #165646 

Hi Stephanie, 

Please see the draft for your review. 

PROTECTED A/ PROTEGE A 

I suggest, t here is no point forwarding t hese to Ovais team, as Transport Canada is not involved in 

t he daily operations at Toronto Pearson Internat ional Airport (especia lly in terms of Noise). Please 

advise. 

Thanks, 

Gurpreet 

Hello~l1 g_c_1 )--~ 

Thank you for contacting Transport Canada. 

Transport Canada is responsible for developing and overseeing the transportation policies, 
programs, and goals set by the Government of Canada to ensure the national transportation 
system is safe, efficient, and accessible to all its users. The Transport Canada Civil Aviation 
mission is to develop and administer policies and regulations for the safest civil aviation 
system for Canada and Canadians with a vision of an integrated and progressive civil aviation 
system that promotes a proactive safety culture. 
As t he safety regu lator for the t ransportation system in Canada, the department exercises its 
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authority through the Aeronautics Act and Canadian Aviation Regulations (CARs). The CARs are 

ava ilable to the public at the following website: Canadian Aviation Regulations (justice.gc.ca) 

The CARs st ate that, except when taking off or landing, aircraft may not be operated over a built-up 

area at an alt it ude lower t han 1,000 feet above the highest obstacle within a horizontal distance of 

2,000 feet from the aircraft (or 500 feet for helicopters). When not operating over a built -up area, 

ai rcraft must maintain a minimum distance of 500 feet from any person, vessel, vehicle or structure. 

Unfortunately, noise management is a complicated and often difficult issue faced by airport 

authorit ies and communities around the country. It is an issue t hat must be managed while ensuring 

that aviation safety is not compromised. Transport Canada's experience has shown that noise issues 

are most effectively addressed at the local community level. 

One of t he tools to assist ai rports includes a process t hrough which airport operators develop noise 

abatement procedures and operating restrictions by consu lt ing aviation st akeholders and loca l 

communities. We advise t hat noise abatement procedures for the Toronto Pearson Internationa l 

Airport are in place, in addition to the Night Flight Program, which limits nightt ime noise and 

ba lances the growing regional demand. This night flight restrict ion program limits the number of 

movements during the restricted hours (12:30 am to 6:29 am). For more inform ation, please visit: 

Noise Management Program I Pearson Airport (torontopearson.com\. 

In add it ion, the department encourages dialogue wit h the airport operator directly, as Transport 

Canada is not involved in the daily operations at Toronto Pearson International Airport. 

The contact for the airport operator, t he Greater Toronto Ai rports Authority (GTAA) is noted below: 

Phone: 416-247-7682 

Website: Pearson Noise Complaint I Pearson Airport Noise Complaint I Pearson Airport 
(torontopearson.com) 

Thank you for writ ing. 

Thank you, 

Gurpreet Singh 

Issues Management Officer 

Transport Canada/ Government of Canada 

Gumreet.singh@tc.gc.ca I Tel: 416-550-2843 I TTY: 1-888-675-6863 

Agente, Gestion d'enjeux 

Transports Canada/ Gouvernement du Canada 

Gurpreet.singh@tc.gc.ca /Tel.: 416-550-2843 /ATS: 1-888-675-6863 

From: ONT Aviat ion Services/ Services aviation ONT (TC) <aviation.ont@tc.gc.ca> 

Sent: Wednesday, April 24, 2024 4:08 PM 

To: ONT Civil Aviation Issues/ Enjeux Aviation Civile ONT (TC/TC) <TC ONJCivAvlssues­

EnjeuxAvCivONT.TC@tc.gc.ca> 
Cc: 119 (1) 

Subject: FW: [External/Externe]: Contact us #165646 

Good Afternoon CivAv Issues, 

FYI/A - please see emai l below. 

Thank you. 

Tamara Henry 

PROTECTED A/ PROTEGE A 
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Service Team Officer, Civil Aviation Services 

Transport Canada/ Government of Canada 

Tel: 1-800-305-2059/ TTY: 1-888-675-6863 

Agente de l'equipe de service, Services de !'Aviat ion Civi le 

Transports Canada/ Gouvernement du Canada 

Tel: 1-800-305-2059 / ATS: 1-888-675-6863 

From: Civil Aviat ion Communications Centre - Centre de communications de !'Aviation civile 

<services@tc.gc.ca> 

Sent: Wednesday, April 24, 2024 10:47 AM 

To: ONT Aviation Services/ Services aviation ONT (TC) <aviation ont@tc gc ca> 
Subject: FW: [Externa l/Externe]: Contact us #165646 

Please see comm center request below for Ontario region. 

Thank you, 

Marc Hebert 

Issues Management Officer/ 

Transport Canada Civil Aviation 
Director General's Office I Bureau du Directeur general 
Transport Canada I Transports Canada 
Government of Canada / Gouvernement du Canada 

I H , H I H 7 

PROTECTED A I PROTEGE A 

From: Transport Canada <tc donotreply-nepasrepondre tc@tc gc ca> 
Sent: Monday, February 26, 2024 4:11 PM 

To: Civi l Aviation Communications Centre - Centre de communications de !'Aviation civi le 

<services@tc gc ca> 
Subject: [External/Externe]: Contact us #165646 

Submitted on Mon, 02/26/2024 - 16: 10 

Submitted by: Anonymous 

Submitted values are: 

First name: 
119 (1) 

Last name: 

11 9 <n I 

Address: 
19 (1) 

Mississauga, ON.
19 

<
1

> 

Email: 
119 (1) 
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Member of the industry 

No 

Member of the public 

Yes 

Follow up on previous enquiry 

No 

New enquiry/ comment 

No 

Message: 

For the last 6 months planes have been flying over my house 24/7 every 30seconds- 1 minute apart. 

They go all day, all night and early morning. I have not had a good night sleep in 6 mont hs due to the 

noise pollution. My health has been affected due to t he ongoing stress daily if the noise. I19 (1) I 
119 (1) ~ue to the lack if test and relaxation in my own home. I have 

contacted them, f il led out forms have video and pies but t he GTAA is doing nothing to rect ify t his. 

Please help me! ! 
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''°''" To: 
Subject: 
D~W: 
Attachments: 

Qtad,, StPOt1-anip m:trO 
j-1 ('I I◄ \ I 
Rf: 2 piacies Just over a l m apart PCA less th,m a mlle­
l h~, Detember 07, 2023 2:01:00 PM 
lmaoe..onq ~ 
~ 11.£i1.l..J0-"'--2ll2.l.l> 

Please see the attached response sent on behalf of Blake .Scott, A/Regional Director Civil Aviation, Ontario Region. 

Regards, 

Stephanie Quach 

Regional Manager, Issues Managemen.t 

CiYil Aviation, Ontario Region 

Ttanspotl canada / Government of Canada 
steobanie ouMh@tt et ta /Tel.: 647-394-548S/ TTY: 1-888-675-6863 

Gestlonnalre regional, Gestloo d'enjeux 
Avlat,on crvtle, Re'glon de !'Ontario 
Transports Canada/ Gowernement du Canada 
steobaoie ouacb@IC RC C?1 /Tel.! 647-394-5485/ ATS l-88S-675-6863 

Froml1 9 /1\ 

UNCLASSIFIED/ NON CLASSIFIE 

Sent: Wednesday, November 08, 2023 10:17 PM~-----------------~ 
To: Navcanada Service <service@navcanada.ca>J 1 9 (1) ~ parl.gc.ca; Cynthia Woods 119 (1) ►gtaa.com>; ZZG-Community 

Engagement <communityengagement@gtaa.com>; Ministef of Transport/ M inistre des Transpofts (TC) <TC.MinistefofTranspoft-MinistredesTransports.TC@tc.gc.ca> 
Subject: [External/Externe]: 2 planes just over a l m apart PCA less than a mile 

This is insane. 

Never ever was a flight path approved but NavCan operates as if it is approved. 

This is ~n operati~nal decision to run plane after plane ove_r the same area, to torn them, compound the noise over a residential neighborhood. It is a_lways~l1_9_ (_1_) ___ ~lworse it's an 
operational decision abusing previous approvals by operatmg in a manner never contemplated nor transparently presented to regulators or the pubhc. 

If it's allowed explain it to me? Provide evidence regulations, SOP . . most importantly evidence t hat the studies, mitigation was actually done not just an ad-hoc operational dedsion that 

somehow has become permanent. 

I t's not even that I have no rights, I had no way of knowing upon pufchasmg my home because it's not appro,..ed nor documented. 
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161 

Sent from my i Phone 
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Transport Transports 
Canada Canada 

4900 Yonge St. 3rd Floor 
Toronto ON M2N 6A5 

December 7, 2023 

rrnTT7 
Dear[_] 

Your file Votre reference 

Our file Notre reference 

RDIMS Number Numero de SGDDI 

19915650 

Thank you for your emails of September 29 and November 8, 2023, to the Minister of 
Transport regarding your concerns with the Toronto Pearson Noise Fomm meeting 
and the flight activity around your residence. Your correspondence has been 
forwarded to me for a response. 

Transport Canada is responsible for developing and overseeing the transportation 
policies, programs, and goals set by the Government of Canada to ensure the national 
transportation system is safe, efficient, and accessible to all its users. The Transport 
Canada Civil Aviation mission is to develop and administer policies and regulations 
for the safest civil aviation system for Canada and Canadians with a vision of an 
integrated and progressive system that promotes a proactive safety culture. In doing 
so, the department exercises its authority through the Aeronautics Act and the 
Canadian Aviation Regulations ( CARs). 

The department understands that noise management is a complicated and often 
difficult issue faced by airport authorities and communities around the country. It is an 
issue that must be managed while ensuring aviation safety is not compromised. 

With Transport Canada's experience, noise issues have been most effectively 
addressed at the local community level. Therefore, the department recommends 
continued dialogue with the Greater Toronto Airports Authority (GTAA) (Noise 
Management I Pearson Airport (torontopearson.com)) directly. 

Additionally, Transport Canada is not involved in the day-to-day operations of the 
airport or approval of changes to individual routings of flight paths, other than to 
confirm that the design meets the appropriate regulations and standards. Any further 
questions regarding flight paths around Toronto should be directed to NA V CANADA 
at service@navcanada.ca. 

Thank you for writing. 

Canada www.tc.ge.c.a 03-0418 (1307-02) 
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Yours sincerely, 

Siqned by: Scott, Blake 

Blake Scott 
A/Regional Director 

12/7/2023 

::::-=:, 

Civil Aviation, Ontario Region 

Page 2 of/de 2 
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From: 
To: 
Subject: 
Date: 

D 
lf§<TTl 

ear L_J 

Quach. Stephanie 
p 9 (1) 

RE: Airplane Noise 
Tuesday, June 28, 2022 3: 18:00 PM 

Thank you for your correspondence of June 7, 2022 regarding the airplane noise around the 

intersection of 119 
Cl) I in Mississauga, Ontario. 

Transport Canada is responsible for the safety and security of the civil aviation system, which 

we regulate through the Aeronautics Act and Canadian Aviation Regulations (CARs). The CARs 

are available to the public at the following website: http://laws-

lois.justice.gc.ca/eng/regu lations/SO R-96-433/. 

While the department is the regulator for aviation in Canada, ai rport operators play a key role 

in the management of noise in the vicinity of airports. The department provides a regulatory 

framework to assist airports in managing noise through the implementation of noise 

abatement procedures and operating restrictions that are regulatory in nature and specific to 

each airport. 

This includes procedures and requirements relating to hours when aircraft operations are 

prohibited or restricted. Such a framework enables a cost-effective and environmenta lly 

sustainable balanced approach to airport noise management with guidance material based on 

scientific investigation and regulations that address noise concerns that are national in scope. 

Toronto Pearson has a Noise Management Program that follows a balanced approach to 

mitigate aircraft noise. Information on the Toronto Pearson Noise Management Program can 

be found at: https://www.torontopearson.com/en/commuoity/nojse-management/nojse­

management-program . 

Alternatively, the Greater Toronto Airports Authority (GTAA) has made their WebTrak tool 

publicly available. WebTrak is an on line tool that gives a near real-time view of the airspace 

above the GTA. You can use this tool to identify aircraft that affected you and file a noise 

complaint directly from the platform. To access this tool, visit: 

https://www.torontopearson.com/en/community/noise-management/noise-management­

program/noise-management-office/noise-complaint#webtrak. 

Noise management is a complicated and often difficult issue faced by airport authorities and 

communities around the country. It is an issue that must be managed while ensuring that 

aviation safety is not compromised. Transport Canada' s experience has shown that noise 

issues are most effectively addressed at the local community level. Therefore, the department 

recommends that you contact the airport authority directly. In addition to the resources 

provided above you may also wish to submit a noise complaint directly to the GTAA at Toronto 

Pearson at the following phone number: (416) 247-7682. Their office hours are Monday to 

Friday from 8:00 am to 5:00 pm . 

Thank you for writing and I hope this information has been helpful. 

Regards, 
Stephanie Quach 
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A/Regional Manager, Issues Management 

Transport Canada/ Government of Canada 

stephanie.quach@tc.gc.ca / Tel.: 647-394-5485/ TTY: 1-888-675-6863 

A/Gest ionnaire regional, Gestion d'enjeux 

Transports Canada/ Gouvernement du Canada 

stephanje □uach @tc gc ca /Tel.: 647-394-5485/ ATS: 1-888-675-6863 

From:119(1) I 
Sent: Tuesday, June 07, 2022 8:44 PM 

To: Client Service Feedback/ Retroaction service a la clientele (TC) 

Subject: Airplane Noise 

You need to stop flying your planes 7 days 24 hours. People work hard 

in this country and you are disrespecting people in the neighbourhoods 

by flying your planes over peoples homes. This is not right and this has 

to stop. Shame on you. How do you expect people to get any rest when 

t here is a runway in people's backyards. This is terrible to say the least. 

How is t his even allowed. Please have this reported r ight away. 

Neighbourhoods are complaining and you w ill soon find yourself with a 

lawsu it. 

This is out of control. Someone shou ld be regulating this. People pay 

big taxes and you people are allowing this. This is terrible! Not sure 

who came up with t his brilliant idea but they should be taken out of 

t his posit ion as they have no clue how to manage t hings. As a Canad ian 

cit izen I have never witnessed something like this in my life. If you can't 

figure things out you need to spread out your runways and rotate them 

and not make an ongoing runway in people's backyard everyday 7 days 

a week 24 hrs a day. Just use your common sense people how do you 

work and rest you can't because you have constant noise over your 

head. I cannot believe there is such th ings as Noise Control or Noise Bi­

laws, when this is allowed. This country is one big joke. The problem 

with th is country is we don't have intelligent people left in this country 

to manage th ings. Please have something done about this. This is 

unacceptable. The people that are managing this need to be moved to 

other positions. You need people with basic common sense as t hen 

maybe we wou ldn't be in t his terrible situat ion! 

I am referring to 119 (l) !intersection, in 

Mississauga. 

Sent from my iPhone 
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Fr0m: 
To: 
Subject: 
oat.I!: 
Attachments: 

rm avu ,!wiatk:tn tsaees / fttteut ,hWi90 QvHe ONTcrrao 
I◄ r. /1\ j 

RE: CASE 55646 • Pll:lI9:ZiI:}fOise ~1onlor on Weblrack 
Ttl~, August 29, 2024 9:22'\U AM 

2Ql1-<ilk'2- l<IW ,.,_.. "{19 (1) ~ 
irnaoe<JOl..cllQ 

Good morn,nJ 19 (1) l 
Please see the attached response sent on behalf of Marcia George, Regional Director, Civil Aviation, Ontario Region. 
Regards, 
Issues Management 

Civil Aviation, Ontario Region 

Transport Canada/ Government of Canada 
U::-ONT(wAvlc;511p~-f n jpl l)(Ay(1vQNT.T(@tc BC:-rn 

Gestion d' enjeux 

Aviation civile, R&gion de !'Ontario 

Transports Canada/ Gouvemement du Canada 

IC ONIC,vAYISSI ,es-En ie, I KAY(!YO NT If@tc SC ca 

From: Rodr iguez, Pablo- O€putel19 (1) l@oad gc ca> 
Sent: Wednesday, July 31, 2024 7:25 AM 

To: Minister of Transport/ Ministre des Transports ITC} <TC MiniieroUransoort-Ministredesiransoorts IC@tc pc ca> 
Subject: [External/E<!emel: TR: CASE 55646 - FW: !19 (1) . oise Monitor on Webtrack 
XAP-2024-534982 

De:!19 (1) 
Envoy4\ : 30 Judiet 2024 19:30 
A: Trudeau, Justin - Depute <uis:tio trudeau@nad pc ca>; Rodriguez, Pablo- oepute <Pablo Bodriguez@oad gc ca> 

UNCLASSIFIED/ NON CLASSIFl!c 

Cc. t1 ~ (1) J Sgro, Judy-MP <judv wro@oacl sc ca>; Poilievre, PieHe - M.P. <pierre ooilievre@oad gc ca>; Sirlgh, Jagmeet - MP <lasmeer Siosb@oar l gc ca>; 
Sor ara. Francesco - M.P. <Francesco Sorfi ra@oart er ca>~1 Q ( 1 ) I 
19 (1) 

rn /1\ 19 (1) I 
1 9 (1) !Mayor Chow <mavor chow@toronto ca>; 'Councillor Perruzza' <co1mollor pemgza@toronfo ra>; Matias deQovitiis@toronto r;a; Navcanaoa Service 
<service@navcanada ca>; Tom Rakocevic <JBakocevic-CO@ndo on ra>:I19 ( 1 ) 

11 0 (11 
Objet : Re, CASE 55646 • FW: lj ~ ( 1 ) 
Hello Pablo 

!Noise Monitor on Webuaclc 
I 

I 

The 119 (1) !noise monitor is still not displaying a decibel reading for Pearson Airport on Webtracker. NAV Canada assigned a case number 55646 to this noise monitor on July 10, 

2024, and stated that they lost visibility with the GTAA connection. They informed me that their specialists would work on restoring visibility, but no estimated time of complet ion was 

provided. This monitor has not displayed a decibel reading for approximately two months now. Additionalty, my community noise monitor at ~ .vas not functioning for an 

extended period a couple of years back. There appears to be a pattern of inadequate maintenance provided for these noise monitors. 

I request that you investigate this matter and determine when the decibel readings will be restored tor the 119 (1 ) 

provide a response before the end of this week to everyone copied on this email. 

~oise monitor on Webtracker. I would appreciate it jf you could 

The Pearson Airport Complaints Depar tment has not responded to my inquiries about the j19 (1) ~oise monitor not working. This lack of response is unacceptable and needs to 

be addressed. The Pearson Airport Complaints Department is not fulfi lling its responsibility to respond to my requests in a callback, despite my having made several requests to them for 

one. You should contact the Pear.son Airport Complaims Department to inquire why they have not responded to me. 

This is a federal matter for your M inistry of Transportation to handle here. 

Sincerely, 

119 (1) 
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Sent: Ju ly 10, 2024 9:19 AM 

To:!1 R /1 \ 

Record released pursuant to the Access to Information Act I Document divulgue en vertu de la Loi sur l'acces a !'information 

I i11dv sgro@oacl er ca <i11dv sern@oad ecca>; Pierre ooilievre@pacl er ca <pierce poilievrn@rarl ecca>; Singh, JagmC?et • M.P. 
<1aemeer rumlb@nad ec ca>; Francesco so,bara <fraocesco sorhara@aarl ec ca:>; 1 ~ (1) 

19 (1) 
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19 (1) 

1 Q /1) Mayor Chow <roavor chow@toronto ca>; 'Councillor Perruzza <rotmcillor pemnza@roronro c.a>; Matias de0oVitiis@torooro ca <Matias. dePovitiis@torontora>; 
Tom Rakocevic <IBakorevir-CO@odp oo ca>: 

19 (1) 

Subjoct, Fw, CASE 55646- FW, 19 /1) 01se Monitor on Webtrack. 

Hello Everyone, 
I contacted NAV Canada regarding the 119 (1) ~ irplane noise monitor not displaying t he decibel reading on Webtracker, and here is a forwarded email from them. 

I also contacted Pearson Airport's Complaints Department with a request for a callback to receive an explanation on why the Blac.kfriar Park noise monitor was not displaying the decibel 

reading on Webtracker, but they did not reply to me. 

It concerns me that these airplane noise monitors on Webtracker for Pearson Airport are sometimes down for extended periods of time - ranging from days rn weeks, and even 

months. I hope that the Federal Minister of Transportation, Pablo Rodrisuez, shares my concern and takes responsibility to lnvestisate this matter to make improvements. It would be 

great to recei\le a reply from the Federal Minister of Transportation, Pablo Rodriquez to see what he intends to do, Valuable airplane noi~e information may not be recorded and is lost. 

Take care, 

!19 (1) 

From: Customer Service Centre/Service a la client~le <secv,ce@mtvcaoada ca> 

Sent: July 10, 2024 7:19 AM 

To:~------------~ 
Subject: RE: CASE 55646 - FW: Blackfriar Park Noise Monitor on Webtrack 

Hell~ 19 ( 1) 
Thank you for contacting NAV CANA_OA. 

\Ve Jost visibility with the GTAA c.onnectfon. \Ve hitve informl'd the sp£'c.i:dists and they will work on restoring ,,isibility. No ETA hits bee-n provided. 

Rega.rds.. 

NAVCANADA 

CuStorner and Stakeholder Ser" ices ~ Service 3 la c licn1Cle et aux parties pr-c11ames 

scrvicclq m1vranada ca 
151 Slater SL Ottawa. ON K I P 51U 
Toll h<"el Sans frnis: J-800-876-4693 

WWW Q,JYflJ])!ldil C:11 

l ()UlldO_..,,,.Klffi:C!ft•t,.,_d«_~rom•m-,wi>n.,fllo,lutlldclJJ;llJ;, 
51 \"00$ntd!fl1npt11$ffff'VOlrde«'ffll!MliC-~le<uunlc,,,,:,s. l\"litlct~Uc,,,ff JU. 

From! 1 0 ( 1 ) 
Sent: Monday, July 8, 2024 11,50 PM 
To: C uslOmer Service Centre/ Service a la cliemCle <seofice@)novcoooda co> 
Cc: ittd)' sgro@parl gr ca; .,. n 1 ,.. , 

Subject: (EXT] F,v: Blacklnar Park 1oise Monitor on Webtrack 

From! 1Q ( 1 ) 
Sent: July 8, 2024 11 :38 PM 
To: Pmcick Hehect@navcanada com <Patrick Hebf rt@navcanoda corn> 
Cc: iudy sgm@parl gr ca <judy sgm@parl gr ca:>_ 1 ~ ( 1) 
Subject: Black.friar Park Noise Moni1oron Webtr~-",c~,------------------~~~------------------~ 

Hello Patrick, 

The 6 lackfriar 1>artc airplane noise monitor has not displayed decibel readings on Web Track for a few weeks now. Do you koow the reason why? 

Take care, 

19 (1) 

Thl'I t'le,t-ln;,r>o;: mtt1-11re . ., ~I n•ny lnln=1ttt'd files nduded ,n the t"le,t-\Tgi,;: mtt1-11re. m•y ,;ont•n HnS!IJYt"1nfgrm.i1t,on, ndudnr prMic:,:,edor ,;onfdenb•I nfo•r1n.1t,gn, :ind II in:ended K1lely k;.- the use gfthe ond,.,.,:t..,.(11 gr entllY 1owh,;:h ,t,~ •d~.11-.-~ ,~,...-.ed 1h11 electron,;: 

me=ae m t"rror, pl,a1e n1K1ly1he ~ 1mmedw.el~ and deliete lt1"' eliec1Joncme11J11t".ArlY unauthgr~ 111e, cq;,)'1f18, d1id05IJ~ a d!.l.rbubon ~ ~trlCl:~fi:irbdden. AA'/ CANAO,l,3ccepr;1 no liabi1t,fo1 ~f"',' darnallt' caused by llfTf~ri.a ~nd/a 01her mal,c,gu~oode tran,nu!led by d,-, electron,;: 

Lt pr,tser., mttWII@ tl@or:uonlque, et !WI ftchiirq,i pev1 yfUtjO"II, pev1 ooritenir Oe I\Morrr;mon seoJible. y o;imp,11 du reo1elsll@meno prMlts"°" <or,i1kl@ntiel1,,.de.llllO il'uws@ e~d...S.ll<lu person~ ou<les<1r~nvne1 :i quill s'<ldresw 51'o'Ct.lS ;,,l!i rl!',u cemes~~"@tlfonoqr,,,e ~ 

@rfe,,K,Y('ull@l en Informer rt~lt/lce 01.11•,~~e"' lmm+;l~temenl et I• "°""'rimer TOOAe utliwtlon, reprod1<C1lon,. (lv~~Clon oud,trll~l5<Jn non ;,ut<1rrwe de fQn«:inter-..~ mictement lnlero.te NAV CANADA ro';mume ~'-"Ul'!I rupons.t,lit• encas<le <IOff'ffl;,f;,H,j0,1st p~r tOI.II ~ru, ou 

;,u1,e 1)1'(18f~mrne m.ive,l;,nt 1r;,n1m,s;w oe me$~ 41,c.1r<1nlqi;,e 
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l♦I Transport 
Canada 

UNCLASSIFIED / NON CLASSIFIE 
Transports 
Canada 

4900 Yonge St. 3rd Floor 
Toronto ON M2N 6A5 

August 29, 2024 

I",,, 

Dea1 .... 19_ <_1_> _ .... 

Your file Votre reference 

Our l ile Notre relerence 

RDIMS Number Numero de SGDDI 

20518779 

Thank you for your email of July 30, 2024, to the Minister of Transport regarding the aircraft 
noise concerns around your residence. Your correspondence has been forwarded to me for a 
response. 

Transport Canada focuses on the safety and security of the aviation system in Canada. Through 
the development and administration of policies, regulations, and programs, the department strives 
to work with partners and stakeholders to achieve an efficient, effective, and environmentally 
responsible transportation system. 

Further to the correspondence issued to you on June 27, 2024, the department maintains the same 
recommendation referenced in that communication, which is to continue constructive dialogue 
with the Greater Toronto Airports Authority (GTAA) directly. Transport Canada is not involved 
in daily operations at Toronto Pearson International Airport, including noise monitoring handled 
by the GTAA. Indeed, these issues are best discussed directly with the airport authority. 

Again, thank you for writing. 

Regards, 

Marcia George 
Regional Director 
Civil Aviation, Ontario Region 

Canada www.tc.gc.ca 
02) 

03·0418 (1307· 
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From: 
To: 
Cc: 

Quach. Stephanie 
Awan. Farhat 
Holmes. Jennifer 

Subject: RE: Complaint About the Noise Created by Bombardier & GTAA to the Residents of Brampton East (CCM# 
511045) 

Date: 
Attachments: 

Friday, May 13, 2022 9:24:00 AM 

RDIMS-#18574388-v2-INPUT TO PX- XA0-2022-511045-I19 (l) I BOMBARDIER AND GTAA NOISE 
ISSUE.DOC 

Good morning Farhat, 

Please see the attached revised draft of t his response.I21 
Cl l (a); 

21 
Cl l (b) 

?1 (1) (a); 21 (1) (b) 

I' ll attach this into CCM and route it back to your group. 

Please let me know if there are any questions. 

Thanks! 

Steph 

From: Awan, Farhat 

Sent: Thursday, May 12, 2022 2:25 PM 

To: Quach, Stephanie 

Cc: Holmes, Jennife r 

Subject: FW: Compla int About t he Noise Created by Bombardier & GTAA to the Residents of 

Brampton East (CCM# 511045) 

Hi Stephanie, 

I 

Please see attached suggested changes from legal regarding XAO-2022-511045. Please review and 

update the response and let us know when amendments are made. 

Thanks, 

Farhat 

From: Lahaie, Josee <josee.lahaie@tc.gc.ca> 

Sent: Thursday, May 12, 2022 1:28 PM 

To: Holmes, Jennifer <jenn ifer.holmes@tc.gc.ca>; Awan, Farhat <farhat.awan@tc.gc.ca> 

Subject: Complaint About t he Noise Created by Bombardier & GTAA to the Residents of Brampton 

East (CCM# 511045) 

Good afternoon, 

Please find attached suggested changes from Legal. Once changes are made in RDIMS, please re­

route to Legal for approval. 

Thank you, 

Josee Laha ie 

Executive Assistant, Legal Services 

Transport Canada/ Government of Canada 

josee.lahaie@tc.gc.ca / Tel: 613-862-8480 

Adjointe executive, Services juridiques 

Transports Canada/ Gouvernement du Canada 

josee.lahaie@tc.gc.ca / Tel. : 613-862-8480 
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UNCLASSIFIED/ NON CLASSIFIE 
Transport Transports 
Canada Canada 

4900 Yonge St. 4111 Floor 
Toronto ON M2N 6A5 

May 13, 2022 

1
19 (1) 

Dear ~----~ 

Your file Votre reference 

Our file Notre reference 

RDIMS Number Numero de SGDDI 

Thank you for your email of March 21, 2022, to the Honourable Omar Alghabra, 
Minister of Transport, regarding the Bombardier and the Greater Toronto Airport 
Authority (GTAA) noise issue. I apologize for my delay in replying. 

Transport Canada's focus is on the safety and security of the civil aviation system, 
which we regulate through the Aeronautics Act and Canadian Aviation Regulations 
(CARs). The CARs are available to the public at the following website: http:// laws­
lois.justice.gc.ca/eng/regulations/SOR-96-43 3/. 

While the department is the safety regulator for aviation in Canada, airport operators 
play a key role in the management of noise in the vicinity of airports. The department 
provides a regulatory framework to assist airports in managing noise through the 
implementation of noise abatement procedures and operating restrictions that are 
regulatory in nature and specific to each airport. For more information regarding the 
noise abatement procedures in place at Toronto Pearson International Airport, you 
may wish to visit: Airport Noise Abatement Procedures I Pearson Airport 
(torontopearson.com). 

However, it should be noted that noise management is a complicated and often 
difficult issue faced by airport authorities and communities around the country. It is an 
issue that must be managed while ensuring that aviation safety is not compromised. 
Transport Canada's experience has shown that noise issues are most effectively 
addressed at the local community level. Therefore, the Department recommends that 
you contact the airport operator directly. 

Although you have utilized online resources such as the WebTrak tool and by visiting 
the GTAA's website, I encourage direct dialogue with the airport operator as they may 
be able to provide a much more comprehensive response regarding the different levels 
of noise and traffic around their facility. 

For more information on contacting the airport operator, please visit: 
https://www.torontopearson.com/ en/community/noise-management/noise-

Canada www.tc.gc.ca 03-0418 (1307-02) 
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UNCLASSIFIED/ NON CLASSIFIE 

management-program/noise-management-office/noise-complaint. You may also wish 
to contact them via phone at: (416) 247-7682 between Monday to Friday from 8:00 
am to 5 :00 pm. 

I hope this information has been helpful and I thank you for writing. 

Yours sincerely, 

lmtiazali (Imi) Waljee 
Regional Director 
Civil Aviation, Ontario Region 

Page 2 of/de 2 
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From: 
To: 
Subject: 
Date: 

ONT Civil Ayjatjon Issues I Enjeux Ayjatjon Civile ONT !TC/TCl 
Quach. Stephanie rrcac1 
RE: DISPATCH APPROVAL: Urgent request to review air traffic path- Natasha Glionna 
Thursday, November 27, 2025 9:51:00 AM 

Thanks. Add to standard template. Great incorporation-this added detail should help provide 

the information needed to address and hopefully satisfy the complainant's concerns. 

From: Quach, Stephanie (TC/TC) <Stephanie.Quach@tc.gc.ca> 

Sent: Thursday, November 27, 2025 9:13 AM 

To: ONT Civil Aviation Issues/ Enjeux Aviation Civile ONT (TC/TC) <TC.ONTCivAvlssues­

EnjeuxAvCivONT.TC@tc.gc.ca> 

Subject: RE: DISPATCH APPROVAL: Urgent request to review air traffic path- Natasha Glionna 

UNCLASSIFIED / NON CLASSIFIE 

Hi Patricia, 

In addition to the below, can you please incorporate these lines into the response and into the 

standard template in SP? 

" Under the GTAA's Noise Management Committee, there is a dedicated website, 

lnsightFull for Toronto Pearson offering interactive monthly and quarterly operational 

reports, complaints reports, and is supported by their "Enforcement Office," which 

monitors every fl ight for compliance with noise abatement procedures and the Night 

Flight Restriction Program. 

Should there be any deviances to the number of permitted flights, TC's National 

Enforcement Program (NEP) investigates the occurrences and alleged violations to 

ascertain whether or not a violation has occurred. When a regulatory non-compliance 

is identified, NEP will take the appropriate enforcement action. For more information 

regarding the roles and responsibilities of the NEP, you may wish to visit : Aviation 

Offences and Enforcement. For a list of published enforcement actions, please see: 

Aviation Corporate Offenders and Aviation Non-Corporate Offenders." 

Otherwise, good to go once added. 

Thanks, 

Steph 

From: ONT Civil Aviation Issues/ Enjeux Aviation Civile ONT (TC/TC} <TC.ONTCivAvlssues­

EnjeuxAvCivONT.TC@tc.gc.ca> 
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Sent: Tuesday, November 25, 2025 3:12 PM 

To: Quach, Stephanie (TC/TC) <Stephanie.Ouach@tc.gc.ca> 
Subject: DISPATCH APPROVAL: Urgent request to review air t raffic path- Natasha Glionna 

UNCLASSIFIED / NON CLASSIFIE 

Hi Stephanie, 

Standard noise/low flying/ GTAA approved response. Live near PIA. 

Thanks, 

Patricia 

Good day, XXX, 

Thank you for contacting Transport Canada (TC). 

TC is responsible for developing and overseeing the transportation policies, programs, and 

goals set by the Government of Canada to ensure the national transportation system is safe, 

efficient, and accessible to all its users. The Transport Canada Civil Aviation mission is to 

develop and administer policies and regulations for the safest civil aviation system for Canada 

and Canadians with a vision of an integrated and progressive civil aviation system that 

promotes a proactive safety culture. 

As the safety regulator for the transportation system in Canada, the department exercises its 

authority through the Aeronautics Act and the Canadian Aviation Regulations {CARs). 

The CARs state that, except when taking off or landing, aircraft may not be operated over a 

built-up area at an altitude lower than 1,000 feet above the highest obstacle within a 

horizontal distance of 2,000 feet from the aircraft (or 500 feet for helicopters). When 

not operating over a built-up area, aircraft must maintain a minimum distance of 500 feet 

from any person, vessel, vehicle, or structure. 

One of the tools to assist airports includes a process through which airport operators develop 

noise abatement procedures and operating restrictions by consulting aviation stakeholders 

and local communities. We advise that noise abatement procedures for the Toronto Pearson 

International Airport are in place, in addition to the Night Flight Restriction Program (known as 

the night flight budget). This program limits the number of movements during the restricted 
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hours of 12:30 am to 6:29 am, aimed at reducing nighttime noise while balancing the growing 

regional demand. 

Unfortunately, noise management is a complicated and often difficult issue faced by airport 

authorities and communities around the country. It is an issue that must be managed while 

ensuring that aviation safety is not compromised. TC's experience has shown that noise issues 

are most effectively addressed at the local community level. 

As TC is not involved in the daily operations at Toronto Pearson International Airport, the 

department encourages constructive dialogue directly with the airport operator, which is 

responsible for managing noise concerns. Their contact information is as follows: 

The Greater Toronto Airports Authority (GTAA) may be contacted at the following: 

Phone: 416-247-7682 

Website: Noise Management Program I Pearson Airport /torontopearson.com) 

Regarding the redirection of the air traffic to other areas, please note that the department 

does not have direct involvement in the changes to individual routings, other than to confi rm 

that the design meets the appropriate regulations and standards. Any further 

questions regarding fl ight paths around Toronto should be directed to NAV CANADA 

at: service@navcanada.ca. 

Of course, if at any time you do suspect that a pilot is operating an aircraft in an unsafe 

manner and in contravention of the CARs, I encourage you to take down as much information 

as possible (for example: photos or videos, date, time, registration number, color of aircraft, 

other identifying marks) and to report your concerns to the Ontario Region Issues 

Management inbox. 

Regards, 

From: ONT Aviation Services/ Services aviat ion ONT (TC) <aviation.ont@tc.gc.ca> 

Sent: Monday, November 10, 2025 8:12 AM 
To: ONT Civil Aviation Issues/ Enjeux Aviation Civile ONT (TC/TC) <JC ONJCjyAylssues­

EnjeuxAyCjyONT JC@tc gc ca> 
Subject: FW: Urgent request to review air traffic path- Natasha Glionna 

UNCLASSIFIED / NON CLASSIFIE 
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Good Morning, 

FYI/A- please see email below. 

Thank you. 

Tamara Henry 

Service Team Officer, Civil Aviation Services 

Transport Canada/ Government of Canada 

Tel: 1-800-305-2059/ TTY: 1-888-675-6863\ 

NEW! Book your aviation exam online. Visit Schedule an exam - Transport Canada 

Agente de l'equipe de service, Services de l 'Aviation Civile 

Transports Canada/ Gouvernement du Canada 

Tel: 1-800-305-2059 / ATS: 1-888-675-6863 

NOUVEAU! Reservez votre examen d'aviation en ligne. Visitez Planifier un examen - Transports 

Canada 

From: .... 119_<1_) _________________ __. 

Sent: Sunday, November 09, 2025 8:25 PM 

To: ONT Aviation Services/ Services aviation ONT (TC) <aviation.ont@tc.gc.ca> 
Subject: Urgent request to review air traffic path 

I You don't often get email from l ..... 19_<_1 l ________ _,I Learn why this is important 

Dear, Aviat ion Ontario 

I am writing on behalf of residents i n East York, spec i fical l y on 
1
19 

(l) I who are direct l y affected by the constant 
aircraft t raffic over our homes. We are deeply concerned about t he 
mounting evidence linki ng aircraft noise to serious health r i sks, 
and we respectfully request a review and adjustment of the current 
flight path to protect community well- being. 

Recent peer- reviewed studies provide compel ling evidence : 

• Cardiovascular harm: A 2025 UK study using MRI scans found 
that individuals exposed to aircraft noise above 50 dB during 
t he day or 45 dB at night developed t hicker, stiffer hearts, 
leading to up to a t hree- fol d increase in the risk of heart 
failure, st roke, and premature deat h (UCL, Journal of t he 
American College of Cardiology, 2025) . 

• Metabolic and obesity risk : Research from Boston University 
and Oregon State University (2024) shows t hat exposure to 
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moderate aircraft noise (~45 dB) correlates with higher body 
mass index, significantly raising risks for heart attack and 
stroke. 

• Sleep disruption and stress: UK Biobank data (2024 - 2025) 
demonstrate that nighttime aircraft noise disrupts sleep 
cycles at levels as low as 45 dB, contributing to 
hypertension, stress, and reduced quality of life. 

• Children' s development : The European Environment Agency 
(2024) reports t hat chronic transport noise harms learning, 
behavior, and health outcomes for children. 

These findings confirm what many in our community experience 
daily: interrupted sleep, elevated stress, and serious concerns 
about long- term health. 

We respectfully request that the Toronto Airport Authority / 
Transport Canada / Local Aviation Authority work with community 
representatives to : 

1. Review and modify the current flight path to reduce constant 
overflight of residential zones. 

2. Prioritize rerouting where alternative approaches/ascents are 
available that would m1n1m1ze exposure for dense residential 
areas. 

3. Implement night- time restrictions (e. g. , 11 pm - 6 am) to 
allow for undisturbed rest. 

Our request is not only about quality of life, but also public 
health and safety. The evidence is clear, and we urge swift action 
to adjust the current flight operations to mitigate these risks. 

Thank you for your attention to t his urgent matter. I would 
welcome the opportunity to discuss possible solutions further. 

Sincerely, 

19 (1) 

East York, ON, LJ 

Good day, 

Thank you for contacting Transport Canada. To ensure your inquiry is directed to 

the right place, please use one of the fol lowing options: 

Aviation safety inquiries: Please submit your question through Civil Aviation's 
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Contact Us form. 

Aviation medical inquiries: Transport Canada Civil Aviation Medicine has created 

a dedicated contact form to efficiently address questions, available here: Aviation 

medical certificate enquiries. 

Regional aviation services (certification requests, personnel licensing, aircraft 

registration, etc.): 

• Atlantic and Overseas Region - aviation.atl@tc.gc.ca 

• Quebec Region - ayjatjon.que@tc.gc.ca 

• Ontario Region - ayjatjon.ont@tc.gc.ca 

• Prairie and Northern Region - aviation.pnr-rpn@tc.gc.ca 

• Pacific Region - aviation pac@tc gc ca 

Thank you, 

WEB Feedback 

Transport Canada/ Government of Canada 

****** ******** *********************** 

Bonjour, 

Merci d'avoir communique avec Transports Canada. Afin d'acheminer votre 

demande au ban service, veuil lez uti liser l'une des options suivantes: 

Demandes liees a la securite aerienne : Veuillez soumettre votre question au 

moyen du formulaire Contactez-nous de I' Aviation civi le. 

Demandes medicales en aviation : La Medecine aeronautique civile de 

Transports Canada a cree un formulaire dedie pour traiter efficacement les 

questions. Vous le trouverez ici: Demande d'ioformatjon concernant un certjficat 

medical en aviation. 

Services regionaux de !'aviation (demandes de certification, delivrance de 

licences, immatriculation des aeronefs, etc.): 

• Region de I' Atlantique et de l'Outre-mer - aviation ati@tc gc ca 

• Region du Quebec - ayjatjon.que@tc.gc.ca 

• Region de !'Ontario - aviation.ont@tc.gc.ca 

• Region des Prairies et du Nord - ayjatjon.pnr-rpn@tc.gc.ca 

• Region du Pacifique - aviation pac@tc gc ca 

Merci, 
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Commentaires WEB 

Transports Canada/ Gouvernement du Canada 

From: 19 (l) '-----------------------' 
Sent: Thursday, November 06, 2025 4:06 PM 

To: nojse@gtahost com; Web Feedback/ Commentaires Web <WEBFeedback­

Comment airesweb@tc.gc.ca> 

Subject: [External/Externe]: Re: Urgent request to review air t raffic path 

I You don't often get email from j ,_19_ (_1_) _______ __.I Learn why this is important 

Hi there, 

I sent an email about a month ago about an urgent request to 
review air traffic directly above our house and neighbouring 
houses on our street. I have received no response. The air traffic 
is low and constant. I would appreciate a response. 

Best rer rds, 
119 (1) -

Sent from Proton Mail for iOS. 

-------- Original Message ---~------- ------~ 
On Monday, 10/ 06/25 at 12: 36 19 (l) 

19(1) wrote: 

Dear Transport Canada and GTAA noise management office, 

I am writing on behalf of residents in East York, 
specifically on 119 (l) I who are directly 
affected by t he constant aircraft t raffic over our 
homes. We are deeply concerned about the mounting 
evidence linking aircraft noise to serious health risks, 
and we respectfully request a review and adjustment of 
the current flight path to protect community well-being. 

Recent peer- reviewed studies provide compel l ing 
evidence: 

• Cardiovascular har m: A 2025 UK study using MRI 
scans found that individuals exposed to aircraft 
noise above 50 dB dur ing t he day or 45 dB at night 
developed t hicker, stiffer hearts, leading to up to 
a three- fold increase in t he risk of heart failure, 
stroke, and premature death (UCL, Journal of the 
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American College of Cardiology, 2025) . 
• Metabolic and obesi t y risk: Research from Boston 

University and Oregon State University (2024) shows 
that exposure to moderate aircraft noise (~45 dB) 
correlates with higher body mass index, 
significantly raising risks for heart attack and 
stroke. 

• Sleep disruption and stress : UK Biobank data 
(2024 - 2025) demonst rate t hat nighttime aircraft 
noise disrupts sleep cycles at levels as low as 45 
dB, contributing to hypertension, stress, and 
reduced quali ty of life. 

• Children' s development : The European Environment 
Agency (2024) reports that chronic transport noise 
harms learning, behavior, and health outcomes for 
children. 

These fi ndings confirm what many in our community 
experience daily: interrupted sleep, elevated stress, 
and serious concerns about long-term health. 
We respectfully request t hat the Toronto Airport 
Authority / Transport Canada / Local Aviation Authority 
work with community representatives t o: 

1. Review and modify the current flight path to reduce 
constant overflight of residential zones. 

2. Prioritize rerouting where alternative 
approaches/ ascents are available that would 
minimize exposure for dense residential areas. 

3. Implement night-time restrictions (e. g. , 11 pm - 6 
am) to allow for undisturbed rest. 

Our request is not only about quality of life, but also 
public health and safet y. The evidence is clear, and we 
urge swift action to adjust the current flight 
operations to mitigate these risks. 
Thank you for your attention to this urgent matter. I 
would welcome the opportunity t o discuss possible 
solut ions further. 

Sincerely, 

East York, ON, l._19_<1_>_ ..... 
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From: 
To: 
Cc: 
Subject: 
Date: 

Quach. Stephanie 
Pollock. Mary 
Mawj;. Hanif: Biffin. Adam 
RE: Extreme Noise from Aircraft at Night 

Friday, April 08, 2022 2:07:00 PM 

Oh gosh, sorry about that and t hanks for t he clarification Mary. 

I' ll ensure to keep your group updated moving forwa rds. 

Thanks! 

Stephanie Quach 

A/Regional Manager, Issues Management 

Transport Canada/ Government of Canada 

stephanje auach@tc gc ca /Tel.: 647-394-5485/ TTY: 1-888-675-6863 

A/Gestionnaire regional, Gestion d'enjeux 

Transports Canada/ Gouvernement du Canada 

stephanie.auach@tc.gc.ca / Tel.: 647-394-5485/ ATS : 1-888-675-6863 

From: Pollock, Mary 

Sent: Friday, April 08, 2022 1:56 PM 

To: Quach, Stephanie 

Cc: Mawji, Hanif; Biffin, Adam 

Subject: RE: Extreme Noise from Aircraft at Night 

Good afternoon Stephanie 

The Pearson Airport is under Han if Mawji as the ADO and myself as t he TTL and Adam Biffin as the 

Principal Airport Inspector. Please ensure t hat you do not send to Clifford or Sean Flatt. 

Thank you for giving us a heads-up and let me know if you need anything further. 

Best regards 

Mary 

Mary Pollock 

Technical Team Lead - Operations, Specialties 

Transport Canada/ Government of Canada 

Mary.Pollock@tc.gc.ca / Cel: 416-420-9254 / TTY: 1-888-675-6863 

Chef d'equipe technique - Operations Specialtes 

Transports Canada/ Gouvernment du Canada 

Mary Pollock@tc gc ca/ Tel cell : 416-420-9254 / ATS: 1-888-675-6863 

From: Quach, Stephanie <Stephanie.Ouach@tc.gc.ca> 

Sent: Friday, April 08, 2022 1:35 PM 

To: Flatt, Sean <sean.flatt@tc.gc.ca>; Frank, Cl ifford <clifford.frank@tc.gc.ca>; Pollock, Mary 

<mary po!lock@tc.ge,ca> 

Subject: FW: Extreme Noise from Aircraft at Night 

Good afternoon, 

Sharing t he below for info. 

Thanks, 

Stephanie Quach 

A/Regional Manager, Issues Management 

Transport Canada/ Government of Canada 

stephan i e. a uach@tc.gc.ca / Tel.: 64 7-394-5485/ TTY: 1-888-6 75-6863 

A/Gest ionnaire regional, Gestion d'enjeux 
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Transports Canada/ Gouvernement du Canada 

steohanie auach@tc gc ca / Tel.: 647-394-5485/ ATS : 1-888-675-6863 

From: Alghabra, Omar - M.P. <Omar Alghabra@parl gc ca> 

Sent: Wednesday, April 06, 2022 9:56 AM 

To: Minister ofTransport / M inist re des Transports (TC) <TC.M inisteroITransport­

MinistredesTransports.TC@tc.gc.ca> 

Subject: Fw: Extreme Noise from Aircraft at Night 

XAO-2022-511747 

From: ._l19_c_1J ____________ __. 

Sent: April 5, 2022 6:50 PM 

To:119 
<1l krogtaa.com j1 9 <1l tpgtaa.com> 

Cc: Alghabra, Omar - M.P.<Omar.Alghabra@parl.gc.ca>; deepak.anand@pc.ola.org 

<deep a k.a na nd@pc.ola.org>; nata I ia. kusendovaco@pc.ola.org <natalia. kusendovaco@pc.ola.org>; 

Hazel Mccallion <mayor@missjssauga ca>; Gaheer, lqwinder - M .P. <jqwjnder gaheer@parl gc ca> 

Subject: Extreme Noise from Aircraft at Night 

Dear Ms. Flint, 

Hope you are well. I am emailing you to request a meeting with you personally regarding the 
excessive noise that airplanes landing at Pearson Airport are causing with overflights especially at 
~ 19 (1) ~here have been multiple complaints placed with your organization and 

nothing has been done. This nightime noise poses a sign ificant healt h risk and increases t he risk of 

death from ca rdiovascu lar death as per t he stud ies below: 

l)https -//www hsph ha rva rd ed u/news/press-releases/a ircraft-noise-I ioked-with-hea rt-

P roblems/#:~ :text= Th e%20resu lts%20showed%20th at%20the we re% 20attri buta b I e%20to%20a i rcra 

ft%20noise. 

2)https://www.unibas.ch/en/News-Events/News/Uni-Research/Airplane-noise-at-oight-can-trjgger­

cardiovascular-

death.html#:~:text=The%20study%20publ ished%20today%20in for%20Ievels%20above%2055%20d 

ecibels. 

There are many other studies available about t he adverse effects of t his. Given the prevalence of 

heart risk in Canada, it is safe to say, the failure of your organization to do anything about this 

has already killed people due to increased heart attacks and strokes. You developed a new 

Strategic Plan for the GTAA that is framed by the North Star Statement: "Pearson Strong: Creating 

t he Ai rport of the Fut ure by bui lding our business in a Smart, Healthy, and Profitable Way." There is 

nothing healt hy about nighttime noise. In fact many airports across the world have a cu rfew on 

nighttime flights. 

More troubling is t hat nighttime overflights are concentrated to only several predominantly 

racia lized and middle class communities especially in Mississauga and not shared equally amongst al l 

neighborhoods around t he airport. Even consult ation processes that have been undertaken involve 

wealthy neighborhoods far away from the ai rport (Vaughan, Leaside, Oakville, Don M ills, King, 

Bolton, Oakvil le) and omit middle class neighborhoods close to the ai rport around the two 6-24 

runaways where night time overflights occur every night. The residents of t hese 6-24 neighborhoods 

are never given any respite from th is health hazard, are never consu lted on anything and ultimately 

die earl ier than their wealthy neighbors whom your organ izat ion consults frequently. 

https ://www.insauga.com/new-flight-paths-at-pearson-airport-in-mississauga-wi ll-reduce-noise-
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po 11 ution-i n-peel-oa kvi I le-and-beyond/ 

Look forward to your response and arranging a meeting at a time of your convenience to discuss this 

important issue. Thank you very much. 

Sincerely, 
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From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 

Approved. 

Regards, 

Blake Scott 

Scott Blake (TC/TC) 
Shaikh. Farha CJCCTCl 
Quach. Stephanie rrcac1 
RE: For APPROVAL - [External/Externe]: Contact us #83051 

Friday, December 08, 2023 2:03:29 PM 

imaae00l.ona 
imaae003.ona 

A/Regional Director Civil Aviation - Ontario Region 

Transport Canada/ Government of Canada 

Blake.Scott@tc.gc.ca/ Tel: 647-539-6157 

Directeur associe, Operations Est 

Transports Canada/ Gouvernement du Canada 

Blake.Scott@tc.gc.ca/ Tel: 64 7-539-615 7 

From: Shaikh, Farha (TC/TC) 

Sent: Friday, December 08, 2023 1:59 PM 

To: Scott, Blake (TC/TC) 

Cc: Quach, Stephanie (TC/TC) 

Subject: For APPROVAL - [External/Externe]: Contact us #83051 

Hello Blake, 

Please see revised draft for approval. 

Hel lo 19 
<
1
> 

UNCLASSIFIED/ NON CLASSIFIE 

UNCLASSIFIED/ NON CLASSIFIE 

Thank you for contacting Transport Canada. We apologize for not getting back to you sooner. 

Transport Canada is responsible for developing and overseeing the transportation policies, 
programs, and goals set by the Government of Canada to ensure the national transportation 
system is safe, efficient, and accessible to all its users. The Transport Canada Civil Aviation 
mission is to develop and administer policies and regulations for the safest civil aviation 
system for Canada and Canadians with a vision of an integrated and progressive civil aviation 
system that promotes a proactive safety culture. 
As the safety regu lator for the transportation system in Canada, the department exercises its 

authority through the Aeronautics Act and Canadian Aviation Regulations (CARs). The CARs are 

ava ilable to the public at the following website: http-//laws-lois justice gc ca/eng/regulatjons/SOR-

96-433/. 

The CARs state that, except when taking off or landing, aircraft may not be operated over a built-up 

area at an altitude lower than 1,000 feet above the highest obstacle within a horizontal distance of 

2,000 feet from t he aircraft (or 500 feet for helicopters). When not operat ing over a built-up area, 

aircraft must maintain a minimum distance of 500 feet from any person, vessel, vehicle or structure. 

Unfortunately, noise management is a complicated and often difficult issue faced by airport 

authorit ies and communities around the country. It is an issue that must be managed while ensuring 

t hat aviation safety is not compromised. Transport Canada's experience has shown that noise issues 

are most effectively addressed at the local commun ity level. 

One of the tools to assist airports includes a process t hrough which airport operators develop noise 
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abatement procedures and operating restrictions by consu lt ing aviation stakeholders and loca l 

communities. We advise t hat noise abatement procedures for the Toronto Pearson Internationa l 

Airport are in place, in addit ion to t he Night Flight Program, which limits nighttime noise and 

ba lances the growing regional demand. This night flight rest rict ion program limits the number of 

movements during the restricted hours (12:30 am to 6:29 am). For more information, please visit : 

https·//www.torontopearson com/en/commuoity/nojse-management/nojse-management-program. 
In addit ion, the depart ment encourages dialogue wit h t he airport operator directly, as Transport 

Canada is not involved in the daily operations at Toronto Pearson International Airport. 

The contact for the airport operator, t he Greater Toronto Airports Authority (GTAA) is noted below: 

Phone: 416-247-7682 

Website: https://www.torontopearson.com/en/community/noise-management/noise­

management-program/noise-management-office/noise-complaint 

Thank you for writing. 

Farha Shaikh 

Issues Management Officer 

Transport Canada/ Government of Canada 

farha.shaikh@tc.gc.ca/ Tel: 647-221-0685/ TTY: 1-888-675-6863 

Agente, Gestion d'enjeux 

Transports Canada/ Gouvernement du Canada 

farha.shaikh@tc.gc.ca /Tel. : 647-221-0685 /ATS : 1-888-675-6863 

From: Scott, Blake (TC/TC) <blake.scott@tc.gc.ca> 

Sent: Friday, December 08, 2023 1:42 PM 

To: Shaikh, Farha (TC/TC) <farha sha jkh@tc gc ca> 
Cc: Quach, Stephanie (TC/TC) <Stephanie.Ouach@tc.gc.ca> 

Subject: RE: For APPROVAL - [External/Externe]: Contact us #83051 

UNCLASSIFIED/ NON CLASSIFIE 
Hi Farha, 

A few comments: 
l . 21 (1)(b) 

2. ~---------------------------------~ 
We wish to advise t hat noise abatement procedures for t he Toronto Pearson International Airport 

are in place, in addition to t he Night Flight Program which limits nighttime noise and balanced wit h 

growing regional demand. This night flight restriction program limits t he number of movements 

during t he restricted hours (12:30 am to 6:29 am). For more information, please visit: 

https://www.torontopearson.com/en/community/noise-management/noise-management-program. 

In addit ion, the department encourages dialogue wit h t he airport operator directly as Transport 

Canada is not involved in the daily operations that take place at Toronto Pearson International 

Airport. 

Regards, 

Blake Scott 

A/Regional Director Civil Aviation - Ontario Region 

Transport Canada/ Government of Canada 

Blake.Scott@tc.gc.ca/ Tel: 64 7-539-615 7 
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Directdeur associe, Operations Est 

Transports Canada/ Gouvernement du Canada 

Blake.Scott@tc.gc.ca/ Tel: 64 7-539-615 7 

From: Shaikh, Farha (TC/TC) <farha.shaikh@tc.gc.ca> 

Sent: Friday, December 08, 2023 12:54 PM 

To: Scott, Blake (TC/TC) <blake.scott@tc.gc.ca> 

Cc: Quach, Stephanie (TC/TC) <Stephanie Ouach@tc gc ca> 

Subject: For APPROVAL - [External/Externe]: Contact us #83051 

Hel lo Blake, 

Please see the draft below for your approval. 

Thanks, 

Farha Sha ikh 

Issues Management Officer 

Transport Canada/ Government of Canada 

farha.shaikh@tc.gc.ca/ Tel : 647-221-0685/ TTY: 1-888-675-6863 

Agente, Gestion d'enjeux 

Transports Canada/ Gouvernement du Canada 

farha shaikh@tc gc ca / Tel. : 647-221-0685 /ATS: 1-888-675-6863 

Hello 19 (1) ~--~ 

UNCLASSIFIED/ NON CLASSIFIE 

Thank you for contacting Transport Canada. We apologize for not getting back to you sooner. 

Transport Canada is responsible for developing and overseeing the transportation policies, 
programs, and goals set by the Government of Canada to ensure the national transportation 
system is safe, efficient, and accessible to all its users. The Transport Canada Civil Aviation 
mission is to develop and administer policies and regulations for the safest civil aviation 
system for Canada and Canadians with a vision of an integrated and progressive civil aviation 
system that promotes a proactive safety culture. 
As the safety regu lator for the transportation system in Canada, the department exercises its 

authority through the Aeronautics Act and Canadian Aviation Regulations (CARs). The CARs are 

ava ilable to the public at the following website: http://laws-lois. just ice.gc.ca/eng/regulations/SOR-

96-433/. 
The CARs state that, except when taking off or landing, aircraft may not be operated over a built-up 

area at an altitude lower than 1,000 feet above the highest obstacle within a horizontal distance of 

2,000 feet from t he aircraft (or 500 feet for helicopters). When not operating over a built-up area, 

aircraft must maintain a minimum distance of 500 feet from any person, vessel, vehicle or struct ure. 

Unfortunately, noise management is a complicated and often difficult issue faced by airport 

authorit ies and communit ies around the country. It is an issue t hat must be managed while ensuring 

that aviation safety is not compromised. Transport Canada's experience has shown that noise issues 

are most effectively addressed at t he local commun ity level. 

One of the tools to assist ai rports includes a process t hrough which airport operators develop noise 

abatement procedures and operating restrictions by consu lti ng aviation stakeholders and loca l 

communities. We advise that noise abatement procedures for the Toronto Pearson International 

Airport are in place, in addition to the Night Flight Program, w hich limits nighttime noise and 

ba lances the growing regional demand. This night flight restriction program limits the number of 

movements during the restricted hours (12:30 am to 6:29 am). For more information, please visit: 
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https://www.torontopearson.com/en/community/noise-management/noise-management-program. 

In add it ion, the department encourages dialogue wit h t he airport operator directly, as Transport 

Canada is not involved in the daily operations at Toronto Pearson International Airport. 

The contact for t he airport operator, t he Greater Toronto Airports Authority (GTAA) is noted below: 

Phone: 416-247-7682 

Website: https://www torontopea rsoo com/en/comm u o ity/nojse-ma nagement/nojse­

ma nagement-progra m/noise-ma nagement-office/noise-complai nt 

Thank you for w rit ing. 

Farha Sha ikh 

Issues Management Officer 

Transport Canada/ Government of Canada 

farha .sha ikh@tc.gc.ca/ Tel : 647-221-0685/ TTY: 1-888-675-6863 

Agente, Gestion d'enjeux 

Transports Canada/ Gouvernement du Canada 

farha.shaikh@tc.gc.ca / Tel. : 647-221-0685 /ATS: 1-888-675-6863 

From: Cilia, Mayra (TC/TC) <mayra.cilia@tc.gc.ca> 

Sent: Thursday, November 30, 2023 11:32 AM 

To: Shaikh, Farha (TC/TC) <farha.shajkh@tc.gc.ca> 

Subject: FW: FOR ACTION - [Externa l/Externe]: Contact us #83051 

Hi Farha, 

Please see below 

Thanks 

Mayra Cilia 
Operational Support 

Transport Canada/ Government of Canada 

UNCLASSIFIED / NON CLASSIFIE 

Mayra.cilia@tc.gc.ca / Tel: 416-988-7212 / Fax: 905-405-3305 / TTY: 1-888-675-6863 

Soutien des operations 

Transports Canada / Gouvernement du Canada 

Mayra cil ia@tc gc ca / Tel: 416-988-7212 / Telecopieur: 905-405-3305 / ATS: 1-888-675-6863 

Did you know you could pay for a service online? Visit the Online Payment System at 

http ://bitly.ws/xykt 
Saviez-vous que vous pouviez payer des frais pour un service en ligne? Visitez le Systeme de paiement 

en ligne au http://bitly.ws/xvkt 

From: Civil Aviat ion Communications Centre - Centre de communications de l'Aviation civile 

<services@tc.gc.ca> 

Sent: Wednesday, November 29, 2023 12:47 PM 

To: ONT Aviation Services/ Services aviation ONT (TC) <aviation.ont@tc.gc.ca> 

Subject: FOR ACTION - [Externa l/Externe]: Contact us #83051 

UNCLASSIFIED/ NON CLASSIFIE 
Good Day, 

Please see email below for your act ion. 

Thanks, 

Page 2190 I 2990 



Record released pursuant to the Access to Information Act I Document divulgue en vertu de la Loi sur l'acces a !'information 

Patricia Lavergne 

Issues Management Officer, Director General Office, Civil Aviation Transport Canada/ Government 

of Canada 

patricia. lavergne@tc.gc.ca /TTY : 1-888-675-6863 

Agente de gestion des questions d'interet, Bureau des directeurs generaux, Aviation civile Transports 

Canada/ 

Gouvernement du Canada patricia. lavergne@tc.gc.ca / TTY: 1-888-675-6863 

From: Transport Canada <tc.donotreply-nepasrepondre.tc@tc.gc.ca> 

Sent: Sunday, August 27, 2023 10 :48 PM 

To: Civi l Aviation Communications Centre - Centre de communications de !'Aviat ion civi le 

<services@tc gc ca> 
Subject: [External/Externe]: Contact us #83051 

Submitted on Sun, 08/27/2023 - 22:48 

Submitted by: Anonymous 

Submitted values are: 

First name: 
119 (1) 

Last name: 

~ 
Address: 
19 (1) 

Brampton, ON. 19 (1) ,.._ __ _, 

Email: 

11 9 (1) 

Member of the industry 

Yes 

Member of the public 

Yes 

Follow up on previous enquiry 

No 

New enquiry/ comment 

Yes 

Date of birth (mandatory if medical file): 
119 0) I 
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Message: 
Hel lo, 

I am facing severe noise issues due to aircraft noise in t he night t ime. All the flights are making so 

much noise that it is getting difficult to sleep peacefully in the night. I am not able to keep any of t he 

w indows open in t he night as t he aircrafts t aking off and landing to Pearson lnternation Airport (YYZ) 

Toronto are making extremely high sound. Kindly look into this matter as it is impacting my work and 

my spouse work and also our sleep. 
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From: 
To: 
Subject: 

Date: 
Attachments: 

Quach. Stephanie CICCTC} 
Holmes. Jennifer /JCCTC} 
RE: FOR APPROVAL FW: Tasking: Petition 441-02385 Ms. Sgro (Humber River-Black Creek) Promptly assess 
nighttime noise pollution c.aused by aircraft activities in our community 

Thursday, May 09, 2024 8:SS:00 AM 

lma_aeD0l. o.oo 
imageoo2 png 
441-02385 IC B Response docx 
441-02385 TC soc EN si~v~4,1Xlf 

Good morning Jen, 

English and French version attached, along with the signed SOC. 

Thanks, 

Steph 

From: Holmes, Jennifer (TC/TC) 

Sent: Monday, May 6, 2024 5:00 PM 

To: Quach, Stephanie (TC/TC) 

Subject: FW: FOR APPROVAL FW: Tasking: Pet it ion 441-02385 Ms. Sgro (Humber River-Black Creek) 

Promptly assess nighttime noise pollution caused by aircraft activities in our community 

HI Steph, this is approved with the removal of: 
' Further to the correspondence of March 22, 2024, issued to your office,'. 

Please proceed wit h t ranslation. Thanks! 

From: Quach, Stephanie (TC/TC) <Stephanie.Ouach@tc.gc.ca> 

Sent: Monday, May 06, 2024 8:46 AM 

To: Holmes, Jennifer (TC/TC) <jenoifer.holmes@tc gc ca> 

Subject: FW: Tasking: Petition 441-02385 Ms. Sgro (Humber River-Black Creek) Promptly assess 

nighttime noise pollut ion caused by aircraft activities in our commun ity 

Good morn ing Jen, 

Please find the attached petition response, RDCA approved. 

Please let me know once all is good to proceed wit h translat ions. 

Thanks, 

Stephanie Quach 
Regional Manager, Issues Management 

Civil Aviation, Ontario Region 

Transport Canada/ Government of Canada 

stephanie.guach@tc.gc.ca / Tel.: 647-394-5485/ TTY: 1-888-675-6863 

Gestionnaire regional, Gestion d'enjeux 

Aviation civi le, Region de !"Ontario 

Transports Canada/ Gouvernement du Canada 

stephanie auach@tc.gc.ca /Tel.: 647-394-5485/ ATS: 1-888-675-6863 

From: Awan, Farhat (TC/TC) <farhat.awan@tc.gc.ca> 

Sent: Friday, April 26, 2024 7:51 AM 

To: Quach, Stephanie (TC/TC) <Stephanie Ouach@tc gc ca> 

Cc: Holmes, Jennifer (TC/TC) <jennifer.holmes@tc.gc.ca> 

Subject: FW: Tasking: Petit ion 441-02385 Ms. Sgro (Humber River-Black Creek) Promptly assess 

nighttime noise pollut ion caused by aircraft activities in our community 

Good morning, 

Here is the officia l tasking. Please provide your input to Jen by May 6th
. 
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Thank you, 
Farhat 

From: Parliamentary Affairs -Affaires parlementa ires <-.parliamentaryaffa irs­

affairesparlementaires@tc.gc.ca> 

Sent: Thursday, Apri l 25, 2024 4:28 PM 

To: TC.FONT PX RDGO / BDGR PX F.TC <ONTPXRDGO-BDGRPX@tc gc ca>; Holmes, Jennifer (TC/TC) 

<jennifer.holmes@tc.gc.ca> 

Subject: Tasking: Petit ion 441-02385 Ms. Sgro (Humber River-Black Creek) Promptly assess 

nighttime noise pollution caused by aircraft activities in our community 

OPOJASKING 
Lead: Ontario 

Deadline: May 9, 2024 

CCM#: N/A 

Comments/guidance from Parliamentary Affairs: 

• Please refer to this SharePoint tasking folder to access the documents which are necessary 

to complete for this tasking: Ontario Region 

The following petition has been tasked to the Department for a response: 

Transport Canada must address the ongoing aircraft-induced noise pollution by exercising their authority 
and implementing necessary actions in the Humber River-Black Creek community; 
It is concerning that NAV Canada has not proposed any mitigation strategies, such as curfews, to shield 
our neighborhoods from excessive nocturnal noise disturbances; 
We firmly believe that environmental responsibility extends to addressing both air pollution and the 
adverse effects of noise on our well-being; 
When noise exceeds acceptable limits, it poses a significant threat to our well-being and safety; and 
It is crucial for Transport Canada to recognize this and take appropriate measures to safeguard our 
community members' health and safety. 
THEREFORE: We, the undersigned residents of the Humber River-Black Creek community, call upon the 
government of Canada to: 
Promptly assess nighttime noise pollution caused by aircraft activities in our community; 
Collaborate with NAV Canada to develop effective mitigation strategies, considering curfews and other 
noise reduction measures; 
Establish and enforce noise level regulations, ensuring emissions remain within acceptable limits; 
Conduct regular monitoring to ensure compliance with regulations; and 
Engage in transparent communication with the Humber River-Black Creek community, keeping us 
informed about progress and future plans. 

To complete the tasking, please submit the following by the deadline: 

• Provide a bilingual response using t he inqui ry form; 

• Provide a signed PDF Statement of Completeness in the language of your choice; 

Important reminders: 

• Refe r to the Parliamentary Returns Checklist when preparing your response as we wi ll review 

your response against the checklist. 

• If you have questions rega rding the basics of how to complete any one of t he ret urns, please 

consult the Parliamentary Returns 101 document: I] Parliamentary Returns 101 (EN) 
(2022).pptx 

• If you are unable to provide a comprehensive response by the deadline st ated above, please 

consult Parliamentary Affairs ASAP to discuss next steps. 

Shou ld you have any questions, please contact us at PA-AP@tc gc ca . You may also contact Tatjana 

M ahdi at tatjana.mahdi@tc.gc.ca or t hrough Teams. 
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Thank you, 

Parliamentary Affairs 
**** ***************************************************************************** 
**************************************************************** 

Sous la gouverne de: Region de !'Ontario 

Echeancier: 9 maj 2024 
Numero de CCM: S/O 

Commentaires ou directives des Affaires parlementaires: 

• Veuillez vous referer a ce dossier SharePoint pour acceder aux documents necessaires a la 

realisation de cette tache: Ontario Region 

Le portefeu ille doit repondre a la petition suivante : 
Transports Canada doit s'attaquer a la pollution sonore causee par les avions en exer9ant ses pouvoirs 
et en mettant en reuvre les mesures qui s'imposent dans la communaute de Humber River- Black 
Creek; 
II est inquietant que NAV Canada n'ait propose aucune strategie d'attenuation, comme des couvre-feux, 
pour proteger les residents des perturbations attribuables au bruit nocturne excessif; 
Nous sommes convaincus que la responsabilite environnementale suppose de s'attaquer a la fois a la 
pollution aerienne et aux repercussions du bruit sur le bien-etre des residents; 
Lorsque le bruit excede des limites acceptables, ii pose une menace importante pour la securite et le 
bien-etre de la population; 
II est primordial que Transports Canada le reconnaisse et prenne les mesures necessaires pour proteger 
la sante et la securite des residants. 
ACES CAUSES : nous, soussignes, residants de la communaute de Humber River- Black Creek, prions 
le gouvernement du Canada de : 
Evaluer rapidement la pollution sonore nocturne causee par les activites des avions dans notre 
communaute; 
Collaborer avec NAV Canada pour elaborer des strategies d'attenuation efficaces, comme des couvre­
feux et autres mesures de reduction du bruit; 
Etablir des reglements sur les niveaux de bruit et les faire appliquer, afin que les emissions sonores 
respectent des limites acceptables; 
Effectuer une surveillance reguliere pour assurer la conformite aux reglements; 
Faire preuve de transparence dans les communications avec la population de Humber River- Black 
Creek, en la tenant informee des progres et des projets futurs. 
Pour completer la tache, veuillez soumettre les documents suivants avant la date Ii mite: 

• fourn ir une reponse bilingue en ut ilisant le formula ire de demande de renseignements; 

• Fournissez une at testation de conformite PDF complete signee dans la langue de votre choix 

Rappels importants: 

• Veu illez faire reference a l'aide-memoire pour les retours parlementaires lors de la 

preparat ion de votre reponse, car nous examinerons la reponse avec les details de l'a ide­

memoire en tete 

• Si vous avez des questions sur l'essentiel de la fa<;on de rempli r l'un des rapports, veuillez 

consulter le document Declarations parlementaires 101: Parliamentary Returns 101 (FR) 

(2022).pptx 
• Si vous n'etes pas en mesure de fournir une reponse complete dans les delais indiques ci­

dessus, veuil lez consulter les Affa ires parlementa ires des que possible pour discuter des 

procha ines etapes. 

Si vous avez des questions, veuillez nous contacter a PA-AP@tc.gc.ca . Vous pouvez egalement 

contacte Tatjana Mahdi a tatjana mahdi@tc gc ca ou par le biais de Teams. 

Merci, 

Les affaires parlementaires 
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l♦I Government 
of Canada 

Gouvernement 
du Canada 

RESPONSE TO P ETITION 

Prepare in English and French marking 'Original Text' or 'Translation' 

PETITION No.: 441-02385 

BY: Ms. SGRO (HUMBER RIVER-BLACK CREEK) 

DATE: APRIL 18, 2024 

PRINT NAME OF SIGNATORY: THE HONOURABLE PABLO RODRIGUEZ 

Response by the Minister of Transport 

Thank you for the petit ion of April 19, 2024, submitted on behalf of your constituents of the Humber River- Black Creek community regarding 

concerns of aircraft noise pollution. 

Transport Canada (TC) focuses on the safety and security of the aviation system in Canada. Through the development and administration of 

policies, regulations, and programs, the department strives to work with partners and stakeholders to achieve an efficient, effective and 

environmentally responsible t ransportation system. 

As the safety regulator for t he Civil Aviation system in Canada, TC's purview remains with matters essential or integral to aeronautics which is 

exercised through the Aeronautics Act and the Canadian Aviation Regulations (CARs). Accordingly, aircraft noise pollution and mitigation strategies 

fall beyond the department's mandate and jurisdictional authority. 

TC does not engage in the daily operations or business decisions of airports. These responsibi lit ies are managed by the airport authority, the 

Greater Toronto Airports Authority (GTAA). 

Regarding flight paths and individual routings, TC's involvement remains with ensuring the designs adhere to the appropriate regulations and 

standards. These decisions and responsibil ities are managed by Nav Canada. 

TC encourages you to work directly with the GTAA and Nav Canada through constructive dialogue to discuss these concerns in hopes of achieving a 

favorable resolution for all parties. 

SIGNATURE 
Minister or Parliamentary Secretary 

SUBJECT 

Transportation 

ORIGINAL TEXT 

REPLY 

Insert the response here. 
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l♦I Government 
of Canada 

Gouvernement 
du Canada 

REPONSE A LA PETITION 

Preparer en anglais et en fran~ais en indiquant 'Texte original' ou 'Traduction' 

N° DE LA PETITION : 441-02385 

D E : MME. SGRO (HUMBER RIVER- BLACK (REEK) 

DATE: LE 18 AVRIL 2024 

INSCRIRE LE NOM DU SIGNATAIRE: L' HONORABLE PABLO RODRIGUEZ 

Reponse du ministre des Transports 

Je vous remercie de la petition datee du 19 avril 2024, deposee au nom des citoyens de la circonscription de Humber River-Black Creek 

concernant les preoccupations liees a la pollution acoustique causee par les aeronefs. 

Transports Canada (TC) se consacre a assurer la securite et la surete du reseau de t ransport aerien au Canada. En elaborant et en administrant des 

politiques, des reglements et des programmes, le Ministere s'efforce de collaborer avec ses partenaires et les intervenants afin de mettre en ceuvre 

un reseau de transport efficace, efficient et respectueux de l'environnement . 

La competence du Ministere en tant qu'organisme de reglementation de la securite aerienne au Canada concerne uniquement les enjeux essentiels 

ou propres a l'aeronautique, qu'i l gere par l'entremise de la Loi sur l'aeronautique et du Reglement de /'aviation canadien (RAC). Par consequent, la 

pollution sonore des aeronefs et les strategies d'attenuation ne relevent pas du mandat et de la competence du Ministere. 

TC n'intervient pas dans les activites quotidiennes ou les decisions operationnelles des aeroports. Ces responsabilites sont gerees par 

!'administration aeroportuaire, I' Autorite aeroportuaire du Grand Toronto. 

Ence qui concerne les trajectoires de vol et les itineraires individuels, la fonction de TC consist e a s'assurer que les plans sont conformes aux 

reglements et aux normes en vigueur. Ces decisions et responsabilites sont gerees par NAV CANADA. 

TC vous encourage a travailler directement avec l'Autorite aeroportuaire du Grand Toronto et NAV CANADA dans le cadre d'un dialogue constructif 

afin de discuter de ces preoccupations et de parvenir a une solution satisfaisante pour toutes les parties. 

SIGNATURE 
Ministre ou secretaire parlementaire 

0BJET 

Transports 

TRADUCTION 

REPONSE 

lnserer la reponse ici. 
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Name of organization 
Transport Canada- Civil Aviation 

STATEMENT OF COMPLETENESS 

RESPONSE TO PETITION 441-

Name of Parliamentarian: Ms. Sgro (Humber River-Black Creek) 
Constituency: 
Date of Inquiry: April 19, 2024 

A) 1. In detail, describe records, analysis and consultations on which the proposed 
response is based: 

Transport Canada's (TC) response is based on the department's mandate and jurisdictional 

authority with respect to the presented concerns. As TC's focus remains on the safety and 

security of the aviation system in Canada, concerns associated with noise pollution and 

mitigation strategies fall beyond the department's core mandate of providing regulatory 

oversight in accordance with the Aeronautics Act and the Canadian Aviation Regulations 

(CARs). 

The department issued a ministerial response to the Honourable Judy Sgro on March 22, 

2024, which acknowledged the noise concerns and offered informational resources and 

recommendations. 

TC's analysis consisted of regional participation in regular noise committee meetings with the 

Toronto Pearson airport authority, the Greater Toronto Airports Authority (GTAA). The GTAA 

serves as the responsible party for mitigating noise and addressing community concerns. TC 

also works with stakeholders such as Nav Canada who is the responsible party for approving 

flight paths and routings. 

These factors were considered along with TC's mandate and a deferral to the appropriate 

parties is therefore maintained. 

Lead official: Marcia George I Hours taken to prepare the response: 1 

2. Were publicly available documents used to draft the response? Yes No 

Canada Page 1 of/de 3 
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~ __ l_f y~e_s~, ~pl_e_as_e_lis_t_tit_le_s_a_n_d_d_a_te_s_b_e_lo_w_: ________ ~~~I [D 

B) Describe any limitations, considerations and/ or data quality 
statements that apply to this response (include applicable section 
of Access to Information Act : 

C) Have information or documents relevant to this response been 
disclosed publicly, in any manner (e.g. responses to Order Paper 
questions or petitions, access to information request, request from 
the Library of Parliament, etc.)? If yes, please identify relevant 
documents and explain any differences in the proposed response 
and why there are differences. 

Yes No 

rJ 

Yes N/A 
X CJ 

LJ 
There was a ministerial response issued to the Honourable Judy Sgro on March 22, 2024 
addressing the same concerns regarding noise. 

D) Would this response attract media attention? If yes, please Yes No 
.._I __ e_x,_p_la_in_w_hy.__th_is_ re_s_,_p_o_n_se_ m_a_._y_a_tt_r_ac_t_m_e_d_i_a_a_tt_e_n_tio_n_: ____ _,I _ ____.I [KJ 

Canada Page 2 of/de 3 
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Attestation : 

As the Designated Senior Official for 
I attest that the information contained in the proposed response, based on the records 
and limitations described in this Statement of Completeness, is accurate and as 
complete as possible. 

George, Marcia 
Signature 

Marcia George 

Name of Designated Senior Official 

Canada 

Digitally signed by George, Marcia 
Date: 2024.05.03 17:33:44 -04'00' 

Date 

Regional Director, Civil Aviation­
Ontario Re ion 

Title 
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From: 
To: 
Subject: 
Date: 

Good to go! 

Quach. Stephanie CICCTC} 
Rebja. Patricia Lynn <she.her I eue.la} CTCCTC} lf9Tifl 
RE: FOR APPROVAL TO DISPATCH : FW: Webform submission from: Service Feedback -LJ 
Thursday, May 01, 2025 1:32:49 PM 

UNCLASSIFIED / NON CLASSIFIE 

From: Rebia, Patricia Lynn (she,her I elle,la) (TC/TC) <patricialynn.rebia@tc.gc.ca> 

Sent: Thursday, May 01, 2025 11:48 AM 

To: Quach, Stephanie {TC/TC) <Stephanie.Quach@tc.gc.ca> 

Subject: RE: FOR APPROVAL TO DISPATCH: FW: Webform submission from: Service Feedback-~ 

UNCLASSIFIED/ NON CLASSIFIE 

See red for addition 'continued constructive dialogue' 

From: Quach, Stephanie {TC/TC) <Stephanie.Ouach@tc.gc.ca> 

Sent: Thursday, May 01, 2025 9:58 AM 

To: Rebia, Patricia Lynn (she,her I elle, la) {TC/TC) <patr jcjalynn rebja@tc gc ca> 

Subject: RE: FOR APPROVAL TO DISPATCH : FW: Webform submission from: Service Feedback -~ 

UNCLASSIFIED/ NON CLASSIFIE 

Thank you, looks perfect. Since they have already contacted the GTAA, we could include 

"continued constructive dialogue" into the line. 

Regards, 

Steph 

From: Rebia, Patricia Lynn (she,her I elle,la) {TC/TC) <patricialynn.rebia@tc.gc.ca> 

Sent: Thursday, May 01, 2025 9:42 AM 

To: Quach, Stephanie (TC/TC) <Stephanie.Ouach@tc.gc.ca> 

Subject: FOR APPROVAL TO DISPATCH : FW: Webform submission from: Service Feedback -~ 

UNCLASSIFIED/ NON CLASSIFIE 
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(I see that they have already contacted GTAA} 

Goodda~ r_
9
_<_11 

___ _ 

Thank you for contacting Transport Canada (TC). 

TC is responsible for developing and overseeing the transportation policies, programs, and 

goals set by the Government of Canada to ensure the national transportation system is safe, 

efficient, and accessible to all its users. The Transport Canada Civil Aviation mission is to 

develop and administer policies and regulations for the safest civil aviation system for Canada 

and Canadians with a vision of an integrated and progressive civil aviation system that 

promotes a proactive safety culture. 

As the safety regulator for the transportation system in Canada, the department exercises its 

authority through the Aeronautics Act and the Canadian Aviation Regulations {CARs). 

The CARs state that, except when taking off or landing, aircraft may not be operated over a 

built-up area at an altitude lower than 1,000 feet above the highest obstacle within a 

horizontal distance of 2,000 feet from the aircraft (or 500 feet for helicopters). When not 

operating over a built-up area, aircraft must maintain a minimum distance of 500 feet from 

any person, vessel, vehicle, or structure. 

One of the tools to assist airports includes a process through which airport operators develop 

noise abatement procedures and operating restrictions by consulting aviation stakeholders 

and local communities. We advise that noise abatement procedures for the Toronto Pearson 

International Airport are in place, in addition to the Night Flight Program, which limits 

nighttime noise and balances the growing regional demand. This night flight restriction 

program limits the number of movements during the restricted hours (12:30 am to 6:29 am). 

Unfortunately, noise management is a complicated and often difficult issue faced by airport 

authorities and communities around the country. It is an issue that must be managed while 

ensuring that aviation safety is not compromised. TC's experience has shown that noise issues 

are most effectively addressed at the local community level. 

As Transport Canada is not involved in the dai ly operations at Toronto Pearson International 

Airport, the department encourages continued constructive dialogue directly with the airport 

operator, which is responsible for managing noise concerns. Their contact information is as 

fol lows: 

The Greater Toronto Airports Authority (GTAA) may be contacted at the following: 

Phone: 416-247-7682 

Website: Noise Management Program I Pearson Airport (torontopearson.com) 
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Regarding the redirection of the air traffic to other areas, please note that the department 

does not have direct involvement in the changes to individual routings, other than to confi rm 

that the design meets the appropriate regulations and standards. Any fu rther questions 

regarding flight paths around Toronto should be directed to NAV CANADA at: 

service@navcanada ca. 

Of course, if at any time you do suspect that a pilot is operating an aircraft in an unsafe 

manner and in contravention of the CARs, I encourage you to take down as much information 

as possible (for example: photos or videos, dat e, time, registration number, color of aircraft, 

other identifying marks) and to report your concerns through our Civil Aviation 

Communications Centre Contact Form. 

Regards, 

Issues Management 

Civil Aviation, Ontario Region 

Transport Canada/ Government of Canada 

TC.ONTCivAvlssues-En jeuxAvCivONT.TC@tc.gc.ca 

Gestion d'enjeux 

Aviation civile, Region de !'Ontario 

Transports Canada/ Gouvernement du Canada 

TC.ONTCivAvlssues-EnjeuxAvCivONT.TC@tc.gc.ca 

From: Transport Canada <tc donot reply-nepasrepondre tc@tc gc ca> 
Sent: Wednesday, April 16, 2025 8:59 AM 

To: Client Service Feedback/ Retroaction service a la clientele (TC) <TC.ServiceFeedback­

Retroact ionservice,TC@tc,gc,ca> 
Subject: Webform submission from: Service Feedback- ~ 

Submitted on Wed, 04/16/2025 - 08:59 

Submitted by: Anonymous 

Submitted values are: 

Service feedback form 

How can we help? 
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I have a complaint or had a bad experience 

Which program, group or unit is this about? 

On going midnight torture by airplane noise depriving my sleep and seriously affecting 

my quality of life.No action taken by GTAA despite multiple complaints. 

Which region were you dealing with? 

Ontario 

Is this about (select all that apply): 

Mid night flight noise torture on an ongoing continuous basis based upon some flawed 

decisions. 

Complaint or bad experience 

Tell us about your complaint or bad experience. Please provide as much 

information about the situation or circumstances so we can understand what you 

went through. 

I have been woken up in the middle of the night by airplane noise on a consistent basis 

.GTAA complains not yielding any response.There should be midnight flights curfew as 

they have in Montreal and no preferred overnight runways targeted a certain group of 

people for life.19 <1l 
19 (1) as I was not allowed to 

sleep in my own bedroom and I am heading home to recover from the overnight torture. 

Prior to today, have you done anything to try and address this? If so, please indicate 

who you may have spoken with and when it took place. 

Multiple on line complaints have been submitted to GTAA but no one seems to care as 

they are not effected and they don't understand the detrimental impact this is having on 

my life. 

How would you like us to address this issue? 

Overnight flights curfew 

No preferred overnight runways 

Equal distribution of flights 

Prior notification if we are allowed to sleep in our bedrooms so that we can book a hotel 

and at least able to function normally the next day. 

What do you think we should do to improve our service? 
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As above 

Plus invite the staff to suffer with us for few nights so that they realize what they are 

doing by pushing this issue under the rug and not taking it seriously. 

Permission to contact you 

Can Transport Canada contact you to respond to your inquiry or if we have any 

further questions? 

Yes 

Please provide your contact information: 
19 (1) 
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From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 

Scott Blake (TC/TC) 
Shaikh. Farha CJCCTCl 
Quach. Stephanie rrcac1 
RE: FOR APPROVAL: 2023-1 [External/Externe] : Contact us #102624 

Friday, December 08, 2023 3:23:52 PM 

imaae002.ona 
imaae004.ooa 
imaae003.ona 

UNCLASSIFIED/ NON CLASSIFIE 
Approved. 

Regards, 

Blake Scott 

A/Regional Director Civil Aviat ion - Ontario Region 

Transport Canada/ Government of Canada 

Blake.Scott@tc.gc.ca/ Tel: 64 7-539-615 7 

Directeur associe, Operations Est 

Transports Canada/ Gouvernement du Canada 

Blake.Scott@tc.gc.ca/ Tel: 64 7-539-6157 

From: Shaikh, Farha (TC/TC) 

Sent: Friday, December 08, 2023 3:17 PM 

To: Scott, Blake (TC/TC) 

Cc: Quach, Stephanie (TC/TC) 

Subject: FOR APPROVAL: 2023-1 [External/Externe]: Contact us #102624 

UNCLASSIFIED/ NON CLASSIFI E 
Hel lo Blake, 

Please see another draft for approva l regarding a complaint near t he Pearson Airport. 

Hel lo~l19_C_1 l ___ ___. 

Thank you for contacting Transport Canada. 

Transport Canada is responsible for developing and overseeing the transportation policies, 
programs, and goals set by the Government of Canada to ensure the national transportation 
system is safe, efficient, and accessible to all its users. The Transport Canada Civil Aviation 
mission is to develop and administer policies and regulations for the safest civil aviation 
system for Canada and Canadians with a vision of an integrated and progressive civil aviation 
system that promotes a proactive safety culture. 
As t he safety regu lator for the t ransportation system in Canada, the department exercises its 

authority through the Aeronautics Act and Canadian Aviation Regulations (CARs). The CARs are 

ava ilable to the public at the following website: http://laws-lois justjce.gc ca/eng/regulatjons/SOR-

96-433/. 
The CARs state that, except when taking off or landing, aircraft may not be operated over a built-up 

area at an altitude lower than 1,000 feet above the highest obstacle within a horizontal distance of 

2,000 feet from the aircraft (or 500 feet for helicopters). When not operating over a built -up area, 

aircraft must maintain a minimum distance of 500 feet from any person, vessel, vehicle or struct ure. 

Unfortunately, noise management is a complicated and often difficult issue faced by airport 

authorit ies and communities around the country. It is an issue t hat must be managed while ensuring 

t hat aviation safety is not compromised. Transport Canada's experience has shown that noise issues 
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are most effectively addressed at the local commun ity level. 

One of the tools to assist ai rports includes a process t hrough which airport operators develop noise 

abatement procedures and operating restrictions by consu lt ing aviation stakeholders and loca l 

communities. We advise t hat noise abatement procedures for the Toronto Pearson International 

Airport are in place, in addition to the Night Flight Program, which limits nighttime noise and 

ba lances the growing regional demand. This night flight restrict ion program limits the number of 

movements during the restricted hours (12:30 am to 6:29 am). For more information, please visit: 

https://www.torontopearson.com/en/community/noise-management/noise-management-program. 

In addit ion, the department encourages dialogue wit h the airport operator directly, as Transport 

Canada is not involved in the daily operations at Toronto Pearson International Airport. 

The contact for t he airport operators are noted below: 

The Greater Toronto Airports Authority (GTAA) 

Phone: 416-247-7682 

Website: https://www.torontopearson.com/en/community/noise-management/noise­

management-program/noise-management-office/noise-complaint 

Burli ngton Airpark 

Website: https://burli ngtonairpark.com/contact/ 

Thank you for writing. 

Farha Sha ikh 

Issues Management Officer 

Transport Canada/ Government of Canada 

farha,sha ikb@tc.gc ca/ Tel: 647-221-0685/ TTY: 1-888-675-6863 

Agente, Gestion d'enjeux 

Transports Canada/ Gouvernement du Canada 

farha.shaikh@tc.gc.ca /Tel.: 647-221-0685 /ATS: 1-888-675-6863 

From: Quach, Stephanie (TC/TC) <Stephanie Ouach@tc gc ca> 

Sent: Friday, December 08, 2023 1:18 PM 

To: Shaikh, Farha {TC/TC) <farha.sha ikh@tc.gc.ca> 

Subject: RE: FOR REVIEW: 2023-1 [External/Externe]: Contact us #102624 

UNCLASSIFIED/ NON CLASSIFIE 
Hi Farha, 

Thanks for t he draft ! 

Can you please also include t hat line regarding t he night flight restriction program (as noted in the 

previous one), and once included, please forward to Blake for fina l approval. 

Thanks! 

Steph 

From: Shaikh, Farha (TC/TC) <farha.shaikh@tc.gc.ca> 

Sent: Wednesday, December 06, 2023 3:36 PM 

To: Quach, Stephanie (TC/TC) <Stephanie.Ouach@tc gc ca> 

Subject: FOR REVIEW: 2023-1 [External/Externe]: Contact us #102624 

UNCLASSIFIED/ NON CLASSIFIE 

Hi Steph, 

Another Noise complaint in rega rds to Pearson Airport and Burlington Flight school for your review. 

Hello l .... 
1
_
9 

_<
1
_> ___ _. 
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Thank you for contact ing Transport Canada. 

Transport Canada is responsible for developing and overseeing the transportation policies, 
programs, and goals set by the Government of Canada to ensure the national transportation 
system is safe, efficient, and accessible to all its users. The Transport Canada Civil Aviation 
mission is to develop and administer policies and regulations for the safest civil aviation 
system for Canada and Canadians with a vision of an integrated and progressive civil aviation 
system that promotes a proactive safety culture. 
As the safety regu lator for the t ransportation system in Canada, the department exercises its 

authority through the Aeronautics Act and Canadian Aviation Regulations (CARs). The CARs are 

ava ilable to the public at the following website: http://laws-lois. justice.gc.ca/eng/regulations/SOR-

96-433/. 

The CARs st ate that, except when taking off or landing, aircraft may not be operated over a built-up 

area at an altitude lower than 1,000 feet above the highest obstacle within a horizontal distance of 

2,000 feet from t he aircraft (or 500 feet for helicopters) . When not operating over a built-up area, 

ai rcraft must maintain a minimum distance of 500 feet from any person, vessel, vehicle or structure. 

Unfortunately, noise management is a complicated and often difficul t issue faced by airport 

authorit ies and communit ies around t he country. It is an issue t hat must be managed while ensuring 

t hat aviation safety is not compromised. Transport Canada's experience has shown that noise issues 

are most effectively addressed at t he local community level. 

One of the tools to assist ai rports includes a process t hrough which airport operators develop noise 

abatement procedures and operat ing restrictions by consu lting aviation stakeholders and loca l 

communities. We advise t hat noise abatement procedures for the Toronto Pearson Internationa l 

Airport are in place, in addition to t he Night Flight Program, which limits nighttime noise and 

ba lances the growing regional demand. This night flight restriction program limits the number of 

movements during the restricted hours (12:30 am t o 6:29 am). For more information, please visit: 

https://www.torontopearson.com/en/commun ity/noise-management/noise-management-program. 

In addit ion, the department encourages dialogue wit h t he airport operator directly, as Transport 

Canada is not involved in the daily operations at Toronto Pearson International Airport. 

The contact for t he airport operators are noted below: 

The Greater Toronto Airports Authority (GTAA) 

Phone: 416-247-7682 

Website: https·//www torontopearson com/en/commuoity/nojse-management/nojse­

management-program/noise-management-office/ooise-complaiot 
Burli ngton Airpark 

Website : https://burlingtonairpark.com/contact/ 

Thank you for w riting. 

Farha Sha ikh 

Issues Management Officer 

Transport Canada/ Government of Canada 

farha shaikh@tc gc ca/ Tel: 647-221-0685/ TTY: 1-888-675-6863 

Agente, Gestion d'enjeux 

Transports Canada/ Gouvernement du Canada 

farha.shaikh@tc.gc.ca I Tel. : 647-221-0685 / ATS : 1-888-675-6863 

From: Cilia, Mayra (TC/TC) <mayra.cilia@tc.gc.ca> 

Sent: Friday, December 01, 2023 7:45 AM 
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To: Quach, Stephanie (TC/TC) <St ephanie.Quach@tc.gc.ca>; Shaikh, Farha (TC/TC) 

<farha.shaikh@tc.gc.ca> 

Subject: FW: FOR ACTION [Extern al/Externe]: Contact us #102624 

Hel lo, Please see complaint email below. 

Thanks 

Mayra Cilia 

Operational Support 

Transport Canada/ Government of Canada 

UNCLASSIFIED / NON CLASSIFIE 

Mayra.cilia@tc.gc.ca / Tel: 416-988-7212 / Fax: 905-405-3305 / TTY: 1-888-675-6863 

Sout ien des operations 

Transports Canada/ Gouvernement du Canada 

Mayra cilia@tc gc ca / Tel: 416-988-7212 / Telecopieur: 905-405-3305 / ATS: 1-888-675-6863 

Did you know you could pay for a service online? Visit the Online Payment System at 

http ://bitly.ws/xvkt 

Saviez-vous que vous pouviez payer des frais pour un service en ligne? Visitez le Systeme de paiement 

en ligne au http://bit ly.ws/xvkt 

From: Pyzowski-Pach, Anna (TC/TC) <anna.pyzowski-pach@tc.gc.ca> 

Sent: Thursday, November 30, 2023 2:36 PM 

To: Cilia, Mayra (TC/TC) <mayra.cilia@tc.gc.ca> 

Subject: FW: FOR ACTION [Extern al/Externe]: Contact us #102624 

Mayra, 

For your action please. 

Kind regards, 

Anna Pyzowski-Pach 
Operations Support, Civil Aviation 

Transport Canada / Government of Canada 

UNCLASSIFIED I NON CLASSIFIE 

anna pyzowskj-oach@tc gc ca / Tel: 905-679-3477 / Tel: 289-556-8939 / Fax: 905-679-0033 / TTY: l-888-675-6863 

Adjointe, Soutien des operations, Aviation civile 

Transports Canada / Gouvernement du Canada 

anna.pyzowski-oach@tc.gc.ca /Tel: 905-679-3477 / Tel: 289-556-8939 / Fax: 905-679-0033 / ATS: 1-888-675-6863 

Did you know you could pay for a service onfine? Visit the Online Payment System at http -/l www canqda cal oavmeot£-qir 

Soviez-vous que vous pouviez payer des f rois pour un service en figne? Visitez le Systeme de poiement en figne au 

htto:l lwww.canado.ca/ooiements-oir. 

From: Buckler, Shawne (TC/TC) <shawne.buckler@tc.gc.ca> 

Sent: Thursday, November 30, 2023 1:34 PM 

To: Pyzowski-Pach, Anna (TC/TC) <anna pyzowski-pach@tc gc ca> 

Subject: FW: FOR ACTION [Extern al/Externe] : Contact us #102624 

UNCLASSIFIED / NON CLASSIFIE 

Hi Anna, 

For your act ion please. 
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Thank you, 

Shawna Buckler 

From: Civil Aviat ion Communications Centre - Centre de communications de !'Aviation civile 

<services@tc.gc.ca> 

Sent: Thursday, November 30, 2023 10:14 AM 

To: ONT Aviation Services/ Services aviation ONT (TC) <aviation.ont@tc.gc.ca> 

Subject: FOR ACTION [External/Externe]: Contact us #102624 

UNCLASSIFIED/ NON CLASSIFI E 

Good Day, 

Please see email below for your action. 

Thanks, 

Patricia Lavergne 

Issues Management Officer, Director General Office, Civil Aviation Transport Canada/ Government 

of Canada 

patricia lavergne@tc.gc.ca /TTY: 1-888-675-6863 

Agente de gestion des questions d'interet, Bureau des directeurs generaux, Aviat ion civile Transports 

Canada/ 

Gouvernement du Canada patrjcia lavergne@tc.gc.ca / TTY: 1-888-675-6863 

From: Transport Canada <tc donotreply-nepasrepondre tc@tc gc ca> 

Sent: Tuesday, October 17, 2023 8:55 PM 

To: Civil Aviation Communications Centre - Centre de communications de !'Aviat ion civile 

<services@tc.gc.ca> 

Subject: [External/Externe]: Contact us #102624 

Submitted on Tue, 10/17/2023 - 20:54 

Submitted by: Anonymous 

Submitted values are: 

First name: 
11 9 (1) 

Last name: 

1
19 (1) 

1 

Address: 
19 (1) 

Milton, ON 19 (1) ~--~ 

Email: 
119 (1) 

Member of the industry 

No 
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Member of the public 

Yes 

Follow up on previous enquiry 

No 

New enquiry/ comment 

No 

Message: 

Hi, 

I just moved to a new location in M ilton, and I have some serious concerns about t he aircraft noise. 

On a regular day around 70-80 planes fly above my house. Some even late in the night. I decibels are 

pretty high when they fly over and I can hear then through my windows even t hough they are 

double glazed. 

This is causing me stress and I am sure it is not good for my healt h. 

The planes flying are both commercial airliners going to Pearson & going to the flying school located 

at Burlington. 

It is particularly bad from 3pm to 8pm 
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From: 
To: 
Subject: 
Date: 

Hi Stephanie, 

wauee. looi 
Quach. Stephanie 
RE: FOR APPROVAL: Airplane Noise 
Monday, July 18, 2022 3:36:30 PM 

Approved with sl ight changes. 

Regards, 

lmtiazali (lmi) Wa ljee 

(he, him, ii) 

Regional Director Civil Aviation - Ont ario Region 

Transport Canada/ Government of Canada 

imi.wal iee@tc.ge,ca / Tel: 416-952-0167 / Cel: 416-540-2367 / TTY: 1-888-675-6863 

Directeur regiona l de !'aviation civi le - Region de !'Ontario 

Transports Canada/ Gouvernement du Canada 

imi.waliee@tc.gc.ca /Tel.: 416-952-0167 /Tel. cell .: 416-540-2367 /ATS: 1-888-675-6863 

*My work hours may differ from yours, please do not feel the need to respond to my message if it is 

received outside of your work hours. 

*Mes heures de travail sont peux-etre differentes des votres afars ne vous sentez pas oblige de 

repondre si c'est en dehors de vos heures de travail. 

From: Quach, Stephanie 

Sent: Monday, July 18, 2022 3:31 PM 

To: Waljee, lmi 

Subject: FOR APPROVAL: Ai rplane Noise 

Hi lmi, 

I received 2 strange emai l responses from this individual below where she references gift cards that 

were "promised" to her to al leviate t he noise issues she has been experiencing. 

I have drafted t he below in response to her recent emai ls, for your approval: 

DRAFT: 
H;l19 (1) I 
Thank you for your recent responses. I apologize as I am unfamil iar with your references to gift 

cards. Please note Transport Canada does not issue Ottt gift cards for purchases. 

As previously mentioned in my email of June 28, 2022, Transport Canada is the safety regulator for 

t he civil aviation system in Canada which is regu lated through t he Aeronautics Act and the Canadian 

Aviation Regulations (CARs). 

It was previously recommended for you to contact the airport authority directly as the department is 

not involved in t he daily operations which occur at the ai rport. You may submit a noise complaint 

direct ly to the Greater Toronto Ai rports Authority (GTAA) at Toronto Pearson at the following phone 

number: (416) 247-7682. Their office hours are Monday to Friday from 8:00 am to 5:00 pm. 

Regards, 

Stephanie Quach 

A/Regional Manager, Issues Management 

Transport Canada/ Government of Canada 

stephanje auach@tc gc ca /Tel.: 647-394-5485/ TTY: 1-888-675-6863 

A/Gestionnaire regional, Gestion d'enjeux 

Transports Canada/ Gouvernement du Canada 
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stephanie auach@tc gc ca /Tel.: 647-394-5485/ ATS: 1-888-675-6863 

From: l~19_<_1l _______________ ~ 
Sent: Monday, July 18, 2022 3:10 PM 

To: Quach, Stephanie <Stephanie Ouach@tc gc ca> 
Subject: Re: Airplane Noise 

Hello Stephanie 

Did you send the gift ca rd. I still have not received anyth ing. 

Please let me know 

Thanks 
119 (1) 

Sent from my iPhone 

On Jul 16, 2022, at 11:49 AM, l._19
_<_

1 
l ________________ __, 

wrote: 

Hello Stephanie, 

Just writing to you as I have not as of yet received my $200 Gif t card I was promised to 

purchase my mouse buds for the noise in my neighbourhood for the planes flying over 

my phone. 

Has th is yet been sent out? 
19 (1) 

Mississauga, 19 (l) 
~--~ 

The call was over 3 weeks ago and noth ing to th is day. 

Waiting for your response 

Thanks 
119 (1) 

Sent from my iPhone 

On Jun 28, 2022, at 3:19 PM, Quach, Stephanie 

<Stephaoie,Ouach@tc.gc.ca> wrote: 

Dear~ 

Thank you for your correspondence of June 7, 2022 regarding the 

airplane noise around the intersection of l19 
<
1
l I 

1
19 

<
1l lin Mississauga, Ontario. 

Transport Canada is responsible for the safety and security of the civil 

aviation system, which we regulate through the Aeronautics Act and 

Canadian Aviation Regulations {CARs). The CARs are available to the 

public at the following website : http://laws-
lois. justice .gc.ca /eng/regu lations/SOR-96-433/. 

While the department is the regulator for aviation in Canada, airport 

operators play a key role in the management of noise in the vicinity 
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of airports. The department provides a regulatory framework to 

assist airports in managing noise through the implementation of 

noise abatement procedures and operating restrictions that are 

regulatory in nature and specific to each airport. 

This includes procedures and requirements relating to hours when 

aircraft operations are prohibited or restricted. Such a framework 

enables a cost-effective and environmentally sustainable balanced 

approach to airport noise management with guidance material based 

on scientific investigation and regulations that address noise 

concerns that are national in scope. 

Toronto Pearson has a Noise Management Program that follows a 

ba lanced approach to mitigate aircraft noise. Information on the 

Toronto Pearson Noise Management Program can be found at: 

https·//www torontopearsoo com/en/commuoity/noise­
management/noise-management-program . 

Alternatively, the Greater Toronto Airports Authority (GTAA) has 

made their WebTrak tool publicly available. WebTrak is an online tool 

that gives a near real-time view of the airspace above the GTA. You 

can use this tool to identify aircraft that affected you and file a noise 

complaint directly from the platform. To access this tool, visit: 

https://www.torontopearson.com/en/commuoity/noise­
maoagement/ooise-management-program/ooise-management­
office/noise-complaint#webtrak. 

Noise management is a complicated and often difficult issue faced by 

airport authorities and communities around the country. It is an issue 

that must be managed while ensuring that aviation safety is not 

compromised. Transport Canada's experience has shown that noise 

issues are most effectively addressed at the local community level. 

Therefore, the department recommends that you contact the airport 

authority directly. In addition to the resources provided above you 

may also wish to submit a noise complaint directly to the GTAA at 

Toronto Pearson at the following phone number: (416) 247-7682. 

Their office hours are Monday to Friday from 8:00 am to 5:00 pm . 

Thank you for writing and I hope this information has been helpful. 

Regards, 

Stephanie Quach 

A/Regional Manager, Issues Management 

Transport Canada/ Govern ment of Canada 

stephanie.guach@tc.ge ca I Tel.: 647-394-5485/ TTY: 1-888-675-6863 

A/Gestionnaire regional, Gestion d' enjeux 

Transports Canada/ Gouvernement du Canada 

stephanie auach@tc gc ca /Tel.: 647-394-5485/ ATS: 1-888-675-6863 
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From: ~'
19
_<_

1
_> -----------------~ 

Sent: Tuesday, June 07, 2022 8:44 PM 

To: Client Service Feedback / Retroaction service a la clientele (TC) 

<TC.ServiceFeedback-Retroactionservice.TC@tc.gc.ca> 

Subject: Airplane Noise 

You need to stop flying your planes 7 days 24 

hours. People work hard in this country and 

you are disrespecting people in the 

neighbourhoods by flying your planes over 

peoples homes. This is not right and t his has 

to stop. Shame on you. How do you expect 

people to get any rest when there is a 

runway in people's backyards. This is terrible 

to say t he least. How is t his even allowed. 

Please have t his reported right away. 

Neighbourhoods are comp laining and you 

wil l soon find yourself wit h a lawsuit. 

This is out of control. Someone should be 

regulating this. People pay big taxes and you 

people are allowing this. This is terrible ! Not 

sure who came up w ith this brilliant idea but 

t hey shou ld be taken out of this position as 

t hey have no clue how to manage things. As 

a Canadian citizen I have never witnessed 

something like t his in my life. If you can't 

figure things out you need to spread out 

your runways and rotat e t hem and not make 

an ongoing runway in people's backyard 

everyday 7 days a week 24 hrs a day. Just 

use your common sense people how do you 

work and rest you can't because you have 

constant noise over your head. I cannot 

believe there is such t hings as Noise Control 

or Noise Bi-laws, when this is allowed. This 

count ry is one big joke. The problem wit h 

t his count ry is we don't have intel ligent 

people left in this country to manage t hings. 

Please have somet hing done about this. This 

is unacceptable. The people t hat are 

managing this need to be moved to other 

positions. You need people with basic 

common sense as then maybe we wouldn't 

be in th is terrible situation! 

I am referring to 119 <1) 

119 (1) linterse~ct-io_n_,_i_n_M- is-s-is-sa_u_g~a. 
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Sent from my iPhone 

Page 2218 / 2990 



Record released pursuant to the Access to Information Act I Document divulgue en vertu de la Loi sur l'acces a !'information 

From: 
To: 
Subject: 
Date: 

Hi Stephanie, 

Approved. 

Regards, 

wauee. looi 
Quach. Stephanie 
RE: FOR APPROVAL: CFS-2022-000696- Airplane Noise 
Monday, June 13, 2022 4:43:58 PM 

lmtiazali (lmi) Wa ljee 

(he, him, ii) 

Regional Director Civil Aviation - Ontario Region 

Transport Canada/ Government of Canada 

imi.waliee@tc.ge,ca / Tel: 416-952-0167 / Cel: 416-540-2367 / TTY: 1-888-675-6863 

Directeur regiona l de !'aviation civi le - Region de !'Ontario 

Transports Canada/ Gouvernement du Canada 

imi.waliee@tc.gc.ca /Tel.: 416-952-0167 /Tel.cell .: 416-540-2367 /ATS: 1-888-675-6863 

*My work hours may differ from yours, please do not feel the need to respond to my message if it is 

received outside of your work hours. 

*Mes heures de travail sont peux-etre differentes des votres afars ne vous sentez pas oblige de 

repondre si c'est en dehors de vos heures de travail. 

From: Quach, Stephanie 

Sent: Monday, June 13, 2022 10:40 AM 

To: Waljee, lmi 

Subject: FOR APPROVAL: CFS-2022-000696- Airplane Noise 

Good morning lmi, 

Please see the draft below in response to a complaint received through t he CFS system in CCM, 

relating to aircraft noise in Mississauga. 

For your approva l: 

DRAFT: 

Dear~ 
Thank you for your correspondence of June 7, 2022 regarding t he airplane noise around the 

intersection of l19 <1> lin Mississauga, Ontario. 

Transport Canada's focus is on the safety and security of t he civi l aviation system, which we regulate 

t hrough t he Aeronautics Act and Canadian Aviation Regu lations (CARs) . The CARs are available to the 

public at the following website: http://laws-lois.justice.gc.ca/eng/regulations/SOR-96-433/. 

While the department is t he regulator for aviation in Canada, airport operators play a key role in the 

management of noise in the vicinity of ai rports. The department provides a regulatory framework to 

assist airports in managing noise t hrough the implementation of noise abatement procedures and 

operat ing restrictions t hat are regulatory in nature and specific to each airport. 

This includes procedures and requi rements relating to hours when aircraft operations are prohibited 

or restricted. Such a framework enables a cost-effective and environmentally sustainable ba lanced 

approach to airport noise management wit h guidance material based on scient ific investigation and 

regulat ions t hat address noise concerns that are national in scope. 

One of t he tools to assist ai rports includes a process t hrough which airport operators develop noise 

abatement procedures and operating restrictions t hat includes consu ltation with air operators and 

relevant communit ies. Toronto Pearson has a Noise Management Program that follows a ba lanced 
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approach to mitigate aircraft noise. Part of noise management at Toronto Pearson is the Noise 

Management Forums which includes public meetings, neighbourhood tables, a noise accountability 

board, etc. Information on t he Toronto Pearson Noise Management Program can be found at: 

https·//www torontopearson com/en/community/noise-management/noise-management-program. 
Alternat ively, the Greater Toronto Airports Authority (GTAA) has made t heir WebTrak tool publicly 

ava ilable. WebTrak is an online tool that gives a near real-t ime view of the ai rspace above the GTA. 

You can use th is tool to identify aircraft that affected you and f ile a noise complaint directly from t he 

platform. To access t his tool, visit https-//www torontopearson com/en/commuoity/noise-

ma nagement/noi se-ma nage me nt-progra m/noise-m a na gement-office/noise-co mp lain t#webtra k. 

It is noted t hat noise management is a complicated and often difficult issue faced by airport 

authorit ies and communities around the country. It is an issue that must be managed while ensuring 

t hat aviation safety is not compromised. Transport Canada's experience has shown that noise issues 

are most effectively addressed at the local commun ity level. Therefore, the department 

recommends that you contact the airport authority directly. In addition to the resources provided 

above you may also wish to submit a noise complaint directly to the GTAA at Toronto Pearson at the 

following phone number: (416) 247-7682. Their office hours are Monday to Friday from 8:00 am to 

5:00 pm. 

Thank you for w rit ing and I hope this information has been helpful. 

Regards, 

Stephanie Quach 

A/Regional Manager, Issues Management 

Transport Canada/ Government of Canada 

stephan i e. a uach@tc.gc.ca /Tel.: 64 7-394-5485/ TTY: 1-888-6 75-6863 

A/Gest ionnaire regional, Gestion d'enjeux 

Transports Canada/ Gouvernement du Canada 

stephaoie auach@tc gc ca / Tel.: 647-394-5485/ ATS: 1-888-675-6863 

From: 19 (l ) ~------------------~ 
Sent: Tuesday, June 07, 2022 8:44 PM 

To: Client Service Feedback/ Retroaction service a la clientele (TC) <TC.ServiceFeedback­

Retroactjonservjce JC@tc gc ca> 

Subject: Airplane Noise 

You need to stop flying your planes 7 days 24 hours. People work hard 

in this country and you are disrespecting people in t he neighbourhoods 

by flying your planes over peoples homes. This is not right and this has 

to stop. Shame on you. How do you expect people to get any rest when 

t here is a runway in people's backyards. This is terrible to say the least. 

How is this even allowed. Please have t his reported r ight away. 

Neighbourhoods are complaining and you w ill soon find yourself with a 

lawsuit . 

This is out of control. Someone shou ld be regulating this. People pay 

big taxes and you people are allowing this. This is terrible ! Not sure 

who came up with t his brilliant idea but they should be taken out of 

t his posit ion as they have no clue how to manage things. As a Canadian 

citizen I have never witnessed something like t his in my life. If you can't 

figure t hings out you need to spread out your runways and rotate them 
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and not make an ongoing runway in people's backyard everyday 7 days 

a week 24 hrs a day. Just use your common sense people how do you 

work and rest you can't because you have constant noise over your 

head. I cannot believe t here is such things as Noise Control or Noise Bi­

laws, when this is allowed. Th is country is one big joke. The problem 

with th is country is we don't have intelligent people left in th is country 

to manage th ings. Please have something done about this. This is 

unacceptable. The people t hat are managing th is need to be moved to 

other positions. You need people with basic common sense as then 

maybe we wou ldn't be in t his terrible situation! 

I am referringtol19
<
1
> !intersection, in 

Mississauga. 

Sent from my iPhone 
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From: 
To: 

wauee. looi 
Quach. Stephanie 

Subject: RE: FOR APPROVAL: Complaint About the Noise Created by Bombardier & GTAA to the Residents of Brampton 
East (CCM# 511045) 

Date: Thursday, May 12, 2022 3:56:25 PM 

Hi Stephanie, 

Canada Air Pilot - document published by Nav Canada that has information on arriva l/depart ure 

procedures includ ing noise abatement procedures. 

Regards, 

lmtiazali (lmi) Wa ljee 

(he, him, ii) 

Regional Director Civil Aviation - Ontario Region 

Transport Canada/ Government of Canada 

imi.wal jee@tc.gc.ca / Tel: 416-952-0167 / Cel: 416-540-2367 / TTY: 1-888-675-6863 

Directeur regiona l de !'aviation civi le - Region de !'Ontario 

Transports Canada/ Gouvernement du Canada 

imi.waljee@tc.gc.ca / Tel. : 416-952-0167 /Tel. cell . : 416-540-2367 /ATS: 1-888-675-6863 

*My work hours may differ from yours, please do not feel the need to respond to my message if it is 

received outside of your work hours. 

* Mes heures de travail sont peux-etre differentes des v6tres alors ne vous sentez pas oblige de 

repondre si c'est en dehors de vos heures de travail. 

From: Quach, Stephanie 

Sent: Thursday, May 12, 2022 3:19 PM 

To: Waljee, lmi 

Subject: FOR APPROVAL: Complaint About the Noise Created by Bombardier & GTAA to t he 

Residents of Brampton East (CCM# 511045) 

Hi lmi, 

As per t he attached, legal made a suggest ion to add to this response. 
23 

Would you suggest mention ing the noise abatement procedures, or referring Ms. 19 
C
1) 

Pearson website by att aching t he link? 

Thank you, 

Stephanie Quach 

A/Regional Manager, Issues Management 

Transport Canada/ Government of Canada 

stephanie.guach@tc.gc.ca / Tel.: 647-394-5485/TTY: 1-888-675-6863 

A/Gestionnaire regional, Gestion d' enjeux 

Transports Canada/ Gouvernement du Canada 

stephaoie quach@tc.gc ca /Tel.: 647-394-5485/ ATS: 1-888-675-6863 

From: Awan, Farhat <fa rhat.awan@tc.gc.ca> 

Sent: Thursday, May 12, 2022 2:25 PM 

To: Quach, Stephanie <Stephanie.Ouach@tc.gc.ca> 

Cc: Holmes, Jennifer <jennjfer.holmes@tc.gc.ca> 

o the 

Subject: FW: Compla int About t he Noise Created by Bombardier & GTAA to the Residents of 

Brampton East (CCM# 511045) 
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Hi Stephanie, 

Please see attached suggested changes from legal regarding XAO-2022-511045. Please review and 

update the response and let us know when amendments are made. 

Thanks, 

Farhat 

From: Lahaie, Josee <josee lahaje@tc gc ca> 

Sent: Thursday, May 12, 2022 1:28 PM 

To: Holmes, Jennifer <jennifer.holmes@tc.gc.ca>; Awan, Farhat <farhat.awan@tc.gc.ca> 

Subject: Complaint About t he Noise Created by Bombardier & GTAA to the Residents of Brampton 

East (CCM# 511045) 

Good afternoon, 

Please find attached suggested changes from Legal. Once changes are made in RDIMS, please re­

route to Legal for approval. 

Thank you, 

Josee Laha ie 

Executive Assistant, Legal Services 

Transport Canada/ Government of Canada 

josee lahaje@tc gc ca / Tel: 613-862-8480 

Adjointe execut ive, Services juridiques 

Transports Canada/ Gouvernement du Canada 

josee.labaie@tc.gc.ca / Tel. : 613-862-8480 
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From: 
To: 
Cc: 
Subject: 
Date: 

waljee Imj (he hjm I ii IYi) (TC/TC) 
Shaikh. Farha CICCTCJ 
Quach. Stephanie rrcac} 
RE: For Approval: For Action: XAO-2023-525988. 

Tuesday, June 06, 2023 1:49:12 PM 

UNCLASSIFIED / NON CLASSIFIE 
Good Afternoon Farha, 

Approved. 

Regards, 

lmtiazali (lmi) Waljee 

(he, him, ii) 

Regional Director Civil Aviation - Ontario Region 

Transport Canada/ Government of Canada 

imi wal jee@tc gc ca/ Tel: 416-952-0167 / Cel: 416-540-2367 /TTY: 1-888-675-6863 

Directeur regiona l de !'aviation civi le - Region de !'Ontario 

Transports Canada/ Gouvernement du Canada 

imi.waliee@tc.gc.ca / Tel. : 416-952-0167 /Tel.cell . : 416-540-2367 /ATS: 1-888-675-6863 

*My work hours may differ from yours, please do not feel the need to respond to my message if it is 

received outside of your work hours. 

*Mes heures de travail sont peux-etre differentes des votres afars ne vous sentez pas oblige de 

re pond re si c' est en dehors de vos heures de travail. 

From: Shaikh, Farha (TC/TC) 

Sent: Tuesday, June 06, 2023 8:53 AM 

To: Waljee, lmi (he,him I il,lu i) (TC/TC) 

Cc: Quach, Stephanie (TC/TC) 

Subject: For Approva l: For Action: XAO-2023-525988. 

UNCLASSIFIED / NON CLASSIFIE 
Good Morning lmi, 

Please see below for t he Ministeria l draft in regards to airplane traffic in the ~1
1
_
9 

_<
1
_> -~I area. 

Attached is the let ter that was received from t he client. 

Farha Sha ikh 

A/Issues Management Officer 

Transport Canada/ Government of Canada 

farha shaikh@tc gc ca/ Tel: 647-221-0685/ TTY: 1-888-675-6863 

A/Agente, Gestion d'enjeux 

Transports Canada/ Gouvernement du Canada 

farha.shaikb@tc.gc.ca / Tel. : 647-221-0685 /ATS : 1-888-675-6863 

Dear 19 (1) 
~---~ 

Thank you for your email of May 10, 2023, to t he Honourable Omar Alghabra, Minister of Transport, 

regarding your experience with t he airplane traffic in the Don M ills area. 

Transport Canada is responsible for developing and overseeing the t ransportation policies, programs 

and goals set by t he Government of Canada to ensure the national t ransportation system is safe, 

efficient, and accessible to al l its users. The Transport Canada Civil Aviation mission is to develop and 

administer policies and regu lations for the safest civil aviation system for Canada and Canadians w ith 

a vision to an integrated and progressive civil aviation system that promotes a proactive safety 
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culture. In doing so, t he department exercises its aut hority through the Aeronautics Act and t he 

Canadian Aviat ion Regulations (CARs). The CARs are available to t he public at the following website: 

http://laws-lois. justice gc ca/eng/regu lations/SOR-96-433/. 

The CARs st ate that, except when taking off or landing, aircraft may not be operated over a built-up 

area at an altitude lower t han 1,000 feet above the highest obstacle within a horizontal distance of 

2,000 feet from the aircraft (or 500 feet for helicopters). When not operating over a built-up area, 

ai rcraft must maintain a minimum distance of 500 feet from any person, vessel, vehicle or structure. 

It is important to note t here are no regu latory restrictions or limitations on t he time of day, volume, 

or type of aircraft t hat can uti lize t he airspace in your area. As long as the associated aircraft are 

flying at the appropriate heights and distances and operating according to t he ru les and regu lat ions, 

Transport Canada cannot intervene. 

Unfortunately, noise management is a complicated and often difficult issue faced by airport 

authorit ies and communit ies around t he country. It is an issue t hat must be managed while ensuring 

t hat aviation safety is not compromised. Transport Canada's experience has shown that noise issues 

are most effect ively addressed at the local community level. 

One of the tools to assist ai rports includes a process t hrough which airport operators develop noise 

abatement procedures and operat ing restrictions t hrough the consultat ion of aviation stakeholders 

and local communities . We wish to advise t hat noise abatement procedures for t he Toronto Pearson 

Internat ional Airport are in place. For more information, please visit: 

bttps://www.torontopearson com/en/commuoity/nojse-management/nojse-management-program. 
In addition, the depart ment encourages direct dia logue wit h t he airport operator directly as 

Transport Canada is not involved in t he daily operations that take place at Toronto Pearson 

International Airport. 

The contact for t he airport operator, t he Greater Toronto Ai rports Authority (GTAA) is noted below: 

Phone: 416-247-7682 

Website: https://www.t orontopearson.com/en/community/noise-management/noise­

management-program/noise-management-office/noise-complaint 

Additionally, t he department does not approve changes to individua l fl ight paths, ot her than to 

confi rm t hat the design meets t he appropriate regulat ions and standards. Therefore, any furt her 

quest ions rega rding fl ight paths around Toronto should be directed to NAV CANADA at 

service@navcanada.ca. 

Thank you for writing. 

Farha Sha ikh 

A/Issues Management Officer 

Transport Canada/ Government of Canada 

farha.shaikb@tc.gc.ca/ Tel: 647-221-0685/ TTY: 1-888-675-6863 

A/Agente, Gestion d'enjeux 

Transports Canada/ Gouvernement du Canada 

farha.shaikh@tc.gc.ca / Tel. : 647-221-0685 /ATS : 1-888-675-6863 

From: Biffin, Adam (TC/TC) <adam,biffio@tc.gc.ca> 

Sent: Friday, May 19, 2023 5:21 PM 

To: Shaikh, Farha (TC/TC) <farha.shaikh@tc.gc.ca> 

Cc: Quach, Stephanie (TC/TC) <Stephanie.Ouach@tc.gc.ca>; Pollock, Mary <mary.pol lock@tc.gc.ca> 

Subject: RE: For Input : For Action: XAO-2023-525988. 

UNCLASSIFIED/ NON CLASSIFIE 
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Good Afternoon Farha, 

Here are a few bul lets to address t he submission from t he member of the public: 

• Noise issues are best handled at t he local level. Loca l ai rport -based staff have an int imate 

knowledge of regiona l matters and are better able to address local concerns. 

• Airports, Aircraft, and Aircraft Operators must comply with the applicable requirements in the 

Canadian Aviation Regulations. 

• We would encourage th is member of the public to continue to work wit h the Greater Toronto 

Airports Authority on the points t hey have made in their submission. 

• The Greater Toronto Airports Aut hority holds regu lar noise forums to discuss the mitigation of 

aircraft noise. Their website is available at: Noise Management I Pearson Airport 

(torontopea rson .com). 

I'm not sure if we have a bullet point for how traffic is managed/controlled by NAV CANADA in 

accordance with published departure and arrival procedures, as well as in accordance with 

operationa l requirements by Air traffic Control lers? Th is may or may not be necessary/helpful. The 

member of the public should cont inue to work with the GTAA/NAV CANADA. 

Please let me know if you have any quest ions/concerns. 

Best Regards, 
Adam Biffin 

A/Technical Team Lead - Operations, Specialties 

Transport Canada/ Government of Canada 

adam biffin@tc gc ca/ Telephone 416-669-1651 / Facsimile 416-952-0050 / TTY 1-888-675-6863 

A/Chef d'equipe technique - Operations Specialtes 

Transports Canada/ Gouvernement du Canada 

adam.biffin@tc.gc.ca/ Telephone 416-669-1651 / Telecopieur 416-952-0050 / ATS 1-888-675-6863 

-----Original Message-----

From: Pollock, Mary <mary.pollock@tc.gc.ca> 

Sent: Thursday, May 18, 2023 3:17 PM 

To: Biffin, Adam (TC/TC) <adam.biffin@tc.gc.ca> 

Cc: Shaikh, Farha (TC/TC) <farha shaikh@tcgc.ca>; Quach, Stephanie (TC/TC) 

<Stephanie.Ouach@tc.gc.ca> 

Subject: FW: For Input: For Action : XAO-2023-525988. 

Good afternoon 

Can you respond today. 

Best regards 

Mary 

Mary Pollock 

Technical Team Lead - Operations, Specialties Transport Canada/ Government of Canada 

Mary.Pollock@tc.gc.ca / Ce l: 416-420-9254 / TTY: 1-888-675-6863 

Chef d'equipe technique - Operations Specialtes Transports Canada/ Gouvernment du Canada 

Mary.Pollock@tc.gc.ca / Tel cel l: 416-420-9254 / ATS: 1-888-675-6863 

-----Original Message-----

From: Shaikh, Farha (TC/TC) <farha.shaikh@tc.gc.ca> 

Sent: Thursday, May 18, 2023 12:36 PM 

To: Pol lock, Mary <mary.pollock@tc.gc.ca> 

Cc: Quach, Stephanie (TC/TC) <Stephanje.Ouach@tc.gc.ca> 
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Subject: For Input: For Action: XAO-2023-525988. 

UNCLASSIFIED/ NON CLASSIFIE 

Hel lo Mary, 

Please see attached complaint in regards to excessive amount of Air Traffic from t he Pearson's 

Airport. 

Can you please provide input/feedback on this matter to assist in drafting a response out? 

Thank you, 

Farha Sha ikh 

A/Issues Management Officer 

Transport Canada/ Government of Canada 

farha.sha ikh@tc.gc.ca/ Tel: 647-221-0685/ TTY: 1-888-675-6863 

A/Agente, Gestion d'enjeux 

Transports Canada/ Gouvernement du Canada fa rha.shaikh@tc.gc.ca /Tel.: 647-221-0685 /ATS: 1-

888-675-6863 

-----Original Message-----

From: Quach, Stephanie (TC/TC} <Stephanie.Ouach@tc.gc.ca> 

Sent: Monday, May 15, 2023 11:40 AM 

To: Shaikh, Farha (TC/TC) <farha.shajkh@tc.gc ca> 

Subject : For Action: XAO-2023-525988. 

UNCLASSIFIED/ NON CLASSIFIE 

Hi Farha, 

FYA please. I have att ached the min isterial here for ease of reference. It 's also saved in t he tracker 

and it has a due date of June 1st. 

Suggest maybe consulting with Mary to see if she may have input to add on this. 

Thanks! 

Steph 

-----Original Message-----

From: donotreply.ccmenterprise@tc.gc.ca <donotreply.ccmenterprise@tc.gc.ca> 

Sent: Thursday, May 11, 2023 2:56 PM 

To: Shaikh, Farha (TC/TC) <farha.shaikh@tc.gc ca>; Quach, Stephanie (TC/TC) 

<Stephanie.Ouach@tc.gc.ca> 

Subject: You have been assigned a task on: XAO-2023-525988. 

/*** La version franc;:aise suit ***/ 

Docket XAO-2023-525988 has been assigned to you. 

(Click on the GOTO link attached to launch ccmEnterprise with this record.) 

Summary: NOISE COMPLAINT -119 <1> !NORTH YORK, ON/ 
From: 119 (1) I 
Document Date: 5/10/2023 

Category: D 

lnfoDue Date: 6/9/2023 

Assigned To - Comment - BF Date 

PA - INPUT - 6/1/2023 

Comments: 

/*** Version franc;:aise ***/ 
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Le dossier XAO-2023-525988 vous est assigne. 

(Cliquez sur le lien GOTO ci-inclus pour lancer le ccmMercury avec ce dossier.) 

Sommai re: NOISE COMPLAINT -119 <1> I NORTH YORK, ON/ 
De: 11 9 (1) I 

Date du document: 5/10/2023 

Categorie: D 

Date Echeancelnfo: 6/9/2023 

Assigne a -Commentaire - Rappel 

PA - INPUT - 6/1/2023 

WRITER INITIAL: 

LANGUAGE: ENG 

Commentaires: 

https://cano1.safelinks.protectioo.outlook.com/? 
u rl =http%3A%2 F%2 Fccmente rp rise. tc. gc. ca%2 FE nte rprise%2 FSe rvices%2 FAuthorizat ion%2 FLogi n%3 

Frootid%3Dl5256748%26segmentid%3D2952694&data=05%7C01%7Cadam.biffin%40tc.gc.ca%7Ce 

200cb00fS034dc8c9cS08db57d47baa%7C2008ffa9c9b24d979ad94ace25386be7%7C0%7C0%7C638 
200342464273902%7CUnknown%7CTWFpbGZsb3d8eyJWJjojMC4wLjAwMDAjLCJOljoiY21uMzl iLCJBT 
i l61 klhaWwiLCJXVCl6Mn0%3D%7C3000%7C%7C%7C&sdata=l9hsWXgCCnt2%2Bd%2BWWOtmw92 

Ck2Gcrh e6e2P4eDHXUJY%3D&reserved=0 
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From: 
To: 
Subject: 
Date: 

Hi Stephanie, 

wauee. looi 
Quach. Stephanie 
RE: FOR APPROVAL: Input for OM Visit to Ontario Region - April 21 & 22 
Thursday, April 14, 2022 3:54:22 PM 

Thanks. Not to worry. 

Have a good long weekend. 

Regards, 

lmtiazali (lmi) Wa ljee 

(he, him, ii) 

Regional Director Civil Aviation - Ontario Region 

Transport Canada/ Government of Canada 

imi waljee@tc gc ca/ Tel: 416-952-0167 / Cel: 416-540-2367 /TTY: 1-888-675-6863 

Directeur regiona l de !'aviation civi le - Region de !'Ontario 

Transports Canada/ Gouvernement du Canada 

imi,waljee@tc.gc.ca / Tel. : 416-952-0167 /Tel.cell . : 416-540-2367 /ATS: 1-888-675-6863 

*My work hours may differ from yours, please do not feel the need to respond to my message if it is 

received outside of your work hours. 

*Mes heures de travail sont peux-etre differentes des votres alors ne vous sentez pas oblige de 

repondre si c'est en dehors de vos heures de travai l. 

From: Quach, Stephanie 

Sent: Thursday, April 14, 2022 3:50 PM 

To: Waljee, lmi 

Subject: RE: FOR APPROVAL: Input for OM Visit to Ontario Region - Apri l 21 & 22 

Hi lmi, 

Thank you for scaling it down. I w ill keep this in mind for fut ure input t o keep it as high level as 

possible. 

Regards, 
Stephanie Quach 

A/Regional Manager, Issues Management 

Transport Canada/ Government of Canada 

stephaoie auach@tc gc ca /Tel.: 647-394-5485/ m: 1-888-675-6863 

A/Gest ionnaire regional, Gestion d'enjeux 

Transports Canada/ Gouvernement du Canada 

stephanie.guach@tc.gc.ca /Tel.: 647-394-5485/ ATS : 1-888-675-6863 

From: Waljee, lmi <imi.waljee@tc.gc ca> 

Sent: Thursday, April 14, 2022 3:43 PM 

To: Quach, Stephanie <Stephanie.Ouach@tc.gc.ca> 

Subject: RE: FOR APPROVAL: Input for OM Visit to Ontario Region - Apri l 21 & 22 

Hi Stephanie, 

This is a lot of information of an operationa l nature that wou ld not be required for the high level 

meeting that the OM is having with the GTM. Needs to be parred down to a few key points. 

Regards, 

lmtiazali (lmi) Wa ljee 

(he, him, ii) 
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Regional Director Civil Aviation - Ontario Region 

Transport Canada/ Government of Canada 

imi.wal jee@tc.gc.ca /Tel: 416-952-0167 / Cel: 416-540-2367 /TTY: 1-888-675-6863 

Directeur regiona l de !'aviation civi le - Region de !'Ontario 

Transports Canada/ Gouvernement du Canada 

imi wal jee@tc gc ca /Tel.: 416-952-0167 /Tel. cell .: 416-540-2367 /ATS: 1-888-675-6863 

* My work hours may differ from yours, p lease do not feel the need to respond to my message if it is 

received outside of your work hours. 

* Mes heures de t ravail sont peux-etre differentes des votres alors ne vous sentez pas oblige de 

repond re si c'est en dehors de vos heures de travail. 

From: Quach, Stephanie <Stephanie Ouach@tc gc ca> 

Sent: Thursday, Apri l 14, 2022 3:20 PM 

To: Waljee, lmi <jmi.wal jee@tc.gc.ca> 

Subject: FOR APPROVAL: Input for OM Visit to Ontario Region -April 21 & 22 

Hel lo lm i, 

Please see below for t he input received from Mary's group for the DM's visit with Deborah Flint from 

GTAA. 

Amanda in Policy is the lead for drafting up t he Scenario Note but I wanted to run the input by you 

fi rst. 

Please see below: 

Briefing points for the DM's visit to the GTAA 

1. 2022 Airfield Restoration Project 

• Construction sta rted April 4th, 2022 and is schedu led to conclude in October 2022 

• Pla1, of Co1 ,struet io1, Operatio1 ,s approved by Tra1 ,spoI t Cai ,ada. 

o This deseribes t he vvork beir1g eondueted and the n ,itigations 1, ,easures put i1, 

plaee to eI ,sure safe a 1 ,d eo111plia 1 ,t operat io11s eoI ,ti1 ,ue du1 i11g eoI ,stI uetio11. 

o Tl ,e pla1, also safofies a 1,otifieatio1, 1 equi1 eI , ,eI ,t to ti ,e Mi1 .iste1 fo1 a el ,a I ,ge to 

i1 iforn ,atio1, eoI ,ta i1 ,ed in the aeI onautiea l info1 1, ,at ion publ ieatio1 ,s. 

• Tl,e1e is a ful l 1el ,abilitatio11 of Ru11vva9 0GL/24R (2ntl Busiest Ru1,vva9 i11 Ca11ada). 

• The construction may impact operations at the ai rport, and specifica lly may require mm'e 

frequent use of t he north/sout h runways (15L/33R, 15R/33L), Tl ,is 111a9 result ing in an 

increase in noise compla ints. 

2. Amendment of Noise Abatement Procedure - Preferential Runway System 

• The GTAA has submitted a formal request to amend t heir preferential runway system 

noise abatement procedure. 

• T1 a11spoI t Cai ,ada autl 101 iz:ed a t I ial of ti ,e 1 ,evv pI efe, eI ,ti al I ui ,vva 9 systeI11 i1, 2020/2021 

o The preferential runvvay systen, trial tested this nevv noise abaten ,ent proeedure 

of the eourse ofllpproxi11 ,atel9 1 )~ years aI ,d i1,eluded eo1,:o;u ltatio11 vv it l, indu:o;t1 y, 

loeal 111u1 iieipa lities, a11d 111e111be, s oftl ,e publie. 

o Preferentia l runway systems provide preferred runway direct ions for operations 

and are designated as noise abatement purposes; t he objective being to use, 

whenever possible, those runways t hat permit aeroplanes to avoid noise-sensit ive 

areas during t he init ial departure and fina l approach phases of flight. 

• Subn ,issio,, of forn ,a l request to Transport Ca , ,ada vvas n ,ade on April 5th~ 
th 
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• Re'll ievo' conducted On Ar,ril 8 !'Ind comn,ents sent b!'lck to Ai rr,ort Or,er!'ltor to Bddress. 

3. Bombardier Facility Construction 
• Bombardier is construct ing a new manufact uring facility for the business aviation 

products currently manufactured at t he Toronto Downsview Airport. Tl ,e facil ity at ti ,e 

Toronto Dovvnsvievv Ai, r,ort is r,IBn, ,ed to tr!'lnsition to tl"le Toro, ,to Pel'! , so,, f!'lci lity i1, 

2023. This is cu rrently ongoing. 

• Occupancy Dat e of Facility is scheduled as August 2023. 

Thank you, 

Stephanie Quach 

A/Regional Manager, Issues Management 

Transport Canada/ Government of Canada 

stephanje auach@tc gc ca /Tel.: 647-394-5485/ TTY: 1-888-675-6863 

A/Gestionnaire regional, Gestion d'enjeux 

Transports Canada/ Gouvernement du Canada 

stephanie.quach@tc.gc.ca / Tel.: 647-394-5485/ ATS : 1-888-675-6863 
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From: Quach. Stephanie CICCTC} 
To: 
Subject: 
Date: 

ONT Civil Aviation Issues L Enjeux Aviation Civile ONT [TC/TC} 
RE: FOR APPROVAL: Ministerial- Air Traffic and Noise- Oakville 
Thursday, June 05, 2025 12:56:25 PM 

UNCLASSIFIED / NON CLASSIFIE 

Thank you ! 

From: ONT Civil Aviation Issues/ Enjeux Aviation Civile ONT (TC/TC} <TC.ONTCivAvlssues­

EnjeuxAvCivONT.TC@tc.gc.ca> 

Sent: Thursday, June 05, 2025 12:53 PM 

To: Quach, Stephanie (TC/TC) <Stephanie.Quach@tc.gc.ca> 

Subject: RE: FOR APPROVAL: Ministeria l- Ai r Traffic and Noise- Oakville 

UNCLASSIFIED / NON CLASSIFIE 

Hi Stephanie, 

The edited verbiage has been included in the standard noise messaging. 

Thank you, 

Pat ricia 

(she, her I elle, la) 

A/Issues Management Officer 

Transport Canada/ Government of Canada 

patricialynn.rebia@tc.gc.ca / Cel : 437-518-6008 / TTY: 1-888-675-6863 

A/Agente, Gestion des Enjeux 

Transports Canada/ Gouvernement du Canada 

patricialynn.rebia@tc.gc.ca / Tel Cel: 437-518-6008 / ATS: 1-888-675-6863 

From: Quach, Stephanie (TC/TC) <$tephanie.Ouach@tc.gc.ca> 

Sent: Thursday, June 05, 2025 10:24 AM 

To: ONT Civil Aviation Issues/ Enjeux Aviation Civile ONT (TC/TC} <TC ONTCivAvlssues-
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EnjeuxAvCivONT.TC@tc.gc.ca> 

Subject: FW: FOR APPROVAL: M inisterial- Air Traffic and Noise- Oakville 

UNCLASSIFIED / NON CLASSIFIE 

Hi Patricia, 

Can you please add the edited verbiage be low in red to our standard noise messaging? 

Thanks, 

Steph 

From: Quach, Stephanie (TC/TC) 

Sent: Thursday, June 05, 2025 10:23 AM 

To: George, Marcia (TC/TC) <marcia.george@tc.gc.ca> 

Subject: RE: FOR APPROVAL: Ministerial- Air Traffic and Noise- Oakville 

Thank you, Marcia. 

Edits to the night flight budget messaging is noted in red, to include the messaging found in 

the MinO brief we worked on in May: 

One of the tools to assist airports includes a process through which airport operators 

develop noise abatement procedures and operating restrictions by consulting aviation 

stakeholders and local communities. We advise that noise abatement procedures for 

t he iforonto Pearson International Aiq~ort are in Rlace in addition to the Ni ht Fli h 

striction Pro ram own as the ni ram limits the num 

of movements durin the restricted hours of 12:30 am to 6:29 am aimed at reducin 

Regards, 

Steph 

httime noise whil ional demand 

From: George, Marcia (TC/TC) <marda.george@tc.gc.ca> 

Sent: Wednesday, June 04, 2025 5:22 PM 

To: Quach, Stephanie (TC/TC) <Stephanie.Ouach@tc.gc.ca> 

Subject: RE: FOR APPROVAL: Ministerial- Air Traffic and Noise- Oakville 

UNCLASSIFIED / NON CLASSIFIE 
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Hi Stephanie, 

Looks good. Please revisit the green highlighted section to reflect consistency in program 

name, and perhaps re-use the working from the MinO transition brief to ensure it is 

understood in layman's terms 

Otherwise approved 

Thx 

marcia 

From: Quach, Stephanie (TC/TC) <Stephanie.Ouach@tc.gc.ca> 

Sent: Wednesday, June 04, 2025 4:17 PM 

To: George, Marcia (TC/TC) <marcia.george@tc.gc.ca> 

Subject: FOR APPROVAL: Ministerial- Air Traffic and Noise- Oakville 

UNCLASSIFIED / NON CLASSIFIE 

Hi Marcia, 

Please see the below ministerial regarding air traffic and noise around the Oakvi lle area. I have 

utilized previous standardized messaging, with the addition of the line on ai r traffic noise 

studies, highlighted in yellow. I obtained that from a recent MPQ which Ted McDonald and 

Gilles Bourgeois provided input into. 

For your approval. 

Thank you, 

Steph 

DRAFT: 

Dea~~19_c_1l ___ ~ 
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Thank you for your emails of May 21, 2025, to the Right Honourable Mark Carney, Prime 

Minister of Canada and May 14, 2025, to the Honourable Chrystia Freeland, Minister of 

Transport and Internal Trade, regarding the air traffic and associated noise around your 

residence in North Oakville. Your correspondence has been forwarded to me for a response. 

Transport Canada (TC) is responsible for developing and overseeing the transportation 

policies, programs, and goals set by the Government of Canada to ensure the national 

transportation system is safe, efficient, and accessible to all its users. The TC Civil Aviation 

mission is to develop and administer policies and regulations for the safest civi l aviation 

system for Canada and Canadians with a vision of an integrated and progressive civil aviation 

system that promotes a proactive safety culture. 

As the safety regulator for the transportation system in Canada, the department exercises its 

authority through the Aeronautics Act and the Canadian Aviation Regulations {CARs). 

The CARs state that, except when taking off or landing, aircraft may not be operated over a 

built-up area at an altitude lower than 1,000 feet above the highest obstacle within a 

horizontal distance of 2,000 feet from the aircraft (or 500 feet for helicopters). When not 

operating over a built-up area, aircraft must maintain a minimum distance of 500 feet from 

any person, vessel, vehicle or structure. 

One of the tools to assist airports includes a process through which airport operators develop 

noise abatement procedures and operating restrictions by consulting aviation stakeholders 

and local communities. We advise that noise abatement procedures for the oronto Pearson 
International Air ort are in lace, in addition to the Ni ht Fli ht Restriction Pro ram known a 

ram limits the number of movements durin 

Unfortunately, noise management is a complicated and often difficult issue faced by airport 

authorities and communities around the country. It is an issue that must be managed while 

ensuring that aviation safety is not compromised. TC's experience has shown that noise issues 

are most effectively addressed at the local community level. Therefore, the department 

encourages continued constructive dialogue with the airport operator directly, as TC is not 

involved in the daily operations at Toronto Pearson International Airport. 

Regarding air traffic noise impact studies, it is at the discretion of the airport to conduct 

studies pertaining to the impact of their operations. As such, this matter is best addressed 

directly with the airport operator. 

The Greater Toronto Airports Authority (GTAA) may be contacted at the following: 

Phone: 416-247-7682 

Website: Noise Management Program I Pearson Airport (torontopearson.com) 
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Regarding the redirection of the air traffic to other areas, please note that the department 
does not have direct involvement in the changes to individual routings, other than to confi rm 
that the design meets the appropriate regulations and standards. Any further questions 
regarding flight paths around Toronto should be directed to NAV CANADA at: 
service@navcanada.ca. 

Of course, if at any time you do suspect that a pilot is operating an aircraft in an unsafe 

manner and in contravention of the CARs, I encourage you to take down as much information 

as possible (for example: photos or videos, date, time, registration number, color of aircraft, 

other identifying marks) and to report your concerns through our Civil Aviatioo 

Communications Centre Contact form. 

Thank you for writing. 

Regards, 

-----0 rig in a I Mess age-----

F ro m: Prime M inister I Premier Ministre <PM@pm.gc.ca> 

Sent: Monday, June 02, 2025 2:36 PM 
To:I19 (1) I 
Cc: Minister of Transport/ Ministre des Transports (TC) <TC MinisterofTransport­

MinistredesTransports.TC@tc.gc.ca> 

Subject: [External/Externe]: RE: Office of the Prime Minister/Cabinet du premier ministre 

XA-2025-539623 

Dear ~l19_c_
1 
)---~ 

On behalf of the Right Honourable Mark Carney, Prime Minister of Canada, I acknowledge 

receipt of your email dated May 21, 2025. 

The Prime M inister values feedback and suggestions from Canadians, and he appreciates the 

t ime you have taken to write. Please be assured that the concerns you raise in your 

communication have been carefully read. 

As you may know, federal responsibi lity for the issue you raise rests with the Minister of 

Transport and Internal Trade, the Honourable Chrystia Freeland. I note from your 

correspondence that you have already been in contact with Minister Freeland regarding your 

concerns. As such, the Prime Minister will leave your rema rks on this matter to be considered 

by the Minister. 
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Thank you for writing. 

K. Xhignesse 

Executive Correspondence Officer/ Agente de la correspondance Executive Correspondence 

Services/ Services de la correspondance de la haute direction 

------------------- Origi na I Mes sage -------------------

From :119 (1) I 
Sent: Wednesday, May 21, 2025, 8:46 AM 

To: mark.carney@parl.gc.ca; 

Cc: 

Subject: Re: Urgent Community Concerns Regarding Increased Air Traffic and Noise Over 

North Oakville 

Dear Prime Minister Carney 

I hope this message finds you well. I'm following up on the email I sent five business days ago 

regarding the ongoing issue of excessive air traffic noise impacting residents in North Oakville. 

I understand your schedule is incredibly busy, but I wanted to respectfully ensure that this 

matter remains on your radar. 

As outlined in my previous message, the residents of North Oakville are facing a worsening 

and deeply concerning situation regarding frequent low-flying aircraft over our homes. The 

severity of the noise has significantly impacted our community's quality of life, health, and 

well-being. The issue is ongoing and, regrettably, growing more disruptive by the day. 

Given the absence of an updated air traffic noise study since 1995, as well as a noticeable 

increase in flight activity over our area, we are seeking your leadership in taking several urgent 

actions, including commissioning a new noise impact assessment, engaging directly with 

aviation authorities, and implementing interim noise mitigation measures. 

Our community looks to your office for support and advocacy, particularly in light of the 

precedent set by the recent decision not to proceed with the Pickering Airport development­

a decision that showed strong responsiveness to community concerns. 

If you or a member of your staff could provide an update or indicate whether this matter is 

being reviewed, it would go a long way in reassuring North Oakville residents that our voices 

are being heard. 

Thank you again for your time and service. I look forward to your response. 

Sincerely, 

1
19 (1) 

On Wednesday, May 14, 2025 at 01:59:39 PM EDT,~-------------~ 

wrote: 

Hello 
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I have fil led out the standard form on line in hopes that it will find it's way to you. below are 

my attempts to reach someone who can assist myself and the residents being effected. This is 

both Transportation and also Health. 

----- Forwarded Message -----

From :~l19_(_1J ______________ ~ 
To: chrystia freelaod@parlgc.ca <chrystia freelaod@parLgc.ca> 
Cc: 19 (1 l 

Sent: Wednesday, May 14, 2025 at 01:43:04 PM EDT 

Subject: Fw: Urgent Community Concerns Regarding Increased Air Traffic and Noise Over 

North Oakville Hello I hope this message finds you well. I am writing you as the new Minister 

of Transportation regarding the ongoing issue of air traffic noise in North Oakville. Thank you 

for your time and attention to this matter. The residence of this community are deeply 

concerned about the increased aircraft noise over our community, and I am eager to work 

together towards a solution. 

I previously have reached out to Anita Anand as her role in the recent cancellation of the 

Pickering Airport project. The announcement that the Pickering Lands wi ll not be used for a 

new airportcanada.ca was very welcome news. Her advocacy and leadership in helping bring 

about this outcome have not gone unnoticed. This decision protects our region's environment 

and shows that our representatives listen to community concerns. As the new Minister of 

Transportation we are hoping you can do the same for our community. 

Residents of North Oakville who are enduring an unacceptable and worsening situation 

regarding low-flying aircraft over our neighbourhood. The frequency and noise have reached a 

point where planes are flying overhead every five seconds, some so low that you can clearly 

read the numbers on the belly of the aircraft. This can persist for days at a time. 

The impact on our quality of life has been severe. We can no longer sit outside and enjoy a 

summer day, nor can we open our windows at night for fresh ai r without being overwhelmed 

by the noise. Residents are increasingly frustrated and feel abandoned in seeking relief. 

Attempts to communicate with NAV Canada have been met with silence. Pearson Airport's 

Noise Complaint Department has stated that nothing can be done and attributes the 

increased traffic to shifts in wind. While we understand that wind patterns play a role, we also 

believe that alternative solutions exist and have not been adequately explored. For example, 

just 5 km north of our homes lies largely uninhabited land that could serve as a more suitable 

flight path. Additionally, adjustments to flight altitudes or alternate routing strategies could 

significantly reduce the burden on our community. 

The purpose of my email today is to emphasize the urgent need to address the air traffic noise 

over North Oakville. There has not been a comprehensive study of aircraft noise impacts in 

North Oakville since 1995, meaning we have gone nearly 30 years without updated data or 

analysis. In that time, both our population and the volume of flights overhead have grown 

significantly, with notable changes in flight patterns in recent years. In particular, I want to 

highlight a few key points: 

· Outdated Noise Study: North Oakville has not had an air traffic noise impact assessment 
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since 1995. This decades-long gap means decision-makers and community members lack 

current information on noise levels and patterns. An updated study is critical to understanding 

the present-day impact on our neighborhoods. 

· Increased Air Traffic : Our community is experiencing far more air traffic noise than in the 

past. Residents have observed a significant increase in aircraft overflights compared to pre-

2020 levelschange.org. Notably, this surge is not merely due to a return of normal air travel 

after the pandemic; overall flight operations are still around 85% of pre-COVID volume, yet 

more planes than ever are now routed over previously quiet areas of North 

Oakvillechange.org. Some nearby neighborhoods affected by recent flight path changes have 

seen up to a 200% increase in air traffic compared to a few years agochange.org. At times, 

aircraft are passing overhead roughly every two minutes for extended periodschange.org, 

causing almost constant noise throughout the day and evening. 

• Negative Community Impact: The elevated noise levels are taking a toll on our community's 

well-being. Many North Oakville residents are reporting disrupted sleep, daily stress, and 

reduced quality of life due to incessant airplane noise. This isn't j ust an annoyance - studies 

have linked chronic exposure to aircraft noise to health issues like heightened stress, sleep 

disturbances, hypertension, and even increased risk of heart diseasechange.orgcanada.ca. Our 

once peaceful suburban environment now feels like a flight corridor, and people are 

understandably distressed. 

These developments are deeply concerning. As our elected representative (and a fellow 

member of this community), your support is crucial in addressing this issue. I respectfully urge 

you to take timely action to help mitigate the aircraft noise impact on North Oakville. 

Specifically, could you please advocate for or initiate the following actions as soon as possible: 

1. Commissioning a New Noise Study: Work with the relevant authorities (such as Transport 

Canada, NAV CANADA, or the Greater Toronto Airports Authority) to conduct an updated air 

traffic noise impact study for North Oakville. Updated data will provide a foundation for any 

noise mitigation or policy measures. Knowing the current decibel levels, frequency of 

overflights, and times of peak disturbance will help in developing informed solutions. 

2. Engaging with Aviation Authorities: Press for discussions with airport and air traffic control 

authorities about recent fl ight pattern changes. It's important to explore if flight paths or 

operational procedures can be adjusted to distribute air traffic more evenly or provide 

scheduled relief periods for our communitychange.org. If a major operational change was 

made without full community consultation (as appears to be the case with the new landing 

procedures and runway usage), then our community's voice must be heard now in seeking 

remedies. 

3. Implementing Noise Mitigation Measures: Advocate for practical noise mitigation strategies 

in the interim. This could include promoting sound insulation programs for homes under 

frequent flight paths, enforcing or expanding quiet hours and altitude restrictions, and 

ensuring compliance with any existing noise abatement procedures. Additionally, pushing for 

greater transparency and communication from the airport about flight schedule changes or 

future plans would help residents prepare and cope better. 
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Taking these steps promptly would demonstrate to North Oakville residents that our concerns 

are being taken seriously. We cannot afford to wait another 30 years for action - the impact 

on our daily lives is happening now, and it demands attention. I am confident that with your 

leadership, we can work towards solutions that balance necessary air travel with the health 

and peace of our community. 

Thank you for your time in reading my email. I would greatly appreciate a response outlining 

how you plan to address this issue or any updates you can share at this time. Your timely 

action and reply are very much appreciated. 

Families depend on your assistance. 

Sincerly 
119 (1) 
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From: 
To: 
Subject: 
Date: 
Attachments: 

Scott Blake QTITTl 
Quach Stephanie CTCfTCl 
RE: FOR APPROVAL: Ministerial- /,Jr Traffic Complaints around Pearson 
Tuesday, January 02, 2024 10:41:12 AM 
~ 

UNCLASSIFIED/ NON CLASSIFIE 

Approved. 

Regards, 

Blake Scott 
A/Regional Director Civil Aviation - Ontario Region 

Transport canada / Government of Canada 

Blake Srntt@tc •c ra/ Tel: 647-539-6157 
Directeur associe, Operations Est 

Transports Canada/ Gouvernement du Canada 

Blake Scott@tc gc ca/ Tel: 647-539-6157 

From: Quach, Stephanie (TC/TC) 

Sent: Tuesday, January 02, 2024 10:39 AM 

To: Scott, Blake (TC/TC) 

Subject: FOR APPROVAL: M inisterial- Air Traffic Complaints around Pearson 

UNCLASSIFIED/ NON CLASSIFIE 
Good morning Blake, 

Please see the below draft in response to a complaint regarding air traffic/low flying around Pearson. The below is the same messaging utilized in December 

of 2023 regarding similar ministerial complaints received. 

For your approval. 

DRAFT . .,....: ___ ~ 
Dearl1 9 (1) 

Thank you for your emails of December 27, 2023, to the M inister of Transport, Pablo Rodriguez regarding your concerns with the flight activity around your 

residence. Your correspondence has been forwarded to me for a response. 

Transport Canada is responsible for developing and overseeing the transportation policies, programs, and goals set by the Government of Canada to ensure 

the national transpor tat ion system is safe, efficient, and accessible to all i ts users. The Transport Canada Civil Aviation mission is to develop and administer 

policies and regulations for the safest civil aviation system for Canada and Canadians with a vision of an integrated and progressive system that promotes a 

proactive safety culture. In doing so, the department exercises its authority through t he Aeronautics Act and thP Canadian Ay1atjon Repulatjons ICARsl. 

The CA.Rs state that, except when taking off or landing, aircraft may not be operated over a built-up area at an altitude lower than 1,000 feet above 
the highest obstacle within a horizontal distance of2,000 feet from the aircraft (or 500 feet for helicopters). When not operating over a bui lt-up area, 
aircraft must maintain a minimum distance of 500 feet from any person, vessel, vehicle or structure. 

The department understands that noise management is a complicated and often difficult issue faced by airport authorities and communities around the 

country. It is an issue that must be managed while ensuring aviation safety is not compromised. 

With Transport Canada's experience, noise issues have been most effectively addressed at the local community level. Therefore, the department 

recommends continued dialogue wit h the Greater Toronto Airports Authority (GTAA) (Nrnse Management I Pearson Airport ltorontopearson com)) directly. 

Addit ionally, Transport Canada is not involved in the day-to-day operations of the airport or approval of changes to individual rout ings of flight paths, other 

than to confirm that the design meets the appropriate regulations and standards. Any further questions regard ing flight paths around Toronto should be 

directed to NAV CANADA at seryice@navcanarja ca. 

If at any time i t is suspected that a pilot is operating an aircraft in an unsafe manner and in contravention of the CARs, I encourage you to take down as much 

information as possible {for example: photos or videos, date, t ime, registration number, color of aircraft, and other identifying marks) and report your 

concerns through our Civil Av1atmo Comm1micatioos. Centre Contact form-
Thank you for w rit ing. 

Regards, 

Stephanie Quach 

Regional Manager, Issues Management 
Civil Aviation, Ontar io Region 

Transport Canada/ Government of Canada 

steobame auach@tr er ca/ Tel.: 647-394-548S/TTY: 1-888-675-6863 

Gestionnaire rf!gional, Gestion d' enjeux 

Aviation civile, Rf!gion de l10 ntar io 

Transports Canada/ Gouvernement du Canada 
st@phani@ quach@tc gc ca / Tel.: 647-394-5485/ ATS : 1-888-675-6863 

From:P 9 (1) I 
Sent: Wednesday, December 27, 2023 6:30 PM 

To: Francesco Sorbaral19 (1) r oa[I pc ra>: Robyn Connelly~ 9 (1) l@ptaa eom>· Cynth:,::ia:_W.:.:.::o::o::d,:s1.:l1.::9:.:(~1!.) ___ .f~~•=ta~a~eo~m~>:;:..:N.:.:A::.V:.... 

Consultation Toronto-Pearson v >· Navcana a Service <seryire@nayrapada ra>;'-'!1..,9:....:../1")'---------------'1 
19 (1) inister of Transport/ Minist re des Transports (TC) <TC MjnjsteroCTransport-

MinistredesTraosoorts TC@tc gc ca> 
Subject: [External/Externe): Al Software at i t again? My address - this is an obvious attack! Florida is South ! 

XAP-2023-530968(2) 

Using Woodbridge-Vaughan's airspace above my house to fly down to Florida I 

This w ill be another incident to report to YRP and Transport Canada as well as Fire Chief. 
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Direct Attack on me ! 

l. Assault 

2. M ischief 

3. Provincial Offence - No Trespassing Act 

4. Violations Deprivat ion Freedom 

5. Hazardous Materials 

6. Flying very Low at higher ground land in Vaughan 

Page 2242 / 2990 



Record released pursuant to the Access to Information Act / Document divulgue en vertu de la Loi sur l'acces a !'information 

Page 2243 / 2990 



. I';\ Boxing Week 
~ \J:.I The Brick Mattress Store 

YYZ FLL 
TORONTO FORT LA ... 

Dep. 0:06 ago 

Boeing 737 MAX 8 

G) ~ 
3D view Route More info 

BAROMETRIC A ... 

11,012 ft 

GROUND SPEED 

342 kts 

REG. C-FFEL 

~IL 
71 ". 

Follow 
L!J 

Share 



Record released pursuant to the Access to Information Act I Document divulgue en vertu de la Loi sur l'acces a !'information 

From: 
To: 

George Marcja <TCfill 
Quach. Stephanie CICCTCJ 

Cc: 
Subject: 

ONT Civil Ayiatjon Issues I Enieux Ayiatjon Civile ONT CJCIICJ 
RE: FOR APPROVAL: Ministerial- Air Traffic Noise 

Date: 

Approved 

Thank you 

Marcia 

Wednesday, June 12, 2024 6:28:17 PM 

From: Quach, Stephanie (TC/TC) 

Sent: Wednesday, June 12, 2024 12:41 PM 

To: George, Marcia (TC/TC} 

Subject: FOR APPROVAL: Ministerial- Air Traffic Noise 

Hi Marcia, 

UNCLASSIFIED / NON CLASSIFIE 

UNCLASSIFIED / NON CLASSIFIE 

Please see the below ministerial draft regarding air t raffic noise, for your approval. 

Thank you, 

Steph 

DRAFT: 
De a r '""119,....,(.,..,.1 )------. 

Thank you for your emai l of June 3, 2024, to the Right Honourable Justin Trudeau, Prime Minister of 

Canada regard ing t he air traffic noise concerns around your residence. Your query has been 

forwarded to the Minister of Transport, Pablo Rodriguez and redirected to my office for a response. 

Transport Canada (TC) is responsible for developing and overseeing the transportation 
policies, programs, and goals set by the Government of Canada to ensure the national 
transportation system is safe, efficient, and accessible to all its users. The Transport Canada 
Civil Aviation mission is to develop and administer policies and regulations for the safest civil 
aviation system for Canada and Canadians with a vision of an integrated and progressive civil 
aviation system that promotes a proactive safety culture. 
As the safety regu lator for the transportation system in Canada, the department exercises its 

authority through the Aeronautics Act and Canadian Aviation Regulations (CARs). The CARs are 

ava ilable to the public at the following website: Canadian Ayjatjon Regulations (CARs\. 
One of the tools to assist airports includes a process t hrough which airport operators develop noise 

abatement procedures and operating restrictions by consu lt ing aviation stakeholders and loca l 

communities. We advise that noise abatement procedures for the Toronto Pearson Internationa l 

Airport are in place, in addition to the Night Flight Program, which limits nighttime noise and 

ba lances the growing regional demand. This night flight rest rict ion program limits the number of 

movements during the restricted hours (12:30 am to 6:29 am). 

For more information, you may w ish to visit: Night f lights, Noise Management Program and Toronto 
losightfull rtorontopearson com\. 
Unfortunately, noise management is a complicated and often difficult issue faced by airport 
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authorit ies and communities around the country. It is an issue t hat must be managed while ensuring 

that aviation safety is not compromised. Transport Canada's experience has shown that noise issues 

are most effect ively addressed at the local commun ity level. Therefore, t he department encourages 

dialogue w it h t he airport authority direct ly, as Transport Canada is not involved in the daily 

operat ions at t he Toronto Pearson International Airport. 

The airport operator, the Greater Toronto Airports Authority (GTAA) may be reached at t he 

following: 

Phone: 416-247-7682 

Website: Toronto Pearson- Contact Us 

Regarding flight paths and individua l routings, TC's involvement remains with ensuring the designs 

adhere to the appropriate regulations and standards. These decisions and responsibilit ies are 

managed by Nav Canada and any further questions regarding flight paths around Toronto should be 

directed to: service@navcanada.ca. 

Thank you for w rit ing. 

Regards, 

Stephanie Quach 

Regional Manager, Issues Management 

Civil Aviation, Ontario Region 

Transport Canada/ Government of Canada 

stephan i e. a uach@tc.gc.ca / Tel.: 64 7-394-5485/ TTY: 1-888-6 75-6863 

Gest ionnaire regional, Gestion d'enjeux 

Aviation civi le, Region de !'Ontario 

Transports Canada/ Gouvernement du Canada 

stephaoie auach@tc gc ca / Tel.: 647-394-5485/ ATS : 1-888-675-6863 

-----Original Message-----

From: Prime Minister I Premier Ministre <PM@pm gc ca> 

Sent: Monday, June 3, 2024 10:06 AM 

To: 119 (1) I 
Cc: Minister of Transport/ M inistre des Transports (TC) <TC.Min isterofTransport­

MinistredesTransports JC@tc.gc.ca> 
Subject : [External/Externe]: RE: Office of the Prime Minister/Cabinet du premier ministre 

XAP-2024-533910 

Dear~ 
On behalf of Prime Minist er Justin Trudeau, I would like to acknowledge receipt of your 

correspondence of May 29, 2024. 

Please be assured that your comments have been careful ly reviewed. I have taken t he liberty of 

forwarding your email to the Honourable Pablo Rodriguez, Minister of Transport and Quebec 

Lieutenant, for his information and consideration. 

Thank you for taking t he t ime to write. 

M. Bredeson 

Executive Correspondence Officer/ Agent de la correspondance Executive Correspondence Services 

/ Services de la correspondance de la haute direction 

------------------- Origina I Message -------------------

Subject/Sujet : Transport 

Date : 2024/05/29 12:14:25 PM 

First Name/Prenom ~ 
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Last Name/Norn :~ 

E-Mail/Adresse electronique :1
19 

<
1
> ~ddress/Adresse :119 

<
1
> !c ity/Vi lle: 

Toronto Province: Ont ario Posta l Code/Code postal :119 <1> ~elephone/Telephone: 

Comments/Commentaires : Hi Justin Trudeau and associates, 

A lot of loud airplanes are fly over 19 <1> nd t hey are especial ly loud as t hey are turning 

around 19 
<
1
> in North York, Toronto, Ontario. 

The airplanes should not be t urning over fu lly residentia l areas as the t urn is especially loud. 

Furt hermore, one after another, t he airplane turns so there is no stop to the loud noises. 

Airplanes should not be flying over fully residential areas and especia lly should not be turn ing over 

t hese areas! Instead, the airplanes should be flyi ng over the highways or more commercial areas 

such as yonge + Steeles or yonge + Sheppard or yonge + 401 or DVP + Sheppard, etc. 

This is an easy fix and would benefit many Willowdale citizens and all other fam ilies where planes are 

flying over resident ial homes! This wil l help you gain support from your citizens and an easy cost less 

change. 

Please make t his change. 

Thanks, 

119 (1) 
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From: 
To: 
Cc: 

George Marcja crcac1 
Quach. Stephanie CICCTCJ 
Saiyed. Akram CICCTCJ 

Subject: 
Date: 

RE: FOR APPROVAL: Ministerial- Air traffic noise after 11pm is unacceptable 

Wednesday, May 01, 2024 10:47:13 PM 

Approved. 

Thank you Stephanie 

Marcia 

From: Quach, Stephanie (TC/TC) 

Sent: Wednesday, May 01, 2024 2:55 PM 

To: George, Marcia (TC/TC} 

UNCLASSIFIED / NON CLASSIFIE 

Subject: FOR APPROVAL: Ministerial- Air traffic noise after 11pm is unacceptable 

UNCLASSIFIED / NON CLASSIFIE 

Hi Marcia, 

Please see the below ministerial draft regarding air t raffic noise around Pearson. The messaging 

contains standardized, previously util ized verbiage. 

For your approva l. 

DRAFT: 
Dea rl,..,.,19,....,(..,..,.1)------. 

Thank you for your emai l of April 30, 2024, to the Minister of Transport, Pablo Rodriguez regarding 

t he nighttime air t raffic noise concerns around your residence. Your correspondence has been 

forwarded to me for a response. 

Transport Canada is responsible for developing and overseeing the transportation policies, 
programs, and goals set by the Government of Canada to ensure the national transportation 
system is safe, efficient, and accessible to all its users. The Transport Canada Civil Aviation 
mission is to develop and administer policies and regulations for the safest civil aviation 
system for Canada and Canadians with a vision of an integrated and progressive civil aviation 
system that promotes a proactive safety culture. 
As the safety regu lator for the transportation system in Canada, the department exercises its 

authority through the Aeronautics Act and Canadian Aviation Regulations (CARs). The CARs are 

ava ilable to the public at the following website: Canadian Ayjatjon Regulations (CARs\. 
The CARs state that, except when taking off or landing, aircraft may not be operated over a built-up 

area at an altitude lower t han 1,000 feet above the highest obstacle within a horizontal distance of 

2,000 feet from the aircraft (or 500 feet for helicopters) . When not operating over a bu ilt-up area, 

ai rcraft must maintain a minimum distance of 500 feet from any person, vessel, vehicle or structure. 

One of the tools to assist airports includes a process t hrough which airport operators develop noise 

abatement procedures and operating restrictions by consu lt ing aviation stakeholders and loca l 

communities. We advise that noise abatement procedures for the Toronto Pearson Internationa l 

Airport are in place, in addition to the Night Flight Program, which limits nightt ime noise and 

ba lances the growing regional demand. This night flight restrict ion program limits the number of 
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movements during the restricted hours (12:30 am to 6:29 am). 

For more information, you may wish to visit: Night Flights, Noise Management Program and Toronto 

lnsightFul l (torontopearson.com). 

Unfortunately, noise management is a complicated and often difficult issue faced by airport 

authorit ies and communities around the country. It is an issue t hat must be managed while ensuring 

t hat aviation safety is not compromised. Transport Canada's experience has shown that noise issues 

are most effect ively addressed at the local commun ity level. Therefore, the department encourages 

dialogue w ith t he airport authority directly, as Transport Canada is not involved in the daily 

operations at the Toronto Pearson International Airport. 

The airport operator, the Greater Toronto Airports Authority (GTAA) may be reached at the 

following: 

Phone: 416-247-7682 

Website: Toronto Pearson- Contact Us 

Thank you for writing. 

Regards, 

Stephanie Quach 

Regional Manager, Issues Management 

Civil Aviation, Ontario Region 

Transport Canada/ Government of Canada 

stephan i e.g uach@tc.gc.ca /Tel.: 64 7-394-5485/ TTY: 1-888-6 75-6863 

Gest ionnaire regional, Gestion d'enjeux 

Aviation civi le, Region de !'Ontario 

Transports Canada/ Gouvernement du Canada 

stephaoie auach@tc gc ca / Tel.: 647-394-5485/ ATS : 1-888-675-6863 

From:1~19_ (_1_) ---------------~ 

Sent: Tuesday, April 30, 2024 11:18 PM 

To: Cynt hia Woods j19 <1> ta>gtaa com>; ZZG-Community Engagement 

<communityengagement@gtaa.com>; Navcanada Service <service@navcanada.ca>; Francesco M.P. 

Sorbara i19 <1> ~ parl.gc.ca>; Minister ofTransport / Ministre des Transports (TC) 

<JC MinisterofTransport-MinistredesJransports JC@tc gc ca> 
Cc: 19 (1) 

119 (1) 

Subject: [External/Externe]: Air traffic noise after 11pm is unacceptable 

XAP-2024-533242 

Hel lo, 

Please see below: 
19 (1) 

119 (1) 

Resident of Woodbridge,ON 

I [Bl Virus-free.www.avast.com 
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From: 
To: 
Subject: 
Date: 

Quach. Stephanie CICCTC} 
Mawji, Hanif [TC/TC} 
RE: FOR APPROVAL: Ministerial- Airplane noise complaint 
Thursday, March 21, 2024 10:54:00 AM 

UNCLASSIFIED/ NON CLASSIFIE 
Noted, wi ll make the edit as suggested. 

Thanks Hanif! 

Regards, 

Stephanie Quach 
Regional Manager, Issues Management 
Civil Aviation, Ontario Region 
Transport Canada/ Government of Canada 

stephaoie quach@tc gc ca / Tel.: 647-394-5485/ TTY: 1-888-675-6863 
Gest ionnaire regional, Gestion d'enjeux 
Aviation civile, Region de !"Ontario 
Transports Canada/ Gouvernement du Canada 

stephaoie quach@tc gc ca /Tel.: 647-394-5485/ ATS: 1-888-675-6863 

From: Mawji, Hanif (TC/TC) 

Sent: Thursday, March 21, 2024 10:43 AM 

To: Quach, Stephanie (TC/TC) 

Subject: RE: FOR APPROVAL: Min isteria l- Ai rplane noise complaint 

UNCLASSIFIED/ NON CLASSIFIE 
Approved, but since he's suggested that he had previously contacted the airport , I would suggest 

t hat we specify t hat the call the ai rport's Noise Management Office ( .... recommends contacting the 

Greater Toronto Airports Authority's (GTAA) Noise Management Office (Noise Management I 
Pearson Airport (torontopearson,coml) directly.) 

Hanif Mawji 
Associate Director, Operations East 
Transport Canada / Government of Canada 
Hanif.mawji@tc.gc.ca / Tel: 416-954-2058 / Cel: 416-525-2421 / TTY: 1-888-675-6863 
Directeur associe, Operations Est 
Transports Canada I Gouvernement du Canada 
Hanif.mawji@tc.gc.ca I Tel. : 416-954-2058/ Tel. cell.: 416-525-2421 /ATS: 1-888-675-6863 

From: Quach, Stephanie (TC/TC) <Stephanie.Ouach@tc.gc.ca> 

Sent: Thursday, March 21, 2024 10:25 AM 

To: Mawji, Han if (TC/TC) <hanif.mawji@tc.gc.ca> 

Subject: FOR APPROVAL: Ministerial-Airplane noise complaint 

UNCLASSIFIED/ NON CLASSIFIE 
Good morning Hanif, 

Please see the below draft in response to a m inisterial complaint regarding noise and air traffic in 

Vaughan. We have received many similar complaints recently and the below draft conta ins 

previously approved standardized messaging. 

For your approva l. 

DRAFT: 

Dear~ 

Thank you for your emai l of March 8, 2024, to t he Min ister of Transport, Pablo Rodriguez regarding 
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your concerns with t he fl ight activity around your residence in Vaughan, Ontario. Your 

correspondence has been forwa rded to me for a response. 

Transport Canada is responsible for developing and overseeing the t ransportation policies, 

programs, and goals set by the Government of Canada to ensure t he nat ional transportat ion system 

is safe, efficient, and accessible to all its users. The Transport Canada Civil Aviation mission is to 

develop and administer policies and regulat ions for the safest civil aviation system for Canada and 

Canadians with a vision of an integrated and progressive syst em that promot es a proactive safety 

culture. In doing so, t he department exercises its aut hority through the Aeronautics Act and t he 

Canadian Aviation Regu lations /CARsl. 

The CARs state that, except when taking off or landing, aircraft may not be operated over a 
built-up area at an altitude lower than 1,000 feet above the highest obstacle within a horizontal 
distance of 2,000 feet from the aircraft ( or 500 feet for helicopters). When not operating over a 
built-up area, aircraft must maintain a minimum distance of 500 feet from any person, vessel, 
vehicle or structure. 

The department understands that noise management is a complicated and often difficult issue faced 

by airport authorities and communit ies around t he country. It is an issue that must be managed 

while ensuring aviation safety is not compromised. 

With Transport Canada's experience, noise issues have been most effectively addressed at the local 

community level. Therefore, the department recommends contacting the Greater Toronto Airports 

Authority (GTAA) (Noise Management I Pearson Airport /torontopearson.com}l directly. 

Additionally, Transport Canada is not involved in the day-to-day operat ions of the ai rport or approval 

of changes to individual rout ings of flight paths, other t han to confirm t hat t he design meets t he 

appropriate regulations and standards. Any further questions regarding flight paths around Toronto 

should be directed to NAV CANADA at service@navcanada ca. 

If at any t ime it is suspected that a pilot is operating an aircraft in an unsafe manner and in 

contravention of the CARs, I encourage you to take down as much information as possible (for 

example: photos or videos, date, time, registrat ion number, color of aircraft, and other identifying 

marks) and report your concerns t hrough our Civil Aviation Communications Centre Contact Form. 

(Surface to provide input on the trains) 

Thank you for writing. 

Regards, 

Stephanie Quach 
Regional Manager, Issues Management 

Civil Aviation, Ontario Region 

Transport Canada/ Government of Canada 

stephanie auach@tc gc ca /Tel.: 647-394-5485/ TTY: 1-888-675-6863 

Gest ionnaire regional, Gestion d'enjeux 

Aviation civi le, Region de !"Ontario 

Transports Canada/ Gouvernement du Canada 

stephanie quach@tc.gc.ca / Tel.: 647-394-5485/ ATS : 1-888-675-6863 

-----Original Message-----

From:._11_9 _(1_) ___________ _. 

Sent: Friday, March 8, 2024 10:43 PM 

To: Minister of Transport/ Ministre des Transports (TC) <TC.MinisterofTransport­

MjnistredesTransports.JC@tc.gc.ca> 

Page 2251 / 2990 



Record released pursuant to the Access to Information Act I Document divulgue en vertu de la Loi sur l'acces a !'information 

Subject: [External/Externe]: Airplane noise complaint 

XAP-2024-532305 

Hel lo, 

I admit I'm not overly optimistic of receiving a reply here but I don't know exactly what to do with 

my issue. 

As a resident of Vaughan, Ontario 1
19 

<
1
> li'm well aware of what ~ Ontario (and 

Vaughan in its entirety) used to be and what it has become. I can't help but be very disappointed at 

what has become of t he noise pollution from planes in recent years. Th ings have become out of 

control and increasing worse to date. Low flying planes at all hours of t he day and night creating 

incredibly loud noises. It is literally non stop every few minutes for hours on end (including right now 

as I write this emai l). The t rain noise is anot her issue ent ire! , es ecially from all day and night 

activity of that train yard by 19 
<
1 
> ~------------~ 

Why has t his become a reality? Can somet hing not be done as clearly it never used to happen. I've 

tried corresponding directly with the t rain company and airport, but absolutely nothing is done and 

t hey simply don't reply to me. I have also written to my local MP who has advised t heir office has 

communicated t he concerns of many residents to your office recently. 

I just want some peace and quiet for my family. 

Regards, 

El 
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From: 
To: 
Subject: 
Date: 
Attachments: 

Approved. 

Regards, 

Blake Scott 

Scott Blake (TC/TC) 
Quach. stephanie rrcac1 
RE: FOR APPROVAL: Ministerial- Airplane Noise 
Tuesday, June 25, 2024 9:03:57 AM 

illli!_9eQQl.j !l9 

A/Regional Director Civil Aviation - Ontario Region 

Transport Canada/ Government of Canada 

Blake.Scott@tc.gc.ca/ Tel: 64 7-539-615 7 

Directeur associe, Operations Est 

Transports Canada/ Gouvernement du Canada 

Blake.Scott@tc.gc.ca/ Tel: 64 7-539-6157 

From: Quach, Stephanie (TC/TC) 

Sent: Tuesday, June 25, 2024 8:56 AM 

To: Scott, Blake (TC/TC) 

Subject: FOR APPROVAL: Ministerial- Airplane Noise 

Good morning Blake, 

UNCLASSIFIED / NON CLASSIFIE 

UNCLASSIFIED / NON CLASSIFIE 

Please find t he below standard ministerial reply regarding air traffic noise around Pearson. 

For your approva l. 

Thank you, 

Steph 

DRAFT: 

Dear~ 
Thank you for your email of June 23, 2024, to the Minister of Transport regarding air traffic noise 
around your residence. Your correspondence has been forwarded to me for a response. 
Transport Canada is responsible for developing and overseeing the transportation policies, programs, 
and goals set by the Government of Canada to ensure the national transportation system is safe, 
efficient, and accessible to all its users. 
One of the tools available to assist ai rports includes a process through which airport operators 

develop noise abatement procedures and operating restrictions by consulting aviation stakeholders 

and local communities. Noise abatement procedures for Toronto Pearson International Airport are 

in place. These are in addition to the Night Flight Program, which limits nighttime noise and balances 

growing regiona l demand. This program limits t he number of movements during t he restricted hours 

of12:30 a.m. to 6:29 a.m. For more information, you may wish to visit Night Flights, .N..Qis.e. 

Management Program and Toronto lnsightFull (torontopearson com). 
Noise management is a complicated and often difficult issue faced by airport authorities and 

communities around t he country. It is an issue t hat must be managed while ensuring that aviation 
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safety is not compromised. Transport Canada's experience has shown that noise issues are most 

effectively addressed at the local community level. Therefore, the department encourages dialogue 

w it h the airport authority directly, as Transport Canada is not involved in t he daily operations of 

ai rports, including Toronto Pearson Internationa l Airport. 

The airport operator, the Greater Toronto Airports Authority, may be reached at 416-247-7682 or 

t hrough it s website at Toronto Pearson- Contact Us. 

Thank you for w rit ing. 

Regards, 

Stephanie Quach 

Regional Manager, Issues Management 

Civil Aviation, Ontario Region 

Transport Canada/ Government of Canada 

stephanie guach@tc gc ca /Tel.: 647-394-5485/ TTY: 1-888-675-6863 

Gestionnaire regional, Gestion d'enjeux 

Aviation civile, Region de !'Ontario 

Transports Canada/ Gouvernement du Canada 

stephanie.quach@tc.gc.ca / Tel.: 647-394-5485/ ATS : 1-888-675-6863 

From: Rodriguez, Pablo - Depute <Pablo Rodriguez@parl gc ca> 

Sent: Sunday, June 23, 2024 11:49 AM 

To: Minister ofTransport / Minist re des Transports (TC) <TC.M inisterofTransport­

MinistredesTransports,TC@tc,gc.ca> 

Subject: [External/Externe]: TR: Airplane Noise 

XAP-2024-534282(3) 

De :119 (1) 

Envoye : 23 juin 2024 11:11 
A :119 (1) I 
Cc: Sgro, Judy - M.P. <iudy.sgro@parl gc ca>; Cynth ia Woods ~19 

<
1

> ~gtaa,com>; Prime 

Minister's Office <pm@pm gc ca>; Rodriguez, Pablo - Depute <Pablo Rodrjguez@parl gc ca>; ZZG­

Community Engagement <communityengagement@gtaa.com>; Poilievre, Pierre - M .P. 

<pierre.poilievre@parl.gc.ca>; 119 
<
1

> I 
r 9 (1) 

Sorbara, Francesco - M.P. <Francesco.Sorbara@parl.gc.ca>; Singh, Jagmeet - M.P. 

<Jagmeet.Singh@parl.gc.ca>; 19 
<
1
> .__ ___________________ ____, 

19 (1) 

info@cityline.tv; 119 <1) I 
19 (1) I 
19 <1> I Councillor Perruzza <councillor perruzza@toronto.ca>; Tom Rakocevic 

<TRakocevic-CO@ndp on ca>; Mayor Chow <mayor chow@toronto ca>_: doug fordco@pc ala org: 
Matias.deDoviti is@toronto.ca 

Objet : Re: Airplane Noise 
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119 (1) 

This t he preferent ial night t ime runway system that Pearson has developed. They started in 2018 & 

conducted trials during the pandemic. It's another one of t hese t hings in which they say they 

changed nothing but t hey actual have made changes in how they use runways. Especially at night. 

Idea J • Night-time approaches 
torontopearson com 

Based on the feedback from your community I wou ld say whatever system has developed for arrivals 

is not an improvement for your community. 

At one point I was very frustrated with the presentation of data & terminology. Some of which lead 

to changes in the terminology and how data was presented to officials. As is typica l GTAA used t he 

data to make things appear much more positive than the reality for loca l communities. 

I would suggest asking questions about this new nighttime system to determine if it has any 

influence on the nightt ime impacts your community is experiencing t hat differ from your historica l 

lived experience. 

Take Care & hope you get some rest soon. 

~ 
1
19 (1) I On Jun 23, 2024, at 7:41 AM, ._ _______________ __, wrote: 

Hello Everyone, 

This morning, I was woken up at 4:18 am by a loud plane that passed over my 

house. I called the Pearson Airport Complaints Department and MP Judy Sgro, 

and I left messages for both of them. 

At 5:40 am, Pearson Airport began to receive incoming planes. It sounds like it wi ll 

be a busy morning for airplane traffic, starting earlier than expected. The new 

start time had been 6:30 am. More planes are great for GTAA CEO Deborah Flint; 

that is why she was hired to increase activity at Pearson Airport, supported by the 

Federal Liberal Government. However, it's not great health-wise for the many 

residents living in flight paths around the ai rport. By 6:30 am, the planes over my 

house are very, very loud. 

I will be awaiting a reply this week from Federal Minister of Transportation Pablo 

Rodriguez regarding his plans to address the airplane noise. A lack of reply would 

suggest that the Federal Liberal Government is not too concerned about the noise 

issues affecting certain communities around Pearson Airport, as it affects only a 
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small percentage of the population. 

I have left messages for M PP Tom Rakocevic to ask him why insurance rates are 

higher for certain postal codes, but I have not received a reply from him yet. If a 

correlation could ever be made between posta l codes, accidents, and flight path 

areas, then I think it will be a bigger problem for all governments to figure out. 

Studies have shown that people who lose an hour of sleep are more likely to be 

involved in an accident. Hopefully, MPP Tom Rakocevic replies to me by the end 

of the week. 

Plane noise does affect students' learning capabilities, and our Councillor's office 

is aware of this issue and is working on it . 

Sincerely, 
119 (1) 

From:119 (1) '----------------~ 
Sent: June 22, 2024 8:18 AM 

To: Sgro, Judy - M.P. <judy sgro@parl gc ca>; Cynt hia Woods 

119 (1) @gtaa.com>; Prime Minister I Premier M inistre <PM @pm.gc.ca>; 

pablo.rodri guez@parl.gc.ca <pablo.rodriguez@parl.gc.ca>; ZZG-Community 

Engagement <communityengagement@gtaa com> 

Cc: pierre poilievre@parl gc ca <pierre poilievre@parl gc ca>; !1 9 
<
1
> 

19 (1) 

fra ncesco.sorbara@pa rl .gc.ca <fra ncesco.sorba ra@pa rl .gc.ca>; 

jagmeet.siogb@parl.gc.ca <jagmeet.siogb@parl.gc.ca>;l19 <1> 

19 (1) 

I info@cityline.tv '----------------------' 
19 (1) 

<info@citylioe.tv>; skye.com@live.com <skye.com@live.com>; 
19 (1 ) 

19 (1) 'Counci llor Perruzza' <councillor perruzza@toronto.ca>; Tom 
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Rakocevic <TRakocevic-CO@ndp.on.ca>; Mayor Chow <mayor chow@toronto.ca>; 

doug.fordco@pc.ola.org <doug.fordco@pc.ola.org>; 11 9 c1l j@toronto.ca 
119 (1) @toronto.ca> 

Subject: Re: Airplane Noise 

Hello Everyone, 

The planes from Pearson Airport are extremely loud this morning ... as in LOUD. 

The first plane screeched over my house at 6:21 am. Air traffic after midnight 

could be heard until 12:45 am. The morning before, planes could be heard flying 

until 1:30 am, and then again throughout the rest of the morning, offering me the 

chance at only a couple of hours of sleep. It takes work to file the complaints in 

the morning. 

Minister of Transportation Pablo Rodriguez, please provide my community with 

an answer by the end of the month on how Prime Minister Trudeau plans to 

improve our noisy living situation here, with Pearson Ai rport nearby. Another 

airport should have been built in Pickering, and the two North and South runways 

need to be spaced farther apart from each other so that they can be used 

simultaneously. This way, we do not have to re ly solely on the three East/West 

runways, where planes fly over the most populated parts of areas around Pearson 

Airport at peak times 

MP Judy Sgro is aware of how plane noise becomes worse for us in warmer 

weat her, with planes flying at lower altitudes. Not hing has been done about the 

plane noise in my community over the last few years. MP Judy Sgro initially stated 

to a few us in a meeting that we live in the city and we must learn to live with the 

airplane noise. I believe she has come to realize over the last few years that her 

initial statement to us was unacceptable. 

There should be at least 7 hours between the last plane of the night and the first 

one of the day, with midnight as the cutoff time and 7 am as the startup time. 

Proper sleep is essential for a healthy life. It becomes stressful for me because I 

never know when the last plane will come or when I will hear the fi rst one. I could 

be up until 1:30 am with ai rplane noise. Pearson Airport unfortunately has a 

significant influence on my sleep patterns, and its unpredictability adds to the 

cha llenge. I know I my days are more enjoyable when I hear fewer planes. 

I don't want to call Pearson Airport to complain about the plane noise several 

times a day or spend t ime writ ing emails to important figures in public office. I 

want to enjoy my life! Former Minister of Transportation Lisa Raitt publicly 

criticized Pearson noise complaints, where she was vocal and honest and told 

people the complaints are collected and then left to collect dust. I find myself 

believing her more and more each day. 
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It would be wonderful if CEO of the GTAA, Deborah Flint, wou ld make time for a 

meeting to listen to complaints and provide solutions to residents greatly affected 

by airplane noise. Unfortunately, it seems to me she is not readily available to 

engage with communities impacted by her decisions. This situation is concerning 

and needs to improve. 

Sincerely, 
119 (1) 

From: Daryl Henderson <dhenderson37@live.com> 

Sent: June 21, 2024 3:38 PM 

To: Sgro, Judy - M .P. <judy sgro@parl gc ca>; Cynt hia Woods 

119 (1 ) 1@gtaa.com>; Prime Minister I Premier M inistre <PM@pm.gc.ca>; 

pablo.rodriguez@parl.gc.ca <pablo.rodriguez@parl.gc.ca>; ZZG-Community 

Engagement <communjtyengagement@gtaa com> 

Cc: pierre poilievre@parl gc ca <pierce poilievre@parl gc ca>; Brigette Contento 
19 (1) 

fra ncesco.sorbara@pa rl .gc.ca <fra ncesco.sorba ra@pa rl .gc.ca>; 

jagmeet.siogb@parl.ge,ca <jagmeet.siogb@parl.ge,ca>; !1 9 <1l I 
19 (1) 

<rose savage@rogers.com>; info@cityl ine.tv <info@cityline.tv>; 119 
<
1l 

19 (1) 

19 (1) 

Engagement <communityengagement@gtaa.com>~19 (1) 
119 (1) 

Subject: Airplane Noise 

Hello Everyone, 

jlZG-Community 

I 

I contacted M P Judy Sgro's office this afternoon and asked to speak with her, but I 

was informed that she was not in the office today. The person I spoke to, I19 <1) I 
confirmed she would inform~ the office manager, about the emails ~ had 

sent today to MP Judy Sgro. 
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MP Judy Sgro presented the airplane noise petition for Humber River - Black 

Creek to the House of Commons, and it has been approved for investigation. 

However, I am uncertain about the duration of this process. I believe that during 

the review process, there should be a temporary reduction in air traffic to 

Pearson Airport not an increase. 

It is warmer weather now, planes fly at lower alt itudes and the result is increased 

noise. GTAA CEO Deborah Flint, MP Judy Sgro, Minister of Transportation Pablo 

Rodriguez, NAV Canada, and Pearson Airport are all aware of the noise issue. The 

noise levels are high and have negative impacts on people's health. Despite 

reaching out to these people over the last few years, the situation has not 

improved. Furthermore, GTAA CEO Deborah Flint publicly stated intentions to 

increase air traffic, to make the noise problem worse and Prime Minister Trudeau 

along with his Minister of Transportation Pablo Rodriguez did not say no to this 

plan. 

What can our community do about the airplane noise? I understand it is Friday, 

and I may not receive a response today. However, Minister of Transportation 

Pablo Rodriguez, this question is directed to you, not MP Judy Sgro who should 

not be taking responsibili ty of handling your job. What is your proposed solution? 

Prime Minister Trudeau, if Minister of Transportation Pablo Rodriguez does not 

address our noise concerns regarding airplane traffic and noise from Pearson 

Airport for Humber River - Black Creek by the end of the month, I will be deeply 

disappointed once again in the Federal Liberal Government. Perhaps it is time for 

new leadership in the federal government, and now is the opposition's 

opportunity to voice their stance on this issue. I have not heard a reply from the 

opposition parties here. 

MP Judy Sgro wrote a detailed letter about the airplane noise issues faced in 

Humber River - Black Creek a couple of years ago to Prime Minister Trudeau and 

the then Federal Minister of Transportation, Omar Alghabra, but neither of them 

responded to MP Judy Sgro. I asked MP Judy Sgro if she cou ld find out why her 

letter was not replied to, and she seemed hesitant and afraid to approach either 

of them to ask. It is not good ! 

I would love to see the noise complaints handled differently, as E)described a 

new plan to everyone here, where residents of this community could give consent 

for NAV Web Tracker to fi le a complaint if the decibel reading reaches a certain 

level in our community. I hope Cynthia Woods, the Manager of Pearson Airport 

Complaints Department, has considered adopting this idea. Why should I, a 

resident of this community affected by airplane noise, have to take time out of 
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my day to contact Pearson Airport Complaints Department when technology 

exists to fi le a complaint on my behalf? When I am woken up early in the 

morning, it takes time to check the date and t ime and then fi nd the device to file 

the complaint on. It's not easy to file a noise complaint, and sometimes I'm too 

upset with the airplane noise to bother doing it. 

MP Judy Sgro, can you follow up with Cynthia Woods and provide Humber River -

Black Creek with an answer by the end of this month to see if she have Pearson 

Airport adopt this new complaint format? I give this responsibility to you M P Judy 

Sgro or your office to speak to Manager of Pea rson Airport Complaints 

Department Cynthia Woods by the end of this month and give Humber River -

Black Creek an answer. 

CEO of GTAA Deborah Flint needs to make herself avai lable to speak to 

com munities where her decisions with increases t o air traffic are affecting the 

health and wel l being of the residents living in flight paths to Pearson Airport. 

I hope the weekend is quiet with little airplane noise because this morning was 

hell. Humber River - Black Creek wants improvement and answers, not to be 

ignored! 

Take care, 

11 9 (1) 

From: .... 11
9
_<_

1
> ____________ __, 

Sent: June 21, 2024 9:20 AM 

To: Sgro, Judy- M.P. <judy sgro@parl,gc ca>; pierre,poilievre@parl gc ca 
<pierre poi lievre@parl gc ca>; jagmeet siogb@parl gc ca <jagmeet siogb@parl gc ca>; 

francesco.sorbara@parl.gc.ca <francesco.sorba ra@parl.gc.ca> 
Cc:119 (1) I 

19 (1) 
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19 (1) 

19 (1) 

19 (1) 

Subject: Ask the Courts of Just ice to place an Injunction 

God day Honourable Judy Sgro, 
I do not intend to be disrespectful, but as a responsible citizen, I feel it is 
important to bring the following to your attention. 
You should rely on people like me to bring attention to an issue, not to perform 
your job. It is utterly unfair to place the onus on the people to do the job our 
representatives have been elected and are being paid to perform. 
I would like to request that, as our representative at the federal level, you ask the 
Courts of Justice to place an injunction on Pearson Airport. Specifically, I request 
the suspension of all night traffic, except for emergencies, and the imposition of a 
cap to stop any increase in air traffic. 
The rationale for these requests is as follows: 

l. Irreparable Damage to Students: Students living in the communities 

surrounding the airport are experiencing detrimental impacts from airplane 

noise. Numerous empirical studies demonstrate the negative effects of 

such noise on students' academic performance and overall well-being. 

2. Irreparable Damage to Health: The health of citizens living in the 

surrounding communities is being compromised. There is a wealth of 

empirical studies showing the harmful effects of airplane noise on people's 

health, including increased risk of cardiovascular diseases, sleep 

disturbances, and other health issues. 

3. Potential for Irreparable Damage: Consider a scenario where a truck driver 

from my community falls asleep at the wheel due to sleep deprivation 

caused by airplane noise, leading to a tragic accident involving a bus with 

40 school children. The insurance company would likely determine that 

Transport Canada policies permitting the airport to operate 24/7 

contributed to the sleep deprivation. In such a case, the courts would likely 

hold the state responsible. The policymakers wou ld not personal ly bear the 

costs; instead, the state would, meaning that the financial burden would 

ultimately fall on the taxpayers. To put it simply, it is the people who would 

have to pay for the consequences of these policies. 
I urge you to take immediate action to address these concerns and protect the 
well-being of our community. 
Regards, 

119 (1) 

On Tuesday, June 18, 2024 at 05:32:33 p.m. EDT, Sgro, Judy - M.P. <judy.sgro@parl.gc.ca> wrote: 

Good day l19
<
1

> I 
Thank you for providing the below detailed and thorough recommendations. 
The Hon. Judy Sgro, supports any initative or ideas that may improve the quality 
of life for residents in the area. 
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We have seen that a few of GT AA representatives are included in your initial 
email, however we can ensure that the appropriate offices are sent your valuable 
recommendations. 
Our office relys on individuals such as yourself to continue to provide 
constructive ideas to better our community. 
Thank you again for reaching out to our office. 
Best regards, 

Office of the Hon. Judy A. Sgro 

Member of Parliament for Humber River-Black Creek 

Chair Standing Committee on International Trade 

Privy Council 

Room 1180 Valour Building 

House of Commons 

Ottawa (Ontario) KIA 0A6 

613-992-7774 Telephone 

613-947-83 19 Fax 

Constituency Office: 

2201 Finch Ave. West, Unit # 25 

North York, ON M9M 2Y9 

Tel: 4 16-744-1882 

Fax: 416-952-1696 

From19 
<
1

> 

Sent:unday, June 16, 2024 11:09 AM 
To: Sgro, Judy - M.P.<judy.sgro@parLgc.ca>; ZZG-Community Engagement 
<communityengagement@gtaa.com>; Matias deDovitiis@toronto.ca; Poilievre, 
PietTe - M.P. <pierre poilievre@parlgc.ca>; Tom Rakocevic <trakocevic­
co@ndp.on.ca> ; Minister of Transport / Ministre des Transports (TC) 
<tc.ministeroftransport-ministredestransports.tc@tc.gc.ca>; Singh, Jagmeet -
M.P. <Jagmeet.Singb@parLgc.ca>; 'Councillor Perruzza' 
<councilJor_nerruzza@toronto.ca>; Sorbara, Francesco - M.P. 
<Francesco Sorbara@parLgc.ca>; robyn connel1y@gtaa com; 
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19 (1) 

19 (1) ljnfo@cityiine.tv; 
19 (1) 

Subject: Request for immediate changes to complaint form 
To all individuals in positions of power associated with YYZ, 

This includes those at Nav Canada, the Greater Toronto Airports Authority 
(GTAA), and Canadian government officials, 

Needless to say I expect you to reply to my emails. 

I am writing to express my concerns regarding the current complaint form for 
noise disturbances. The existing form is overly cumbersome and effectively 
discourages individuals from filing complaints. 
As someone who experiences adverse effects from aircraft noise exceeding 55dB, 
the current system is impractical. Pearson Airport handles approximately 1,850 
flights daily, with around 500 of these flights passing over my residence. Given 
that the form allows a maximum of 8 events per submission, I would need to 
complete it 62.5 times daily. At an estimated 15 minutes per form, this amounts to 
937.5 minutes or approximately 15.6 hours each day. 
This cumbersome process seems designed to discourage complaints. Therefore, I 
propose the following changes to the complaint form: 

1. Automated Complaint Submission: Include a field where individuals can 

authorize the system to automatical ly file a complaint for every aircraft 

exceeding SSdB, based on data from the community noise monitor. 

2. Accessible Noise Data: Provide detailed information at each noise 

monitoring station, including the number of flights exceeding noise 

thresholds, categorized by departures and arrivals, along with 

corresponding dB levels and timestamps. 

These changes are essential to ensure that the process is accessible and fair, 
particularly for those you are making vulnerable, traumatized, humiliated, and 
marginalized individuals. 
Thank you for your attention to this matter. 

1
19 (1) 

1 
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From: 
To: 

George Marcja crcac1 
Quach. Stephanie CICCTCJ 

Subject: 
Date: 

RE: FOR APPROVAL: Ministerial- Airport Noise from Pearson 
Friday, May 31, 2024 5:20:52 PM 

Approved 

Thank you and apologies for the delayed reply 

marcia 

From: Quach, Stephanie (TC/TC) 

Sent: Tuesday, May 28, 2024 9:09 AM 

To: George, Marcia (TC/TC) 

UNCLASSIFIED / NON CLASSIFIE 

Subject: FOR APPROVAL: Ministerial- Airport Noise from Pearson 

UNCLASSIFIED / NON CLASSIFIE 

Good morning Marcia, 

Please see the below ministerial draft regarding air traffic noise, for your approval. 

DRAFT: 
Dearl~19- (-1)---~ 

Thank you for your email of May 26, 2024, to the Minister of Transport regarding the air traffic 
noise around your residence. Y our correspondence has been forwarded to me for a response. 
Transport Canada is responsible for developing and overseeing the transportation policies, programs, 
and goals set by the Government of Canada to ensure the national transportation system is safe, 
efficient, and accessible to all its users. 
One of the tools available to assist ai rports includes a process through which airport operators 

develop noise abatement procedures and operating restrictions by consulting aviation stakeholders 

and local communities. Noise abatement procedures for Toronto Pearson International Airport are 

in place, in addition to t he Night Flight Program, which limits nighttime noise and ba lances growing 

regiona l demand. This night flight restriction program limits t he number of movements during the 

restricted hours (12:30 am to 6:29 am). 

For more information, you may wish to visit: Night Flights, Noise Management Program and Toronto 

lnsightFul l (torontopearson.com). 

We are aware that noise management is a complicated and often difficult issue faced by airport 

authorit ies and communities around the country. It is an issue t hat must be managed while ensuring 

t hat aviation safety is not compromised. Transport Canada's experience has shown that noise issues 

are most effectively addressed at the local community level. Therefore, the department encourages 

dialogue with the airport authority directly, as Transport Canada is not involved in the daily 

operations of airports, including Toronto Pearson International Airport. 

The airport operator, the Greater Toronto Airports Authority (GTAA) may be reached at 416-247-

7682 or through its website at: Toronto Pearson- Contact Us. 

Thank you for writing. 

Regards, 

Stephanie Quach 
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Regional Manager, Issues Management 

Civil Aviation, Ontario Region 

Transport Canada/ Government of Canada 

stephaoie auach@tc gc ca /Tel.: 647-394-5485/ m: 1-888-675-6863 

Gestionnaire regional, Gestion d'enjeux 

Aviation civi le, Region de !'Ontario 

Transports Canada/ Gouvernement du Canada 

stephanie.guach@tc.gc.ca /Tel.: 647-394-5485/ ATS: 1-888-675-6863 

From:l
19

<
1
l I 

Sent: Sunday, May 26, 2024 7:50 PM 

To: Minister ofTransport / M inistre des Transports (TC) <TC.MinisterotTransport­

MinjstredesTransports,TC@tc,gc,ca> 

Subject: [External/Externe]: Airport Noise from Pearson 

XAP-2024-533761 

Hel lo Minister ofTransport, I have been a resident of north Etobicoke forl19 
(l) I and I 

must say the noise from the airport is getting to be unbearable from the early 
morning everyday into the late night everyday. 

I have been sitting on my porch since 9 am this morn ing and a plane takes off every 5 

minutes and fl ies over my house it is now 7:45 pm. What is going on? 

You can't tell me t here is only one flight path at Pearson. 

This is absolutely ridiculous!! !! 

Regards 

r 9 (1) 

Etobicoke, Ont 

1
19 (1) 

1 
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Fr0m: 
To: 
Subject: 
oat.I!: 
Attachments: 

Hi Marcia, 

orncb swtvtnie ,rrao 
rumo M.1m CIC/IO 
RE: FOR APPROVAi.: Ml~rlal-- CASE 55646 • FW: Bladdr1¥ Park Noi5e Morlttor oo Weblrack 
Ttl~, August 29, 2024 9:32=<>0 ~ -

It was routed back to me in CCM {after the below request) with t he OK to proceed with our draft, so I figured no need to reach out to Nav Can. 

At the time, it was up to your discretion and was a request from OW since its not a common practice. 

Regards, 

Steph 

From: George, Marcia (TC/re) 
Sent: Wednesday, August 28, 2024 6:06 PM 

To: Quach, Stephanie {TC/TC) 
Subject: RE: FOR APPROVAL: Ministerial• CASE 55646 • FW: Blackfriar Park Noise Monitor on Weblrack 

Hello 

Did we reach out to NavCdn? I just signed letter for dispatch 

Marcia 

From: Quach, Stephanie (TC/TC) <Sleobarne Ouacb@tc gc ca> 
Sent: Tuesday, August 27, 2024 9:44 AM 
To: George, Marcia (TC/TC) <marcia.george@tc.sc ca> 
Subject: FW: FOR APPROVAL: Ministerial• CASE 55646 - FW: Blackfriar Park Noise Monitor on Webtract 

Hi Marcia, 

UNCLASSIFIED I NON CLASSIFIE 

UNCLASSIFIED I NON CLASSIFIE 

Ounng RDGO's approval proc.ess for this ministerial, OW asked 1f someone from CivAv could contact Nav canada to request a follow up on this writer's reported concerns in a timely 

manner. Further, we could then add a line into the response indicating we have done so. 

As this isn't a common practice, I wanted to seek your input prior to requesting the outreach from an SME. 

Happy to discuss if there are questions. 

Thanks, 

Steph 

From: Quach, Stephanie (TC/TC) 
Sent: Monday, Augost 26, 2024 9:32 AM 

To: George, Marcia (TC/TC) <roarCia eeacee@rr ec ca> 
Subject: RE: FOR APPROVAL: Ministerial- CASE 55646 - FW: Blackfriar Park Noise Monitor on Weblrack 

Good morning Marcia, 
I have amended the below highl ighted line with the additions in red text W ill do the same for the other m inisterial (XAP-2024-534986) as well. 
Thanks! 

Steph 

From: George, Marcia (TC/TC) <rnaccla seoree@tc cc ca> 
Sent: Friday, August 23, 2024 4:35 PM 
To: Quach, Stephanie (TC/TC) <Stepbame Quacb@tc gc ca> 
Subject: RE: FOR APPROVAL: Ministerial-CASE 55646- FW; Blackfriar Park Noise Monitor on Webtrack 

HI Stephanie, 

Can you please clarify the highlighted wording? Just not sure ,t 1s clear what we are trying to say. 

Thank you 

Marcia 

From: Quach, Stephanie (TC/TC) <Stenbanie Ouarb@tc gc ca> 
Sent: Tuesday, August 20, 2024 9:21 AM 
To: George, Marcia (TC/TC) <marria eeoree@tc gc ca> 
Subject: FOR APPROVAL: Ministerial- CASE 55646 - FW: Blackfriar Park Noise Monitor on Webtrack 

Hi Marcia, 

UNCLASSIFIED I NON CLASSIFIE 

UNCLASSIFIED I NON CLASSIFIE 

Please see below for a draft in response to another repeat writer regarding noise generated at Pearson. I have confirmed the below approach with Ovais. 

For your approval. 

DRAFT: 

Thank you for contacting Transport Canada (TC}. This is in response to your email of July 30, 2024, to the Minister of Transport, regarding the aircraft noise concerns around your 

residence. Your correspondence has been forwarded to me for a response. 

Transport canada focuses on the safety and security of the aviation system in Canada, Through the development and administration of policies, regulations, and programs, the 

department strives to work with partners and stakeholders to .Jchieve an efficient, effective and environmentalty responsible transportation system. 

Furt her to the correspondence issued to you on June 27, 2024, the Department maintams the same recommendations referenced in that communication, which is to continue 

constructive dialogue with the Greater Toronto Airports Authority (GTAA) directly. TC is not involved in the daily operations at the Toronto Pearson lnternational A,rport, including the 

noise monitors which are handled by the GTAA. These issues are best d iscussed directly w ith the airport authority. 

Thank you for writing. 

Regards, 
Stephanie Quach 
Regional Manager, Issues Mana~ement 

Civil Aviation, Ontario Region 

Transport Canada/ Government of Canada 

sreobaoie ow>cb@tc ec ca 1re1; 647•3~•5485/TTY; 1·888·675-6863 

Gestionnaire regional, Gestion d'enjeux 

AviatJOn 0\'1le, Rlgion de r ontMo 
Transports Canada/ Gouvemement du Canada 

sreobanie ow>cb@tc ec ca 1re1; 647•3~·5485/ ATS . 1·888·675•6863 

From: Rodriguez, Pablo- Oifpute <Pablo Rodrieuez@oad gc ca> 
Sent: Wednesday, July 31, 2024 7:25 AM 
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To: Minister of Transport/ Mm•slre des Transports (TC) <IC Mioisrerncrcaasomt·Mlni<:!redesicaosoacts IC@tc gc ca> 
Subject: (External/ExterneJ: TR: CASE 55646 • FW: Blackfriar Park Noise Monitor on Webtrack. 

XAP-2024-534982 

0e j19 (1) 
Envove: 30 juillet 202419:30 
A: Trndeau. Justin • D@nut@ < (Tl'"">; Rodriguez, Pablo - Depute <Pablo BodrieHez@wd ec ca> 
Cc 119 (1) l gro, Judy • M .P. <1udv wm@oacl ec ca>; Poilievre. PieHe - M.P. <oierre ooilievre@oacl ecca>; Singh, Jagmeet - M.P. <laemeet Sioeb@oacl er ca>; 
Soroara, rancesco - M .t'. < nr ,..e:i>:11 a f 1 \ I 

19 (1) 

1 q (1) I Mayor etiow <ro;wm cbaw@IOcanto ca>; 'Councillor Perruzza' <rn1rocilloc aero,zza@rornow ca>; l19 (1) htoroo..to..ca; Navcanada Service 

<serv,ce@oaxcaoada ca>; Tom RakoceVlc <IBakocewc-<P@odo on ca>; 11 q (1 ) 
119 (1) I 

Hello Pablo 

I 

The Blackfriar Park noise monitor is still not displaying a decibel reading for Pearson Airport on Webtracker. NAV Canada assigned a case number 55646 to this noise monitor on Juty 10, 

2024, and stated that they lost visibility with the GTAA conne<:tion. They informed me that their speciahsts would work on restoring visibility, but no estimated time of completion was 

provided. Thi~ monitor has not displayed a decibel reading for approximately two month~ now. Additionalty, my community noise monitor at~ was not functioning for an 

extended period a couple of years back. There appears to be a pattern of inadequate maintenance provided for these noise monitors. 

I request that you investigate this matter and determine w hen the decibel readings will be restored for the Blackfriar Park noise monitor on Webtracker. I would appreciate it if you could 

provide a response before the end of this week to everyone cop,ed on this email. 

The Pearson Airport Complaints Department has: not responded to my inquiries about the Slackfriar Park noise monitor not working. This: lack of response is unacceptable and needs co 

be addressed. The Pearson Airport Complaints Department is not fulfilling its responsibility to respond to my requests in a callback, despite my having made several requests to them for 

one. You should contact the Pearson Airport Complaints Department to inquire why they have not responded to me. 

This is a federal matter for your M inistry of Transportation to handle here. 

Sincerely, 

11 9 (1) 
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Pablo Rodriguez on X: 

From:!19 ( 1 ) 
Sent: Ju ly 10, 2024 9:19 AM 

To:!1 o t1 \ l 11dv sgro@oacl er ca <i11dv sern@oad ecca>; pierce ooilievre@pacl er ca <pierce ooilievce@rarl ecca>; Singh, JagmC?et • M .P. 

<1aemeer rumlb@nad ec ca>; Francesco so,bara <fraocesco sorhara@aarl ec ca:>; 1 o r1 \ 

19 (1) 
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19 (1) 

Hl /1 \ IMayor Chow< ·,.,,>, 'Councillor Perrt1zza' < ............. ~11 .... ,,,,11 Q /1\ lo>t n mntn r»; 

Tom Rakocevic <IBakorevir-CO@odp oo ra> l1 9 (1) 

19 (1) 

Subject: Fw: CASE SS646- FW: Blaekfrlar Park Noise Monitor on Webtrack. 

Hello Everyone, 

r 

I contacted NAV Canada regarding the Blackfriar Park airplane noise monitor not displaying t he decibel reading on Webtracker, and here is a forwarded email from them. 

I 

I also contacted Pearson Airport's Complaints Department with a request for a callback to receive an explanation on why the Blac.kfriar Park noise monitor was not displaying the decibel 

reading on Webtracker, but they did not reply to me. 

It concerns me that t hese airplane noise monitors on Webtracker for Pearson Airport are sometimes down for extended periods of time - ranging from days rn weeks, and even 

months. I hope that the Federal M inister of Transportation, Pablo Rodrisuez, shares my concern and takes responsibility to lnvestisate this matter to make improvements. It would be 

great to recei\le a reply from the Federal Minister of Transportation, Pablo Rodriquez to see what he intends to do, Valuable airplane noi~e information may not be recorded and is lost. 

Take care, 

119 (1) 

From: Customer Service Centre/Service a la client~le <secv,ce@mtvcaoada ca> 
Sent: July 10 2024 7:19 AM 
To:!1 Q /1 \ 
Subject: RE: CASE 55646 - FW: Blackfriar Park Noise Monitor on Webtrack 

Hello M,Jl 9 (l ) 

Thank you for con tacting NAV CANA_OA. 

\Ve Jost visib ility with the GTAA c.onnectfon. \Ve hitve informE'd the spec.i:dists and they will work on restoring ,,is ibility. No ETA hits bee-n provided. 

Regards, 

NAVCANAOA 

Customer and StakehOlder Services • Service a la Clientele et aux parties prenantes 

seodce@oavcaoa<1a ca 
151 Slate, St., Ottawa. ON K1P 5H3 
Toi F,eej Sans frais: 1-600-876-4693 

www navcanada ca 

lf)'OUdol\OI •'iYl l.?•&08N8 fu"'- 81tldror,ocoomrnu11i::81ion1, P!!8M did, ~ 
SiVO...ltlfJdi!t!ir$lplue~,de~♦l$(:t,)n~~!)ui'lttct.c,..,e,ll:1, 

From : 119 (1) 
Sent: Monday, July 8, 2024 11 :50 PM 
To: Customer Service Centre/ Service a la clientele <se: :irWPu:xnrnada cg> 
Cc: judy <gro@parl gc ca: !1 9 ( 1 \ _ _ 
Subject: [EXT] Fw: Black"'ln"'a""r""P;-a,'"k""N""o_is_e""M=o,-ut,..o-, -o,-, ,,.,.e""b"'tra- c-.---------------' 

Frnm :!J 9 (1) 
Sent: July 8. 2024 11 :38 PM 

To~1 q (1 \ ly,wvciloada cnm ~i.1~9!.4-/1!..\!.,_~,,Jlm~,~P~i!\~'£ .. an .. • .. d..,a..,co .. • .. u>'----------------------------------, 
Cc: judy sgro@pacl gc ca <judy sgro({,)pacl gc ca>:lfg (1) 
Subj ect : Blackfriar Park Noise Moniloron Webtrac"'11--------------------------------------~ 

He11olJ 9 (1)1 

The B lackfriar Partc airplane noise monitor has not displayed decibel readings on WebTrack for a few weeks now. Do you know the reason why? 

Take ca.re. 

LJ 
Tl'i6 electronic MMS:81,'118, H well as: an~ tr&ll&Mltted Ree: ll'tduded ,n the electronic MMS:81,'118, mar COl'ltal'l seneibue ml'orma1ion, ll'tdudi!'Q prl-A!e,ged 0/f cor,f"ide11Uat lflroflYIMiOl"I. attiJ 18 11tended 11ole~ rOf lhe use ol the 11~6.Jai(e) « enllity to which ii 19 &dar8"ed. !1 you 
Niue rece,v&d 11'1!& eiectronk. message M'I error please r.oury lhe sender M'!Ylledl!Mel~ &1nd dele(e lhe elearoroe m8"a~ Arvy 11nau1r.or011J use, co~r,g. dl&clo&ure c,dl&trt11.Ao0n i&. &IJ'lcity forbidden NAV CANADA acoei:u r.o llat,11ty to, any dan,,)!le ca.i&ed by eny "1ru& 
llflc:l'of O(tler ,nahoou& oooe trao&mmeo by ttil& electroo-. commvnicaUon 

Le pltlfff11 m-.i~ o~c~i,qu. ~ lout fdi!Vf' qui peU1 y •IT• p;;imt p,1111.« cQ1111,,m do hnfi;,rm;ibon N1'1$1ble y compn5 d11$ ro11w,gr,omenl5 pnVll{NJlff ou oomidvnbft. i;le5!1r<Oo t l'U$il!IO ex,du51f clH plll"$on!195 ou cln org;iro5111n ii qi.,~ •'ildrftM, Si ¥VIA ilVO., ~ ce 
~e ~ec11orw;iuei par errtur utuil~L en informer l'ex~~rice cu l'expe~11 imrr.!ll.J!emenl et le suppnmer Touoe uLihsabon reproduc;ton. 11'#\Jlgakm ou ~bubcn non au1D~ cle son ccnlenu est slnclemenl 1r1Len:li0e NAV CANADA n'assl6Tle auc111e 
rHpOnHbiit6 et1 cas de domll'lllge caus<!!! par lout v11,1s ou autn! prog1amme malW!ifimt tu1nsnu par O!I meu.:ig,e 6Jectrcnoque 
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From: 
To: 

George Marcja <TCfill 
Quach. Stephanie CICCTCJ 

Cc: ONT Civil Ayiatjon Issues I Enieux Ayiatjon Civile ONT CJCIICJ 
Subject: 
Date: 

RE: FOR APPROVAL: Ministerial- Impact of airplane noise on students 

Wednesday, June 12, 2024 6:30:37 PM 
Attachments: 

Approved 

Thank you 

Marcia 

imaae00l.ona 
imaae002.ooa 
imaae003.pna 
imaae004.ona 

From: Quach, Stephanie (TC/TC) 

Sent: Wednesday, June 12, 2024 12:31 PM 

To: George, Marcia (TC/TC) 

UNCLASSIFIED / NON CLASSIFIE 

Subject: FOR APPROVAL: Ministerial- Impact of airplane noise on students 

UNCLASSIFIED / NON CLASSIFIE 

Good afternoon Marcia, 

Please see the below ministerial draft regarding air traffic noise, for your approval. 

Thanks, 

Steph 

DRAFT: 
Dearj~19_(_1l ___ ___. 

Thank you for your emai l of June 2, 2024, to the Minister of Transport, Pablo Rodriguez regard ing 

t he air traffic noise concerns and its effects on t he community. Your correspondence has been 

forwarded to me for a response. 

Transport Canada is responsible for developing and overseeing the transportation policies, 
programs, and goals set by the Government of Canada to ensure the national transportation 
system is safe, efficient, and accessible to all its users. The Transport Canada Civil Aviation 
mission is to develop and administer policies and regulations for the safest civil aviation 
system for Canada and Canadians with a vision of an integrated and progressive civil aviation 
system that promotes a proactive safety culture. 
As the safety regu lator for the transportation system in Canada, the department exercises its 

authority through the Aeronautics Act and Canadian Aviation Regulations (CARs). The CARs are 

ava ilable to the public at the following website: Canadian Aviation Regulations (CARs). 

One of the tools to assist airports includes a process t hrough which airport operators develop noise 

abatement procedures and operating restrictions by consu lt ing aviation stakeholders and loca l 

communities. We advise t hat noise abatement procedures for the Toronto Pearson Internationa l 

Airport are in place, in addition to t he Night Flight Program, w hich limits nightt ime noise and 

ba lances the growing regional demand. This night flight restriction program limits the number of 

movements during the restricted hours (12:30 am to 6:29 am). 
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For more information, you may w ish to visit: Night Flights, Noise Management Program and Toronto 

losightfull (torontopearson.com). 
Unfortunately, noise management is a complicated and often difficult issue faced by airport 

authorit ies and communit ies around t he country. It is an issue that must be managed while ensuring 

that aviation safety is not compromised. Transport Canada's experience has shown that noise issues 

are most effectively addressed at the local commun ity level. Therefore, t he department encourages 

dialogue with t he airport authority direct ly, as Transport Canada is not involved in the daily 

operations at t he Toronto Pearson International Airport. 

The airport operator, the Greater Toronto Airports Authority (GTAA) may be reached at the 

following: 

Phone: 416-247-7682 

Website: Toronto Pearson- Contact Us 

Thank you for writing. 

Regards, 

Stephanie Quach 

Regional Manager, Issues Management 

Civi l Aviation, Ontario Region 

Transport Canada/ Government of Canada 

stephanie.quach@tc.gc.ca / Tel.: 647-394-5485/ TTY: 1-888-675-6863 

Gestionnaire regional, Gestion d'enjeux 

Aviat ion civile, Region de !'Ontario 

Transports Canada/ Gouvernement du Canada 

stephaoie □uach@tc gc ca /Tel.: 647-394-5485/ ATS: 1-888-675-6863 

From~._1_9 _<1_> ____________ __, 

Sent: Sunday, June 2, 2024 9:43 AM 

To: Matias de Dovit iis 119 <1> t@toronto.ca>; Matias de Dovitiis 

<iofo@matjasdedovjtjjs ca>; Councillor Perruzza <councillor perruzza@toronto ca>; Tom Rakocevic 

<tom.rakocevic@ontariondp.ca>; Tom Rakocevic <trakocevic-co@ndp.on.ca>; Francesco M.P. 

Sorbara <francesco.sorbara@parl.gc.ca>; Judy - M.P. Sgro <judy.sgro@parl.gc.ca>; Minister of 

Transport/ Ministre des Transports {TC) <JC MioisteroCTransport-

MioistredesJransports JC@tc gc ca>; 119 (1) ~ doug fordco@pc ola org: Mayor 

Chow <mayor chow@toronto.ca> 
Cc: 19 (1) 

19 (1) 

Subject: [External/Externe]: There is a wealth of empirica l studies demonstrating the detrimental 

impact of airplane noise on students 

XAP-2024-533901 

Matias, 
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There is a wealth of empirical studies demonstrating the detrimental impact of airplane noise 
on students. I firmly believe that this factor contributes to the lower academic performance of 
schools in our area. It's imperative that we address this issue seriously. 

Did you know that our area experiences over 10,000 noise events ,per month,exceeding the 
threshold of >65dB, with over 3,500 events surpassing 70dB? These statistics underscore the 
severity of the problem. 

I propose collaborating with Councillor Peruzza and Tom Rakosevic to mitigate airplane noise 
levels. We must advocate for measures that not only reduce noise pollution but also ensure 
compensation for the affected community. 

Unfortunately, our efforts to engage Federal Government representatives have been met with 
delays and evasion. 

To delve deeper into this issue, I've included a couple of links below to provide additional 
context: 

CrowdScience - Could aircraft noise affect a child's 

education? - BBC So ... 

Study: Children exposed t o aircraft noise at school performed less well 

in reading 
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The Impact of Aircraft Noise on the Cognitive Function of 

Elementary Sch ... 

This study evaluated the effects of chronic exposure to aircraft noise on 

the cognit ive functions of Korean elem ... 

https://www.scjencedirect.com/scieoce/article/pii/S0160412022002331 
Let's work together to address this pressing concern and advocate fo r the wel l-being of our 

community. 

Regards, 

119 (1) 
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From: 
To: 
Subject: 
Date: 

Mawij Hanif (TC/TC) 
Quach. Stephanie [JCCTCJ 
RE: FOR APPROVAL: Ministerial- Unacceptable Airplane Noise Pollution over midtown Toronto 
Monday, March 25, 2024 1:52:36 PM 

UNCLASSIFIED/ NON CLASSIFIE 
approved 

Hanif Mawji 
Associat e Director, Operations East 

Transport Canada/ Government of Canada 

Hanif.mawjj@tc.gc.ca I Tel: 416-954-2058 / Cel: 416-525-2421 /TTY: 1-888-675-6863 

Directeur associe, Operations Est 

Transports Canada/ Gouvernement du Canada 

Ha nif.mawji@tc.gc.ca I Tel. : 416-954-2058/ Tel. cell. : 416-525-2421 / ATS : 1-888-675-6863 

From: Quach, Stephanie (TC/TC) 

Sent: Monday, March 25, 2024 11:09 AM 

To: Mawji, Han if (TC/TC) 

Subject: FOR APPROVAL: Ministerial- Unacceptable Airplane Noise Pollution over midtown Toronto 

UNCLASSIFIED/ NON CLASSIFIE 
Hi Hanif, 

Please see the below draft in response to a minister ial noise complaint. The messaging contains 

standard verbiage. 

For your approva l. 

DRAFT: 
Dear ,.,.,119,,....,(.,.,..1)-----,I 

Thank you for your emai l of March 21, 2024 to the Minister ofTransport regarding the flight activity 

around Midtown Toronto. Your correspondence has been forwarded to me for a response. 

Transport Canada is responsible for developing and overseeing the transportation policies, 

programs, and goals set by the Government of Canada to ensure t he nat ional transportation system 

is safe, efficient, and accessible to all its users. The mission ofTransport Canada's Civil Aviat ion 

branch is to develop and administer policies and regulations for the safest civil aviation system for 

Canada and Canadians with a vision of an integrated and progressive system that promotes a 

proactive safety culture. In doing so, the department exercises its authority through the Aeronautics 

Act and the Canadian Aviation Regulations (CARs\. 

The CARs st ate that, except when taking off or landing, aircraft may not be operated over a built-up 

area at an altitude lower than 1,000 feet above the highest obstacle within a horizontal distance of 

2,000 feet from the aircraft (or 500 feet for helicopters). When not operating over a built -up area, 

ai rcraft must maintain a minimum distance of 500 feet from any person, vessel, vehicle, or structure. 

The department understands that noise management is a complicated and often difficult issue faced 

by airport authorities and commun it ies around t he country. It is an issue that must be managed 

while ensuring aviation safety is not compromised. It is Transport Canada's experience that noise 

issues are most effectively addressed at the local community level. Therefore, the department 

recommends contacting the Greater Toronto Airports Authority's (GTAA) Noise Management office 

direct ly at: Noise Management I Pearson Airport (torontopearson.com). 

Additionally, Transport Canada is not involved in the day-to-day operation of the airport or approva l 

of changes to individual routings of flight paths, other than to confirm that designs meet the 
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appropriate regulations and standards. Any further questions regarding flight paths around Toronto 

should be directed to NAV CANADA at service@navcanada.ca. 
If at any time it is suspected that a pilot is operating an aircraft in an unsafe manner and in 

contravention of the CARs, I encourage you to take down as much information as possible, such as 

photos or videos, date, t ime, registration number, colour of aircraft, and other identifying marks, 

and report your concerns t hrough our Civil Aviation Communications Centre Contact Form. 

Thank you for writing. 

Regards, 

Stephanie Quach 

Regional Manager, Issues Management 

Civil Aviation, Ontario Region 

Transport Canada/ Government of Canada 

stephanie guach@tc gc ca /Tel.: 647-394-5485/ TTY: 1-888-675-6863 

Gest ionnaire regional, Gestion d'enjeux 

Aviation civi le, Region de !'Ontario 

Transports Canada/ Gouvernement du Canada 

stephanie.quach@tc.gc.ca / Tel.: 647-394-5485/ ATS : 1-888-675-6863 

From: j~19_(_1l ____________ ~ 
Sent: Thursday, March 21, 2024 9:08 AM 

To: Minister ofTransport / M inist re des Transports (TC) <TC.M inisteroCTransport­

MinjstredesTransports.TC@tc.gc.ca> 
Subject: [External/Externe]: Unacceptable Ai rplane Noise Pollut ion over midtown Toronto 

XAP-2024-532497 

Hello, 

I am reaching out to express my growing concern regarding the noticeable increase in airplane 

noise over Midtown Toronto in recent years. 

It has come to my attention, and that of many in our community, that airplanes are flying at 

significantly lower altitudes than before (4000-ish ft), leading to increased noise disruption. 

Remarkably, this occurs at frequent intervals at certain times of day, with planes passing 

overhead every 2-5 minutes, even during early mornings on Sundays at 7am. 

This pattern can easily be observed and verified using flight tracker apps like Flightradar24, 

which clearly show the flight paths and altitudes directly over our residential area. Early 

morning and evening/night is when these patterns most frequently occur. 

The constant noise not only disrupts our peaceful enjoyment of our homes but also raises 

questions about the changes in flight routes and altitude regulations. I urge you to look into 

this matter, liaise with aviation authorities, and advocate for measures that will mitigate the 

noise impact on our community. 

Ensuring quieter skies above ,..,,,19
,.....(,.,..,

1>---.iToronto wil l significantly improve the quality of life for 

all residents. 

Thank you ! 

Regards, 

119 (1) 

Regards, 
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From: 
To: 
Subject: 
Date: 

Hi Stephanie, 

waljee Imj (he hjm I ii IYi) (TC/TC) 
Quach. Stephanie 
RE: FOR APPROVAL: Ministerial- XAO-2022-520854- Request to meet 
Wednesday, November 02, 2022 4:09:33 PM 

Yes, please put your name as the contact person. 

Regards, 

lmtiazali (lmi) Wa ljee 

(he, him, ii) 

Regional Director Civil Aviation - Ont ario Region 

Transport Canada/ Government of Canada 

imi.wal iee@tc.gc.ca / Tel: 416-952-0167 / Cel: 416-540-2367 / TTY: 1-888-675-6863 

Directeur regional de !'aviation civi le - Region de !'Ontario 

Transports Canada/ Gouvernement du Canada 

imi.wal iee@tc.gc.ca /Tel.: 416-952-0167 /Tel. cell.: 416-540-2367 /ATS: 1-888-675-6863 

*My work hours may differ from yours, please do not feel the need to respond to my message if it is 

received outside of your work hours. 

*Mes heures de travail sont peux-etre differentes des votres afars ne vous sentez pas oblige de 

repondre si c'est en dehors de vos heures de travail. 

From: Quach, Stephanie 

Sent: Monday, October 31, 2022 1:39 PM 

To: Waljee, lmi (he,him I il,lu i) (TC/TC) 

Subject: FOR APPROVAL: Ministerial- XAO-2022-520854- Request to meet 

Good afternoon lmi, 

Please see below for a draft ministerial response regarding noise concerns in Mississauga and a 

request to meet with the Minister. I have consulted wit h HQ regarding the meeting request portion 

(attached) and t hey have suggested to divert away from it and provide a regional contact for any 

questions. 

For your approva l: 

DRAFT: 

Dear Athina Tagidou, 

Thank you for your emai l of October 18, 2022 to the Honourable Omar Alghabra, Minister of 

Transport, regarding t he airplane noise over t he Mississauga East area. I have been asked to respond 

on the Minister's behalf. 

Transport Canada (TC) focuses on the safety and security of the aviat ion system in Canada. Through 

the development and administration of policies, regulations, and programs, the department strives 

to work with partners and stakeholders to achieve an efficient, effective and environmentally 

responsible transportation system. In doing so, the department exercises its authority through the 

Aeronautics Act and the Canadian Aviat ion Regulations (CARs). The CARs are available to the public 

at the fol lowing website: http://laws-lois.justice.gc.ca/eng/regulations/SOR-96-433/. 

The department understands that noise management is a complicated and often difficult issue faced 

by airport authorities and communit ies around the country. It is an issue that must be managed 

while ensuring t hat aviation safety is not compromised. Transport Canada's experience has shown 

t hat noise issues are most effectively addressed at the local community level. Therefore, the 

Department recommends that you continue to engage in dialogue with t he Greater Toronto Airports 
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Authority (GTAA) di rectly. 

It is fu rther noted t hat Transport Canada is not involved in the dai ly operations at the Toronto 

Pearson International Airport, including the arriva ls, departures, and general decisions that take 

place. The airport operator, the GTAA, has implemented noise abatement procedures to assist in 

mit igating noise disruptions as a result of t he air traffic around the airport. For more information, 

you may wish to visit: https://www.torontopearson.com/en/community/noise-management/noise­

management-program. 
Additionally, you may submit a noise complaint online at: 

https://www.torontopearson.com/en/community/noise-management/noise-management­

progra m/noise-ma nagement-office/noise-com plaint. 

Furt her to the above-noted recommendations, should you have any questions pertaining to the 

safety regulat ions w ith in TC's purview, please contact: ______ (should I put my contact info 

here?) 

Thank you for writing. 

Sincerely, 

Stephanie Quach 

A/Regional Manager, Issues Management 

Transport Canada/ Government of Canada 

stephanie.quach@tc.gc.ca / Tel.: 647-394-5485/ TTY: 1-888-675-6863 

A/Gest ionnaire regional, Gestion d'enjeux 

Transports Canada/ Gouvernement du Canada 

stephanje auach@tc gc ca /Tel.: 647-394-5485/ ATS: 1-888-675-6863 

From: Nash, Melanie <melanie.nash@tc.gc.ca> 

Sent: Tuesday, October 18, 2022 1:04 PM 

To: XMS Ministerial Registry Unit/ Unite du registre ministeriel XMS <XMSMinisteria lRegistryUnit ­

U niteDu RegistreM i oisteriel@tc.gc.ca> 
Subject: FW: Request to meet 

XAO-2022-520854 

From: Applewood Hills & Height s AHHRA <applewoodhhra@gmai l com> 
Sent: Tuesday, October 18, 2022 8:44 AM 

To: Alghabra, Omar - M.P.<Omar.Alghabra@parl.gc.ca> 

Subject: Request to meet 

Good Morning your Honourable Minister Omar Alghabra, 

We request the opportunity to meet with you to discuss the aircraft noise of planes flying over 

the Mississauga East area residents in our community are experiencing. 

Contact to the general GTAA number has been made at 416.247.7682 however, no response 

to date. As well, we have tried calling Transport Canada at 416.952.0335 however this number 

has no voicemail option and no information is provided. 

We look forward to meeting w ith you at the earliest. Please provide 3 dates/time of your 

availability for us to choose the most convenient one. The max. of 4 community members 

would be joining this meeting with you. 

Thank you. 

We await your response. 
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Be Safe & Healthy. 

Kind Regards, 

Athina Tagidou, On behalf of the 

Applewood Hi lls & Heights Residents' Association {AHHRA) 

[i] 

https://www.applewoodhhra.com/ 

This email nor any copy and pasted parts of this email can be made and then sent to anyone for any 

reason wit hout request for writt en permission from t he aut hor(s). 

If you w ish to unsubscribe your email from the Applewood Hills & Heights residents email group, 

please email your request to applewoodhhra@gmail.com for t his to be done. 
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From: 
To: 
Subject: 
Date: 

waljee Imj (he hjm I ii IYi) (TC/TC) 
Quach. Stephanie rrcac1 
RE: FOR APPROVAL: Ministerial XAP-2023-528911(2) 
Thursday, October 19, 2023 3:10:34 PM 

UNCLASSIFIED/ NON CLASSIFIE 
Hi Stephanie, 

Approved. 

Regards, 

lmtiazali (lmi) Wa ljee 

(he, him, ii) 

Regional Director Civil Aviation - Ontario Region 

Transport Canada/ Government of Canada 

imj.waliee@tc.gc.ca / Cel: 416-540-2367 / TTY: 1-888-675-6863 

Directeur regiona l de !'aviation civi le - Region de !'Ontario 

Transports Canada/ Gouvernement du Canada 

imi.wal iee@tc.gc.ca /Tel.cell. : 416-540-2367 /ATS: 1-888-675-6863 

*My work hours may differ from yours, please do not feel the need to respond to my message if it is 

received outside of your work hours. 

*Mes heures de travail sont peux-etre differentes des votres afars ne vous sentez pas oblige de 

repondre si c'est en dehors de vos heures de travail. 

From: Quach, Stephanie (TC/TC) 

Sent: Thursday, October 19, 2023 10:51 AM 

To: Waljee, lmi (he,him I il,lu i) (TC/TC) 

Subject: FOR APPROVAL: Ministerial XAP-2023-528911(2) 

UNCLASSIFI ED / NON CLASSIFI E 
Good morn ing lmi, 

Please see below for a draft in response to two ministerials regarding various issues including fi ll, 

environmental concerns, noise, air traffic...etc. I have opted to comment on matters only specif ic to 

aviation safety, in accordance w ith TC's purview. I have confirmed t he info w ith Adam. 

For your approva l. 

DRAFT: 
Dearl~19_(_1 )--~ 

Thank you for your emails of September 7, and 28, 2023, to t he Minister of Transport, Pablo 

Rodriguez regard ing the concerns outlined in your communications. Your correspondence has been 

forwarded to me for a response. 

Transport Canada focuses on t he safety and security of t he aviation system in Canada. Through the 

development and administration of policies, regulations, and programs, t he department strives to 

work wit h partners and st akeholders to achieve an efficient, effect ive and environmentally 

responsible transportation system. In doing so, t he department exercises its authority through the 

Aeronautics Act and the Canadian Aviation Regu lations (CARs). The CARs are avai lable to the public 

at t he following websit e: http://laws-lois.iustice.gc.ca/eng/regulations/SOR-96-433/. 

With respect to your concerns from an aviat ion safety perspective, it is noted that properties with 

ai rport zoning on title must comply w it h the requ irements of the regulat ions depending on their 

location and the clause(s) t hat apply. For more information, you may wish to visit: Toronto/Lester B 
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Pearson Internationa l Airport Zoning Regulations (justice.gc.ca). 

Regarding the aircraft operations and associated noise, please note that there are no regulatory 

restrictions or limitations on t he t ime of day, volume, or type of aircraft that can utilize t he airspace 

in your area. However, the department understands that noise management is a complicated and 

often difficult issue faced by airport authorit ies and communities around the country. It is an issue 

t hat must be managed whi le ensuring aviation safety is not compromised. 

With Transport Canada's experience, noise issues have been most effectively addressed at the local 

community level. Therefore, the department recommends continued dialogue with t he Greater 

Toronto Airports Authority (GTAA) (Noise Management I Pearson Airport (torontopearson.comll 

directly. 

Thank you for w rit ing. 

Sincerely, 

Stephanie Quach 

Regional Manager, Issues Management 

Transport Canada/ Government of Canada 

stephaoie auach@tc €C ca /Tel.: 647-394-5485/TTY: 1-888-675-6863 

Gestionnaire regional, Gestion d'enjeux 

Transports Canada/ Gouvernement du Canada 

stephanie.auach@tc.€c.ca /Tel.: 647-394-5485/ ATS : 1-888-675-6863 

From:l._19_<_1 l ___________ _. 

Sent: Thursday, September 28, 2023 8:52 PM 

Tod19 <1) l ZZG-Community Engagement 

<communityengagement@gtaa.com>; Francesco Sorbara 119 <1l @parl.gc.ca>; Minister 

of Transport/ Ministre des Transports (TC) <JC.MjnisterofTransport-

M in istredesJransports.JC@tc.gc.ca>; Navca nada Service <se rvice@navcanada.ca> 
Cc:I19(1) I 
Subject: [External/Externe] : Re: Consent 

XAP-2023-528911(2) 

As brought up on the call I think the email was wrong. ~ and myself have given consent to 

share our emails. 

At this point, it's hard not to think that there's obfuscation. The planes went non-stop during 

the meeting for departures. I get there will be planes over my home but this is day 5 and I've 

got no capacity left for this and the impact on my anxiety, my health is unacceptable. two 

went by while drafting this email - TWO! Wait make it TH REE ! Make it FOUR! MAKE IT FIVE! 

Do you get it yet, inside my home, I hear the planes. There is no relief and I am 15km away 

from the airport, no noise monitor, no air quality monitor, no attempt to understand the 

impact on community health, nor that I had to raise the alarm that this is the result of a 

NAVCAN operationa l decision not wind patterns that have resulted in increased traffic. 

ALL YOU HAVE DONE IS SH IFTED THE IMPACT ONTO ANOTHER COMMUNITY ! RNP IS A 

FAILURE ! THERE IS NO MITIGTION, NO IMPROVEMENT! 

NAVCAN, GTAA, and TRANSPORT CANADA are not innocent - they are absent from the 

community. Representing only the airlines. They haven't even tried to hear us, to change 

anything and only came clean tonight. Yet they made these changes after the pandemic 

and at first blamed the changes on runway construction. 
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I haven't tried media, I haven't emailed media but I'm getting pretty damn close. They 

listened to me on the Greenbelt removals. I respect my MPP, he tells me he awaits 

responses from NAVCAN and GTAA - is he waiting for you? Or do you have no idea what 

I'm talking about? I'd like to know. 

I am done with the endless circle of finger-pointing and the complete and utter absence of 

accountability from ANYONE- NAVCAN, TRANSPORT CANADA, GTAA, MP .... 

When will GTAA, NAVCan meet with the local community as promised on the call tonight? 

Thank you, 

1
19 (1) 

1 
On Thursday, September 28, 2023 at 08:35:06 p.m. EDT, 119 (1) ~ wrote: ,.,..,,..,,.,.,....:...:::::===,----------~ 
Please share my contact info as well, thank you .. ,19 (1) I 

On Sep 28, 2023, at 20:17,~1
19

_ (_
1

l _________ ~lwrote: 

Please share my email with 1
19 

<
1

) I as came up at the end of meeting. 

119 <1) I please give your consent as I understand GTAA wi ll share our 

emails so that we can connect. 

119 (1) 
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From: 
To: 
Subject: 
Date: 
Attachments: 

Quach. Stephanie CICCTC} 
Scott. Blake CJC/TCJ 
RE: FOR APPROVAL: Ministerial XAP-2023-528980- GTAA misuse of 1970 usage agreement 
Wednesday, October 25, 2023 10:59:00 PM 

FOR DIRECT REPLY Ministerial XA0-2022-511045-!19 (1) !Bombardier GTAA noise abuse issue.msg 

UNCLASSIFIED / NON CLASSIFIE 
Hi Blake, 

Not sure why but Adam was having the same issue, and as I tried just now, it didn't work for me 

either. 

The attached emai l here is what I sent to lmi for his dispatch. The content of the let ter is the same. 

Thanks, 

Steph 

From: Scott, Blake (TC/TC) 

Sent: Wednesday, October 25, 2023 4:55 PM 

To: Quach, Stephanie (TC/TC) 

Subject: RE: FOR APPROVAL: Ministeria l XAP-2023-528980- GTAA misuse of 1970 usage agreement 

UNCLASSIFIED/ NON CLASSIFIE 
I don't have access to the attachment. 

Regards, 

Blake Scott 

A/Regional Director Civil Aviat ion - Ontario Region 

Transport Canada/ Government of Canada 

Blake.Scott@tc.gc.ca/ Tel: 64 7-539-615 7 

Directeur associe, Operations Est 

Transports Canada/ Gouvernement du Canada 

Blake.Scott@tc.gc.ca/ Tel: 64 7-539-615 7 

From: Quach, Stephanie (TC/TC) <Stephanie Ouach@tc.ge ca> 

Sent: Wednesday, October 25, 2023 4:48 PM 

To: Scott, Blake (TC/TC} <blake.scott@tc.gc.ca> 

Subject: FOR APPROVAL: Ministerial XAP-2023-528980- GTAA misuse of 1970 usage agreement 

UNCLASSIFIED/ NON CLASSIFIE 
Hi Blake, 

Please see the below draft in response to a ministerial received rega rding concerns w ith noise and 

al leged fl ight path changes at Pearson. I have confi rmed the info with Adam. 

We also previously issued a response to th is individual in May of 2022 (attached for reference, 

RDIMS 18627719). 

For your approva l. 

DRAFT: 

Dear ~ 
Thank you for your emai l of September 11, 2023, to the Minister of Transport, Pablo Rodriguez 

regarding the concerns surrounding the fight paths mentioned in your correspondence. Your 

communication has been forwa rded to me for a response. 

Your concerns were reviewed by a departmental subject mat ter expert who conf irms t hat Transport 

Canada (TC) does not have any knowledge of t he agreement referenced in your correspondence. 

As per t he previous response commun icated to you on May 26, 2022, noise concerns should be 
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directed to the airport operator, the Greater Toronto Airports Authority (GTAA). Additionally, TC is 

not involved in t he day-to-day operations of the airport or approve of changes to individual routings 

of fl ight paths, other than to confi rm t hat t he design meets the appropriate regulat ions and 

standards. 

Any further questions regarding flight paths around Toronto should be directed to NAV CANADA at 

service@oavcanada ca . 
Thank you for writ ing. 

Sincerely, 
Stephanie Quach 

Regional Manager, Issues Management 

Transport Canada/ Government of Canada 

stephanje auach@tc gc ca /Tel.: 647-394-5485/ TTY: 1-888-675-6863 

Gestionnaire regional, Gestion d'enjeux 

Transports Canada/ Gouvernement du Canada 

stephanie.quach@tc.gc.ca / Tel.: 647-394-5485/ ATS : 1-888-675-6863 

Fromf 9 (1) I 
Sent: Monday, September 11, 2023 S:26 PM 

To: Minister ofTransport / Ministre des Transports (TC) <TC.MinisterofTransport­

MinistredesTransports.TC@tc.gc.ca> 
Subject: [External/Externe]: GTAA misuse of 1970 usage agreement 

XAP-2023-528980 

Hello 

I am writ ing regarding a recent change in flight paths that Transport Canada has allowed the GTAA to 

make without community input or not ice. I am currently unable to open my w indows at night in my 

own home 119 
(l) !resident) due to my home recent ly being made to be underneath a regular use 

runway from 10pm to 6:30am. According to the GTAA, this is a result ofTansport Canada allowing 

"protocols of the 1970 usage agreement to be t ight ened". 

This was done without notice to my community nor was it communicated in a clear transparent way. 

In fact, t he GTAA was dishonest and used COVID/construction as excuses for why it was happening 

until after two years of questioning t hey admitted that they hadn't changed anything however had 

"tightened protocls" wh ich results in flights litera lly shaking my windows t hroughout t he night. My 

community was protected from t his exact scenario under t he 1970 usage agreement and for 

transport Canada to allow such a rad ical change without community input nor assessment to the 

completely inhuman noise levels, wh ich our housing was NEVER designed for. The community 

understood weather and construction related use of t he runway over our homes and as th is was 

sporadic and protected by an existing agreement that someone in Transport Canada has simply 

dismissed to allow highly disruptive flights over a residential area that decreases our home va lues, is 

highly unhealt hy for all residents due to disrupted sleep wit h random fl ights at any time throughout 

t he night, in addition to not being able to enj oy fresh air in our homes due to having to keep 

w indows closed, in addition to needing fans on/headphones in an attempt to block out a fraction of 

t he noise pollution. 

I urge you to revisit this decision, GTAA has 2 new runways and has done major renovation on 2 

more runways that use the 401 corridor for flight. 

Thank you for your time 
119 (1) 
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119 (1) 

Brampton, Ontario 

r' '" I 

Page 2290 I 2990 



Record released pursuant to the Access to Information Act I Document divulgue en vertu de la Loi sur l'acces a !'information 

From: 
Sent: 
To: 
Subject: 
GTAA noise abuse issue 

Quach, Stephanie 
Wed, 25 May 2022 12:50:46 +0000 
Waljee, lmi 
FOR DIRECT REPLY: Ministerial XAO-2022-511045- .... 1

19
_<_

1 
> __ __,!Bombardier 

Attachments: RDIMS-#18613460-vl-DRAFT RESPONSE 511045.DOCX 

Good morning lmi, 

Please find the attached draft for your direct reply. 

Once sent, please provide me with the RDIMS number and I will attach it to t he CCM record. 

Thank you, 

Stephanie Quach 

A/Regional Manager, Issues Management 
Transport Canada/ Government of Canada 
stephanie.quach@tc.gc.ca / Tel. : 647-394-5485/ TTY: 1-888-675-6863 

A/Gestionnaire regional, Gestion d' enjeux 
Transport s Canada/ Gouvernement du Canada 
stephanie.quach@tc.gc.ca / Tel. : 647-394-5485/ ATS : 1-888-675-6863 

From~._19_<_1_> ____________ __, 
Sent: Monday, March 21, 2022 2:57 PM 
To: Minister of Transport/ Ministre des Transports (TC) <TC.MinisterofTransport­
MinistredesTransports.TC@tc.gc.ca> 
Subject: Bombardier GTAA noise abuse issue 

XAO-2022-511045 

To w hom it may concern, 

The continuation of abuse by Bombardier and the GTAA to the residents of East Brampton is the reason 
for this email. While I do understand sometimes exceptions to existing rules must be made, the ongoing 
excessive noise for the "safety" of airplanes because of a private company doing construction does not 
justify the ongoing abuse of the residents of Brampton. 

Last year, the L6T and all north area postal codes in Brampton spent two weeks inundated with flights 
overhead every 3 minutes day and night. All for a for profit company to "move construction equipment" 
thru the airport. In fact this is very similar to a truck convoy blowing airhorns nonstop, something you 
may be familiar with. 
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The north south runway is restricted to "safety" use and as backup for airport repairs. Usually the GTAA 
advises residents to expect noise abuse and for what period of time. As a resident for over 30 years this 
has happened and while annoying it is understandable. Last year, the GTAA didn't bother to advise 
residents about a large airport maintenance job and then following that provided Bombardier with 
access to the airport that required using our north/south runway "for safety" as the equipment moving 
would interfere with other runway operations. Traditionally "safety" issues at the airport are weather 
related, storms or wind. I do not consider a for profit company moving a "safety" issue 

For the last three weeks and for two more weeks the GTAA and Bombardier have decided that using the 
north/south runway from 10pm until Sam for a crane to operate (to prevent causing "safety" issues to 
planes) would be preferable, noise wise, than an increase of flights during daytime hours. Not a very 
logical argument but I guess an excuse of some kind had to be formulated. 

Of course, as soon as this intrusion is over another 6 month airport repair begins meaning another 
summer of planes flying overhead on a regular basis. At least the GTAA managed to advise residents 
about this noise abuse with a robocall and on the webtrak portion of the noise complaint website. 
Bombardier's bombarding residents with noise pollution was not transparent, in fact it was hidden in 
the bowels of the GTAAwebsite and uses "technical" language a laymen cannot understand. This is 
unacceptable to the residents of Brampton. 

I am writing to try to get some measure of control back for my living situation. Our houses are not 
designed to withstand the kind of noise these jets cause especially on takeoff and the nights are the 
WORST time to abuse people. The GTAA has never been a "perfect" neighbour but we have live beside 
each other forj1 9 (1) !without me having to write and complain to anyone else. As a resident it is not 
my responsibility to search thru a website to find the reason why my sleep is being disrupted nightly for 
hours on end every three minutes for what will be months at a time. Nor should this happen on such a 
regular basis and for such a long period of time in order to accommodate a private for profit company. 
Its actually cruel. 

Thank you for your time, 

1
19 (1) 

1 
Brampton 

Sent from Mail for Windows 
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Transport 
Canada 

Transports 
Canada 

4900 Yonge St. 4111 Floor 
Toronto ON M2N 6A5 

May 25, 2022 

I" (1, 

Dear~ 

Your file Votre reference 

Our file Notre reference 

ROIMS Number Numero de SGOOI 

I am writing in response to your email of March 21, 2022, to the Honourable Omar 
Alghabra, Minister of Transport, regarding noise issues pertaining to the Greater Toronto 
Airport Authority (GT AA). I apologize for the delay in replying. 

Transport Canada's focus is on the safety and security of the civil aviation system, which 
we regulate through the Aeronautics Act and the Canadian Aviation Regulations. 

While the department is the safety regulator for aviation in Canada, airport operators play 
a key role in managing noise in the vicinity of airports. The department provides a 
regulatory framework to assist airpo1ts in managing noise through the implementation of 
noise abatement procedures and operating restrictions that are regulatory in nature and 
specific to each airport. For more information on the noise abatement procedures in place 
at Toronto Pearson International Airport, you may wish to visit Airport Noise Abatement 
Procedures I Pearson Airport (torontopearson.com). 

It is important to note that noise management is a complicated and often difficult issue 
faced by airport authorities and communities throughout the country. It is an issue that 
must be managed while ensuring that aviation safety is not compromised. Transport 
Canada's experience has shown that noise issues are most effectively addressed at the 
local community level. Therefore, we recommend you contact the airport operator 
directly. 

Although you have used online resources, such as the WebTrak tool and the GTAA's 
website, I encourage direct dialogue with the airport operator, given that they may be able 
to provide a much more comprehensive response regarding the different levels of noise 
and traffic around facilities under their control. For more information on contacting the 
airport operator, please visit: https://www .torontopearson.com/en/community/noise-

Canada www.tc.gc.ca 03·0418 (1307-02) 
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management/noise-management-program/noise-management-office/noise-complaint. 
Alternatively, they can be reached by phone at 416-247-7682. 

I trust my response will be of interest. 

Sincerely, 

Imtiazali (Imi) Waljee 
Regional Director 
Civil Aviation, Ontario Region 

Page 2 of/de 2 
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From: 
To: 
Subject: 
Date: 

Scott Blake (TC/TC) 
Quach. stephanie rrcac1 
RE: FOR APPROVAL: Ministerial XAP-2023-529310- TR: Vaughan Airplane Noise Concern 
Thursday, October 26, 2023 1:01:05 PM 

UNCLASSIFIED/ NON CLASSIFIE 

Approved. 

Regards, 

Blake Scott 
A/Regional Director Civil Aviation - Onta rio Region 

Transport Canada/ Government of Canada 

Blake.Scott@tc.gc.ca/ Tel: 64 7-539-615 7 

Directeur associe, Operations Est 

Transports Canada/ Gouvernement du Canada 

Blake.Scott@tc.gc.ca/ Tel: 64 7-539-615 7 

From: Quach, Stephanie (TC/TC) 

Sent: Thursday, October 26, 2023 12:58 PM 

To: Scott, Blake (TC/TC) 

Subject: FW: FOR APPROVAL: M inisterial XAP-2023-529310- TR: Vaughan Ai rplane Noise Concern 

UNCLASSIFIED / NON CLASSIFIE 

Sorry, slight amendment below. Highlighted in green. 

From: Quach, Stephanie (TC/TC) 

Sent: Thursday, October 26, 2023 12:57 PM 

To: Scott, Blake (TC/TC) <blake.scott@tc.gc.ca> 

Subject: FOR APPROVAL: Ministerial XAP-2023-529310- TR: Vaughan Airplane Noise Concern 

UNCLASSIFIED/ NON CLASSIFIE 

Hi Blake, 

Please see below for a draft in response to noise, low flying and flight path ministerial complaints 

regarding activity at Pearson. 

For your approva l. 

DRAFT: 
Dearl19 (1lj 

Thank you for your emai l of 5e tember 27, 2023 to the Minister of Transport, Pablo Rodriguez 

regarding t he concerns outlined in your communications. Your correspondence has been forwarded 

to me for a response. 

Transport Canada focuses on t he safety and security of the aviation system in Canada. Through the 

development and administration of pol icies, regulations, and programs, t he department strives to 

work with partners and st akeholders to achieve an efficient , effect ive and environmentally 

responsible t ransportation system. In doing so, t he department exercises it s authority through the 

Aeronautics Act and the Canad ian Aviation Regu lations (CARs). The CARs are avai lable to the public 

at the following website: http://laws-lois.justice.gc.ca/eng/regulations/SOR-96-433/. 

The CARs state that, except when taking off or landing, aircraft may not be operated over a 
built-up area at an altitude lower than 1,000 feet above the highest obstacle within a horizontal 
distance of 2,000 feet from the aircraft ( or 500 feet for helicopters). When not operating over a 
built-up area, aircraft must maintain a minimum distance of 500 feet from any person, vessel, 
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vehicle or structure. (pre-approved standard verbiage) 
Regarding the aircraft operations and associated noise, please note that there are no regulatory 

restrict ions or limitations on t he time of day, volume, or type of aircraf t that can utilize t he airspace 

in your area. However, the depart ment understands that noise management can be complicat ed, 

and often difficult issue faced by airport authorities and communit ies around t he country. With 

Transport Canada's experience, noise issues have been most effectively addressed at the local 

community level. Therefo re, the department recommends continued dialogue the airport operator, 

the Greater Toronto Airports Authority (GTAA) (Noise Management I Pearson Airport 

(torontopearson.com)\ directly. Addit ionally, TC is not involved in t he day-to-day operations of t he 

ai rport or approval of changes to individual routings of flight paths, other than to confirm t hat t he 

design meets the appropriate regulat ions and standards. 

Any further questions rega rding flight paths around Toronto shou ld be directed to NAV CANADA at 

service@navcanada.ca. 

Thank you for w riti ng. 

Sincerely, 

Stephanie Quach 

Regional Manager, Issues Management 

Transport Canada/ Government of Canada 

stephanie.guach@tc.gc.ca / Tel.: 647-394-5485/ TTY: 1-888-675-6863 

Gestionnaire regional, Gestion d'enjeux 

Transports Canada/ Gouvernement du Canada 

stephanje auach@tc gc ca /Tel.: 647-394-5485/ ATS : 1-888-675-6863 

From: Rodriguez, Pablo - Depute <Pablo.Rodriguez@parl.gc.ca> 

Sent: Thursday, September 28, 2023 7:35 AM 

To: XMS Ministerial Registry Unit / Unite du registre ministeriel XMS <XMSMjnjsterja!RegjstryUnjt­

U niteDu RegistreM i nist eriel@tc.gc.ca> 

Subject: [External/Externe] : TR: Vaughan Airplane Noise Concern 

XAP-2023-529310 

De: 19(1) 

Envoye : 27 septembre 2023 20:02 
A: Rodriguez, Pablo - Depute -l19-<-1> _____ twoarl.gc.ca> 

Objet: Vaughan Airplane Noise Concern 

Dear Sir, 

We live in Woodbridge Ontario. Our home is locat ed ~1
19_<_1_> -----------~ 

Beginning early in 2023 we began to hear airplanes taking off from Toronto Pearson airport - a 

constant airplane noise that has increased greatly recently. The days and times range, however from 

11:00pm to 2:30am (and even sometimes planes go by after 3:00am, 4:00am), our sleep has been 

disturbed due to planes taking off very late. September 25, 26, and 27th - the planes have been 

constant. The noise begins as early as 6:40am, with planes over our heads every few to several 

minutes throughout the enti re day, not fi nishing t il well past midnight, as late as 1:00am. 

This constant untimely airplane noise is disturbing our sleep & lifestyle causing anxiety for lack of 

proper sleep. We know all our neighbors are experiencing t he same noise problems. 

We have been in contact multiple t imes with t he Toronto Pearson Noise Management Office. Also 

Francesco Sorbara many times. We asked why airplanes are flying from T. Pearson all the way North 

to Vaughan in our residential area, alt it ude as low as 3500 feet when we have highways and 
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industrial areas that they could fly over? We received a phone call two weeks ago from t he GTAA to 

let us know that we wi ll see an improved noise level with the planes going back to the old fl ight path 

and we were pleased t hat for one week we had no noise. But on Friday Sep. 22, all the noise 

returned wit h much increased vengeance from early morning to late at night. 

We wou ld greatly appreciate it if you wou ld take time to resolve t he noise problem with those 

responsible. This new fl ight path is causing much stress for many people. The problem has been 

ongoing all year, w it h only a few relatively quiet days in between. Please advise what can be done to 

eliminat e, or reduce this public nuisance. 

Thank you 

Woodbridge On 

r 9 (1) 

Page 2297 I 2990 



Record released pursuant to the Access to Information Act I Document divulgue en vertu de la Loi sur l'acces a !'information 

From: 
To: 
Subject: 
Date: 

waljee Imj (he hjm I ii IYi) (TC/TC) 
Quach. Stephanie rrcac1 
RE: FOR APPROVAL: Ministerial XAP-2023-529342- Excessive Aircraft Noise - Vaughan ON Neighborhood 
Tuesday, October 31, 2023 4:21:37 PM 

UNCLASSIFIED/ NON CLASSIFIE 
Hi Stephanie, 

Approved. 

Regards, 

lmtiazali (lmi) Wa ljee 

(he, him, ii) 

Regional Director Civil Aviation - Ontario Region 

Transport Canada/ Government of Canada 

imi.waliee@tc.gc.ca / Cel: 416-540-2367 / TTY: 1-888-675-6863 

Directeur regiona l de !'aviation civi le - Region de !'Ontario 

Transports Canada/ Gouvernement du Canada 

imi.wal iee@tc.gc.ca /Tel.cell. : 416-540-2367 /ATS: 1-888-675-6863 

*My work hours may differ from yours, please do not feel the need to respond to my message if it is 

received outside of your work hours. 

*Mes heures de travail sont peux-etre differentes des votres afars ne vous sentez pas oblige de 

repondre si c'est en dehors de vos heures de travail. 

From: Quach, Stephanie (TC/TC) 

Sent: Tuesday, October 31, 2023 10:57 AM 

To: Waljee, lmi (he,him I il,lu i) (TC/TC) 

Subject: FOR APPROVAL: Ministerial XAP-2023-529342- Excessive Aircraft Noise - Vaughan ON 

Neighborhood 

UNCLASSIFIED/ NON CLASSIFIE 
Good morning lmi, 

Please see below for a draft in response to noise and aircraft act ivity concerns around Vaughan, ON. 

For your approva l. 

DRAFT: 

Dea~ 
Thank you for your emai l of September 29, 2023, to the Minister ofTransport, Pablo Rodriguez 

regarding t he aircraft noise concerns around Vaughan, Ontario. Your correspondence has been 

forwarded to me for a response. 

Transport Canada focuses on the safety and security of t he aviation system in Canada. Through the 

development and administration of policies, regulations, and programs, t he department strives to 

work wit h partners and st akeholders to achieve an efficient, effective and environmentally 

responsible transportation system. In doing so, the department exercises its authority through the 

Aeronautics Act and the Canadian Aviation Regu lations (CARs). The CARs are available to the public 

at t he fol lowing website: http://laws-lojs.iustice.gc.ca/eng/regulatjons/SOR-96-433/. 

I regret to hear of the difficulties experienced when trying to contact our offices. For more 

information on t he Ontario region contacts, please visit : Regional Service Centres- Ontario Region. 

Regarding t he aircraft operations and associated noise, please note that there are no regulatory 

restrictions or limitations on t he t ime of day, volume, or type of aircraft that can uti lize t he airspace 
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in your area. However, the depart ment understands that noise management is a complicated and 

often difficult issue faced by airport authorit ies and communities around the country. It is an issue 

t hat must be managed whi le ensuring aviat ion safety is not compromised. 

With Transport Canada's experience, noise issues have been most effectively addressed at the local 

community level. Therefore, the department recommends continued dialogue with t he Greater 

Toronto Airports Authority (GTAA) (Noise Management I Pearson Airport /torontopearson com}l 

direct ly. 

Additionally, TC is not involved in t he day-to-day operat ions of the airport or approval of changes to 

individual rout ings of flight paths, other t han to confi rm t hat t he design meets t he appropriate 

regulat ions and standards. Any further questions rega rding flight paths around Toronto should be 

directed to NAV CANADA at service@navcanada.ca. 

If at any t ime it is suspected that a pilot is operat ing an aircraft in an unsafe manner and in 

contravention of the CARs, I encourage you to take down as much informat ion as possible (for 

example: photos or videos, date, time, registration number, color of aircraft, other identifying marks) 

and to report your concerns through our Civil Aviation Communications Centre Contact Form. 

Thank you for writ ing. 

Sincerely, 

Stephanie Quach 

Regional Manager, Issues Management 

Transport Canada/ Government of Canada 

steohaoie auach@tc gc ca / Tel.: 647-394-5485/ TTY: 1-888-675-6863 

Gestionnaire regional, Gestion d'enjeux 

Transports Canada/ Gouvernement du Canada 

stephanie.quach@tc.gc.ca /Tel.: 647-394-5485/ ATS: 1-888-675-6863 

From: Rodriguez, Pablo - Depute <Pablo.Rodriguez@parLgc.ca> 

Sent: Friday, September 29, 2023 3:58 PM 

To: XMS Ministerial Registry Unit/ Unite du registre ministeriel XMS <XMSMinisterialRegistryUnit ­

u njteDu RegjstreM i oisteriel@tc.gc.ca> 
Subject: [External/Externe]: TR: Excessive Aircraft Noise - Vaughan ON Neighborhood 

XAP-2023-529342 

De : 19 (1) 

Envoye : 29 septembre 2023 15:49 

A: Rodriguez, Pablo - Depute <Pablo.Rodriguez@parLgc.ca> 

Objet : Excessive Aircraft Noise - Vaughan ON Neighborhood 

Hello, 

My apologies for reaching out but everyone i speak to, Pearson Noise Management, Nav Canada 

pointed me t o Transport Canada there is absolutely no way to address my concerns 

t ried cal ling t he regional number for Ontario message on the phone tells me number not assigned, 

bogus number. 

I am thoroughly disappointed that it 's been so difficult to ta lk to someone at Transport Canada just 

to get some clarity on what is happening in our neighborhood lately with the excessive flights which 

brings on excessive air noise all day long all night long. I know t here has been a sh ift i have lived here 

for ~ and j ust most recently all t his has escalated. 

Just looking for some t ransparency some answers to my concerns t hat's all. 

Thank you Kindly 
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119 (1) 

Get Out look for Android 
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From: 
To: 

George Marcja crcac1 
Quach. Stephanie CICCTCJ 

Subject: 
Date: 

RE: FOR APPROVAL: Ministerial XAQ-2025-537564- Aircraft Noise- Pearson 
Monday, January 13, 2025 12:23: 13 PM 

Apologies 

Approved 

Ma rcia 

From: Quach, Stephanie (TC/TC) 

Sent: Monday, January 13, 2025 11:17 AM 

To: George, Marcia (TC/TC) 

UNCLASSIFIED / NON CLASSIFIE 

Subject: FW: FOR APPROVAL: M inisterial XAQ-2025-537564- Aircraft Noise- Pearson 

Hi Marcia, 

Following up on the below approval please. 

Thanks, 

Steph 

From: Quach, Stephanie (TC/TC) 

Sent: Monday, January 6, 2025 10:40 AM 

To: George, Marcia (TC/TC) <marcia george@tc.gc.ca> 

UNCLASSIFIED / NON CLASSIFIE 

Subject: FOR APPROVAL: Ministerial XAQ-2025-537564- Aircraft Noise- Pearson 

Hi Marcia, 

Please see the below draft in response to a ministeria l regarding air traffic and noise around 

Pearson. I have util ized our standard ized messaging. 

For your approva l. 

Thanks, 

Steph 

DRAFT: 
Dear ~l19,,....('"'"'1),-----, 

Thank you for your emai l of December 29, 2024, to the Honourable Anit a Anand, Min ister of 

Transport and Internal Trade, regarding t he air traffic and associated noise around your residence. 

Your correspondence has been forwarded to me for a response. 

Transport Canada is responsible for developing and overseeing the transportation policies, 
programs, and goals set by the Government of Canada to ensure the national transportation 
system is safe, efficient, and accessible to all its users. The Transport Canada Civil Aviation 
mission is to develop and administer policies and regulations for the safest civil aviation 
system for Canada and Canadians with a vision of an integrated and progressive civil aviation 
system that promotes a proactive safety culture. 

As the safety regulator for the transportation system in Canada, the department exercises its 

Page 2301 / 2990 



Record released pursuant to the Access to Information Act I Document divulgue en vertu de la Loi sur l'acces a !'information 

authority through the Aeronautics Act and the Canadian Aviation Regulations (CARs). 

The CARs st ate that, except when taking off or landing, aircraft may not be operated over a built-up 

area at an altitude lower than 1,000 feet above the highest obstacle within a horizontal distance of 

2,000 feet from the aircraft (or 500 feet for helicopters). When not operat ing over a bu ilt -up area, 

aircraft must maintain a minimum distance of 500 feet from any person, vessel, vehicle or structure. 

One of the tools to assist ai rports includes a process through which airport operators develop noise 

abatement procedures and operat ing restrictions by consu lt ing aviation stakeholders and loca l 

communities. We advise t hat noise abatement procedures for the Toronto Pearson International 

Airport are in place, in addition to the Night Flight Program, which limits nighttime noise and 

ba lances t he growing regional demand. This night flight restriction program limits the number of 

movements during the restricted hours (12:30 am t o 6:29 am). 

Unfortunately, noise management is a complicated and often difficult issue faced by airport 

authorit ies and communities around the country. It is an issue t hat must be managed while ensuring 

t hat aviat ion safety is not compromised. Transport Canada's experience has shown that noise issues 

are most effect ively addressed at the local community level. 

Therefore, the department encourages dia logue with the airport operator directly, as Transport 

Canada is not involved in the daily operations at Toronto Pearson International Airport. 

The Greater Toronto Airports Authority (GTAA) may be contacted at the following: 

Phone: 416-247-7682 

Website: Noise Management Program I Pearson Airport (torontopearson.coml 
Regarding t he redirection of the air traffic to other areas, please note that the depart ment does not 
have direct involvement in the changes to individual routings, other t han to confirm that t he design 
meets the appropriate regulations and standards. Any furt her questions regarding flight paths 
around Toronto should be directed to NAV CANADA at: seryjce@naycanada ca . 

Of course, if at any time you do suspect that a pilot is operating an aircraft in an unsafe 
manner and in contravention of the CARs, I encourage you to take down as much information 
as possible (for example: photos or videos, date, time, registration number, color of aircraft, 
other identifying marks) and to report your concerns through our Cjyj) Aviation 
Communications Centre Contact Form. 

Thank you for writing. 

Regards, 

Stephanie Quach 

Regional Manager, Issues Management 

Civil Aviation, Ontario Region 

Transport Canada/ Government of Canada 

stephan i e.g uach@tc.gc.ca / Tel.: 64 7-394-5485/ TTY: 1-888-6 75-6863 

Gest ionnaire regional, Gestion d'enjeux 

Aviation civi le, Region de !'Ontario 

Transports Canada/ Gouvernement du Canada 

stephaoie auach@tc gc ca / Tel.: 647-394-5485/ ATS : 1-888-675-6863 

From: Anand, Anita - M.P.<Anita.Anand@parl.gc.ca> 

Sent: Thursday, January 2, 2025 1:52 PM 

To: Minister ofTransport / Ministre des Transports (TC) <TC MioisterofTransport­

MinistredesTransports.TC@tc.gc.ca> 

Cc: Jackson, Sarah (TC/TC) <sarah.jackson@tc.gc.ca> 
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Subject: [External/Externe] : FW: Const ant Airplane noise over my neighborhood and it affects on our 

healt h. 

XAQ-2025-537564 

From:l .... 19_<1_l _____________ _. 

Sent: Sunday, December 29, 2024 3:29 PM 

To: Anand, Anita - M.P. <Aoita.Anand@parLgc.ca> 

Subject: Constant Airplane noise over my neighborhood and it affects on our hea lt h. 
I am writing to express my deep concern regarding the constant airplane noise over my 

neighborhood inl19 (1) I area of Mississauga . For t he past few months if not 

longer, airplanes have been flying overhead approximately every 35 to 45 seconds, result ing in 

relentless noise pollution daly bT h day at night. 

Having lived in t his area for over 19 (l) I have never experienced such a high frequency of 

fl ights. Sometimes lower-flying aircraft have caused not only significant noise but also physical 

vibrations t hat somet imes make it feel like my house is shaking. This incessant disruption has 

severely impacted my health, causing headaches, sleep disturbances, and a general lack of rest fu l 

sleep. 

Airports are typically situated outside densely populated areas to minimize such disturbances. 

However, t he change in flight routes overl19 <1) I area and /or planes flying lower or a 

combinat ion has deprived us of peace of mind and adversely affected my physical and mental 

well-beng. 

I urge you to look into t his issue immediately and find a solution that restores tranquility to our 

community Possible solutions might include adjusting light paths, implementing stricter noise 

regulations, or exploring alternative routes that do not pass over heavily populated areas. 

Your prompt attention to t his matter is greatly appreciated Thank you for understanding and 

addressing the serious impact t his issue has on t he residents of our neighborhood. 

Sincerely, 
119 (1) 
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From: 
To: 
Subject: 
Date: 
Attachments: 

Approved 

Marcia 

George Marcja crcac1 
Quach. Stephanie CICCTCJ 
RE: FOR APPROVAL: MPQ - Response on Pearson Night Flights (13637) 
Friday, March 21, 2025 3: 39:39 PM 
illli!_9eQQl.9if 

UNCLASSIFIED / NON CLASSIFIE 

From: Quach, Stephanie (TC/TC) <Stephanie.Quach@tc.gc.ca> 

Sent: Wednesday, March 19, 2025 3:23 PM 

To: George, Marcia (TC/TC) <marcia.george@tc.gc.ca> 

Subject: FOR APPROVAL: MPQ- Response on Pearson Night Flights (13637) 

UNCLASSIFIED/ NON CLASSIFIE 

Hi Marcia, 

Please see the attached amended version with the additional line received from the REU. 

I also consulted with my counterpart in Quebec regarding YUL and she provided information 

from the airport's noise abatement procedures page which outlines operating restrictions 

during certain hours, and the use of priority runways for night flights. She confirmed that YUL 

does not have a night flight budget. 

However, to avoid any possible confusion from any readers, I am suggesting to maybe omit 

the following line altogether: 

• The Toronto Pearson International Airport is the only international airport in Canada 

with a night flight budget ( during restricted hours). 

For your approval. 

Thanks, 

Steph 
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From: George, Marcia (TC/TC) <marcia.george@tc.gc.ca> 

Sent: Tuesday, March 18, 2025 2:20 PM 

To: Cavuto-Carter, Lisa (she,her I elle, la) (TC/TC) <lisa.cavuto-carter@tc.gc.ca>; Quach, St ephanie 

(TC/TC) <Stephanie.Ouach@tc.gc.ca> 

Cc: Chang, Vincent (TC/TC) <vincent.chang@tc.gc.ca> 

Subject: RE: For Review/Input: MPQ - Response on Pearson Night Flights (13637) 

UNCLASSIFIED / NON CLASSIFIE 

Thank you for the revised wording 

I concur. 

marcia 

From: Cavuto-Carter, Lisa (she,her I elle,la) (TC/TC) <lisa cayuto-carter@tc gc ca> 

Sent: Tuesday, March 18, 2025 2:08 PM 

To: George, Marcia (TC/TC) <marcia.george@tc.gc.ca> 

Cc: Chang, Vincent (TC/TC) <viocent.chang@tc.gc ca> 

Subject: FW: For Review/Input: MPQ - Response on Pearson Night Flights (13637) 

UNCLASSIFIED / NON CLASSIFIE 

Hello Marcia, 

Forwarding my response to you in Stephanie's absence. Thanks. 

Lisa 

From: Cavuto-Carter, Lisa (she,her I elle,la) (TC/TC) 

Sent: Tuesday, March 18, 2025 2:06 PM 

To: Quach, Stephanie (TC/TC) <Stephanie.Ouach@tc.gc.ca> 

Cc: Chang, Vincent (TC/TC) <Vincent.Chang@tc.gc.ca> 

Subject: RE: For Review/Input: MPQ- Response on Pearson Night Flights (13637) 

Good afternoon Stephanie, 

Thank you for the opportunity to provide feedback. I reviewed the paragraph highlighted in 

green and recommend the following revision (highlighted in yellow): 
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Should there be any deviances to the number of permitted flights, TC's Regional Enforcement 

Unit (REU} will investigate the occurrences and alleged violations to ascertain whether or not a 

violation has occurred. When a regulatory non-compliance is identified, REU will take the 

appropriate enforcement action. For more information regarding the roles and responsibilities 

of the REU, you may wish to visit: Aviation Offences and Enforcement. For a list of published 

enforcement actions, please see: Aviation Corporate Offenders and Aviation Non-Corporate 

Qffenders. 

I do not recommend including the stats. The links to the published violations is sufficient. 

Should you have any questions, feel free to contact me. 

Regards, 

Lisa 

Lisa Cavuto-Carter 

A/ Manager, Regiona l Enforcement Unit, Ontario Region 

(she/her/el le) 

Transport Canada/ Government of Canada 

iisa.cavuto-carter@tq~c.ca/ Cell: (416) 571-6101/ TTY: 1-888-675-6863 

Gestionnaire regional par interim, Application de la loi 
Transports Canada/ Gouvernement du Canada 

iisa.cavuto-carter@tc.gc.ca /Tel.cell.: (416) 571-6101/ ATS: 1-888-675-6863 

From: Quach, Stephanie (TC/TC) <Stephanie.Ouach@tc.gc.ca> 

Sent: Tuesday, March 18, 2025 8:57 AM 

To: Cavuto-Carter, Lisa (she,her I elle, la) (TC/TC) <lisa cavuto-carter@tc gc ca> 
Subject: For Review/Input: MPQ- Response on Pearson Night Flights (13637) 

UNCLASSIFIED / NON CLASSIFIE 

Good morning Lisa, 

CivAv was tasked with an MPQ on Pearson Night Flights and I have drafted a response as 
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attached in the Word document. 

May I please request for your review of the line highlighted in green as it speaks to the REU's 

role? Additionally, would you recommend that I keep the links to the published violations, or 

refer to the stats as noted in the attached email? 

Thank you, 

Stephanie Quach 

Regional Manager, Issues Management 

Civil Aviation, Ontario Region 

Transport Canada/ Government of Canada 

stephanie.guach@tc.gc.ca / Tel.: 647-394-5485/ TTY: 1-888-675-6863 

Gestionnaire regional, Gestion d'enjeux 

Aviat ion civi le, Region de !'Ontario 

Transports Canada/ Gouvernement du Canada 

stephanie.quach@tc.gc.ca / Tel.: 647-394-5485/ ATS : 1-888-675-6863 

Steph 

From: George, Marcia (TC/TC) <marcja.george@tc.gc.ca> 
Sent: Monday, March 17, 2025 10:55 AM 

To: Quach, Stephanie (TC/TC) <Stephanie.Ouach@tc.gc.ca> 

Subject: RE: FOR APPROVAL: MPQ - Response on Pearson Night Flights (13637) 

UNCLASSIFIED/ NON CLASSIFIE 

Hello, 

Two things: 

1. Please insert a sentence on REU enforcement, which is published online. TC has pursued 

enforcement action for night flight violations. This info should be published. REU/Lisa 

can probably provide the link 
2. 21 (1 )(b) 

p 1 (1)(b) Fan you please check with your Quebec region counterpart to confirm 

• The Toronto Pearson International Airport is the only international airport in 

Canada with a night flight budget (during restricted hours). 

I would like to re-review once amended. 

Page 2307 I 2990 



Record released pursuant to the Access to Information Act / Document divulgue en vertu de la Loi sur l'acces a !'information 

Thank you 

marcia 

From: Quach, Stephanie (TC/TC) <Stephanie.Ouach@tc.gc.ca> 

Sent: Monday, March 17, 2025 10:44 AM 

To: George, Marcia (TC/TC) <marcia.george@tc.gc.ca> 

Subject: FOR APPROVAL: MPQ - Response on Pearson Night Flights (13637) 

UNCLASSIFIED / NON CLASSIFIE 

Hi Marcia, 

Please see t he attached MPQ response on page 2, for your approval. I have consulted with 

Ops Specialties for this info. 

Thank you, 

Steph 

From: Holmes, Jennifer (TC/TC) <iennifer.holmes@tc.gc.ca> 

Sent: Thursday, March 13, 2025 2:30 PM 

To: Quach, Stephanie (TC/TC) <Stephanie Ouach@tc gc ca> 

Subject: FW: MPQ- Response on Pearson Night Flights (13637} 

UNCLASSIFIED / NON CLASSIFIE 

Hi Steph, could we please have a response back by March 20th? 

From: Denis, Lisa (TC/TC} <Jisa denjs@tc gc ca> 

Sent: Thursday, March 13, 2025 2:23 PM 

To: Holmes, Jennifer (TC/TC) <iennifer.holmes@tc.gc.ca>; Bergeron, Michelle (TC/TC} 

<mjche11e.bergeron@tc.gc.ca>; TC.FONT PX RDGO / BDGR PX F.TC <ONTPXRDGO­

BDG RPX@tc.gc.ca> 

Cc: SS Information / Information SS <TC SSJnfo-lofoSS TC@tc gc ca>; TC.F NCR XM Issues 

Management / Gest ion des enjeux XM RCN F.TC <XMlssuesManagement­

GestiondesenieuxXM@tc.gc.ca> 

Subject: RE: M PQ - Response on Pearson Night Flights (13637) 
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UNCLASSIFIED / NON CLASSIFIE 

Hi Jennifer, 

Yes, thank you ! @JC.FONT PX RDGO I BDGR PX F.TC Kindly inquiring if your team would be 

able to take the lead on this request? 

M erci, 

Lisa Denis 

Coordination and Special Projects Officer, Departmental Liaison Team 

Policy & Issues Management Directorate 

Office of the Deputy M inister 

Transport Canada, Government of Canada 

Lisa.Denis@tc.gc.ca I Tel: 343-574-4691 

Agente de coordination et des projets speciaux, Equipe de liaison departementale 

Direction des politiques et de la gestion des enjeux, 

Cabinet du sous-ministre, Transports Canada, Gouvernement du Canada 

Lisa.Denis@tc.gc.ca I Tel: 343-574-4691 

[ 

From: Holmes, Jennifer (TC/TC) <jennifer.holmes@tc.gc.ca> 

Sent: Thursday, March 13, 2025 2:00 PM 

7 

To: Denis, Lisa (TC/TC) <lisa denjs@tc gc ca>; Bergeron, Michelle (TC/TC) 

<michel le.bergeron@tc.gc.ca>; TC.FONT PX RDGO / BDGR PX F.TC <ONTPXRDGO­

BDGRPX@tc.gc.ca>; TC.F NCR XM Issues Management/ Gestion des enjeux XM RCN F.TC 

<XMlssuesManagement-GestiondesenjeuxXM@tc gc ca> 

Cc: SS Information / Information SS <TC SSlofo-lnfoSS TC@tc gc ca> 

Subject: RE: MPQ - Response on Pearson Night Fl ights (13637) 

UNCLASSIFIED / NON CLASSIFIE 
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Hi Lisa, could you please re-assign this one to the region? Thanks! 

From: Bergeron, M ichelle (TC/TC) <michelle.bergeron@tcgc.ca> 

Sent: Thursday, March 13, 2025 10:42 AM 

To: TC.FONT PX RDGO / BDGR PX F.TC <0NTPXRDGO-BDGRPX@tc.gc.ca> 

Cc: 55 Information/ Information 55 <TC.SSlnfo-lnfoSS.TC@tc.gc.ca> 

Subject: FW: MPQ - Response on Pearson Night Flights (13637} 

Hello! Would this be your lead? 

From: Denis, Lisa (TC/TC} <lisa.denis@tc.gc.ca> 

Sent: Tuesday, March 11, 2025 5:04 PM 

UNCLASSIFIED / NON CLASSIFIE 

To: TC.F NCR AA ADMO / B5MA RCN F.TC <AAADMO-BSMA@tc.gc.ca> 

Cc: TC.F NCR XM Issues Management/ Gest ion des enjeux XM RCN F.TC <XMlssuesManagement­

GestiondesenieuxXM@tc.gc.ca> 

Subject: MPQ - Response on Pearson Night Flights (13637) 

UNCLASSIFIED / NON CLASSIFIE 

Good afternoon 5&5 colleagues, 

We received an MPQ pertaining to the lack of transparency and claimed corruption at the 

Greater Toronto Airport Authority (GTAA). 

Context : 

• Many constituents are expressing t heir frustration regarding the issues with Airport 

noise. 

• MinO has provided this reponse: 

" Here's our website on noise. 

httos:llwww. toron too ea rs on. com/en/com mun itvlnoise-maoaaement. Toronto 

Pearson has a Noise Management Office dedicated to working with residents to 

address concerns and provide insights into airport operations. The team is 

committed to keeping our community informed and engaged. 
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There are several ways residents can connect with Pearson's Noise 

Management Office: 

• Phone: Call 416-247-7682 to ask questions or share concerns. 

• Online Flight Tracking Tool (WebTrak}: Track flights in real-time and see noise 

levels in your area. 

• Insightful Online Portal: Access information about noise management and 

learn more about aircraft operations through this easy-to-use online resource. 

• Noise Complaint Form: Submit up to 50 noise complaints at once via the on line 

form. 

• Checkina In: Stay up to date on airport operations and community updates. 

• Attend our Pearson Public Meeting on Noise Management 

These resources help residents stay informed and connected. Pearson is always 

happy to engage with its community to address any concerns. 

In addition to our Noise Management Team, we actively engage with the 

community in many ways to keep our neighbours informed and involved. We 

sponsor community events, partner with schools for career talks, partner with 

elected officials to host open houses and give back to the community through 

employee volunteering and charitable giving. This summer alone, we 

participated in over 75 community events, reaching more than 10,000 residents. 

Through these efforts, we regularly share updates on our operations, our role as 

an economic anchor providing local jobs and supporting development, and how to 

connect with our team. 

stated: 

Specifically on the flights between 2am and 6am that you mentioned they have 

However, we severely limit the number of flights in and out of Pearson through 

the Night Flight Restriction Program, which limits the number of movements 

(arrivals and departures) during the restricted hours {12:30 AM to 06:29 AM). 

Transport Canada helped create this program to limit nighttime noise and 

balance growing regional demand. This is referred to as the "night flight 

budget." Toronto Pearson is the only airport in Canada to have a budget 

system. 

The vast majority of flight movements between the hours you specified {02:00 

to 06:00} are arriving flights. Night flights are needed to accommodate travel 

distance, scheduling requirements and product delivery timelines, and 

accommodate late-arriving or departing flights delayed due to factors such as 
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weather, mechanical or security issues; as weff as other operationaffy necessary 

night flights. Medevac flights and military and police operations are counted 

towards the night flight budget. 

We also operate the Nighttime Preferential Runway system - between 

midnight and 6:30 am, we prioritize the use of runways to minimize the number of 

residents overflown. " 

• MinO has been informed that these problems are persisting, and that the MP's Office 

has received a large amount of correspondence on this issue. 

Question: 

• Could the department kindly provide information in regard to transparency 

requirements and anything that would counteract corruption claims? 

Due Date: March 21, 2025 

Would it be possible to please provide some information that we can pass along to MinO in 

which they can relay to the MP office? 

Merci, 

Lisa Denis 

The following request has been assigned to you for appropriate action in Tasking Database. To 

access it, click on the« GOTO» link. 

La demande suivante vous a ete transferee pour execution dans la base de donnees des 

taches. Pour y acceder, cliquez sur le lien« GOTO». 

--------------------------------------------------------------------------------------------------------------------------------------------------------

Tasking#/ No de tache: TASK-013637 

Request Type/ Type de demande: MPQ 

Topic/ Sujet: RESPONSE ON PEARSON NIGHT FLIGHTS 

Assigned To/ Assigne a: AA 

Submit By/ Date de soumission: 3/21/2025 

Request/ Demande: PLEASE FIND ALL CONTEXT IN TASKING EMAIL/ VEUILLEZ TROUVER TOUT 

LE CONTEXTE DANS LE COURRIEL 

--------------------------- -----------------------------------------------------------------------------------------------------------------------------
------------

http· //ccmenterprise tc.gc ca ·80/Enterprise/Services/Authorizatioo/Logio? 
rootid=30633806&segmentid=2989866 
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From: 
To: 
Subject: 
Date: 
Attachments: 

waljee Imj (he hjm I ii IYi) (TC/TC) 
Quach. Stephanie rrcac1 
RE: FOR DIRECT REPLY- Ministerial XAP-2023-529310- Vaughan Airplane Noise Concern 
Friday, November 17, 2023 1:45:30 PM 
RDIMS-#19929229.DRF 

UNCLASSIFIED/ NON CLASSIFIE 
Good Afternoon Stephanie, 

Letter sent. Please see RDIMS 19929229 

Regards, 

lmtiazali (lmi) Wa ljee 

(he, him, ii) 

Regional Director Civil Aviation - Ontario Region 

Transport Canada/ Government of Canada 

imi.waliee@tc.gc.ca / Cel: 416-540-2367 / TTY: 1-888-675-6863 

Directeur regiona l de !'aviation civi le - Region de !'Ontario 

Transports Canada/ Gouvernement du Canada 

imi waliee@tc.ge ca/ Tel. cell. : 416-540-2367 /ATS: 1-888-675-6863 

*My work hours may differ from yours, please do not feel the need to respond to my message if it is 

received outside of your work hours. 

*Mes heures de travail sont peux-etre differentes des v6tres alors ne vous sentez pas oblige de 

repondre si c'est en dehors de vos heures de t ravail. 

From: Quach, Stephanie (TC/TC) 

Sent: Thursday, November 16, 2023 10:54 AM 

To: Waljee, lmi (he,him I il,lu i) (TC/TC) 

Subject: FOR DIRECT REPLY- M inisterial XAP-2023-529310- Vaughan Airplane Noise Concern 

UNCLASSIFIED / NON CLASSIFIE 
Good morn ing lmi, 

Please find t he att ached HQ approved ministeria l response for your dispatch. 

Once sent, please provide me with t he RDIMS # and I wi ll at tach to CCM. 

Thank you, 

Stephanie Quach 

Regional Manager, Issues Management 

Transport Canada/ Government of Canada 

stephanje auach@tc gc ca /Tel.: 647-394-5485/ TTY: 1-888-675-6863 

Gestionnaire regional, Gestion d'enjeux 

Transports Canada/ Gouvernement du Canada 

stephanje guach@tc gc ca / Tel.: 647-394-5485/ ATS : 1-888-675-6863 

From: Rodriguez, Pablo - Depute l19 (1) l@parl.gc.ca> 

Sent: Thursday, September 28, 2023 7:35 AM 

To: XMS Ministerial Registry Unit / Unite du registre ministeriel XMS <XMSMinisterialRegistryUnit­

U niteDu RegistreM i nisteriel@tc.gc.ca> 

Subject: [External/Externe]: TR: Vaughan Airplane Noise Concern 

XAP-2023-529310 

De : 19 (1 ) 

Envoye: 27 septembre 2023 20:02 
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A: Rodriguez, Pablo - Depute ~L
19
_<_

1
_> ___ ___J~~D~a~r ...... l.g.,_c=.c=a> 

Objet : Vaughan Airplane Noise Concern 

Dear Sir, 

We live in Woodbridge Ontario. Our home is locat ed ~'
19_<1_> ------------~ 

Beginning early in 2023 we began to hear airplanes taking off from Toronto Pearson airport - a 

constant airplane noise that has increased greatly recently. The days and times range, however from 

11:00pm to 2:30am (and even sometimes planes go by after 3:00am, 4:00am), our sleep has been 

disturbed due to planes taking off very late. September 25, 26, and 27th - the planes have been 

constant. The noise begins as early as 6:40am, with planes over our heads every few to severa l 

minutes throughout the enti re day, not f inishing t il well past midnight, as late as 1:00am. 

This constant unt imely airplane noise is distu rbing our sleep & lifestyle causing anxiety for lack of 

proper sleep. We know all our neighbors are experiencing t he same noise problems. 

We have been in contact mult iple t imes with the Toronto Pearson Noise Management Office. Also 

Francesco Sorbara many times. We asked why airplanes are f lying from T. Pearson all the way North 

to Vaughan in our residential area, altitude as low as 3500 feet when we have highways and 

industrial areas that they could fly over? We received a phone call two weeks ago from t he GTAA to 

let us know that we will see an improved noise level with the planes going back to the old fl ight path 

and we were pleased that for one week we had no noise. But on Friday Sep. 22, all the noise 

returned wit h much increased vengeance from early morning to late at night. 

We wou ld greatly appreciate it if you wou ld take time to resolve t he noise problem wit h those 

responsible. This new flight path is causing much stress for many people. The problem has been 

ongoing all year, w it h only a few relatively quiet days in between. Please advise what can be done to 

eliminat e, or reduce this public nuisance. 

Thank you 

11 9 (1) 

Woodbridge On 

r 9 (
1
) I 
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From: 
Sent: 
To: 
Subject: 
Attachments: 

Waljee, lmi (he,him I il,lui) (TC/TC) 
Fri, 17 Nov 2023 18:35:27 +0000 

1
19 (1) 

1 
Response - Vaughan Airplane Noise Concern 
Letter to119 (1) I November 2023.pdf 

UNCLASSIFIED/ NON CLASSIFIE 

Good Afternoon~l
19
_(_

1 
)----~ 

Attached please see the letter in response to your query on noise concerns. 

Regards, 

lmtiazali (lmi) Waljee 
(he, him, ii) 

Regional Director Civil Aviation - Ontario Region 
Transport Canada / Government of Canada 
imi.waljee@tc.gc.ca / Cel: 416-540-2367 / TTY: 1-888-675-6863 

Directeur regional de !'aviation civile - Region de !'Ontario 
Transports Canada/ Gouvernement du Canada 
imi.waljee@tc.gc.ca /Tel.cell.: 416-540-2367 /ATS: 1-888-675-6863 

*My work hours may differ from yours, please do not feel the need to respond to my message if it 
is received outside of your work hours. 
*Mes heures de travail sont peux-etre differentes des v6tres a/ors ne vous sentez pas oblige de 
repondre si c'est en dehors de vos heures de travail. 

De : 19(1) 

Envoye : 27 septembre 2023 20:02 
A: Rodriguez, Pablo - Depute <Pablo.Rodriguez@parl.gc.ca> 
Objet: Vaughan Airplane Noise Concern 

Dear Sir, 

We live in Woodbridge Ontario. Our home is located ~1

19
_<_

1
_> -----------~ 

Beginning early in 2023 we began to hear airplanes taking off from Toronto Pearson airport - a 
constant airplane noise that has increased greatly recently. The days and times range, however 
from 11:00pm to 2:30am (and even sometimes planes go by after 3:00am, 4:00am), our sleep 
has been disturbed due to planes taking off very late. September 25, 26, and 27th - the planes 
have been constant. The noise begins as early as 6:40am, with planes over our heads every few 
to several minutes throughout the entire day, not finishing ti l well past midnight, as late as 
1:00am. 
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This constant untimely airplane noise is disturbing our sleep & lifestyle causing anxiety for lack 
of proper sleep. We know all our neighbors are experiencing the same noise problems. 

We have been in contact multiple times with the Toronto Pearson Noise Management Office. 
Also Francesco Sorbara many times. We asked why airplanes are flying from T. Pearson all the 
way North to Vaughan in our residential area, altitude as low as 3500 feet when we have 
highways and industrial areas that they could fly over? We received a phone call two weeks ago 
from the GTAA to let us know that we will see an improved noise level with the planes going 
back to the old flight path and we were pleased that for one week we had no noise. But on 
Friday Sep. 22, all the noise returned with much increased vengeance from early morning to late 
at night. 

We would greatly appreciate it if you would take time to resolve t he noise problem with t hose 
responsible. This new flight path is causing much stress for many people. The problem has been 
ongoing all year, with only a few relatively quiet days in between. Please advise what can be 
done to eliminate, or reduce this public nuisance. 

Thank you 

r 9 (1) 

Woodbridge On 

r 9 (1) I 
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UNCLASSIFIED / NON CLASSIFIE 
Transport 
Canada 

Transports 
Canada 

4900 Yonge St. 3rd Floor 
Toronto ON M2N 6A5 

November 17, 2023 

119 (1) 

Dearl~19_(1_> ____ ~ 

Yoor file VOIJ'e reference 

Our file Notre relerence 

RDIMS Ntmber Ntmero de SGDDI 

19882259 

Thank you for your email of September 27, 2023, to the Minister of Transport regarding noise 
generated by aircraft in the vicinity of your home in Woodbridge. Your correspondence has 
been forwarded to me for a response. 

Transport Canada focuses on the safety and security of the aviation system in Canada. 
Through the development and administration of policies, regulations, and programs, the 
department strives to work with partners and stakeholders to achieve an efficient, effective, 
and environmentally responsible b·ansportation system. In doing so, the department exercises 
its authority through the Aeronautics Act and the Canadian Aviation Regulations (CARs), 
which are available to the public at http://laws-lois.justice.gc.ca/englregulations/SOR-96-
433/. 

The CARs state that, except when taking off or landing, aircraft may not be operated over a 
built-up area at an a ltitude lower than 1,000 feet above the highest obstacle within a horizontal 
distance of 2,000 feet from the aircraft (or 500 feet for helicopters). When not operating over a 
built-up area, aircraft must maintain a m inimum distance of 5 00 feet from any person, vessel, 
vehicle, or structure. 

Regarding aircraft operations and associated noise in the vicinity of your home, please note 
that there are no regulatory restrictions or limitations on the time of day, vo lume, or type of 
aircraft that can utilize the airspace in your area. However, the department understands that 
noise management can be a complicated and often difficult issue faced by airport authorities 
and communities throughout the country. 

It is Transport Canada's experience that noise issues are most effectively addressed at the 
local community level. Therefore, the department recommends continued dialogue with the 
airport operator, the Greater Toronto Airports Authority (GTAA) (Noise Management I 
Pearson Airpo1t (torontopearson.com). 

Additionally, I should note that we are not involved in the day-to-day operation of the airport 
or approval of changes to individual routings of fligh t paths, other than to confirm that a 
design meets the appropriate regulations and standards. Any further questions regarding flight 
paths around Toronto should be directed to NA V CANADA at service@navcanada.ca. 

Canada www.tc.gc.ca @-0418 (1307-02) 
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Thank you for writing. 

Yours sincerely, 

Imtiazali (Imi) Waljee 
Regional Director 
Civ il Aviation, Ontario Region 

UNCLASSIFIED / NON CLASSIFIE 

Page 2 of/de 2 
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From: 
To: 
Subject: 
Date: 

RE: FOR DISPATCH APPROVAL [External/Externe]: 19 
Wednesday, May 21, 2025 4:41:29 PM (1) 

Attachments: ima_9eQQLon9 

Hi Patricia, 

Some small edits below, otherwise good to go. 

Thanks, 

Steph 

UNCLASSIFIED / NON CLASSIFIE 

From: ONT Civil Aviation Issues/ Enjeux Aviation Civile ONT (TC/TC) <TC.ONTCivAvlssues­

EnjeuxAvCivONT.TC@tc.gc.ca> 

Sent: Tuesday, May 20, 2025 1:59 PM 

To: Quach, Stephanie {TC/TC} <Stephanie.Quach@tc.gc.ca> 

Subject: FOR DISPATCH APPROVAL [External/Externe]~-Overnight airplane noise torture 

Hi Steph, 

For your review to dispatch. 

Thanks, 

Patricia 

UNCLASSIFIED/ NON CLASSIFIE 

Thank you for reaching out to Transport Canada (TC). 

I would like to take this opportunity to clarify TC's mandate and our role concerning your 

concerns. 
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TC is responsible for the safety of Canada's civil aviation system. develoi,ing Md enfoFcing 

Feguh:ition3 undef the C1rnadian Aviation Regulation3 (CAR3) to en3Ufe the 3afety of CaMda'3 

civil aviation 5y5terr,. As the national safety regu lator, our authority is exercised through the 

Aeronautics Act (pis ensure it is italicized) and the Canadian Aviation Regulations (CARs}, which 

include specific requirements fo r minimum altitudes and safe operating practices. 

While we acknowledge the impact of aircraft noise on communities, TC does not oversee the 

daily operations or noise management practices of individual airports. These responsibi lities 

fall under the jurisdiction of the airport authority-in this case, the Greater Toronto Airports 

Authority (GTAA). The GTAA manages local noise abatement procedures, including the Night 

Flight Program, and is best positioned to address concerns related to aircraft noise and fl ight 

paths. 

For issues regarding flight paths, we recommend contacting NAV CANADA, which is 

responsible for air traffic control and routing decisions. Any further questions regarding flight 

paths around Toronto should be directed to NAV CANADA at service@oavcanada.ca. 

If you believe an aircraft is being operated unsafely or is violating the CA Rs, we encourage you 

to document as many details as possible and report the incident through our Civil Aviation 

Communications Centre Contact Form. 

Regards, 

From: Quach, Stephanie (TC/TC) <Stephanie.Ouach@tc.gc.ca> 

Sent: Tuesday, May 20, 2025 1:08 PM 

To: ONT Civil Aviation Issues/ Enjeux Aviation Civile ONT (TC/TC) <TC.ONTCivAvlssues­

EnieuxAvCivONT.TC@tc.gc.ca> 

Subject: FW: [Externa l/Externe]: Overnight airplane noise torture 

UNCLASSIFIED / NON CLASSIFIE 

Hi Patricia, 

Yes, agree with your approach. If possible, recommend further emphasis on TC's mandate and 

regulatory authority under the CARs and the concerns he has are best addressed by the 

airport authority. 
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Thanks, 

Steph 

From: ONT Civil Aviation Issues/ Enjeux Aviation Civile ONT (TC/TC) <TC ONTCivAylssues­

EnjeuxAvCivONT.TC@tc.gc.ca> 

Sent: Tuesday, May 20, 2025 12:53 PM 

To: Quach, Stephanie (TC/TC) <Stephanie.Ouach@tc.gc.ca> 

Subject: FW: [External/Externe]: Overnight airplane noise torture 

UNCLASSIFIED/ NON CLASSIFIE 

Hi Steph, 

This member of the public l
19 

(l ) !received a response from us. He has sent 2 

subsequent emails but has not provided any information. In his latest email below, he has 

included a snippet of his complaint to the GTAA regarding noise. 

At this point, there is nothing further to advise him on. He was sent the standard low flying/ 

noise- GTAA contact info email. 

Shall I draft a short email reiterating/ sum marizing t he original email? 

Thank you, 

Pat ricia 

(she, her l elle, la) 

A/Issues Management Officer 

Transport Canada/ Government of Canada 

patricialynn.rebia@tc.gc.ca I Cel : 437-518-6008 / TTY: 1-888-675-6863 

A/Agente, Gestion des Enjeux 

Transports Canada/ Gouvernement du Canada 

patricialynn rebia@tc.ge ca / Tel Cel: 437-518-6008 / ATS: 1-888-675-6863 

From: 1~19_(_1> ____________ ~ 
Sent: Monday, May 19, 2025 6:14 AM 

To: ONT Civil Aviation Issues/ Enjeux Aviation Civile ONT (TC/TC) <TC ONTCivAvlssues­

EnjeuxAvCivONT.TC@tcgc.ca> 
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Subject: [External/Externe] : Overnight airplane noise torture 

Hi guys, 

I have not heard back from you about my last email. I am forwarding you a copy of my 

complaint submitted to GTAA at around 3.15 am today. I am sleepy ,tired and frustrated as I 

write this email to you at 6am on Victoria Day long weekend. I was woken up at 3.15 am and 
have been up since. 19 (1) 

119 (1) flease stop destroying our life and torturing us in the middle 

of the night, when we are in deep sleep. I know you all are enjoying your long weekend but you 

have succeeded in ruining ours.Please fix this fundamentally flawed policy.Hope to hear back 

and some action taken by you ASAP. 

Regards 

119 (1) 
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,_,... ___ _ 

----- 119 (1) --
-- 119 (1) ... _ ------ _..,..,_.,....,._ . 

.-.i=..,.1:1.,.. ... ~D'l.lr9me 

"------------.. --

I AA • complaint-ca.emsbk.com C 

< > m 

Sent from my iPhone 
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From: Quach. Stephanie CICCTC} 
To: ONT Civil Aviation Issues L Enjeux Aviation Civile ONT [TC/TC} 

RE: FOR DISPATCH APPROVAL : [External/Externe]: Pearson Airport Rerouting Planesl19 <1) 
Thursday, May 15, 2025 3:25:02 PM 

Subject: 
Date: 
Attachments: 

Hi Patricia, 

Good to go . 

Thanks, 

Steph 

ima_9eQQLon9 

UNCLASSIFIED / NON CLASSIFIE 

From: ONT Civil Aviation Issues/ Enjeux Aviation Civile ONT (TC/TC) <TC.ONTCivAvlssues­

EnjeuxAvCivONT.TC@tc.gc.ca> 

Sent: Thursday, May 15, 2025 3:13 PM 

To: Quach, Stephanie {TC/TC} <Stephanie.Quach@tc.gc.ca> 

Subject: FOR DISPATCH APPROVAL : [External/Externe]: Pearson Airport Re routing Planes J19 
<
1
> 

Hi Stephanie, 

Address is 11.6 km from PIA. 

0 Copilot 

Yes, the address .... 119_<_1_) ____ _,l woodbridge, ON is 

relatively close to Toronto Pearson International Airport 

(YYZ), which is about 11.6 km away 1 . This is the nearest 

major airport to Woodbridge. 

Standard noise/low flying - GTAA template used. 

Thanks, 

Patricia 

UNCLASSIFIED / NON CLASSIFIE 

From: ONT Aviation Services/ Services aviation ONT (TC) <ayjatjon ont@tc ~c ca> 

Sent: Thursday, May 15, 2025 11:45 AM 
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To: ONT Civil Aviation Issues/ Enjeux Aviation Civile ONT (TC/TC) <TC.ONTCivAvlssues­

EnjeuxAyCiyONT.JC@tc.gc.ca> 

Subject: FW: [External/Externe]: Pearson Airport Rerouting Planes 

Good Morning, 

FYI/A- please see email below. 

Thanks! 

Tamara Henry 

Service Team Officer, Civil Aviation Services 

Transport Canada/ Government of Canada 

Tel: 1-800-305-2059/ TTY: 1-888-675-6863\ 

UNCLASSIFIED / NON CLASSIFIE 

NEW! Book your aviation exam online. Visit Schedule an exam - Transport Canada 

Agente de l'equipe de service, Services de !'Aviation Civile 

Transports Canada/ Gouvernement du Canada 

Tel: 1-800-305-2059 / ATS: 1-888-675-6863 

NOUVEAU! Reservez votre examen d'aviation en /igne. Visitez Planifier un examen - Transports 

Canada 

From:1~
19_<_1> ____________ ~ 

Sent: Thursday, May 15, 2025 10:39 AM 

To: ONT Aviation Services/ Services aviation ONT (TC) <ayiation.ont@tc gc ca> 

Subject: [Extern al/Externe]: Pearson Airport Rerouting Planes 

I have lived in my home in thel
19 

(l ) I area for overl19 
<
1

> ~nd have 

never heard a plane in our neighbourhood. We are now hearing low flying planes at all 

hours of the day and night. During the day they are back to back. We can no longer sit in 

our backyard and we have resorted to wearing ear plugs to sleep. At first we thought this 

was just temporary rerouting but it has been going on for over a month. 

What is going on? 

Why are planes all of a sudden flying over our neighbourhood? 

When is this going to stop? 

I would appreciate a timely response, 
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1

19 (1) I 

._, ______ ___,Woodbridge, ON 

Good day , .... 1
19_<_1 l ____ ___. 

Thank you for contacting Transport Canada (TC). 

TC is responsible for developing and overseeing the transportation policies, programs, 

and goals set by the Government of Canada to ensure the national transportation 

system is safe, efficient, and accessible to all its users. The Transport Canada Civil 

Aviation mission is to develop and administer policies and regulations for the safest civil 

aviation system for Canada and Canadians with a vision of an integrated and progressive 

civil aviation system that promotes a proactive safety culture. 

As the safety regulator for the transportation system in Canada, the department 

exercises its authority through the Aeronautics Act and the Canadian Aviation 
Regulations (CARs). 

The CARs state that, except when taking off or landing, aircraft may not be operated over 

a built-up area at an altitude lower than 1,000 feet above the highest obstacle within a 

horizontal distance of 2,000 feet from the aircraft (or 500 feet for helicopters). When not 

operating over a built-up area, aircraft must maintain a minimum distance of 500 feet 

from any person, vessel, vehicle, or structure. 

One of the tools to assist airports includes a process through which airport operators 

develop noise abatement procedures and operating restrictions by consulting aviation 

stakeholders and local communities. We advise that noise abatement procedures for 

the Toronto Pearson International Airport are in place, in addition to the Night Flight 

Program, which limits nighttime noise and balances the growing regional demand. This 

night flight restriction program limits the number of movements during the restricted 

hours (12:30 am to 6:29 am). 

Unfortunately, noise management is a complicated and often difficult issue faced by 

airport authorities and communities around the country. It is an issue that must be 

managed while ensuring that aviation safety is not compromised. TC's experience has 

shown that noise issues are most effectively addressed at the local community level. 
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As TC is not involved in the daily operations at Toronto Pearson International Airport, the 

department encourages constructive dialogue directly with the airport operator, which is 

responsible for managing noise concerns. Their contact information is as follows: 

The Greater Toronto Airports Authority (GTAA) may be contacted at the following: 

Phone: 416-247-7682 

Website: Noise Management Program I Pearson Airport (torontopearson.com) 

Regarding the redirection of the air traffic to other areas, please note that the 

department does not have direct involvement in the changes to individual routings, other 

than to confirm that the design meets the appropriate regulations and standards. Any 

further questions regarding flight paths around Toronto should be directed to NAV 

CANADA at: service@navcanada.ca. 

Of course, if at any time you do suspect that a pilot is operating an aircraft in an unsafe 

manner and in contravention of the CARs, I encourage you to take down as much 

information as possible (for example: photos or videos, date, time, registration number, 

color of aircraft, other identifying marks) and to report your concerns through our Civil 

Aviation Communications Centre Contact Form. 

Regards, 

Issues Management 

Civil Aviation, Ontario Region 

Transport Canada I Government of Canada 

JC.ONJCivAvlssues-EnjeuxAvCivONT.JC@tc.gc.ca 

Gestion d'enjeux 

Aviation civile, Region de l'Ontario 

Transports Canada/ Gouvernement du Canada 

TC.ONTCivAvlssues-EnjeuxAvCivONT.TC@tc.gc.ca 
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From: Quach. Stephanie CICCTC} 
To: 
Subject: 
Date: 

ONT Civil Aviation Issues L Enjeux Aviation Civile ONT [TC/TC} 
RE: FOR DISPATCH APPROVAL; FW: Contact us #272089 -~ 
Monday, August 11, 2025 10:01: 18 AM 

Hi Patricia, 

Looks good ! 

Thank you, 

Steph 

UNCLASSIFIED / NON CLASSIFIE 

From: ONT Civil Aviation Issues/ Enjeux Aviation Civile ONT (TC/TC) <TC.ONTCivAvlssues­

EnjeuxAvCivONT.TC@tc.gc.ca> 

Sent: Monday, August 11, 2025 9:54 AM 

To: Quach, Stephanie {TC/TC) <Stephanie.Quach@tc.gc.ca> 

Subject: FOR DISPATCH APPROVAL; FW: Contact us #272089 - ~ 

UNCLASSIFIED / NON CLASSIFIE 

Hi Stephanie, 

Please see combined response below taken from approved responses. 

Thank you, 

Pat ricia 

(she, her l elle, la) 

A/Issues Management Officer 

Transport Canada/ Government of Canada 

patricialynn.rebia@tc.gc.ca / Cel: 437-518-6008 / TTY: 1-888-675-6863 

A/Agente, Gestion des Enjeux 

Transports Canada/ Gouvernement du Canada 

patricialynn.rebia@tc.gc.ca / Tel Cel: 437-518-6008 / ATS: 1-888-675-6863 
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RESPONSE 

Good day, 

Thank you for contacting Transport Canada (TC). 

TC is responsible for developing and overseeing the transportation policies, programs, and 

goals set by the Government of Canada to ensure the national transportation system is safe, 

efficient, and accessible to all its users. The Transport Canada Civil Aviation mission is to 

develop and administer policies and regulations for the safest civil aviation system for Canada 

and Canadians with a vision of an integrated and progressive civil aviation system that 

promotes a proactive safety culture. 

As the safety regulator for the transportation system in Canada, the department exercises its 

authority through the Aeronautics Act and the Canadian Aviation Regulations /CARsl. 

The CARs state that, except when taking off or landing, aircraft may not be operated over a 

built-up area at an altitude lower than 1,000 feet above the highest obstacle within a 

horizontal distance of 2,000 feet from the aircraft (or 500 feet for helicopters). When not 

operating over a built-up area, aircraft must maintain a minimum distance of 500 feet from 

any person, vessel, vehicle, or structure. 

While TC regulates aviation safety in Canada, it does not approve individual flight paths. The 

department confirms that designs meet the appropriate regulations and standards. For 

further questions regarding flight paths around Toronto, please contact NAV CANADA at 

seryice@naycanada.ca. You can also visit the NAY CANADA Home website for more 

information. 

Unfortunately, noise management is a complicated and often difficult issue faced by airport 

authorities and communities around the country. It is an issue that must be managed while 

ensuring that aviation safety is not compromised. TC's experience has shown that noise issues 

are most effectively addressed at the local community level. 

As TC is not involved in the daily operations at Toronto Pearson International Airport, the 

department encourages constructive dialogue directly with the airport operator, which is 

responsible for managing noise concerns. Their contact information is as follows: 

The Greater Toronto Airports Authority (GTAA) may be contacted at the following: 

Phone: 416-247-7682 
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Website: Noise Management Program I Pearson Airport (torontopearson.com) 

Of course, if at any time you do suspect that a pilot is operating an aircraft in an unsafe 

manner and in contravention of the CARs, I encourage you to take down as much information 

as possible (for example: photos or videos, date, time, registration number, color of aircraft, 

other identifying marks) and to report your concerns through our Civil Aviation 

Communications Centre Contact Form. 

Regards, 

Issues Management 

Civil Aviation, Ontario Region 

Transport Canada/ Government of Canada 

IC ONTCivAv!ssues-EnjeuxAvCivONI IC@tc gc ca 

Gestion d'enjeux 

Aviation civile, Region de !'Ontario 

Transports Canada/ Gouvernement du Canada 

TC.ONTCivAv!ssues-EnjeuxAvCivONT.TC@tc.gc.ca 

From: Civil Aviat ion Communications Centre - Cent re de communicat ions de !'Aviation civile 
<services@tc.gc.ca> 
Sent: Monday, July 21, 2025 8:00 AM 

To: ONT Aviation Services/ Services aviat ion ONT (TC) <aviation.ont@tc.gc.ca> 
Subject: FW: Contact us #272089 

PROTECTED A/ PROTEGE A 

Good morning, 

For your action please. 

Thank you! 

From: Transport Canada 

Sent: Saturday, July 19, 2025 3:38 PM 

To: Civil Aviation Communicat ions Cent re - Centre de communications d e l 'Aviation 
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civile 

Subject: [External/Externe]: Contact us #272089 

Submitted on Sat, 07/19/2025 - 15:37 

Submitted by: Anonymous 

Submitted values are: 

First name: 

~ 

Last name: 

~ 
Address: 

119 (1) 

Mississauga, ON.1 .... 19_<_1> __ _. 

Email: 
119 (1) 

Member of the industry 

No 

Member of the public 

Yes 

Follow up on previous enquiry 

No 

New enquiry/ comment 

No 

Message: 

I find there is a large amount of small single engine planes flying fairly low directly over 

my home in South Mississauga, These are non-destination training or pleasure flights. I 

work at home and even find the noise inside the home distracting when I am trying to 

work or family is relaxing. I am wondering if they could fly over more rural areas or less 

densely populated areas as these are not commercial flights. Can these flight paths be 

reviewed. Sincerel~19 
<
1
> I 
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From: Quach. Stephanie CICCTC} 
To: 
Subject: 

ONT Civil Aviation Issues L Enjer Ayiatigr Civile ONT [TC/TC} 
RE: FOR DISPATCH APPROVAL: 19 (1) 

Date: Wednesday, August 27, 2025 11:03:00 AM 

UNCLASSIFIED / NON CLASSIFIE 

Approved, thank you. 

Steph 

From: ONT Civil Aviation Issues/ Enjeux Aviation Civile ONT (TC/TC) <TC.ONTCivAvlssues­

EnjeuxAvCivONT.TC@tc.gc.ca> 

Sent: Tuesday, August 26, 2025 8:01 PM 

To: Quach, Stephanie (TC/TC) <Stephanie.Quach@tc.gc.ca> 

Subject: FOR DISPATCH APPROVAL: j19 <1> I 

UNCLASSIFIED / NON CLASSIFIE 

Hi Stephanie, 

Standard Response - Aircraft Noise - GTAA - Approved template. Complaint at end of thread. 

RESPONSE 

Goodda~l~
19_<_1> ___ ~ 

Thank you for contacting Transport Canada (TC). 

TC is responsible for developing and overseeing the transportation policies, programs, and 

goals set by the Government of Canada to ensure the national transportation system is safe, 

efficient, and accessible to all its users. The Transport Canada Civil Aviation mission is to 

develop and administer policies and regulations for the safest civil aviation system for Canada 

and Canadians with a vision of an integrated and progressive civil aviation system that 

promotes a proactive safety culture. 

As the safety regulator for the transportation system in Canada, the department exercises its 
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authority through the Aeronautics Act and the Canadian Aviation Regulations (CARs). 

The CARs state that, except when taking off or landing, aircraft may not be operated over a 

built-up area at an altitude lower than 1,000 feet above the highest obstacle within a 

horizontal distance of 2,000 feet from the aircraft (or 500 feet for helicopters). When not 

operating over a built-up area, aircraft must maintain a minimum distance of 500 feet from 

any person, vessel, vehicle, or structure. 

One of the tools to assist airports includes a process through which airport operators develop 

noise abatement procedures and operating restrictions by consulting aviation stakeholders 

and local communities. We advise that noise abatement procedures for the Toronto Pearson 

International Airport are in place, in addition to the Night Flight Restriction Program (known as 

the night flight budget). This program limits the number of movements during the restricted 

hours of 12:30 am to 6:29 am, aimed at reducing nighttime noise while balancing the growing 

regional demand. 

Unfortunately, noise management is a complicated and often difficult issue faced by airport 

authorities and communities around the country. It is an issue that must be managed while 

ensuring that aviation safety is not compromised. TC's experience has shown that noise issues 

are most effectively addressed at the local community level. 

As TC is not involved in the daily operations at Toronto Pearson International Airport, the 

department encourages constructive dialogue directly with the airport operator, which is 

responsible for managing noise concerns. Their contact information is as follows: 

The Greater Toronto Airports Authority (GTAA) may be contacted at the following: 

Phone: 416-247-7682 

Website: Noise Management Program I Pearson Airport (torontopearson.com) 

Of course, if at any time you do suspect that a pilot is operating an aircraft in an unsafe 

manner and in contravention of the CARs, I encourage you to take down as much information 

as possible (for example: photos or videos, date, time, registration number, color of aircraft, 

other identifying marks) and to report your concerns to the Ontario Region Issues 

Management inbox. 

Regards, 

From: Popowich, Stephen <stephen.popowich@tc.gc.ca> 
Sent: Wednesday, August 13, 2025 3:03 PM 
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To: ONT Civil Aviation Issues/ Enjeux Aviation Civile ONT (TC/TC) <TC.ONTCivAvlssues­

EnjeuxAyCiyONT.JC@tc.gc.ca> 

Cc: Jones, Tara (TC/TC) <tara.jones@tc.gc.ca>; Quach, Stephanie (TC/TC) 

<Stephanie.Ouach@tc.gc.ca> 

Sb• L fl '. f [19Ti)7 u Ject: ow ying a1rcra t -L___J 

UNCLASSIFIED/ NON CLASSIFIE 

Good afternoon, 

Name: 119 (1) 
Contact~i_n_fo_: ... 11"""9""'<""1)------------. 

Date and t ime of occurrence: all day everyday 

Location of Aircraft: 11 9 <1> IEtobicoke, On 

Registration number: 

Colour/identifying marks: 

Any other info: Complaining that the constant ai r t raffic is noisy. (lives near t he airport , moved in in 

1

19 (1) 

1 

Thank you, 

Steve Popowich 

Operational Support 

Transport Canada/ Government of Canada 

stephen.popowich@tc.gc.ca 

Sout ien des operations 

Transports Canada/ Gouvernement du Canada 

step hen.popowich@tc.gc.ca 

Did you know you could pay for a service online? Visit the Online Payment System at 

h ttp:/lwww.canada.ca/payments-air. 
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From: Quach. Stephanie CICCTC} 
To: 
Subject: 

ONT Civil Aviation Issues L Enjeux Aviation Civile ONT [TC/TC} 
RE: FOR DISPATCH APPROVAL: Contact us #280962 -~ 
Wednesday, September 24, 2025 2:24:35 PM Date: 

Attachments: ima_9eQQLon9 
lma_ae_0.02. o.oo 
image003 png 

UNCLASSIFIED / NON CLASSIFIE 

Hi Patricia, 

Looks good. Providing two additional lines (drafted for previous MPQs or M inOQs, I forget) 

should they fit into similar future scenarios as well: 

• Should there be any deviances to the number of permitted flights, TC's National 

Enforcement Program (NEP) investigates the occurrences and al leged violations to 

ascertain whether or not a violation has occurred. When a regu latory non-compliance is 

identified, NEP wi ll take the appropriate enforcement action. For more information 

regarding the roles and responsibilities of the NEP, you may wish to visit: Aviation 

Offences and Enforcement. For a list of published enforcement actions, please see: 

Aviation Corporate Offenders and Aviation Non-Corporate Offenders. 

• Under the GTAA's Noise Management Committee, there is a dedicated website, 

lnsightFull for Toronto Pearson offering interactive monthly and quarterly operational 

reports, complaints reports, and is supported by their "Enforcement Office," which 

monitors every fl ight for compliance with noise abatement procedures and the Night 

Flight Restriction Program. 

Thanks, 

Steph 

From: ONT Civil Aviation Issues/ Enjeux Aviation Civile ONT (TC/TC) <TC.ONTCivAvlssues­

EnjeuxAvCivONT.TC@tc.gc.ca> 

Sent: Tuesday, September 23, 2025 10:30 AM 

To: Quach, Stephanie (TC/TC) <Stephanie.Quach@tc.gc.ca> 

Subject: FOR DISPATCH APPROVAL: Contact us #280962 - ~ 

UNCLASSIFIED / NON CLASSIFIE 
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Hi Stephanie, 

Standard response. 

Thank you, 

Patricia 
(she, her l elle, la) 

A/Issues Management Officer 

Transport Canada/ Government of Canada 

patricia lynn rebia@tc gc ca/ Cel : 437-518-6008 / TTY: 1-888-675-6863 

A/Agente, Gestion des Enjeux 

Transports Canada/ Gouvernement du Canada 

patricialynn rebia@tc gc ca/ Tel Cel: 437-518-6008 / ATS: 1-888-675-6863 

Good day, I19 
(ll 

~---~ 

Thank you for contacting Transport Canada (TC). 

TC is responsible for developing and overseeing the transportation policies, programs, and 

goals set by the Government of Canada to ensure the national transportation system is safe, 

efficient, and accessible to all its users. The Transport Canada Civil Aviation mission is to 

develop and administer policies and regulations for the safest civil aviation system for Canada 

and Canadians with a vision of an integrated and progressive civil aviation system that 

promotes a proactive safety culture. 

As the safety regulator for the transportation system in Canada, the department exercises its 

authority through the Aeronautics Act and the Canadian Aviation Regulations {CARs). 

The CARs state t hat, except when taking off or landing, aircraft may not be operated over a 

built-up area at an altitude lower than 1,000 feet above the highest obstacle within a 

horizontal distance of 2,000 feet from the aircraft (or 500 feet for helicopters). When not 

operating over a built-up area, aircraft must maintain a minimum distance of 500 feet from 

any person, vessel, vehicle, or structure. 
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One of the tools to assist airports includes a process through which airport operators develop 

noise abatement procedures and operating restrictions by consulting aviation stakeholders 

and local communities. We advise that noise abatement procedures for the Toronto Pearson 

International Airport are in place, in addition to the Night Flight Restriction Program (known as 

the night flight budget). This program limits the number of movements during the restricted 

hours of 12:30 am to 6:29 am, aimed at reducing nighttime noise while balancing the growing 

regional demand. 

Unfortunately, noise management is a complicated and often difficult issue faced by airport 

authorities and communities around the country. It is an issue that must be managed while 

ensuring that aviation safety is not compromised. TC's experience has shown that noise issues 

are most effectively addressed at the local community level. 

As TC is not involved in the daily operations at Toronto Pearson International Airport, the 

department encourages constructive dialogue directly with the airport operator, which is 

responsible for managing noise concerns. Their contact information is as follows: 

The Greater Toronto Airports Authority (GTAA) may be contacted at the following: 

Phone: 416-247-7682 

Website: Noise Management Program I Pearson Airport (torontopearson.com) 

Regarding the redirection of the air traffic to other areas, please note that the department 

does not have direct involvement in the changes to individual routings, other than to confirm 

that the design meets the appropriate regulations and standards. Any further questions 

regarding flight paths around Toronto should be directed to NAV CANADA at: 

service@ navcanada.ca. 

Of course, if at any time you do suspect that a pilot is operating an aircraft in an unsafe 

manner and in contravention of the CARs, I encourage you to take down as much information 

as possible (for example: photos or videos, date, time, registration number, color of aircraft, 

other identifying marks) and to report your concerns to the Ontario Region Issues 

Management inbox. 

Regards, 

Issues Management 

Civil Aviation, Ontario Region 

Transport Canada/ Government of Canada 

JC.ONJCivAvlssues-EnjeuxAyCiyONT.JC@tc.gc.ca 
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Gestion d'enjeux 

Aviation civile, Region de !'Ontario 

Transports Canada/ Gouvernement du Canada 

JC ONJCiyAy!ssues-EnjeuxAvCivONJ JC@tc gc ca 

From: ONT Aviation Services/ Services aviation ONT (TC) <ayiation.ont@tc.gc.ca> 

Sent: Tuesday, September 16, 2025 10:07 AM 

To: ONT Civil Aviation Issues/ Enjeux Aviation Civile ONT (TC/TC) <TC.ONTCivAvlssues­

EnjeuxAvCivONT.TC@tc.gc.ca> 

Subject: FW: Contact us #280962 

FYI/A- please see email below. 

Thanks ! 

Tamara Henry 

Service Team Officer, Civil Aviation Services 

Transport Canada/ Government of Canada 

Tel: 1-800-305-2059/ TTY: 1-888-675-6863\ 

UNCLASSIFIED / NON CLASSIFIE 

NEW! Book your aviation exam online. Visit Schedule an exam - Transport Canada 

Agente de l'equipe de service, Services de !'Aviat ion Civile 

Transports Canada/ Gouvernement du Canada 

Tel: 1-800-305-2059 / ATS: 1-888-675-6863 

NOUVEAU! Reservez votre examen d'aviation en ligne. Visitez Planifier un examen - Transports 

Canada 

From: Civil Aviat ion Communications Centre - Centre de communicat ions de !'Aviation civile 

<services@tc.gc.ca> 

Sent: Tuesday, September 16, 2025 9:50 AM 

To: ONT Aviation Services/ Services aviation ONT (TC) <ayiation.ont@tc gc ca> 

Subject: FW: Contact us #280962 

UNCLASSIFIED / NON CLASSIFIE 
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Please see comm center request below for Ontario region. 

Thank you, 

Marc Hebert 

Issues Management Officer/Agent de Gestion des Enjeux 

Transport Canada Civil Aviation 
Director General's Office / Bureau du Directeur general 
Transport Canada / Transports Canada 
Government of Canada / Gouvernement du Canada 

l♦I Transport T ransports r-i ....... r,,,d•a·· 
Canada Canada '-..Id.I lw 

From: Transport Canada <tc donotreply-nepasrepondre.tc@tc.gc.ca> 

Sent: Monday, September 15, 2025 3:45 PM 

To: Civi l Aviation Communications Centre - Centre de communications de !'Aviat ion civi le 

<services@tc.gc.ca> 

Subject: [External/Externe]: Contact us #280962 

Submitted on Mon, 09/ 15/2025 - 15:45 

Submitted by: Anonymous 

Submitted values are: 

First name: 

~ 

Last name: 
119 (1 ) 

Address: 

Vaughan, ON 

Email: 
119 (1) 

Member of the industry 

No 

Member of the public 
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Yes 

Follow up on previous enquiry 

No 

New enquiry/ comment 

Yes 

Message: 

Hello. 

I have a concern regarding air traffic over Vaughan during the early morning hours 

(between midnight and 6am). Are there night flight restrictions that either prevent or limit 

the number of flights during this time period (to/from Pearson International Airport)? Are 

there any regulations in place that dictate when airplanes can fly over residential areas 

at night? Are there exceptions for couriers? 

Thank you very much. 
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From: Quach. Stephanie CICCTC} 
To: 
Subject: 

ONT Civil Aviation Issues L Enje~ on Civile ONT [TC/TC} 
RE: FOR DISPATCH APPROVAL: 19 (1) 

Date: Monday, May 05, 2025 3:16:08 PM 

UNCLASSIFIED / NON CLASSIFIE 

Hi Patricia, 

Small edit to remove, "continued" as I don't believe the writer has contacted the GTAA 

already. Otherwise, good to go. 

Thanks, 

Steph 

From: ONT Civil Aviation Issues/ Enjeux Aviation Civile ONT (TC/TC) <TC.ONTCivAvlssues­

EnjeuxAvCivONT.TC@tc.gc.ca> 

Sent: Monday, May 05, 2025 2:16 PM 

To: Quach, Stephanie (TC/TC} <Stephanie.Quach@tc.gc.ca> 

Subject: FOR DISPATCH APPROVAL:I19 (1) I 

UNCLASSIFIED/ NON CLASSIFIE 

Hi Steph, 

For approval for dispatch. I assume Oakvi lle falls under the GTAA. 

Thank you, 

Patricia 

(she, her l el le, la) 

A/Issues Management Officer 

Transport Canada/ Government of Canada 

patricialynn.rebia@tc.gc.ca / Cel : 437-518-6008 / TTY: 1-888-675-6863 

A/Agente, Gestion des Enjeux 

Transports Canada/ Gouvernement du Canada 

patricialyon.rebia@tc.ge ca / Tel Cel: 437-518-6008 / ATS: 1-888-675-6863 
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Good day, ~l19
_c_

1
l ____ ~ 

Thank you for contacting Transport Canada (TC). 

TC is responsible for developing and overseeing the transportation policies, programs, and 

goals set by the Government of Canada to ensure the national transportation system is safe, 

efficient, and accessible to all its users. The Transport Canada Civil Aviation mission is to 

develop and administer policies and regulations for the safest civil aviation system for Canada 

and Canadians with a vision of an integrated and progressive civil aviation system that 

promotes a proactive safety culture. 

As the safety regulator for the transportation system in Canada, the department exercises its 

authority through the Aeronautics Act and the Canadian Aviation Regulations {CARs). 

The CARs state that, except when taking off or landing, aircraft may not be operated over a 

built-up area at an altitude lower than 1,000 feet above the highest obstacle within a 

horizontal distance of 2,000 feet from the aircraft (or 500 feet for helicopters). When not 

operating over a built-up area, aircraft must maintain a minimum distance of 500 feet from 

any person, vessel, vehicle, or structure. 

One of the tools to assist airports includes a process through which airport operators develop 

noise abatement procedures and operating restrictions by consulting aviation stakeholders 

and local communities. We advise that noise abatement procedures for the Toronto Pearson 

International Airport are in place, in addition to the Night Flight Program, which limits 

nighttime noise and balances the growing regional demand. This night flight restriction 

program limits the number of movements during the restricted hours (12:30 am to 6:29 am). 

Unfortunately, noise management is a complicated and often difficult issue faced by airport 

authorities and communities around the country. It is an issue that must be managed while 

ensuring that aviation safety is not compromised. TC's experience has shown that noise issues 

are most effectively addressed at the local community level. 

As TC is not involved in the daily operations at Toronto Pearson International Airport, the 

department encourages continued constructive dialogue directly with the airport operator, 

which is responsible for managing noise concerns. Their contact information is as follows: 

The Greater Toronto Airports Authority (GTAA) may be contacted at t he following: 

Phone: 416-247-7682 

Website: Noise Management Program I Pearson Airport (torontopearson.com) 
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Regarding the redirection of the air traffic to other areas, please note that the department 

does not have direct involvement in the changes to individual routings, other than to confi rm 

that the design meets the appropriate regulations and standards. Any further questions 

regarding flight paths around Toronto should be directed to NAV CANADA at: 

service@navcanada ca. 

Of course, if at any time you do suspect that a pilot is operating an aircraft in an unsafe 

manner and in contravention of the CARs, I encourage you to take down as much information 

as possible (for example: photos or videos, date, time, registration number, color of aircraft, 

other identifying marks) and to report your concerns through our Civil Aviation 

Communications Centre Contact Form. 

Regards, 

Issues Management 

Civil Aviation, Ontario Region 

Transport Canada/ Government of Canada 

TC.ONTCivAvlssues-EnjeuxAvCivONT.TC@tc.gc.ca 

Gestion d'enjeux 

Aviation civile, Region de !'Ontario 

Transports Canada/ Gouvernement du Canada 

TC.ONTCivAvlssues-EnjeuxAvCivONT.TC@tc.gc.ca 

Regards, 

Issues Management 

Civil Aviation, Ontario Region 

Transport Canada/ Government of Canada 

JC.ONTCivAvlssues-EnjeuxAvCivONT.TC@tc.gc.ca 

Gestion d'enjeux 

Aviation civile, Region de !'Ontario 

Transports Canada/ Gouvernement du Canada 

JC.ONJCivAvlssues-EnjeuxAvCivONT.JC@tc.gc.ca 
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From: Quach. Stephanie CICCTC} 
To: 
Subject: 

ONT Civil Aviation Issues L Enjeux Aviation Civile ONT [TC/TC} 
RE: FOR DISPATCH APPROVAL: !19 (1) 

Date: Friday, July 18, 2025 3:30:58 PM 

UNCLASSIFIED / NON CLASSIFIE 

Hi Patricia, 

Very good draft and appreciate the reiteration of our mandate to clarify our jurisdiction and 

those who are in a better position to address the writer's concerns. 

One very smal l edit below in red, but otherwise good to go. 

Thanks, 

Steph 

From: ONT Civil Aviation Issues/ Enjeux Aviation Civile ONT (TC/TC) <TC.ONTCivAvlssues­

EnjeuxAvCivONT.TC@tc.gc.ca> 

Sent: Friday, July 18, 2025 10:12 AM 

To: Quach, Stephanie {TC/TC) <Stephanie.Quach@tc.gc.ca> 

Subject: FOR DISPATCH APPROVAL: 119 <1> I 

UNCLASSIFIED / NON CLASSIFIE 

Hi Stephanie, 

For Dispatch approval: We sent the standard email in December 2023. There is no identifying 

information to forward to the SME in his recent correspondence. 

Previously approved dispatch response used, and I've included relevant contact links in the 

body of the email. The individual also has previous contact information on file, as he attached 

his prior correspondence to this complaint. 

Thank you, 

Patricia 

(she, her l elle, la) 
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A/Issues Management Officer 

Transport Canada/ Government of Canada 

patricialynn.rebia@tc.ge ca / Cel : 437-518-6008 / TTY: 1-888-675-6863 

A/Agente, Gestion des Enjeux 

Transports Canada/ Gouvernement du Canada 

patricialynn.rebia@tc gc,ca / Tel Cel: 437-518-6008 / ATS: 1-888-675-6863 

COMPLAINT 

From: -p9
_ (_

1l ______________ ~ 
Sent: Friday, July 11, 2025 10:33 PM 

To: ONT Aviation Services/ Services aviation ONT (TC) <aviation.ont@tc.gc.ca> 

Subject: [Extern al/Externe] : Urgent Concern : Excessive Airplane Noise Over Residentia l Area ~ 

~ Request for Action 

Hi, 

I hope you are well. 

I am writing to you on request of my MP Adam Van Koeverden. I am doing so not only as a 

concerned resident of Milton j19 (1) I but also as a parent and a family man. 

For some time now, I have been dealing with severe and relentless airplane 

noise directly over my home. This is not a general Milton-wide issue - it is specific to 

our part of town. I work from home, and on many days, 200 to 250 planes fly over my 

house, including at very late hours (sometimes as late as 2:00 AM). It has become 

impossible to concentrate, rest properly, or enjoy peace at home. 

This constant disruption has taken a serious toll on my mental health. j1 9 
(l) I 

19 (1 ) 

I have already contacted the Greater Toronto Airports Authority (GTAA), and while they 

say that noise levels are "within limits," their data doesn't reflect the real, lived 

experience of residents under these flight paths. The sheer frequency and volume are 

unbearable-even if each individual flight complies with official limits. I did reach out to 

Transport Canada before as well but the answer was very vague and extremely non­

genuine. 

The recent airplane incident in India has further heightened my fear and concern about 

safety. Here' s a link to that news story: 

https://www.cnn.com/world/live-news/ah medabad-india-plane-crash-06-12-25 

There's also compelling research showing how long-term exposure to aircraft noise 
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increases risks of heart disease and other health issues: 

NIH Study: Aircraft Noise and Cardiovascular Health 

When I purchased my home, there was no warning about flight noise in this area. In 

Mississauga, homes in noise-affected zones have visible aircraft noise warning signs, 

but none were present in my case. I'm attaching a photo of those signs as a reference. 

Now, I dont want you to install such signs in Milton because it's too late and property 

prices will fall if you do. 

I've also attached a video recording of the noise level over my home to demonstrate 

how serious the issue is. I've tried every solution I could think of- sound-blocking 

curtains, noise reduction tools, etc. - but none have helped. 

I urge you to please take concrete action. It's very likely these flight paths were laid 

out before Milton became so densely populated. It's time to reassess these routes 

and prioritize directing flights over rural or less populated areas, rather than over 

established urban neighborhoods like ours. 

I sincerely hope you will take this issue seriously. Thank you for your time and 

commitment. 

Sincerely, 

I

" ,,) I 

~. -----~Milton ON~ 
Attachments: 

1. Video clip of airplane noise 
19 (1) 

2. Photo of Mississauga aircraft noise warning sign 

3. Email of my past communication with Transport Canada 

RESPONSE 

Good day ~ ..... 19
_<_

1 
l ____ _. 

Thank you for reaching out to Transport Canada (TC). 

I would like to take this opportunity to clarify TC's mandate and our role concerning regarding 

your concerns. 

TC is responsible for the safety of Canada's civil aviation system. As the national safety 
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regulator, our authority is exercised through the Aeronautics Act and the Canadian Aviation 

Regulations (CARs)which include specific requirements for minimum altitudes and safe 

operating practices. 

While we acknowledge the impact of aircraft noise on communities, TC does not oversee the 

daily operations or noise management practices of individual airports. These responsibi lities 

fall under the jurisdiction of the airport authority-in this case, the Greater Toronto Airports 

Authority (GTAA). The GTAA manages local noise abatement procedures, including the Night 

Flight Program, and is best positioned to address concerns related to aircraft noise and fl ight 

paths. 

The Greater Toronto Airports Authority (GTAA) may be contacted at the following: 

Phone: 416-247-7682 

Website: Noise Management Program I Pearson Airport (torontopearson com) 

For issues regarding flight paths, we recommend contacting NAV CANADA, which is 

responsible for air traffic control and routing decisions. Any further questions regarding flight 

paths around Toronto should be directed to NAV CANADA at seryice@naycanada ca. 

We encourage you to continue direct and constructive communication with these local 

entities responsible for managing community-related concerns aircraft noise, as previously 

recommended. 

If you believe an aircraft is being operated unsafely or is violating the CA Rs, we encourage you 

to document as many details as possible and report the incident through our Civil Aviation 

Communications Centre Contact Form. 

Regards, 

Issues Management 

Civil Aviation, Ontario Region 

Transport Canada/ Government of Canada 

JC.ONJCivAvissues-EnjeuxAvCivONT.JC@tc.gc.ca 

Gestion d'enjeux 

Aviation civile, Region de l'Ontario 

Transports Canada/ Gouvernement du Canada 

JC.ONJCivAvissues-EnjeuxAvCivONT.JC@tc.gc.ca 
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From: Quach. Stephanie CICCTC} 
To: 
Subject: 

ONT Civil Aviation Issues L Enjeux Aviation Civile ONT [TC/TC} 
RE: FOR DISPATCH APPROVAL:I19 (1) I 

Date: Wednesday, May 28, 2025 2:33:57 PM 

UNCLASSIFIED / NON CLASSIFIE 

Hi Patricia, 

Good to go, and same small suggestion as in the previous correspondence. 

Thanks, 

Steph 

From: ONT Civil Aviation Issues/ Enjeux Aviation Civile ONT (TC/TC) <TC.ONTCivAvlssues­

EnjeuxAvCivONT.TC@tc.gc.ca> 

Sent: Wednesday, May 28, 2025 11:23 AM 

To: Quach, Stephanie {TC/TC) <Stephanie.Quach@tc.gc.ca> 

Subject: FOR DISPATCH APPROVAL:I19 <1> I 

UNCLASSIFIED/ NON CLASSIFIE 

Hi Steph, 

Standard response using -APPROVED TEMPLATE FOR NOISE/LOW FLYING - GTAA. 

Thank you, 

Patricia 

(she, her l elle, la) 

A/Issues Management Officer 

Transport Canada/ Government of Canada 

patricialynn.rebia@tc.gc.ca / Ce l : 437-518-6008 / TTY: 1-888-675-6863 

A/Agente, Gestion des Enjeux 

Transports Canada/ Gouvernement du Canada 

patricialynn.rebia@tc.gc.ca / Tel Cel: 437-518-6008 / ATS: 1-888-675-6863 
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From: Transport Canada <tc.donotreply-nepasrepondre.tc@tc.gc.ca> 

Sent: Thursday, May 22, 2025 10:27 AM 

To: Civil Aviation Communications Centre - Centre de communications de !'Aviation civile 

<services@tc.gc.ca> 

Subject: [Extern a 1/Externe]: Contact us #263058 

Submitted on Thu, 05/22/2025 - 10:27 

Submitted by: Anonymous 

Submitted values are: 

First name: 
119 (1) 

Last name: 
119 (1) 

Address: 

1
19 c1 > 

1 

Mississauga, ON . ..... 1
19_<_1> _ __. 

Email: 

119 (1) 

Member of the industry 

No 

Member of the public 

No 

Follow up on previous enquiry 

No 

New enquiry/ comment 

Yes 

Message: 

Hello, I live in a community about 20km from YYZ, and have been enduring low flying aircrafts 

every 2min from 6AM till well after midnight daily, including weekends and holidays. 

Page 2349 I 2990 



Record released pursuant to the Access to Information Act / Document divulgue en vertu de la Loi sur l'acces a !'information 

The noise is relentless, and I am aware of many complaints lodged with GTAA by community 

members, including my own. 

The blanket response I've received is that it's permitted by NAV CANADA, and they're working 

their rights to continue. 

The noise has increased significantly over the last few yrs, by has become unbearable in the 

last two. 

I've reached out to the municipal, provincial and federal representatives, however, it seems 

the only recourse for residents is to keep complaining to GTAA, and they're free to ignore the 

complaints and continue on. 

I'd like to know who made the decision, who was consulted and agreed that flying low over 

residential areas over 20km away from the airport till well after midnight (we had flights going 

till lam on occasion), and resuming around 6am, giving residents about 5 hrs daily of peaceful 

sleep is acceptable??? 

Who was consulted and agreed that flights over same residentia l areas every 2min of 

everyday of the week, including weekends and holidays, year round is acceptable??? 

I'll appreciate a response with direction how this issue should be resolved 

Good day. 

Thank you for contacting Transport Canada (TC). 

TC is responsible for developing and overseeing the transportation policies, programs, and 

goals set by the Government of Canada to ensure the national transportation system is safe, 

efficient, and accessible to all its users. The Transport Canada Civil Aviation mission is to 

develop and administer policies and regulations for the safest civil aviation system for Canada 

and Canadians with a vision of an integrated and progressive civil aviation system that 

promotes a proactive safety culture. As the safety regulator for the transportation system in 

Canada, the department exercises its authority through the Aeronautics Act and the Canadian 
Aviation Regulations (CARs). 

The CARs state that, except when taking off or landing, aircraft may not be operated over a 

built-up area at an altitude lower than 1,000 feet above the highest obstacle within a 

horizontal distance of 2,000 feet from the aircraft (or 500 feet for helicopters). When not 

operating over a built-up area, aircraft must maintain a minimum distance of 500 feet from 

any person, vessel, vehicle, or structure. 

One of the tools to assist airports includes a process through which airport operators develop 
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noise abatement procedures and operating restrictions by consulting aviation stakeholders 

and local communities. We advise that noise abatement procedures for the Toronto Pearson 

International Airport are in place, in addition to the Night Flight Program, which limits 

nighttime noise and balances the growing regional demand. This night flight restriction 

program limits the number of movements during the restricted hours {12:30 am to 6:29 am). 

Unfortunately, noise management is a complicated and often difficult issue faced by airport 

authorities and communities around the country. It is an issue that must be managed while 

ensuring that aviation safety is not compromised. TC's experience has shown that noise issues 

are most effectively addressed at the local community level. 

As TC is not involved in the daily operations at Toronto Pearson International Airport, the 

department encourages constructive dialogue directly with the airport operator, which is 

responsible for managing noise concerns. Their contact information is as follows: 

The Greater Toronto Airports Authority {GTAA) may be contacted at the following: 

Phone: 416-247-7682 

Website: Noise Management Program I Pearson Airport (torontopearson com) 

Regarding the redirection of the air traffic to other areas, please note that the department 

does not have direct involvement in the changes to individual routings, other than to confi rm 

that the design meets the appropriate regulations and standards. Any further questions 

regarding flight paths around Toronto should be directed to NAV CANADA at: 

service@navcanada.ca. 
Of course, if at any time you do suspect that a pilot is operating an aircraft in an unsafe 

manner and in contravention of the CARs, I encourage you to take down as much information 

as possible (for example: photos or videos, date, time, registration number, color of aircraft, 

other identifying marks) and to report your concerns through our Civil Aviation 

Communications Centre Contact Form. 

Regards, 
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From: 
To: 
Subject: RE: FOR DISPATCH APPROVAL: Webform submission from: - 19 (l) ,___ __ _. 
Date: Wednesday, May 28, 2025 2:32:43 PM 

UNCLASSIFIED / NON CLASSIFIE 

Hi Patricia, 

Looks good ! Just one small suggestion to include the writer's name in the greeting but 

otherwise good to go. 

Thanks, 

Steph 

From: ONT Civil Aviation Issues/ Enjeux Aviation Civile ONT (TC/TC) <TC.ONTCivAvlssues­

EnjeuxAvCivONT.TC@tc.gc.ca> 

Sent: Wednesday, May 28, 2025 11:16 AM 

To: Quach, Stephanie (TC/TC} <Stephanie.Quach@tc.gc.ca> 

Subject: FOR DISPATCH APPROVAL: Webform submission from: -l~19
_<_

1
l __ ~ 

UNCLASSIFIED / NON CLASSIFIE 

Hi Stephanie, 

Standard response using - APPROVED TEM PLATE FOR NOISE/LOW FLYING - GTAA. 

He lives 10 km from PIA. 

Thank you, 

Patricia 

(she, her l elle, la) 

A/Issues Management Officer 

Transport Canada/ Government of Canada 

patricia lynn.rebia@tc.gc.ca / Cel : 437-518-6008 / TTY: 1-888-675-6863 

A/Agente, Gestion des Enjeux 

Transports Canada/ Gouvernement du Canada 
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patricialynn.rebia@tc.gc.ca / Tel Cel: 437-518-6008 / ATS: 1-888-675-6863 

Webform submission from: Service Feedback .... l __ 1_9_(1_) _ _. 

Submitted on Mon, 05/05/2025 - 16:19 

Submitted by: Anonymous 

Submitted values are: 

Service feedback form 

How can we help? 

I have a complaint or had a bad experience 

Which program, group or unit is this about? 

Air traffic in the city. 

Which region were you dealing with? 

Ontario 

Is this about (select all that apply): 

Transport Canada policies, processes or services 

Complaint or bad experience 

Tell us about your complaint or bad experience. Please provide as much information about 

the situation or circumstances so we can understand what you went through. 

Hi, I live in j19 <1) I a neighborhood within Etobicoke and whenever we have a windy day 

in the city the air traffic is relentless and the noise just drives you crazy. If there's a way to 

torture someone, this is it. The noise does not stop. and when I say overnight is relentless, it 

really is. They don't stop and keeps one up all night long. This needs to be stopped . Never 

have I lived in a neighborhood that planes constantly fly over on a windy day. 

Prior to today, have you done anything to try and address this? If so, please indicate who 

you may have spoken with and when it took place. 

Yes, I've gone to gtaa website and read all their bs they have on airplane noise, one of those 

are they stop flying after 11pm or 12pm. That's not true, they're going all night long and I find 

it 's all there just to keep the complainer quiet or to revert them from making a complaint. 

enough is enough. It's not fair to the people who live here. I get we may be in a flight path, but 

one after the other and they fly extremely low. Again, in my neighborhood it's only when it's a 

windy day in this city. 

How would you like us to address this issue? 
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I don't see the reason for this question. I truly don't. So, I ask you back, what do you think I 

want done? I want it to stop. 

What do you think we should do to improve our service? 

Actually act on a complaint, rather than just having this page. Do something about it. That's 

how you can improve your service. PUt some serious rules on gtaa in terms of planes landing 

in the area. They fly all night, so it's all bs what they have written, the planes don't stop. 

Permission to contact you 

Can Transport Canada contact you to respond to your inquiry or if we have any further 

questions? 

Yes 

Please provide your contact information: 
19 (1) 

RESPONSE: APPROVED TEMPLATE FOR NOISE/LOW FLYING-GTAA 

Good day. 

Thank you for contacting Transport Canada (TC). 

TC is responsible for developing and overseeing the transportation policies, programs, and 

goals set by the Government of Canada to ensure the national transportation system is safe, 

efficient, and accessible to all its users. The Transport Canada Civil Aviation mission is to 

develop and administer policies and regulations for the safest civil aviation system for Canada 

and Canadians with a vision of an integrated and progressive civil aviation system that 

promotes a proactive safety culture. As the safety regulator for the transportation system in 

Canada, the department exercises its authority through the Aeronautics Act and the Canadian 

Aviation Regulations (CARs). 

The CARs state that, except when taking off or landing, aircraft may not be operated over a 

built-up area at an altitude lower than 1,000 feet above the highest obstacle within a 

horizontal distance of 2,000 feet from the aircraft (or 500 feet for helicopters). When not 

operating over a built-up area, aircraft must maintain a minimum distance of 500 feet from 

any person, vessel, vehicle, or structure. 
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One of the tools to assist airports includes a process through which airport operators develop 

noise abatement procedures and operating restrictions by consulting aviation stakeholders 

and local communities. We advise that noise abatement procedures for the Toronto Pearson 

International Airport are in place, in addition to the Night Flight Program, which limits 

nighttime noise and balances the growing regional demand. This night flight restriction 

program limits the number of movements during the restricted hours {12:30 am to 6:29 am). 

Unfortunately, noise management is a complicated and often difficult issue faced by airport 

authorities and communities around the country. It is an issue that must be managed while 

ensuring that aviation safety is not compromised. TC's experience has shown that noise issues 

are most effectively addressed at the local community level. 

As TC is not involved in the daily operations at Toronto Pearson International Airport, the 

department encourages constructive dialogue directly with the airport operator, which is 

responsible for managing noise concerns. Their contact information is as follows: 

The Greater Toronto Airports Authority {GTAA) may be contacted at the following: 

Phone: 416-247-7682 

Website: Noise Management Program I Pearson Airport (torontopearson.com) 

Regarding the redirection of the air traffic to other areas, please note that the department 
does not have direct involvement in the changes to individual routings, other than to confirm 
that the design meets the appropriate regulations and standards. Any further questions 
regarding flight paths around Toronto should be directed to NAV CANADA at: 
service@navcanada.ca. 
Of course, if at any time you do suspect that a pilot is operating an aircraft in an unsafe 

manner and in contravention of the CARs, I encourage you to take down as much information 

as possible (for example: photos or videos, date, time, registration number, color of aircraft, 

other identifying marks) and to report your concerns through our Civil Aviation 

Communications Centre Contact Form. 

Regards, 

Issues Management 

Civil Aviation, Ontario Region 

Transport Canada/ Government of Canada 

TC.ONTCivAvlssues-EnjeuxAvCivONT.TC@tc.gc.ca 

Gestion d'enjeux 

Aviation civile, Region de !'Ontario 

Transports Canada/ Gouvernement du Canada 

Page 2355 / 2990 



Record released pursuant to the Access to Information Act / Document divulgue en vertu de la Loi sur l'acces a !'information 

TC.ONTCivAvlssues-EnjeuxAvCivONT.TC@tc.gc.ca 
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Fr0m: 
To: 
Subject: 
oat.I!: 
Attachments: 

Hideoo PYiliS qcqg 
P.mcb StftililOMl IICITQ 
RE: For input: Mtllstertal• TR: CASE S.5646 - FW: 81.dtrlaf Park Noise Montor oo ~btrack 
Tuesday, Au~s.t 20, 2024 6!46:04 AM -

Good morning Steph, 

This query is regarding a noise monit or that GTM handles. Transpor t Canada has no input on this. 

OvaisM. 

From: Quach, Stephanie (TC/TC) 

Sent: Monday, August 19, 2024 12:49 PM 

To: Mateen, Ovais {TC/TC) 

Subject: FW: For Input: Ministerial- TR: CASE 55646- FW: Blackfriar Par1c Noise Monitor on Webtrack 

Hi Ovais. 

Just following up on the below for your review and input please. 

Thanks, 

Steph 

From: Quach, Stephanie (TC/TC) 

Sent: Friday, August 2, 2024 1:20 PM 

To: Mateen, Ovais {TC/TC) <mais mareco@tc PC rn> 
Subject: For Input: Ministerial- TR: CASE 55646 • FW: Blackfriar Park Noise Monitor on Webtrack 

Hi Ovais, 

UNCLASSIFIED I NON CLASSIFIE 

UNCLASSIFIED/ NON CLASSIFIE 

PleMe see the below ministerial received from a repeat writer below. As ,t pertains to action 5: required from Nav Canada, is there anything from our end that can be done or would this 

be a direct deferral to Nav Canada? 

Thanks, 
Stephanie Quach 
Regional Manager, Issues Management 

CIVIi Aviation, OntaOO Re9lon 

Transpcirl Canada /Government of Canada 

steobanle auach@rc gc ca /Tel.: 647•394·5485/TTY: l-888--675--6863 

G@stionnaire re9ional, Gestion d'enjeux 

AvlaotJiOn cMle, Rtglon de r onuriO 
Transpcirts Canada / Gouvemement du Canada 

steobanle ouact@tr es:: ra 1re1; 647•394·5485/ ATS . 1·888·675-6863 

From: Rodr iguez. Pablo· OE!pute <Pablo Rodrieuez@pad pf ca> 
Sent: Wednes.day, July 31, 2024 7:25 AM 

To: Minister of Transport /Ministre des Transports (TC) <JC MinisJCrnCTcansooa·Ministrcdesiransnoas JC@J< er ca> 
Subject: [Extetnal/Externe): TR: CASE 55646 • FW: BlackMat Patk Noise Monitor on Webtrack 
XAP-2024-534982 

0e j19 (1) 
Envove : 30 juillet 2024 19:30 

A: Trudeau, Justin · Depute <itistio trudeau@oad gr ca>; Rodriguez, Pablo • Depute <Pablo Bodrie11ez@oad er ca> 
Cc 119 (1) Isgro, Judy • M P <iudv sem@oarl ec ca>; Poilievre. Pierre • MP <pierce ooilievre@oarl ecra>; Singh, Jagmeet • MP <laemeet Sioeb@oacl er ca>; 

Sorbata, Francesco· M.P. <Ecaocesm Sorbaca@oart gc ca>; Bngette Contento <bcuWterooteoto@cocers corn>;l19 (1) I 

19 (1) 

1 Q 11 \ 
1 Q /1 \ IMayor etiow <mayor chow@tocaoto ca>; 'Councillor Perruzza' <crnmcillor pero11za@rorooro ra>;l1 q (1 \ 
<sel"n a>·TomRakoceV1c < ........... >; l1 Q (1\ 

19 (1 ) 
ObJet : Re. CASE 5S646 • FW. Blackfr1ar Park Noise Morntor on Webtrack 

Hello Pablo 

I 
a Service 

I 
I 

The Blackfriar Park noise monitor is still not displaying a decibel reading for Pearson Airport on Webtracker. NAV Canada assigned a case number 5S646 to this noise monitor on July 10, 

2024, and stated that they lost visibility with the GTAA connection. They informed me that their speciahsts would work on restor ing visibility, but no estimated time of completion was 

prnvided. This monito, has not displayed a decibel rnading to, approximately two months now. Additionally, my community noise monito, at,1 9 (1) ~vas not functioning for an 

extended per iod a couple of years back. There appears to be a pattern of inadequate maintenance provided for lhese noise monitors. 

I request that you investigate this matter and determine when the decibel readings will be restored for the Slackfriar Park noise monitor on Webtrad:.er. I would appreciate it ,f you could 

provide a response before t he end of this week to evervone copied on this email. 

The Pearson Airport Complaints Department has not responded to my inquir ies about lhe Slackfriar Park noise monitor not working. This lack of response is unacceptable and needs co 

be addressed. The Pearson Airport Complaints. Department is no( fulfilling its. responsibility to respond to my requests. in a callback, despit e my having made s.everal requests to them for 

one. You should contact the Pears.on Airport Complaints Department to inquire why they have not responded to me. 

This is a federal matter for your M inistry of Transportation to handle here. 

Sincerely, 

119 (1) 
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Pablo Rodriguez on X: 

From:!19 (1) 
Sent: July 10, 2024 9:19 AM 

To419 (1) j;udv sgro@pacl er ca < :iJJ· ilbc.l>W!®.i.~~~~!l.Bfi!!i£lgg~~,f!;~lf£.8!li!!~~!!l!.~i!:':i:: S~in~ h._!;Ja~ m£!oo~t :!· M~.fP. __ __, 
c..ca>· Francesco so,bara 
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19 (1) 

1 Q (1) J,1ayor Chow <roavor chow@toronto GP: 'Councillor Perruzza <rouncillor permna@roronro c.a>;l1 9 (1) ~ <119 (1 l 
Tom Rakocevic <1Bak9revlf•CO@odp oo ca>; adtoffoli@roeers rom <adtoffoli@roeecs com>; adamocolella@emait cam< • , .. A 

119 (1) 
S□bject: FW: WE 5S646 - FW: Bl§tkir1M P§fk NOde MOrlltOP On Webtn'iek 

Hello Everyone, 

I contacted NAV Canada regarding the Blackfriar Park airplane noise monitor not displaying t he decibel reading on Webtracker, and here is a forwarded email from them. 

I also contacted Pearson Airport's Complaints Department with a request for a callback to receive an explanation on why the Blac.kfriar Park noise monitor was not displaying the decibel 

reading on Webtracker, but they did not reply to me. 

It concerns me that t hese airplane noise monitors on Webtracker for Pearson Airport are sometimes down for extended periods of time - ranging from days to weeks, and even 

months. I hope that the Federal M inister of Transportation, Pablo Rodrisuez, shares my concern and takes responsibility to lnvestisate this matter to make improvements. It would be 

great to recei\le a reply from the Federal Minister of Transportation, Pablo Rodr iquez to see what he intends to do, Valuable airplane noi~e information may not be recorded and is lost. 

Take care, 

119 (1) 

From: Customer Service Centre/Service a la client~le <secv,ce@mtvcaoada ca> 
Sent: July 10, 2024 7:19 AM 

To:!Hl /1\ 
Subject: RE: CASE 55646 - FW: Blackfriar Park Noise Monitor on Webtrack 

Hello! 19 (1) 
T hank you for con tacting NAV CANA_OA. 

\Ve Jost visib ility with the GTAA c.onnectfon. \Ve hitve informE'd the spec.i:dists and they will work on restoring ,,is ibility. No ETA hits bee-n provided. 

Rega.rds.. 

NAVCANADA 

CuStorner and Stakeholder Ser" ices ~ Service 3 la clicn1Cle et aux parties pr-c11ames 

scrvicclq m1vranada ca 
151 Slater SL Ottawa. ON KI P 51U 
Toll h<"el Sans frnis: J-800-876-4693 

WWW Q,JYflJ])!ldil C:11 

l ( )UlldO_..,,,.Klffi:C!ft•t,.,_d«_~rom•m-,wi>n.,fllo,lutlldclJJ;llJ;, 
51 \"00$ntd!fl1npt11$ffff'VOlrde«'ffll!MliC-~le<uunlc,,,,:,s. l\"litlct~Uc,,,ff JU. 

From!19 (1) 
Sent: Julv 8. 2024 11 :38 PM 
T o:jrn / 1 \ 'ilnaycanada com i,,;1_,9'-(':-1")'-_1.,@ .. n..,a,.,,c .. au .. • .. sl"'•"'co..,m">::.... _______________________________ _, 
Cc: 1ud)'"1gro'l{)par gr:ca <jud)' sgm@parl gr ra:>; h Q (1) 
Subject: Black.friar Park Noise Moni1oron Webtrac"'-'-"""'"'--------------------------------------' 

Hell~ 

The 6 lackfriar I>artc airplane noise monitor has not displayed decibel readings on Web Track for a few weeks now. Do you koow the reason why? 

Take care, 

LJ 
Thl'I t'le,t-ln;,r>o;: mtt1-11re . ., ~I Ulll"IY lnln=1ttt'd files nduded ,n the t"le,;:\Tgi,;: mtt1-11re, mlly ,;ontu, HnS!IJYt"1nfg,m.i1t,on, ndudnr prMie:,:,edor ,;onfdenblll nfg,m.at"-'n, :ind II in:ended K1lely k;.- the use gfthe ond,.,.,:t..,.(11 g, entllY towh,;:h ,t,~ lid~. II-.-~ ,~,...-.ed th11 electron,;: 

me=ae m error, pl,a1e n1K1fythe ~ 1mmedw.ely and delete lhe elec1Joncme11.111t".AIIY unauthg,Ut'd use, cq;,)'1f18, d1id05IJ~ a d!,1.rbubon ~ ~trictlyfi:irbdden. AA'/ CANAO,l,,1cc.epr;1 no liabi 1t,fo1 af"',' d11rna11t" caused by llfTf"'ri.a and/a 01her malK"-'U~code tran1nullt'd by d,-, electron,;: 

Lt pr~ser., mttWII@ tl@or:uonlque, et !WI ftchiirq,i Pfv1 yikr•10.-i1, pev1 ooritEnir Oe I\Morrr;mon senJible. y o;,mp,11 du ren1elsll@ment1 prMlts"°" <or,likl@nt ieli.,.oe.11114@ il'uws@ e~d...S.ll<lu person~ ou<les<1•~nvnt1 :i quill s'<ldresw 51'o'Ot.lS ;,,l!i rl!',u cemes~~"@tlfonoqr.,e p...­

@rr-.~ull@l en Informer re~lt/lce 01,1 l'e.~~e'-'" lmm+;l~temenl et le """"rimer TOOAe utllwtlon, ft9rod\lC11on,. (lv~~Clon oud5trtl~l5<Jn non ;,ut<1rrwe de fQn«:inttn1.1~ mictvnent lnlero.te NAV CANADA ro';mume ~'-"Ul'!I rupons.t,lit• encas<le <IOff'ffl;,f;,H,j0,1st p~r tOI.II ~rus o,,, 

;,~1,e l)f(l8f~mrne m.r~,l;,nt 1r;,n1m,s;w oe me$~ 41ec.1ronlqi;,e 
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Good ,i.r11,1noon St~not, 
Thtlo<1WNIUJ&f6 PeatK10ltJFtr:OihCJOll&1e«1Zt1'111)f8et1◄IOOSCrrll<ef(Uf~'1ff('~,e,d,nJm.¥4h~n,xl)ffn~m~rldfd, .. 'l(t 
_.,o~,rt~ .,,tt, •rpo,1 rcnnc cnatle mus! comply•,tl, lt--e ~u,rem,ne oflr>e ,ecul;tuon,~d•rc on ther i,;:,c,tQ"lendtt,,, do11i,e(,) thM~ lhalt may r-cl.odt tl>•n~ l11ht he11hthmu,;o:,re,. nt11:ur~l1rowtl'\ d!$.'0»1 cl W.tStt. e1c.. 
ltq:rd•l'C i,,craftopcn1Uofl,and1ht'f' ....oaai:rd noo,'- "- i, r,ramm,rdtdtlul. the peope,nn,ucontlKl thr GTM dr..c:lly CNmr MIDlltr:rnrD' I Pruna &tMCI l'PTMIOrr:aomcnnll 
H~!h~lt>dpsl 

lllest~dl, 

W~nc,11e¥nlNd-~rad01!1.5Qe<lll11el. 
T, i"t,:af\~MI/I/G_.,,,_,e,1~~ 

~Tel<iP"°"ef16·6'9·16S1/f~mlo9416-952-0050/Tl'l'l-tiU1S-&&3 

A,'Owl.toct, ..... M.,.•-oi:-.,.,..~,..,.,. 
,.,,....,,,.t.,...to/da--rcit..C.....t, 

~•T~'<"'ft\5-00,-lMJ/TtlK>ll"tv•l .. 951-00SO/ATll--ll!lll♦~J 

f rom:Owct\9:@Phion•@CTC/l"CI 
~ " t;Mol>l»'(,0,;tobe- Hi,:XIB9·21..,M 
lo,;8,ffin_.,,,.h,..,(JGITCI 

Suble«! FW:FarlnpuLMnln«III• 714L H1 .... .,.,so 

Goodmorr.ns.i.»m, 
Jull~IIIQdlOlallow,.c:,an1hQ~a .. 1nc.oi.ayo~-rh~~lll"h~toildd. 
n,_,1,IJI 

""' fr41,m:Qw,d\!HPNllle(lC/TCI 

"-"'' Thu~v. OCIOOfr J2. 20U to XI M.1 
T~e,rr,,.,, .1i~-(fCIT(• nOir'I bmo@r, er u> 
Su41j,ert; fo< lo\Pl)tcMn!~I!~ 114] tl1:tr.w,5(1 

Goodmomln1Ad,m, 
WerecrM!dtw0mln~sconcell"tn11vlntq'ofl=l¥.Ndl;,ppe1rto~tbeyonllTC'5pun19 
Thea'llvtr.rt 'atlic:h 11101.,.,.._e,...;,rh;,,el comm....c 10 cot111lbu1e .. 011kl be Ngitd~ ttle ti81'1181'11Dd ~'ltl'~Ph baloa1. n.. .-:uchu r.1ta1W1:t,1; u-..111, .it'd no1Sitcomfllo1nu. Olhlol th~n tN,t;, 1 do.n'I 1>11;.,.,. - ....:,,,Jct ti-mum ro Dt!ffon 11'18 top.:. 

r mlhn~nslQnUti!Nl,Off!Oit;i,nd:mll'"lit'll.48lllg(Clj.rdillglC'irolil',no .... ilrdr~nltoGTMlnllN,l,I/On,.bu1.·lnWdtodoUblil'thoc•...ithl'(lJfff'$t.l'llt..wl«iM~llthcln',;i,lfllthl,.,8~n,"°"lhin•1""'°'-'d.dd, 
n,~,.,•J. 

s""",.__Q,..a,ti. 

lh...,....,."'--,p,,-,1,.-._.,. 

1, ,,....,otc...,do/Q.....,,._1de-.• 

·errocro1 ro1 c ·n/Ttl·(iO.J8t•:,.4WTTY l~ff1HK>l 
..,._,_.~~-l~ond·~•.i,..o 
T•1r.1pa,u(1~1/Go....-ener<lt,,Cl~1 
IMl:MCB l 141 1 C /ff\ 641-3'Jt1485,/-'Tli Ml!&-4i1~ 

~:~h \1(,1,),. &Oi, MH3'"j 

UNCI.AS!ilFIED/ NDff a.ASSIHt 

UNClASSlflEO/ NON Cl.ASS!flt 

UNClASSlflfD/ NON" a.ASS!nf. 

:r:~~:;~~;~:;;;:::~;;:,::~~;;~;!;?:7.~±:~~2::r1:?2~1:E:~:~7~;s~=.;7r~y~ri;:f:.::~::;p;;;oE=:~·.OQ;=::~r:n!abftoot¥PCI>. 
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Strada Paving Inc - Executive Summary 
7141 Highway SO. ON, Woodbridge L4L 6L1. (416) 677-1902. Project Breakdown. View Details 

• View Details • Active Projects - View Details - Currently Bidding. 
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From: 
To: 
Subject: 
Date: 
Attachments: 

Quach. Stephanie CICCTC} 
Biffin. Adam CICCTCl 
RE: For Input: Ministerial- GTAA misuse of 1970 usage agreement 
Wednesday, October 25, 2023 3:49:00 PM 

RDIMS-#18627719-vl-EMAIL RESPONSE LETTER SENT rnl19 (1) 
ISSU_EXA0-202.~ 1015 MAY_2_Q22.J!'lSG 

!REGARDING BOMBARDIER GT.AA 

UNCLASSIFIED / NON CLASSIFIE 
Oh weird! 

How about this checked-out copy? 

From: Biffin, Adam (TC/TC) 

Sent: Wednesday, October 25, 2023 3:37 PM 

To: Quach, Stephanie (TC/TC) 

Subject: RE: For Input: Ministerial- GTAA misuse of 1970 usage agreement 

UNCLASSIFIED / NON CLASSIFIE 
Hi Stephanie, 

No I can't. 

Best Regards, 
Adam Biffin 

A/Technical Team Lead - Operations, Specialties 

Transport Canada/ Government of Canada 

adam bjffjn@tc gc ca/ Telephone 416-669-1651 / Facsimile 416-952-0050 / TTY 1-888-675-6863 

A/Chef d'equipe technique - Operations Specialtes 

Transports Canada/ Gouvernement du Canada 

adam.biffin@tc.gc.ca/Telephone 416-669-1651 / Telecopieur 416-952-0050 / ATS 1-888-675-6863 

From: Quach, Stephanie (TC/TC) <Stephanie Ouach@tc gc ca> 

Sent: Wednesday, October 25, 2023 3:15 PM 

To: Biffin, Adam (TC/TC) <adam.biffin@tc.gc.ca> 

Subject: RE: For Input : Ministerial- GTAA misuse of 1970 usage agreement 

UNCLASSIFIED / NON CLASSIFIE 
Hey Adam, 

Please let me know if you can access the attached. 

Thanks, 

Steph 

From: Biffin, Adam (TC/TC) <adam.biffin@tc.gc.ca> 

Sent: Wednesday, October 25, 2023 3:00 PM 

To: Quach, Stephanie (TC/TC) <Stephanie.Ouach@tc.gc.ca> 

Subject: RE: For Input: Ministerial- GTAA misuse of 1970 usage agreement 

UNCLASSIFIED / NON CLASSIFIE 
Hi Stephanie, 

I cannot see the commun ication sent by lmi previously. I don't have any input to add as I don't have 

any knowledge of the agreement being referred to. 

Also, I wou ld recommend that the community member contact t he GTAA rega rding operations 

related to Toronto Pearson. 

Best Regards, 

Adam Biffin 
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A/Technical Team Lead - Operations, Specialties 

Transport Canada/ Government of Canada 

adam.biffin@tc.gc.ca/ Telephone 416-669-1651 / Facsimile 416-952-0050 / TTY 1-888-675-6863 

A/Chef d'equipe technique - Operations Specialt es 

Transports Canada/ Gouvernement du Canada 

adam biffin@tc gc ca/ Telephone 416-669-1651 / Telecopieur 416-952-0050 / ATS 1-888-675-6863 

From: Quach, Stephanie (TC/TC) <Stephanie.Ouach@tc.gc.ca> 

Sent: Monday, October 23, 2023 4:11 PM 

To: Biffin, Adam (TC/TC) <adam,biffin@tc,gc,ca> 

Subject: For Input: Ministerial- GTAA misuse of 1970 usage agreement 

UNCLASSIFIED / NON CLASSIFIE 
Hi Adam, 

Can you please review t he below ministerial and advise if we might have any input on t his? 

This individual wrote in previously and our response is attached for reference. 

Thanks! 

Steph 
From: ~,19_<_1_) ------------~ 

Sent: Monday, September 11, 2023 5:26 PM 

To: Minister ofTransport / M inist re des Transports (TC) <TC.M inisterofTransport­

MinistredesTransports JC@tc,gc.ca> 
Subject: [External/Externe]: GTAA misuse of 1970 usage agreement 

XAP-2023-528980 

Hello 

I am writ ing regarding a recent change in flight pat hs that Transport Canada has allowed the GTAA to 

make without community input or not ice. I am current ly unable to open my w indows at night in my 

own home ~19 
(ll resident) due to my home recent ly being made to be underneath a regu lar use 

runway from 10pm to 6:30am. According to the GTAA, this is a result ofTansport Canada allowing 

"protocols of the 1970 usage agreement to be t ight ened". 

This was done without notice t o my community nor was it communicated in a clear transparent way. 

In fact, t he GTAA was dishonest and used COVID/construction as excuses for why it was happening 

until after two years of questioning they admitted t hat t hey hadn't changed anything however had 

"tightened protocls" which results in flights litera lly shaking my windows t hroughout t he night. My 

community was protected from t his exact scenario under t he 1970 usage agreement and for 

t ransport Canada to allow such a rad ical change without community input nor assessment to t he 

completely inhuman noise levels, wh ich our housing was NEVER designed for. The community 

understood weather and const ruction related use of t he runway over our homes and as this was 

sporad ic and protected by an existing agreement that someone in Transport Canada has simply 

dismissed t o allow highly disruptive fl ights over a resident ial area t hat decreases our home va lues, is 

highly unhealt hy for all residents due to disrupted sleep with random flights at any time throughout 

the night, in add ition to not being able to enjoy fresh air in our homes due to having to keep 

w indows closed, in add ition to needing fans on/headphones in an attempt to block out a fract ion of 

t he noise pollution. 

I urge you to revisit this decision, GTAA has 2 new runways and has done major renovation on 2 

more runways that use the 401 corridor for flight. 
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Thank you for your t ime 

11 9 (1) 

Brampton, Ontario 

r 9 (1) 
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From: 
To: 
Cc: 
Subject: 

Date: 

Mateen Qvais CICCTC} 
Quach. Stephanie fTCCTC} 
Bjffin. Adam (TCCTC} 
RE: For Input: Pearson Noise Forum Meeting - Sept 29/23 - Status on Updated Canadian Research & Guidelines 
on Health Impacts of Major Airports 
Thursday, November 09, 2023 1:03:33 PM 

UNCLASSIFIED/ NON CLASSIFIE 
Hi, 

The standard messaging to direct them to the GTAA wou ld be sufficient. 

There are questions that TC may have to provide an input, when the question is being asked: 

"Was Transport Canada advised of this operational decision? Are there any approved 

departure and arrival operating procedures that contemplate a dedicated runway 

configuration? I really don't think so because I don't think that Pearson has ever 

operated in a dedicated configuration on a long-term basis before.'' 
I, unfortunately, don't have an input for t hese questions. 

Regards, 
Ovais Mateen 

Civil Aviation Safety Inspector, Aerodromes and Air Navigation 

Transport Canada/ Government of Canada 

ovais.mateen@tc.gc.ca / Cel: 416-414-0350 / TTY: 1-888-675-6863 

lnspecteur de la securite de !'aviation civile, Aerodromes et navigation aerienne 

Transports Canada/ Gouvernement du Canada 

ova is mateen@tc gc ca I Tel. cell.: 416-414-0350 / ATS: 1-888-675-6863 

From: Quach, Stephanie (TC/TC) 

Sent: Thursday, November 09, 2023 10:50 AM 

To: Mateen, Ovais (TC/TC) 

Subject: FW: For Input: Pearson Noise Forum Meeting - Sept 29/23 - Status on Updated Canadian 

Research & Guidel ines on Healt h Impacts of Major Airports 

UNCLASSIFIED/ NON CLASSIFIE 
Hi Ovais, 

This is one of the items concerning a ministerial. The attached is another complaint from the same 

writer which HQ is going to attach to this existing ministerial, XAP-2023-529337. 

The ful l details of the complaint can be found below. 

Thank you, 

Steph 

From: Quach, Stephanie (TC/TC) 

Sent: Tuesday, November 07, 2023 11:57 AM 

To: Biffin, Adam (TC/TC) <adam.biffin@tc.gc.ca> 
Subject: FW: For Input: Pearson Noise Forum Meeting - Sept 29/23 - Status on Updated Canadian 

Research & Guidelines on Healt h Impacts of Major Airports 

UNCLASSIFIED/ NON CLASSIFIE 
Hey Adam, 

Fol lowing up on t he below please. Is there anything specific I should reference beyond t he usually 

standard messaging? 

Thanks, 
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Steph 

From: Quach, Stephanie (TC/TC) 

Sent: Tuesday, October 31, 2023 10:36 AM 

To: Biffin, Adam (TC/TC) <adam.biffin@tc.gc.ca> 
Subject: For Input: Pearson Noise Forum Meeting - Sept 29/23 - Status on Updated Canadian 

Research & Guidelines on Healt h Impacts of Major Airports 

UNCLASSIFIED/ NON CLASSIFI E 

Good morning Adam, 

Please see the below ministerial received regarding the noise concerns and forum meeting. 

Is there any specif ic input I could reference beyond the standard lines and referral to GTAA? 

Thanks, 

Steph 

From~ .... 19_<_1> ___________ __, 

Sent: Friday, Sept ember 29, 2023 11:57 AM 

To: Francesco Sorbara <francesco sorbara@parLgc.ca>; .... 1
19_<_1> ____________ ~ 

Minister of Transport/ M in ist re des Transports (TC) <TC.MinisterofTransport­

MinistredesTransports.TC@tc.gc.ca>; hcinfo. infosc@canada.ca 
Cc: bspurr@thestar.ca; Cynthia Woods ~19 <1> t@gtaa.com>; icaohg@icao.int; 

eatkins@globeandmail,com; omoore@globeandmai l com 
Subject: [External/Externe]: Pearson Noise Forum Meeting - Sept 29/23 - Status on Updated 

Canadian Research & Guidelines on Health Impacts of Major Airports 

XAP-2023-529337 

M P Sorboro, MP Sgro, Health Canada & Transport Canada 

Did anyone from the federal government either a local MP or staff responsible for oversite 

attend the noise forum meeting last night? 

It was really bad. NavCanada admitted that they made an operational decision that they have 

done nothing to try to mitigate or understand community impacts and don't know how much 

longer this decision will be in effect. They might as well have told the community members 

that they don't care about public feedback or the impacts of operations decisions, that they've 

made a business decision to appease airline preference for the longest runway 05/23, that it's 

easier for them to operate with a dedicated runway configuration and have no intention of 

ever considering the impacts that this 'airline preference' has upon the community day in and 

day out. They also admitted that aircraft are larger than pre-pandemic but clearly, the 

community impact of more frequent movements of larger impacts has not been evaluated. 

The public noise forum was so unimportant to NavCanada that their representative was late 

and lost connection when he finally joined the meeting; he appeared unprepared. 

This is the exact opposite of the Recommendation 1 in the 2019 Report Assessing the Impact 

of Aircraft Noise io the Vicinity of Major Canadian Airports. 
"Recommendation 1 - Consideration of Noise Impacts That Transport Canada recommend 

that NAV CANADA, airport authorities and airlines carefully consider noise impacts in their 

operational decisions, policies and equipment-purchasing decisions." 

I was woken up at 1:43 a.m. last night. I woke up to planes at 6:30 a.m. this morning. I have 
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tried to be patient but I've been waiting 3 months for a response from my local MP and it is 

increasingly evident to me that part of the response needs to come from the government. 

I" (1) 

The operational decision was and is to run dedicated departures off 05/23. This decision was 

made as far as I can tell the same month (Nov, 2022) that Pearson implemented the new RNP 

arrival flight path, on the same runway. It makes absolute ly no sense and even worse the 

public can't provide any meaningful feedback because we don't know if we are being 

impacted by the new RNP procedures or NavCan's operational decision to run dedicated 

departures off the same runway. The latter implemented and acknowledged by NavCanada as 

well as the GTAA with no public consultation, noise notification, or indication if it's is 

permanent or temporary. There are people inl1 9 <1> I, Miss who think they are going nuts 

because of arrivals as a result of the new RNP. The reality is they are experiencing dedicated 

arrivals on 24 L/R that have nothing to do with RNP, it was the result of NavCanada's 

operational decision. 

Was Transport Canada advised of this operational decision? Are there any approved departure 

and arrival operating procedures that contemplate a dedicated runway configuration? I rea lly 

don't think so because I don't think that Pearson has ever operated in a dedicated 

configuration on a long-term basis before. 

It is evident that recent changes have only shifted impacts, there has been no actual 

mitigation or reduction in noise and we don't have the monitoring or data to validate or 

invalidate what the community is telling you they are experiencing; impacts are significantly 

different pre and post-pandemic. There was no data provided at last night's meeting that 

shows the intensity of impacts, how localized impacts are experienced, if it's worse over 

residential or employment areas, no attempt to understand document or provide feedback on 

community impacts that result from RNP or the operational decision made by NavCanada. 

There is zero consideration or mitigation for turning planes that create rol lback noise, one 

after the other. The impact is compounded by running dedicated departures on a sole runway. 

I am sure there are also impact for a runway with dedicate arrivals. There are clearly very 

significant impacts on individua ls at night, impacting their ability to sleep restfully. The 

nighttime preferential system is not working, it's misleading because the impacts on 

communities are not equitable even though it tries to present itself in such a manner. It's 

absurd to tell the community that 95% of fl ights run east and west and then in the same 

breath say that the nighttime preferentia l system is better because north departures are 

preferred when GTAA, NavCan fully knows prevailing wind patterns will rarely al low this 

configurat ion. 

There is nothing happening here that is based on evidence, best practices or the 

recommendations in the 2019 Report. Transport Canada is absent and the public deserves a 

response, otherwise, we have no choice but to determine a path forward that will escalate our 

concerns and force them to be prioritized by the GTAA, NavCan and the federal government. 
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At this point, I don't think Transport Canada is overseeing anything and there is zero 

accountability from NavCanada while the GTAA claims mercy to those that regulate them. 

Everyone claims they are practicing sustainable corporate, social, and environmental 

governance. 

There is no excuse for the lack of response and finger-pointing that has clearly been going on 

for over a decade. There has been no response to the letter sent by GTAA to Health Canada 
dated Dec. 2022. At least not shared with the community. What is the status, where is 

Transport Canada? Where is Health Canada? 

How can Transport Canada approve the new RNP arrivals flight 

path proposed by NAVCANADA but not respond to the 

community concerns to update Canadian research and 

guidelines regarding the health impacts of major airports? 

How can you ask us for public feedback and not analyze the 

proposed route to understand health impacts with updated 

guidelines and research? - it is a paradox - Worse operational 

decisions are clearly made that fail to take any consideration 

of cumulat ive impacts upon the local community. There is 

more concern about overflying passengers, about passengers 

waiting in the airport than there is for those of us surrounding 

the airport that are impacted by plane after plane after plane 

every day. 
My local municipality and provincial MP are absent on any impacts from airport operations yet 

are pushing development closer and closer to the airport, approvals are not considerate or 

mindful of preserving corridors for aircraft movement to minimize sensitive land use conflicts. 

I don't live anywhere near the area of influence, I'm 15km away from Pearson, but there are 

days when my sky sounds like a constant low-hanging rumble as plane after plane turns. 

Sometimes so loud I can 't talk to my neighbour I have to wait for the plane to pass. For me it is 

not just the decibel level it is the frequency and duration. This is not captured in any study 

because research, guidelines have not been updated, there is nothing monitoring the noise 

where planes are actual ly turning. During the wildfire smoke I wondered what the role of 

Pearson is if there is an air quality warning. The impacts were actually worse for me because 

there was low visibility. At that point, I started looking at air monitoring stations and there is 

nothing near me that would capture emissions in my community. I also live near 119 <1> I 

11 9 (1) lso it is especially concerning to me that lack of monitoring. 

Has the initiative for Carbon Offsetting and Reduction Scheme for International Aviation 
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(CORSIA) resulted in the difference in impacts that the community is articulating? I want to 

support initiatives that would reduce carbon emissions but it is difficult to do so if the noise 

rubs me raw because it happens for days on end and wakes me up at night. 

I have cc'd the International Civil Aviation Organization (ICAO) to ensure that if the NavCan, 

GT AA, or Transport Canada come forth with best practices or other positive reports they 

understand the reality for local communities is not one and the same. 

The communities surrounding Pearson await your response. 

Thank you, 
119 (1 ) 
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From: 
To: 
Subject: 
Date: 
Attachments: 

Quach. Stephanie CICCTC} 
Shaikh. Farha CICCTCJ 
RE: FOR REVIEW - [External/Externe]: Contact us #82961 
Monday, December 04, 2023 9:51:00 AM 

ima_9eQQLon9 
lma_ae_0.02. o.oo 

UNCLASSIFIED / NON CLASSIFIE 
Hey Farha, 

Thanks for the draft ! 

Some suggested edits below as highlighted. Recommending the remova l of the line re: limitations on 

t ime/day/volume as I have been advised that line may be somewhat problematic when it comes to 

noise complaints. Add it ionally, I t hink Pearson has a 'night fl ight' program in wh ich the volume of 

fl ights is reduced so j ust to be safe and for simpl icity, let's omit that line. 

Everything else looks good. Please proceed with sending out. 

Thanks! 

Steph 

From: Shaikh, Farha (TC/TC) 

Sent: Friday, December 01, 2023 1:28 PM 

To: Quach, Stephanie (TC/TC) 

Subject: FOR REVIEW - [External/Externe]: Contact us #82961 

UNCLASSIFIED / NON CLASSIFIE 
Hel lo Steph, 

Please see the below response for review, t his is a response that was previously approved w ith small 

tweaks I made. I think it should be appropriate to send out in this situation too. 

Hel lo~~~ 9_<_n __ ~ 
Thank you for contacting Transport Canada. We apologize for not gett ing back to you sooner. 

Transport Canada is responsible for developing and overseeing the transportation policies, 
programs, and goals set by the Government of Canada to ensure the national transportation 
system is safe, efficient, and accessible to all its users. The Transport Canada Civil Aviation 
mission is to develop and administer policies and regulations for the safest civil aviation 
system for Canada and Canadians with a vision of an integrated and progressive civil aviation 
system that promotes a proactive safety culture. 
As the safety regu lator for the t ransportation system in Canada, the department exercises its 

authority through the Aeronautics Act and Canadian Aviation Regulations (CARs). The CARs are 

ava ilable to the public at the following website: http://laws-lois.justjce.gc.ca/eng/regulatjons/SOR-
96-433/. 
The CARs state that, except when taking off or landing, aircraft may not be operated over a built-up 

area at an altitude lower than 1,000 feet above the highest obstacle within a horizontal distance of 

2,000 feet from t he aircraft (or 500 feet for helicopters) . When not operating over a bui lt -up area, 

ai rcraft must maintain a minimum distance of 500 feet from any person, vessel, vehicle or structure. 

It i:'l i1 11por-tii1 ,t to note t i ,ere iire no regu l!ltory I e:'ltrietio11:'l or lin iit!ltio11:'l on t i ,e ti111e of d!ly, volun ,e, 

or type of aireraft t hat ean uti li:,-e t he air:'lpaee in your area. A!. long a:'l the a:'l:'loeiated aireraft are 

flying et the epp1 opriete height!, end di!,tenee!, end operating eeeording to t i ,e l'Ule!, end l'eguletio1 ,!,, 

T1a11:'lpo1 t Ca11ada ea1111ot i11terve11e. 

Unfortunately, noise management is a complicated and often difficult issue faced by airport 
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authorit ies and communities around the country. It is an issue t hat must be managed while ensuring 

that aviation safety is not compromised. Transport Canada's experience has shown that noise issues 

are most effect ively addressed at the local commun ity level. 

One of t he tools to assist airports includes a process t hrough which airport operators develop noise 

abatement procedures and operating restrictions through t he consultation of aviation stakeholders 

and local commun ities. We wish to advise t hat noise abatement procedures for t he Toronto Pearson 

International Airport are in place. For more information, please visit: 

htt ps://www.torontopearson.com/en/community/noise-management/noise-management-program. 

In addit ion, the department encourages direct dialogue wit h t he airport operator directly as 

Transport Canada is not involved in the daily operations that take place at Toronto Pearson 

International Airport. 

The contact for t he airport operator, t he Greater Toronto Ai rports Authority (GTAA) is noted below: 

Phone: 416-247-7682 

Website: https://www.torontopearson.com/en/community/noise-management/noise­

management-program/noise-management-office/noise-complaint 

Addit ionally, t he department does not approve changes to individual fl ight paths, ot her t han to 

confirm t hat the design meets t he appropriate regulations and standards. Therefore, any further 

questions rega rding fl ight paths around Toronto shou ld be directed to NAV CANADA at: 

servjce@navcanada ca . 

Thank you for w riti ng. 

Farha Sha ikh 

Issues Management Officer 

Transport Canada/ Government of Canada 

farha.shaikh@tc.gc.ca/ Tel: 647-221-0685/ TTY: 1-888-675-6863 

Agente, Gestion d'enjeux 

Transports Canada / Gouvernement du Canada 

farha.shaikh@tc.gc.ca / Tel. : 647-221-0685 /ATS: 1-888-675-6863 

From: Cilia, Mayra (TC/TC) <mayra.ci lia@tc.gc.ca> 

Sent: Thursday, November 30, 2023 11:32 AM 

To: Shaikh, Farha (TC/TC) <farha.shaikh@tc.gc.ca> 

Subject: FW: FOR ACTION - [Externa l/Externe]: Contact us #82961 

Hi Farha, 

Please see below 

Thanks 

Mayra Cilia 

Operational Support 

Transport Canada/ Government of Canada 

UNCLASSIFIED / NON CLASSIFIE 

Mayra cilia@tc gc ca / Tel: 416-988-7212 / Fax: 905-405-3305 / TTY: 1-888-675-6863 

Sout ien des operations 

Transports Canada/ Gouvernement du Canada 

Mayra.cilia@tc.gc.ca / Tel: 416-988-7212 / Telecopieur: 905-405-3305 / ATS: 1-888-675-6863 

Did you know you could pay for a service online? Visit the Online Payment System at 

http://bit ly.ws/xvkt 
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Saviez-vous que vous pouviez payer des frais pour un service en ligne? Visitez le Systeme de paiement 

en ligne au http://bitly.ws/xvkt 

From: Civil Aviat ion Communications Centre - Centre de communications de !'Aviation civile 

<services@tc.gc.ca> 

Sent: Wednesday, November 29, 2023 12:45 PM 

To: ONT Aviation Services/ Services aviation ONT (TC) <aviatjon.ont@tc.gc.ca> 

Subject: FOR ACTION - [Externa l/Externe] : Contact us #82961 

UNCLASSIFIED/ NON CLASSIFIE 
Good Day, 

Please see email below for your action. 

Thanks, 

Patricia Lavergne 

Issues Management Officer, Director General Office, Civil Aviation Transport Canada/ Government 

of Canada 

patricia. lavergne@tc.gc.ca / TTY : 1-888-675-6863 

Agente de gestion des questions d'interet, Bureau des directeurs generaux, Aviation civile Transports 

Canada/ 

Gouvernement du Canada patrjcia. lavergne@tc.gc.ca / TTY: 1-888-675-6863 

From: Transport Canada <tc.donotreply-nepasrepondre.tc@tc.gc.ca> 

Sent: Friday, August 25, 2023 4:25 PM 

To: Civil Aviation Communications Centre - Centre de communications de !'Aviat ion civi le 

<services@tc gc ca> 
Subject: [External/Externe] : Contact us #82961 

Submitted on Fri, 08/25/2023 - 16:25 

Submitted by: Anonymous 

Submitted values are: 

First name: 

~ 

Last name: 

~ 
Address: 
19 (1) 

Mississauga, ON. 19 <1) .__ __ _. 

Email: 
119 (1) 

Member of the industry 

No 
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Member of the public 

Yes 

Follow up on previous enquiry 

No 

New enquiry/ comment 

No 

Message: 

We have contacted t he airport noise aut hori ty on numerous occasions regarding t he aircraft noise 

over our houses. They are not listening it has caused us great dist ress and discomfort as we are 

unable to keep our windows open, can't hear our guests for a family get together outside or hear 

our music. The planes are flying over our houses every minutes from 6am until 3 or 4am disturbing 

our sleep ad well. I have asked t hem to use runway 5 not 6 but they are not listen ing. Please help us 

get back our enjoyment of gat hering outside and opening our windows 
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From: 
To: 
Subject: 
Date: 
Attachments: 

Quach. Stephanie CICCTC} 
Shaikh. Farha CICCTCJ 
RE: FOR REVIEW - [External/Externe]: Contact us #99200 
Thursday, March 28, 2024 9:12:00 AM 

ima_9eQQLon9 
lma_ae_0fil. o.oo 

UNCLASSIFIED / NON CLASSIFIE 
Hi Farha, looks good. 

Thanks! 

Steph 

From: Shaikh, Farha (TC/TC) 

Sent: Wednesday, March 27, 2024 2:16 PM 

To: Quach, Stephanie (TC/TC) 

Subject: RE: FOR REVIEW - [Externa l/Externe]: Contact us #99200 

UNCLASSIFIED / NON CLASSIFIE 
Hi Steph, 

Please see below for your review. 

Hel lo ~ 

Thank you for contacting Transport Canada. I apologize for t he delayed response. 

Transport Canada is responsible for developing and overseeing the transportation policies, 
programs, and goals set by the Government of Canada to ensure the national transportation 
system is safe, efficient, and accessible to all its users. The Transport Canada Civil Aviation 
mission is to develop and administer policies and regulations for the safest civil aviation 
system for Canada and Canadians with a vision of an integrated and progressive civil aviation 
system that promotes a proactive safety culture. 
As the safety regu lator for the transportation system in Canada, the department exercises its 

authority through the Aeronautics Act and Canadian Aviation Regulations (CARs). The CARs are 

ava ilable to the public at the following website: ht tp://laws-lojs.justjce gc ca/eng/regulatjons/SOR-

96-433/. 

The CARs state that, except when taking off or landing, aircraft may not be operated over a built-up 

area at an altitude lower than 1,000 feet above the highest obstacle within a horizontal distance of 

2,000 feet from t he aircraft (or 500 feet for helicopters). When not operating over a bu ilt -up area, 

aircraft must maintain a minimum distance of 500 feet from any person, vessel, vehicle or structure. 

Unfortunately, noise management is a complicated and often difficult issue faced by airport 

authorit ies and communities around t he country. It is an issue that must be managed while ensuring 

that aviation safety is not compromised. Transport Canada's experience has shown that noise issues 

are most effectively addressed at the local commun ity level. 

One of the tools to assist airports includes a process t hrough which airport operators develop noise 

abatement procedures and operating restrictions by consu lti ng aviation stakeholders and loca l 

communities. We advise t hat noise abatement procedures for the Toronto Pearson Internationa l 

Airport are in place, in addition to t he Night Flight Program, w hich limits nighttime noise and 

ba lances the growing regional demand. This night flight restriction program limits the number of 

movements during the restricted hours (12:30 am to 6:29 am). For more information, please visit: 

https://www.torontopearson.com/en/community/noise-management/noise-management-program. 
In addit ion, the department encourages dialogue wit h the airport operator directly, as Transport 
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Canada is not involved in the daily operations at Toronto Pearson Internationa l Airport. 

The contact for t he airport operator, t he Greater Toronto Airports Authority (GTAA) is noted below: 

Phone: 416-247-7682 

Website: https://www .torontopea rson .com/en/community/noise-management/noise­

ma nagement-progra m/noise-ma nagement-office/noise-complaint 

Thank you for writing. 

Farha Sha ikh 

Issues Management Officer 

Transport Canada/ Government of Canada 

farha.sha ikb@tc.gc ca/ Tel: 647-221-0685/ TTY: 1-888-675-6863 

Agente, Gestion d'enjeux 

Transports Canada/ Gouvernement du Canada 

farha.sha ikh@tc.gc.ca /Tel.: 647-221-0685 /ATS: 1-888-675-6863 

From: Cilia, Mayra (TC/TC) <mayra cil ia@tc.gc.ca> 

Sent: Friday, December 01, 2023 7:48 AM 

To: Quach, Stephanie (TC/TC) <Stephanie.Ouach@tc.gc.ca>; Shaikh, Farha (TC/TC) 

<farha.shaikh@tc.gc.ca> 

Subject: FW: FOR ACTION - [Externa l/Externe) : Contact us #99200 

Hel lo, Please see complaint email below. 

Thanks 

Mayra Cilia 
Operational Support 

Transport Canada/ Government of Canada 

UNCLASSIFIED / NON CLASSIFIE 

Mayra.cilia@tc.gc.ca / Tel: 416-988-7212 / Fax: 905-405-3305 / TTY: 1-888-675-6863 

Soutien des operations 

Transports Canada/ Gouvernement du Canada 

Mayra cil ia@tc gc ca / Tel: 416-988-7212 / Telecopieur: 905-405-3305 / ATS: 1-888-675-6863 

Did you know you could pay for a service online? Visit the Online Payment System at 

http ://bitlv.ws/xykt 
Saviez-vous que vous pouviez payer des frais pour un service en ligne? Visitez le Systeme de paiement 

en ligne au http://bitly.ws/xvkt 

From: Buckler, Shawne (TC/TC) <shawne.buckler@tc.gc.ca> 

Sent: Thursday, November 30, 2023 1:35 PM 

To: Cilia, Mayra (TC/TC) <mayra cilia@tc gc ca> 

Subject: FW: FOR ACTION - [External/Externe]: Contact us #99200 

UNCLASSIFIED / NON CLASSIFIE 

From: Civil Aviation Communications Centre - Centre de communications de !"Aviation civile 

<services@tc gc ca> 

Sent: Thursday, November 30, 2023 10:12 AM 

To: ONT Aviation Services/ Services aviation ONT (TC) <aviation.ont@tc.gc.ca> 
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Subject: FOR ACTION - [Externa l/Externe]: Contact us #99200 

UNCLASSIFIED / NON CLASSIFIE 
Good Day, 

Please see email below for your action. 

Thanks, 

Patricia Lavergne 

Issues Management Officer, Director General Office, Civil Aviation Transport Canada/ Government 

of Canada 

patricia lavergne@tc gc ca / TTY : 1-888-675-6863 

Agente de gestion des quest ions d'interet, Bureau des directeurs generaux, Aviation civile Transports 

Canada/ 

Gouvernement du Canada patrjcja.lavergne@tc.gc.ca / TTY: 1-888-675-6863 

Hi Mayra, 

For your action please. 

Thank you, 

Shawna Buckler 

From: Transport Canada <tc.donotreply-nepasrepondre.tc@tc.gc.ca> 

Sent: Tuesday, October 17, 2023 11:52 AM 

To: Civil Aviation Communications Centre - Centre de communications de !'Aviat ion civi le 

<services@tc.gc.ca> 

Subject: [External/Externe]: Contact us #99200 

Submitted on Tue, 10/17/2023 - 11 :51 

Submitted by: Anonymous 

Submitted values are: 

First name: 

~ 
Last name: 

119 (1) 

Address: 
19 (1) 

Mississauga, ON. 19 (1) 

Email: 
119 (1) 

Member of the industry 

No 

Member of the public 

Yes 
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Follow up on previous enquiry 

No 

New enquiry/ comment 

Yes 

Message: 

Dear Sir/Madam, 

The Pearson Airport has been using the ~ fl ight path to land their planes w ithout any pause 

since Oct. 13 to now and I was told t hey will cont inue to do so unt il 18th of this month. The fl ight 

noise has been annoying t he neighbourhood close by for about a week w ithout any stop. 

I compla ined to t he airport and asked whether t hey could rot ate the landing path a bit so that the 

neighbourhood nearl19 
<
1l !could have a break of quiet and peace. But I was told it 's because of 

t he wind and they have to use t he route. Actua lly, t he w ind doesn't go the same way the whole 

week, but they refused to change a bit. 

I was told it's up to me whet her I want to stay in t he neighbourhood or not and there will be more 

planes and more noise in the area in t he futu re. 

I know we cannot avoid t he flight noise since we live close to the airport. What I would request is 

just that t he airport rotate the landing routes of t he hundreds of planes coming to the airport. I 

know t here are a few landing routes for t he ai rport, they cannot just use one all the t ime without 

giving the nearby neighbourhood any break. 

We hope you, as the governing body, can get involved and give us some quiet and peace at least 

some time for each week. 

Thank you very much! 
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From: 
To: 

Quach. Stephanie CICCTC} 
Shaikh. Farha CICCTCJ 

Subject: 
Date: 

RE: FOR REVIEW- [External/Externe]: Contact us # 115451 
Thursday, March 28, 2024 9:13:00 AM 

Attachments: 

Hi Farha, 

Good to go. 

Thanks! 

Steph 

ima_9eQQLon9 
lma_ae_0fil. o.oo 

From: Shaikh, Farha (TC/TC) 

Sent: Wednesday, March 27, 2024 2:18 PM 

To: Quach, Stephanie (TC/TC) 

Cc: Singh, Gurpreet (TC/TC) 

UNCLASSIFIED/ NON CLASSIFIE 

Subject: RE: FOR REVIEW- [External/Externe]: Contact us #115451 

Hel l~ 19(1) I UNCLASSIFIED/ NON CLASSIFIE 

Thank you for contacting Transport Canada. I apologize for t he delayed response. 

Transport Canada is responsible for developing and overseeing the transportation policies, 
programs, and goals set by the Government of Canada to ensure the national transportation 
system is safe, efficient, and accessible to all its users. The Transport Canada Civil Aviation 
mission is to develop and administer policies and regulations for the safest civil aviation 
system for Canada and Canadians with a vision of an integrated and progressive civil aviation 
system that promotes a proactive safety culture. 
As t he safety regu lator for the transportation system in Canada, the department exercises its 

authority through the Aeronautics Act and Canadian Aviation Regulations (CARs). The CARs are 

ava ilable to the public at the following website: http://laws-lois justjce.gc ca/eng/regulatjons/SOR-
96-433/. 
The CARs state that, except when taking off or landing, aircraft may not be operated over a built-up 

area at an altitude lower than 1,000 feet above the highest obstacle within a horizontal distance of 

2,000 feet from the aircraft (or 500 feet for helicopters). When not operating over a built -up area, 

ai rcraft must maintain a minimum distance of 500 feet from any person, vessel, vehicle or structu re. 

Unfortunately, noise management is a complicated and often difficult issue faced by airport 

authorit ies and communities around the country. It is an issue t hat must be managed while ensuring 

t hat aviation safety is not compromised. Transport Canada's experience has shown that noise issues 

are most effectively addressed at t he local community level. 

One of the tools to assist airports includes a process t hrough which airport operators develop noise 

abatement procedures and operating restrictions by consu lting aviation stakeholders and loca l 

communities. We advise that noise abatement procedures for the Toronto Pearson International 

Airport are in place, in addition to the Night Flight Program, which limits nighttime noise and 

ba lances the growing regional demand. This night flight restrict ion program limits the number of 

movements during the restricted hours (12:30 am to 6:29 am). For more information, please visit : 

https://www.torontopearson.com/en/commuoity/noise-management/nojse-management-program. 
In addit ion, the department encourages dialogue wit h the airport operator directly, as Transport 

Canada is not involved in the daily operations at Toronto Pearson International Airport. 
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The contact for the airport operator, t he Greater Toronto Airports Authority (GTAA) is noted below: 

Phone: 416-247-7682 

Website: https://www.torontopearson.com/en/commu nity/noise-ma nagement/noise­

ma nagement-progra m/noise-ma nagement-office/noise-complaint 

Thank you for writing. 

Farha Sha ikh 

Issues Management Officer 

Transport Canada/ Government of Canada 

farha.sha ikh@tc.gc.ca/ Tel: 647-221-0685/ TTY: 1-888-675-6863 

Agente, Gestion d'enjeux 

Transports Canada/ Gouvernement du Canada 

farha.sha ikh@tc.gc.ca / Tel. : 647-221-0685 /ATS: 1-888-675-6863 

From: Cilia, Mayra (TC/TC) <mayra.cilia@tc.gc.ca> 

Sent: Friday, December 01, 2023 7:49 AM 

To: Quach, Stephanie (TC/TC) <Stephanie Ouach@tc gc ca>; Shaikh, Farha {TC/TC) 

<farha.shaikh@tc.gc.ca> 

Subject: FW: FOR ACTION - [Externa l/Externe]: Contact us #115451 

Hel lo, Please see complaint email below. 

Thanks 

Mayra Cilia 

Operational Support 

Transport Canada/ Government of Canada 

UNCLASSIFIED/ NON CLASSIFIE 

Mavra.cilia@tc.gc.ca / Tel: 416-988-7212 / Fax: 905-405-3305 / TTY: 1-888-675-6863 

Soutien des operations 

Transports Canada/ Gouvernement du Canada 

Mavra cilia@tc gc ca / Tel: 416-988-7212 / Telecopieur: 905-405-3305 / ATS: 1-888-675-6863 

Did you know you could pay f or a service online? Visit the Online Payment System at 

http://bitly.ws/xvkt 

Saviez-vous que vous pouviez payer des fro is pour un service en ligne? Visitez le Systeme de paiement 

en ligne au http://bitly.ws/xvkt 

From: Buckler, Shawne {TC/TC) <shawne.buckler@tc.gc.ca> 

Sent: Thursday, November 30, 2023 1:26 PM 

To: Cilia, Mayra (TC/TC) <mayra.cilia@tc gc ca> 

Subject: FW: FOR ACTION - [External/Externe): Contact us #115451 

Hi Mayra, 

For your action please. 

Thank you, 

Shawna Buckler 

UNCLASSIFIED / NON CLASSIFIE 

From: Civil Aviat ion Communications Centre - Centre de communications de !"Aviat ion civile 
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<services@tc.gc.ca> 

Sent: Thursday, November 30, 2023 10:53 AM 

To: ONT Aviation Services/ Services aviation ONT (TC) <aviation.ont@tc.gc.ca> 

Subject: FOR ACTION - [Externa l/Externe]: Contact us #115451 

UNCLASSIFIED/ NON CLASSIFIE 
Good Day, 

Please see email below for your action. 

Thanks, 

Patricia Lavergne 

Issues Management Officer, Director General Office, Civil Aviat ion Transport Canada/ Government 

of Canada 

patricia.lavergne@tc.gc.ca /TTY: 1-888-675-6863 

Agente de gestion des questions d'interet, Bureau des directeurs generaux, Aviation civile Transports 

Canada/ 

Gouvernement du Canada patricia. lavergne@tc.gc.ca /TTY: 1-888-675-6863 

From: Transport Canada <tc.donotreply-nepasrepondre.tc@tc.gc.ca> 

Sent: Sunday, October 29, 2023 11:31 PM 

To: Civil Aviation Communications Centre - Centre de communications de !'Aviat ion civi le 

<services@tc.gc.ca> 

Subject: [External/Externe] : Contact us #115451 

Submitted on Sun, 10/29/2023 - 23:30 

Submitted by: Anonymous 

Submitted values are: 

First name: 
119 (1) 

Last name: 

~ 
Address: 

19 (1) 

Mississauga, ON. 19 (l) 

Email: 

119 (1) 

Member of the industry 

No 

Member of the public 

Yes 
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Follow up on previous enquiry 

No 

New enquiry/ comment 

No 

Message: 

Too frequent, too loud, too late. 

Unbearable aircraft noise levels on and around 119 <1> I Earlier noise level due to 

ai rplanes was still bearable but of late it has become very intolerable. Earlier ai rcrafts didn't use to 

pass right over my house but now they pass right above my roof. Due to the frequent activity 

(sometimes aircrafts pass every 30 seconds), we are unable to sleep. The flights even fly so during 

t he flight curfew hours. 

Its so frustrating, also the airplanes fly so low somet imes we can feel the vibrations too. Its worse at 

night and goes on from 10-11 pm th roughout entire night t ill 5-6 am in t he morning. It's causing a lot 

of inconvenience, request you to kindly raise this issue at right forum and hopefully something can 

be done in this regard. 

I am pretty sure some other flight pat h can be followed by the air planes or some other measures 

can be taken to avoid this inconvenience and we will be able to sleep well 
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From: 
To: 
Subject: 
Date: 

Quach. Stephanie CICCTC} 
Shaikh. Farha CICCTCJ 
RE: For Review- [External/Externe]: Contact us #89197 
Thursday, December 14, 2023 3:21:00 PM 

UNCLASSIFIED / NON CLASSIFIE 
Hi Farha, 

Looks good, please proceed. 

Thanks! 

Steph 

From: Shaikh, Farha (TC/TC) 

Sent: Thursday, December 14, 2023 8:33 AM 

To: Quach, Stephanie (TC/TC) 

Subject: For Review- [External/Externe]: Contact us #89197 

UNCLASSIFIED/ NON CLASSIFIE 
Hi Steph, 

Draft for your review. 

Note: I googled the address and t he nearest airport I found was Pearson. So I am assuming this client 

is complaining about the Pearson Airport's flights. 

Thanks 

Hel lo,_l1 g_c_1 l ___ _, 

Thank you for contacting Transport Canada. 

Transport Canada is responsible for developing and overseeing the transportation policies, 
programs, and goals set by the Government of Canada to ensure the national transportation 
system is safe, efficient, and accessible to all its users. The Transport Canada Civil Aviation 
mission is to develop and administer policies and regulations for the safest civil aviation 
system for Canada and Canadians with a vision of an integrated and progressive civil aviation 
system that promotes a proactive safety culture. 
As t he safety regu lator for the t ransportation system in Canada, the department exercises its 

authority through the Aeronautics Act and Canadian Aviation Regulations (CARs). The CARs are 

ava ilable to the public at the following website: http://laws-lois.justice.gc.ca/eng/regulations/SOR-

96-433/. 
The CARs st ate that, except when taking off or landing, aircraft may not be operated over a built-up 

area at an altitude lower than 1,000 feet above the highest obstacle within a horizontal distance of 

2,000 feet from t he aircraft (or 500 feet for helicopters). When not operating over a built -up area, 

ai rcraft must maintain a minimum distance of 500 feet from any person, vessel, vehicle or structure. 

Unfortunately, noise management is a complicated and often difficult issue faced by airport 

authorit ies and communit ies around t he country. It is an issue t hat must be managed while ensuring 

t hat aviat ion safety is not compromised. Transport Canada's experience has shown that noise issues 

are most effectively addressed at t he local commun ity level. 

One of the tools to assist ai rports includes a process t hrough which airport operators develop noise 

abatement procedures and operat ing restrictions by consu lti ng aviation stakeholders and loca l 

communities. We advise t hat noise abatement procedures for the Toronto Pearson Internationa l 

Airport are in place, in addition to t he Night Flight Program, w hich limits nighttime noise and 

ba lances t he growing regional demand. This night flight restrict ion program limits the number of 
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movements during the restricted hours (12:30 am to 6:29 am). For more information, please visit : 

https://www.torontopearson.com/en/community/noise-management/noise-management-program. 
In addit ion, the depart ment encourages dialogue wit h t he airport operator directly, as Transport 

Canada is not involved in the daily operations at Toronto Pearson International Airport. 

The contact for the airport operator, t he Greater Toronto Airports Authority (GTAA) is noted below: 

Phone: 416-247-7682 

Website: https://www.torontopearson.com/en/com mun ity/noise-ma nagement/noise­

ma nagement-progra m/noise-ma nagement-office/noise-complaint 

Thank you for writing. 

Farha Sha ikh 

Issues Management Officer 

Transport Canada/ Government of Canada 

farha.shaikh@tc.gc.ca/ Tel : 647-221-0685/ TTY: 1-888-675-6863 

Agente, Gest ion d'enjeux 

Transports Canada/ Gouvernement du Canada 

farha .shaikh@tc.gc.ca / Tel. : 647-221-0685 /ATS: 1-888-675-6863 

From: Buckler, Shawne (TC/TC) <shawne.buckler@tc.gc.ca> 

Sent: Thursday, November 30, 2023 1:40 PM 

To: Pyzowski-Pach, Anna (TC/TC) <anna pyzowskj-pach@tc gc ca> 

Subject: FW: FOR ACTION - [External/Externe] : Contact us #89197 

Hi Anna, 

For your action please. 

Thank you, 

Shawna Buckler 

UNCLASSIFIED / NON CLASSIFIE 

From: Civil Aviation Communicat ions Centre - Centre de communications de !'Aviat ion civile 

<services@tc gc ca> 

Sent: Thursday, November 30, 2023 9:10 AM 

To: ONT Aviat ion Services/ Services aviation ONT (TC) <aviation.ont@tc.gc.ca> 

Subject: FOR ACTION - [Externa l/Externe] : Contact us #89197 

UNCLASSIFIED / NON CLASSIFIE 
Good Day, 

Please see email below for your action. 

Thanks, 

Pat ricia Lavergne 

Issues Management Officer, Director General Office, Civil Aviat ion Transport Canada / Government 

of Canada 

patricia. lavergne@tc.gc.ca /TTY: 1-888-675-6863 

Agente de gestion des quest ions d'interet, Bureau des directeurs generaux, Aviat ion civile Transports 

Canada/ 

Gouvernement du Canada patricia.lavergne@tc.gc.ca /TTY: 1-888-675-6863 

From: Transport Canada <tc.donotreply-nepasrepondre.tc@tc.gc.ca> 

Sent: Friday, September 29, 2023 8:38 AM 
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To: Civi l Aviation Communications Centre - Centre de commun ications de !'Aviat ion civi le 

<services@tc.gc.ca> 

Subject: [External/Externe]: Contact us #89197 

Submitted on Fri, 09/29/2023 - 08:37 

Submitted by: Anonymous 

Submitted values are: 

First name: 
119 (1) 

Address: 
119 (1) 

Oakvil le, ON ..... 119_(_1>_ ..... 

Email: 
119 (1) 

Member of the industry 

No 

Member of the public 

Yes 

Follow up on previous enquiry 

No 

New enquiry/ comment 

No 

Message: 

My wife and I have had the pleasure of listen ing to many planes flying directly over us between 6 

and 7 am along with fl ights around 11:30+ pm w hen we are trying to go to sleep. We were informed 

before about some form of noise abatement the planes were to be using. This does not seem to be 

working. We are losing sleep. What can be done? Have planes fly more over the lake? We feel sorry 

for all the children in the area. Thanks for any help. 

Page 2394 I 2990 



Record released pursuant to the Access to Information Act I Document divulgue en vertu de la Loi sur l'acces a !'information 

From: 
To: 

Quach. Stephanie CICCTC} 
Singh. Gurpreet ITC/TC} 

Subject: 
Date: 

RE: FOR REVIEW : [External/Externe]: Airplane noise in Oakville 
Monday, November 04, 2024 1:03:00 PM 

Attachments: ima_9eQQLon9 
lma_ae_0.02. o.oo 
image003 jpg 
imilge004.jpg 
illli!_9eQQ5,jJlg 

Good to go, thank you. 

Steph 

From: Singh, Gurpreet (TC/TC) 

Sent: Tuesday, October 15, 2024 12:07 PM 

To: Quach, Stephanie (TC/TC) 

Subject: FOR REVIEW: [Ext ernal/Externe]: Airplane noise in Oakville 

Hi Stephanie, 

Please see a draft below for your review. 

Thank you ! 

Gurpreet Singh 

Hel lo 19 (1) 

Thank you for contacting Transport Canada. 

UNCLASSIFIED/ NON CLASSIFIE 

Transport Canada is responsible for developing and overseeing the transportation policies, 
programs, and goals set by the Government of Canada to ensure the national transportation 
system is safe, efficient, and accessible to all its users. The Transport Canada Civil Aviation 
mission is to develop and administer policies and regulations for the safest civil aviation 
system for Canada and Canadians with a vision of an integrated and progressive civil aviation 
system that promotes a proactive safety culture. 
As the safety regu lator for the t ransportation system in Canada, the department exercises its 

authority through the Aeronautics Act and Canadian Aviation Regulations (CARs). The CARs are 

ava ilable to the public at the following website: Canadian Aviation Regulations /justice.gc.ca) 

The CARs st ate that, except when taking off or landing, aircraft may not be operated over a built-up 

area at an altitude lower than 1,000 feet above the highest obstacle within a horizontal distance of 

2,000 feet from the aircraft (or 500 feet for helicopters). When not operating over a built-up area, 

aircraft must maintain a minimum distance of 500 feet from any person, vessel, vehicle or structure. 

Unfortunately, noise management is a complicated and often difficult issue faced by airport 

authorit ies and communit ies around the country. It is an issue t hat must be managed while ensuring 

t hat aviation safety is not compromised. Transport Canada's experience has shown that noise issues 

are most effectively addressed at the local commun ity level. Therefore, the department encourages 

dia logue with the airport operator directly as Transport Canada is not involved in the daily 

operations at Toronto Pearson Internat ional Airport. 

The contact for t he airport operator, the Greater Toronto Airports Authority (GTAA) is noted below: 

Phone: 416-247-7682 

Website: Pearson Noise Complaint I Pearson Airport Noise Complaint I Pearson Airport 
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(torontopearson.com) 

One of the tools to assist ai rports includes a process t hrough which airport operators develop noise 

abatement procedures and operat ing restrictions by consu lt ing aviation stakeholders and loca l 

communities. We advise t hat noise abatement procedures for the Toronto Pearson Internationa l 

Airport are in place, in addition to the Night Flight Program, w hich limits nighttime noise and 

ba lances t he growing regional demand. This night fl ight rest rict ion program limits the number of 

movements during the restricted hours (12:30 am to 6:29 am). For more information, please visit: 

Noise Management Program I Pearson Airport (torontopearson.com). 

Thank you for writi ng. 

Thank you, 

Gurpreet Singh 

Issues Management Officer 

Transport Canada/ Government of Canada 

Gurpreet.singh@tc.gc.ca / Tel: 416-550-2843 / TTY: 1-888-675-6863 

Agente, Gestion d'enjeux 

Transports Canada/ Gouvernement du Canada 

Gurpreet.singh@tc.gc.ca /Tel. : 416-550-2843 / ATS : 1-888-675-6863 

From: DeBruyn, Henri <benri.debruyn@tc.gc.ca> 

Sent: Tuesday, October 08, 2024 1:22 PM 

To: Singh, Gurpreet (TC/TC) <gurpreet.singh@tc.gc.ca> 

Cc: Tastu la, Adam (TC/TC) <adam.tastula@tc.gc.ca> 

Subject: RE: [External/Externe]: Airplane noise in Oakville 

UNCLASSIFIED / NON CLASSIFIE 

Good afternoon. 

Oakville/ Mississauga is under the Pearson TCC. Regardless, this is not a regu latory violation, 

and there is no action for Ontario Region Flight Operations. If there is an issue with how t raffic 

in the area is being directed, that is the responsibility of NavCanada. I wou ld suggest a 

response that directs the complainant to discuss t heir concerns with NavCanada. 

Regards. 
Henri DeBruyn 

(he/ him/ ii) 

Technical Team Lead, Flight Operat ions 

Transport Canada/ Government of Canada 

henri.debruyn@tc.gc.ca / Cell: 289-260-2417 /TTY: 1-888-675-6863 

Chef d"equipe technique, Operat ions aeriennes 

Transports Canada/ Gouvernement du Canada 

henrj debruyn@tc gc ca /Tel. cell. : 289-260-2417 /ATS : 1-888-675-6863 

[BJ 

*My work hours may differ from yours, please do not feel the need to respond to my message if it is 

received outside of your work hours. 
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*Mes heures de t rava il sont peux-etre differentes des votres alors ne vous sentez pas oblige de 

repond re si c'est en dehors de vos heures de t ravail. 

From: Singh, Gurpreet (TC/TC) <gurpreet sjngh@tc gc ca> 

Sent: Tuesday, October 8, 2024 1:17 PM 

To: DeBruyn, Henri <henri.debruyn@tc.€c.ca> 

Subject: FW: [External/Externe]: Airplane noise in Oakvil le 

UNCLASSIFIED / NON CLASSIFIE 

Hi Henri, 

Please see the below query for Noise due to Air traffic. Is this something hamilton team is able 
to provide input on, or is this something TC is able to consider? 
Any information would be appreciated. 
Thank you, 

Gurpreet Singh 

Issues Management Officer 

Transport Canada/ Government of Canada 

Gurpreet si □€b@tc €C ca / Tel: 416-550-2843 / TTY: 1-888-675-6863 

Agente, Gestion d'enjeux 

Transports Canada/ Gouvernement du Canada 

Gurpreet.sin€h@tc.€c.ca /Tel.: 416-550-2843 /ATS : 1-888-675-6863 

From: ONT Aviation Services/ Services aviation ONT (TC) <ayjatjon ont@tc €C ca> 

Sent: Monday, September 30, 2024 7:57 PM 

To: ONT Civil Aviation Issues/ Enjeux Aviation Civile ONT (TC/TC) <TC,ONTCivAvlssues­

EnjeuxAyCiyONT.TC@tc,€c.ca> 

Subject: FW: [External/Externe]: Airplane noise in Oakvil le 

Hello, 

FYI/A - please see email below. 

Thank you. 

Tamara Henry 

Service Team Officer, Civil Aviat ion Services 

Transport Canada/ Government of Canada 

Tel: 1-800-305-2059/ TTY: 1-888-675-6863\ 

UNCLASSIFIED/ NON CLASSIFIE 

NEW! Book your aviation exam online. Visit Schedule an exam - Transoort Canada 
Agente de l'equipe de service, Services de !'Aviat ion Civile 

Transports Canada / Gouvernement du Canada 

Tel: 1-800-305-2059 / ATS: 1-888-675-6863 

NOUVEAU! Reservez votre examen d'aviation en ligne. Visitez Planifier un examen - Transports 

Canada 

From:1~19_(_1> _____________ ~ 
Sent: Monday, September 30, 2024 4:34 PM 

To: ONT Aviat ion Services/ Services aviation ONT (TC) <aviation.ont@tc.gc.ca> 
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Subject: [External/Externe] : Airplane noise in Oakville 

To Whom It May Concern: 

I am an Oakville resident who was advised by The Honourable Anita Anand to write to Transport 

Canada. I am writ ing to request your intervention to reduce airplane noise in my neighborhood. 

Recently, the flight paths have been changed to target more air t raffic over resident ial homes in 

northern Oakville. 

I attach t hree examples of planes that are directed over t hese residentia l areas of Oakville. The flight 

path changed in 2022 due to operational preferences (rat her than safety concerns) at Pearson. 
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image004.jpg 

The noise has become unbearable during high-traffic t imes as the planes land every few minutes and 

therefore fly over t he Nort h Oakvil le fl ight path. 

This is not an issue where homeowners bought under an already-existing busy 
corridor and are complaining after the fact. This is an issue where the busy corridors 
have been moved from one community to another. It is unjust. 

I implore Transport Canada to please assist. Homeowners deserve to have a say in 
where these flight paths are located. Changing them without notice is unfair and 
contrary to citizen welfare. 

Sincerely, 

1

19 ,, ) I 

,_ _______ ____.Oakville ONl.__
19

_<
1

_> _ _. 
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From: 
To: 

Quach. Stephanie CICCTC} 
Singh. Gurpreet ITC/TC} 

Subject: 
Date: 

RE: For Review : [External/Externe]: Contact us #241194 
Friday, December 20, 2024 2:48:00 PM 

Attachments: 

Hi Gurpreet, 

Looks good. 

Thank you, 

Steph 

ima_9eQQLon9 
lma_ae_O.Q2. o.oo 
image003 png 

From: Singh, Gurpreet (TC/TC) 

Sent: Thursday, December 19, 2024 3: 19 PM 

To: Quach, Stephanie (TC/TC) 

Subject: For Review: [Externa l/Externe]: Contact us #241194 

UNCLASSIFIED/ NON CLASSIFIE 

Hi Stephanie, 

As the below compla int is specific to the Nosie due to the Pearson airport, t here is no point 

forwarding t his to the SME. 

Please see below previous Nosie @ Pearson airport response for your review. 

Thanks, 

Gurpreet 

Hel lo ~'
19

_<_
1 
> __ ~ 

Thank you for contacting Transport Canada (TC). 

Transport Canada is responsible for developing and overseeing the transportation policies, 
programs, and goals set by the Government of Canada to ensure the national transportation 
system is safe, efficient, and accessible to all its users. The Transport Canada Civil Aviation 
mission is to develop and administer policies and regulations for the safest civil aviation 
system for Canada and Canadians with a vision of an integrated and progressive civil aviation 
system that promotes a proactive safety culture. 
As the safety regu lator for the t ransportation system in Canada, the department exercises its 

authority through the Aeronautics Act and Canadian Aviation Regulations (CARs). The CARs are 

ava ilable to the public at the following website: Canadian Aviation Regulations (just ice.gc.ca) 

The CARs st ate that, except when taking off or landing, aircraft may not be operated over a built-up 

area at an altitude lower than 1,000 feet above the highest obstacle within a horizontal distance of 

2,000 feet from the aircraft (or 500 feet for helicopters). When not operating over a built -up area, 

ai rcraft must maintain a minimum distance of 500 feet from any person, vessel, vehicle or struct ure. 

Unfortunately, noise management is a complicated and often difficult issue faced by airport 

authorit ies and communit ies around t he country. It is an issue that must be managed while ensuring 

t hat aviation safety is not compromised. Transport Canada's experience has shown that noise issues 

are most effectively addressed at the local community level. 

One of the tools to assist ai rports includes a process t hrough which airport operators develop noise 
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abatement procedures and operating restrictions by consu lt ing aviation stakeholders and loca l 

communities. We advise t hat noise abatement procedures for the Toronto Pearson Internationa l 

Airport are in place, in addition to the Night Flight Program, which limits nighttime noise and 

ba lances the growing regional demand. This night flight rest rict ion program limits the number of 

movements during the restricted hours (12:30 am to 6:29 am). For more information, please visit : 

Noise Management Program I Pearson Airport [torontopearson,com\. 
In add it ion, t he depart ment encourages dialogue wit h t he airport operator direct ly, as Transport 

Canada is not involved in the daily operations at Toronto Pearson Internationa l Airport. 

The contact for the airport operator, t he Greater Toronto Airports Authority (GTAA) is noted below: 

Phone: 416-247-7682 

Website: Pearson Noise Complaint I Pearson Airport Noise Complaint I Pearson Airport 

(torontopearson.coml 

Thank you for writing. 

Thank you, 

Gurpreet Singh 

Issues Management Officer 

Transport Canada/ Government of Canada 

Gurpreet singh@tc gc ca / Tel: 416-550-2843 / TTY: 1-888-675-6863 

Agente, Gestion d'enjeux 

Transports Canada/ Gouvernement du Canada 

Gurpreet.singh@tc.gc.ca /Tel.: 416-550-2843 /ATS : 1-888-675-6863 

From: Quach, Stephanie (TC/TC) <Stephanie Ouach@tc gc ca> 

Sent: Wednesday, December 18, 2024 4:21 PM 

To: Singh, Gurpreet (TC/TC) <gurpreet.singh@tc.gc.ca> 

Subject: FW: [Externa l/Externe]: Contact us #241194 

Hi Gurpreet, 

FYA below please. 

Thanks, 

Steph 

UNCLASSIFIED/ NON CLASSIFIE 

From: ONT Aviation Services/ Services aviation ONT (TC) <aviation.ont@tc.gc.ca> 

Sent: Wednesday, December 18, 2024 11:56 AM 

To: Quach, Stephanie (TC/TC) <Stephanie.Ouach@tc.gc.ca> 

Subject: FW: [External/Externe]: Contact us #241194 

UNCLASSIFIED / NON CLASSIFIE 

Please see complaint below. Thank you 

From: Civil Aviation Communications Centre - Centre de communications de !'Aviation civile 

<services@tc gc ca> 

Sent: Wednesday, December 18, 2024 9:03 AM 

To: ONT Aviation Services/ Services aviation ONT (TC) <aviation.ont@tc.gc.ca> 
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Subject: FW: [External/ Externe]: Contact us #241194 

UNCLASSIFIED / NON CLASSIFIE 

Please see comm center request below for Ontario region. 

Thank you, 

Marc Hebert 

Issues Management Officer/ 

Transport Canada Civil Aviation 
Director General's Office I Bureau du Directeur general 
Transport Canada I Transports Canada 
Government of Canada / Gouvernement du Canada 

. u u T u7 
From: Transport Canada <tc.donot reply-nepasrepondre.tc@tc.gc.ca> 

Sent: Wednesday, December 18, 2024 12:47 AM 

To: Civi l Aviation Communications Centre - Centre de communications de !'Aviat ion civi le 

<services@tc.gc.ca> 

Subject: [External/Externe] : Contact us #241194 

Submitted on Wed, 12/18/2024 - 00:47 

Submitted by: Anonymous 

Submitted values are: 

First name: 

~ 
Last name: 

11 9 (1) I 

Address: 
19 (1) 

Markham, ON. 19 (l) 

Email: 
119 (1) 

Member of the industry 

No 

Member of the public 

Yes 

Follow up on previous enquiry 

No 
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New enquiry/ comment 

No 

Message: 

I have forma lly complained to Pearson Airport about aircraft noise over my home and others in the 

neighbourhood. No response or solut ion has been presented by them. Th is is a problem all over 

Vaughan as wel l. Something needs to be done before lit igat ion begins and costs taxpayers a waste of 

money. I will not let th is go. It is a hea lt h issue. 
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From: 
To: 
Subject: 
Date: 
Attachments: 

Hi Gurpreet, 

Quach. Stephanie CICCTC} 
Singh. Gurpreet ITC/TC} 
RE: FOR REVIEW : Contact us #214721 
Wednesday, June 26, 2024 9:35:00 AM 

ima_9eQQLon9 
lma_ae_0.02. o.oo 
image003 png 

Looks good. The writer needs to work with t he GTAA to address these noise concerns so your draft is 

accurate . 

Thanks, 

Steph 

From: Singh, Gurpreet (TC/TC) 

Sent: Tuesday, June 25, 2024 12:32 PM 

To: Quach, Stephanie {TC/TC) 

Subject: FOR REVIEW : Contact us #214721 

Hi Stephanie, 

UNCLASSIFIED/ NON CLASSIFIE 

Please see a draft below for your review. Or is there anything else we can do for this complaint . 

Please advise. 

Thanks, 

Gurpreet 

Hel lo._!
19

_<_
1 
l ____ _, 

Thank you for contact ing Transport Canada. 

Transport Canada is responsible for developing and overseeing the transportation policies, 
programs, and goals set by the Government of Canada to ensure the national transportation 
system is safe, efficient, and accessible to all its users. The Transport Canada Civil Aviation 
mission is to develop and administer policies and regulations for the safest civil aviation 
system for Canada and Canadians with a vision of an integrated and progressive civil aviation 
system that promotes a proactive safety culture. 
As the safety regu lator for the t ransportation system in Canada, the department exercises its 

authority through the Aeronautics Act and Canadian Aviation Regulations (CARs). The CARs are 

ava ilable to the public at the following website: Canadian Aviation Regulations (justice.gc.ca) 

The CARs state that, except when taking off or landing, aircraft may not be operated over a built-up 

area at an altitude lower than 1,000 feet above the highest obstacle within a horizontal distance of 

2,000 feet from the aircraft (or 500 feet for helicopters) . When not operating over a built-up area, 

aircraft must maintain a minimum distance of 500 feet from any person, vessel, vehicle or structure. 

Unfortunately, noise management is a complicated and often difficult issue faced by airport 

authorit ies and communities around the country. It is an issue that must be managed while ensuring 

t hat aviation safety is not compromised. Transport Canada's experience has shown that noise issues 
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are most effectively addressed at the local commun ity level. Therefore, t he department encourages 

dialogue wit h the airport operator directly as Transport Canada is not involved in t he daily 

operat ions at Toronto Pearson Internat ional Airport. 

The contact for the airport operator, t he Greater Toronto Ai rports Authority (GTAA) is noted below: 

Phone: 416-247-7682 

Website: Pearson Noise Complaint I Pearson Airport Noise Complaint I Pearson Airport 

(torontopearson.com) 

One of the tools to assist airports includes a process t hrough which airport operators develop noise 

abatement procedures and operating restrictions by consu lt ing aviation stakeholders and loca l 

communities. We advise t hat noise abatement procedures for the Toronto Pearson Internationa l 

Airport are in place, in addition to the Night Flight Program, w hich limits nighttime noise and 

ba lances the growing regional demand. This night flight rest rict ion program limits the number of 

movements during the restricted hours (12:30 am to 6:29 am). For more inform ation, please visit : 

Noise Management Program I Pearson Airport (torontopearson.com). 
Thank you for w rit ing. 

Thank you, 

Gurpreet Singh 

Issues Management Officer 

Transport Canada/ Government of Canada 

Gurpreet. singh@t c.gc.ca / Tel: 416-550-2843 / TTY: 1-888-675-6863 

Agente, Gestion d'enjeux 

Transports Canada/ Gouvernement du Canada 

Gurpreet.singh@t c.gc.ca / Tel.: 416-550-2843 /ATS: 1-888-675-6863 

From: ONT Aviat ion Services/ Services aviation ONT (TC) <aviation.ont@tc.gc.ca> 

Sent: Friday, June 21, 2024 2:59 PM 

To: ONT Civil Aviation Issues/ Enjeux Aviation Civile ONT (TC/TC) <TC.ONTCivAvlssues­

EnjeuxAvCivONT JC@tc gc ca> 
Subject: FW: Contact us #214721 

Good Afternoon CivAv Issues, 

FYI/A - please see emai l below. 

Thank you. 

Tamara Henry 

Service Team Officer, Civil Aviation Services 

Transport Canada/ Government of Canada 

Tel: 1-800-305-2059/ TTY: 1-888-675-6863\ 

UNCLASSIFIED/ NON CLASSIFIE 

NEW! Book your aviation exam online. Visit Schedule an exam - Transport Canada 
Agente de l'equipe de service, Services de !'Aviat ion Civile 

Transports Canada/ Gouvernement du Canada 

Tel: 1-800-305-2059 / ATS: 1-888-675-6863 

NOUVEAU! Reservez votre examen d'aviation en ligne. Visitez P/anifier un examen - Transports 

Canada 

From: Civil Aviation Communications Centre - Centre de communications de !'Aviation civile 
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<services@tc.gc.ca> 

Sent: Friday, June 21, 2024 1:16 PM 

To: ONT Aviation Services/ Services aviation ONT (TC) <aviation.ont@tc.gc.ca> 

Subject: FW: Contact us #2 14721 

UNCLASSIFIED/ NON CLASSIFIE 

Please see comm center request below for Ontario region. 

Thank you, 

Marc Hebert 

Issues Management Officer/ 

Transport Canada Civil Aviation 
Director General's Office I Bureau du Directeur general 
Transport Canada/ Transports Canada 
Government of Canada I Gouvernement du Canada 

H H L H 
From: Transport Canada <tc.donotreply-nepasrepondre.tc@tc.gc.ca> 

Sent: Friday, June 21, 2024 12:42 PM 

To: Civi l Aviation Communications Centre - Centre de communications de !'Aviat ion civi le 

<services@tc gc ca> 
Subject: [External/Externe] : Contact us #214721 

Submitted on Fri, 06/21 /2024 - 12:42 

Submitted by: Anonymous 

Submitted values are: 

First name: 
11 9 (1) 

Last name: 
119 (1) 

Address: 
19 (1) 

Toronto, ON. 19 <1> 

Email: 

119 (1) 

Member of the industry 

No 

Member of the public 

Yes 
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Follow up on previous enquiry 

No 

New enquiry/ comment 

No 

Message: 

Pearson Airport - NOISE DISTURBANCE /HARM TO HEALTH- contacted my MP Office and t hey 

provided your contact. I have reported numerous noise complaints to NAVV complaints office (NO 

change). Our home is unlivable and health is hugely impacted by noise disturbance. We have 18 hrs 

+ noise dist rubance everyday from 6:30am to 12:30am! Many times going to 2am. We typically get 

less than 5 hrs sleep, harm to hea lt h, headaches/ears ringing and not able to function for work! Loud 

noise shakes our house. We get over 450 planes flying over home every day, over 10,000 planes a 

month ! This keeps increasing over t ime. THERE IS NO FAIR AND EQUITABLE USE OF ALL RUNWAYS! 

We have been in our home for ove~ used to have no fl ights after 11pm, never had planes 

flying directly over house .. and some reprieve /quiet t ime, now its non-stop! Not humane! I have 

submitted numerous complaints to Pearson Airport noise management (they are good at receiving, 

cal ling back, but no real explaination or action to all ievate noise disturbance. Cities have by-laws no 

noise from 11pm to 7am, yet airport noise (which is fa r louder and more harmful) is allowed all night 

long. Healt h Canada has public health studies on harms to health from exposure to airplane noise, 

and we are experiencing deteroiation in our hea lth! As noted, need FAIR USE OF ALL RUNWAYS, 

even with this, noise disturbance (with Pearson Airport expansion announced) w il l only get worse .. 

and as noted our home is unlivable (can't even go outside to do garden work). What are our options, 

is t here any supports ava ilable to get us out of this noise hell!! Please ca ll me at my home number -

1

19 (1) 

1 
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From: 
To: 
Subject: 
Date: 
Attachments: 

Quach. Stephanie CICCTC} 
Shaikh. Farha CICCTCJ 
RE: FOR REVIEW: [External]: Excessive Aircraft Noise - Vaughan ON Neighborhood 
Tuesday, January 30. 2024 9:10:00 PM 

RE Excessive Aircraft Noise - Vaughan ON Neighborhood .msg 

UNCLASSIFIED/ NON CLASSIFIE 
Hi Farha, 

This writer has written to us numerous times and as per the thread below, it looks like th is 

submission was made in September 2023. I replied to her (attached) t hrough a ministerial tasking in 

December. 

No need to re-issue a similar response. 

Thanks, 

Steph 

From: Wong, Wendy (TC/TC) 

Sent: Thursday, January 25, 2024 4:46 PM 

To: Quach, Stephanie (TC/TC) 

Cc: Shaikh, Farha (TC/TC) 

Subject: FW: FOR REVIEW: [External]: Excessive Aircraft Noise - Vaughan ON Neighborhood 

UNCLASSIFIED/ NON CLASSIFIE 
Hi Steph, 

Since I don't have the context on typical responses, I defer to your expert eyes. 

Thank you to @Shaikh Farha ITC/TC} for t he draft. 

Wendy 

From: Shaikh, Farha (TC/TC) <farha.shaikb@tc.gc.ca> 

Sent: Thursday, January 25, 2024 4:26 PM 

To: Wong, Wendy (TC/TC) <Wendy.Wong@tc.gc.ca> 

Subject: FOR REVIEW: [External]: Excessive Aircraft Noise - Vaughan ON Neighborhood 

UNCLASSIFIED/ NON CLASSIFIE 
Hey Wedny, 

Please see the draft for review, before I send to Blake for Approval. 

Thanks 

Hello ~ 

Thank you for contacting Transport Canada. We apologize for not get t ing back to you sooner. 

Transport Canada is responsible for developing and overseeing the transportation policies, 
programs and goals set by the Government of Canada to ensure the national transportation 
system is safe, efficient, and accessible to all its users. The Transport Canada Civil Aviation 
mission is to develop and administer policies and regulations for the safest civil aviation 
system for Canada and Canadians with a vision to an integrated and progressive civil aviation 
system that promotes a proactive safety culture. 
As the safety regu lator for the transportation system in Canada, the department exercises its 

authority through the Aeronautics Act and Canadian Aviation Regulations (CARs). The CARs are 

ava ilable to the public at the following website: http://laws-lois. justice.gc.ca/eng/regulations/SOR-

96-433/. 
The CARs state that, except when taking off or landing, aircraft may not be operated over a 
built-up area at an altitude lower than 1,000 feet above the highest obstacle within a horizontal 
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distance of 2,000 feet from the aircraft ( or 500 feet for helicopters). When not operating over a 
built-up area, aircraft must maintain a minimum distance of 500 feet from any person, vessel, 
vehicle or structure 
Unfortunately, noise management is a complicated and often difficult issue faced by airport 

authorit ies and communit ies around t he country. It is an issue that must be managed while ensuring 

t hat aviation safety is not compromised. Transport Canada's experience has shown that noise issues 

are most effectively addressed at the local commun ity level. 

In order to accurately review your concerns, please note that the department w ill requi re addit ional 

deta ils such as ident ifying marks on t he Plane or a registration number so the information can be 

relayed to the appropriate subject mat ter experts. 

If more information becomes ava ilable at a later date, or if at any t ime you do suspect that a pilot is 

operating an aircraft in an unsafe manner and in contravention of t he Canadian Aviation Regulations 

(CARs), I encourage you to take down as much information as possible (for example: photos or 

videos, date, time, registrat ion number, color of aircraft, other identifying marks) and to report your 

concerns t hrough our Civil Aviation Communications Centre Contact Form at: 

https: //tc .ca na da .ca /en/aviation/civi I-avi ation-contacts-offices/civi I-avi at ion-communications­

ce ntre-contact-form. 
Thank you for w rit ing. 

Farha Sha ikh 

Issues Management Officer 

Transport Canada/ Government of Canada 

farha shaikb@tc gc ca/ Tel: 647-221-0685/ TTY: 1-888-675-6863 

Agente, Gestion d'enjeux 

Transports Canada/ Gouvernement du Canada 

farha shaikb@tc gc ca / Tel. : 647-221-0685 /ATS: 1-888-675-6863 

From: ONT Aviation Services/ Services aviation ONT (TC) <ayjatjon.ont@tc.gc.ca> 

Sent: Saturday, September 30, 2023 8:40 PM 

To: Quach, Stephanie (TC/TC) <Stephanie.Ouach@tc.gc.ca>; Sha ikh, Farha (TC/TC) 

<farha.shaikh@tc.gc.ca> 

Subject: FW: [External): Excessive Aircraft Noise - Vaughan ON Neighborhood 

UNCLASSIFIED/ NON CLASSIFIE 
Hel lo, 

FYI/A - please see emai l below. 

Thank you. 

Tamara Henry 

Service Team Officer, Civil Aviation Services 

Transport Canada/ Government of Canada 

Tel: 1-800-305-2059/ TTY: 1-888-675-6863 

Agente de l'equipe de service, Services de !'Aviat ion Civile 

Transports Canada/ Gouvernement du Canada 

Tel: 1-800-305-2059 / ATS: 1-888-675-6863 

From:1~19_<_1> ______________ ~ 
Sent: Friday, September 29, 2023 4:38 PM 

To: ONT Aviat ion Services/ Services aviation ONT (TC) <aviation.ont@tc.gc.ca> 

Subject: [External/Externe]: Excessive Aircraft Noise - Vaughan ON Neighborhood 

Hel lo 
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I tried calling the regional number for Ontario message on the phone tells me number is not 
assigned, bogus number. 
I am thoroughly disappointed that it's been so difficu lt to talk to someone at Transport Canada just to 
get some clarity on what is happening in our neighborhood lately with the excessive flights which 
brings on excessive air noise all day long all night long. I know there has been a shift i have lived 
here for 119'TiTland just most recently all this has escalated. 
Just lookTnrror some transparency some answers to my concerns that's al l. 
19 (1) 

Get Outlook for Android 
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From: Quach, Stephanie (TC/TC) 
Sent: Wed, 13 Dec 2023 18:34:06 +0000 
To: 11 9 c1 > I 
Subject: 
Attachments: 

RE: Excessive Aircraft Noise - Vaughan ON Neighborhood 
Letter Response to Enza Marchionne- December 13, 2023.pdf 

UNCLASSIFIED/ NON CLASSIFIE 

Good afternoon~l
19
_<_

1
_> ----~ 

Please see the attached response sent on behalf of Blake Scott, A/Regional Director Civil 
Aviation, Ontario Region. 

Regards, 

Stephanie Quach 

Regional Manager, Issues Management 
Civi l Aviat ion, Ontario Region 
Transport Canada/ Government of Canada 
stephanie.quach@tc.gc.ca / Tel.: 647-394-5485/ TTY: 1-888-675-6863 

Gestionnaire regional, Gest ion d' enjeux 
Aviat ion civile, Region de !'Ontario 
Transports Canada/ Gouvernement du Canada 
stephanie.guach@tc.gc.ca /Tel. : 647-394-5485/ ATS: 1-888-675-6863 

De :119 (1) 

Envoye : 29 septembre 2023 15:49 
A: Rodriguez, Pablo - Depute <Pablo.Rodriguez@parl.gc.ca> 
Objet : Excessive Aircraft Noise - Vaughan ON Neighborhood 

Hello, 

My apologies for reaching out but everyone i speak to, Pearson Noise Management, Nav Canada 
pointed me to Transport Canada there is absolutely no way to address my concerns 
tried calling the regional number for Ontario message on the phone tells me number not 
assigned, bogus number. 

I am thoroughly disappointed that it's been so difficult to talk to someone at Transport Canada 
just to get some clarity on what is happening in our neighborhood lately with the excessive 
flights which brings on excessive air noise all day long all night long. I know there has been a 
shift i have lived here for ~ and just most recently all this has escalated. 

Just looking for some transparency some answers to my concerns that's all. 
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Thank you Kindly 

r 9 (1) 

Get Outlook for Android 
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Transport 
Canada 

UNCLASSIFIED/ NON CLASSIFIE 
Transports 
Canada 

4900 Yonge St. 3rd Floor 
Toronto ON M2N 6A5 

December 13, 2023 

Dear~ 

Your file Votre reference 

Our file Notre reference 

RDIMS Number Numero de SGDDI 

19890802 

Thank you for your email of September 29, 2023, to the Minister of Transport regarding 
aircraft noise around Vaughan, Ontario. Your correspondence has been forwarded to me for a 
response. 

Transport Canada focuses on the safety and security of the aviation system in Canada. 
Through the development and administration of policies, regulations, and programs, the 
department works with partners and stakeholders to achieve an efficient, effective, and 
environmentally responsible transportation system. In doing so, the department exercises its 
authority through the Aeronautics Act and the Canadian Aviation Regulations (CARs), which 
are available to the public at http://laws-lois.justice.gc.ca/eng/regulations/SOR-96-433/. 

The department understands that noise management is a complicated and often difficult issue 
faced by airport authorities and communities around the country. It is an issue that must be 
managed while ensuring aviation safety is not compromised. 

It is Transport Canada's experience that noise issues are most effectively addressed at the 
local community level. Therefore, the department recommends continued dialogue with the 
Greater Toronto Airports Authority (GTAA) (Noise Management I Pearson Airport 
(torontopearson.com)) directly. 

Additionally, we are not involved in the day-to-day operation of the airport or approval of 
changes to individual routings of flight paths, other than to confirm that designs meet the 
appropriate regulations and standards. Any further questions regarding flight paths around 
Toronto should be directed to NA V CANADA at service@navcanada.ca. 

If at any time it is suspected that a pilot is operating an aircraft in an unsafe manner and in 
contravention of the CARs, I encourage you to take down as much information as possible 
(for example: photos or videos, date, time, registration number, color of aircraft, and other 
identifying marks) and report your concerns through our Civil Aviation Communications 
Centre Contact Form. 

Canada www.tc.ge.c.a 03-0418 (1307-02) 
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Thank you for writing. 

Kind Regards, 

Siqned by: Scott, Blake 

Blake Scott 
A/Regional Director 
Civil Aviation, Ontario Region 

UNCLASSIFIED/ NON CLASSIFIE 

Page 2 of/de 2 
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~ -Rfac,O,.RF,llf?N; [(>t-] : W:Z_noi,o_ 

Thlroday, °""""tlet!<,20llJ;25;00PH 

---OnginalM...._g<-··­
l'rom:Sh•ikh,Fart,,(TUTC)<farhoshaikh@)c,11<,ca> 
Sent:11mrs,lay.Llc<embcr 14,20!J12:0lPM 
To: Qua<h,St<f'h•nio(fUTC)<S1<:pha,,io.Qw<h@tc.11< ,ca:> 
Subject:FORREVIEW:[Exu,mal):YYZ•ircraftnoise•bot<m<m 

H;s,._,,i, 

Llnftfc,)"'1!R"'"'W 

Sh,ceO\·•i•ti.Joolnput.lJust>ddedthc:N,ghttom<n,sttktooninfo,nd thc:Nwnhc:rforGTAA 

lfdk@ru 

TianSpOl'1 Cano.Ja is ~Sponsibk forJo::,..:lopinianJo,...-,,,ciDK the: lrilnSportation policies, f'l'OKl'UmS,anJi;oals S<1 by thc:Govc:mmml ofOmaJa to<nsmetho naliooal '"'"'"°'""ion SySl<rn issaf<, clf1<iont, ond occessiblo toall ;,. <JS<rS. The: Tnonspo<t Canada Ci,il A-iatioo mission;, toJoselop•nd odmin;<tor poli<ios anl rei,ulations for ohc: safest ,i,il a,;a,ion sySl<rn fo< Canada aT>.! C.ria<lianswith • ,ision ofan ;nl<i;n<toJ •nd 
progresm·ec1vil"·iatioo,y,tem1hat1"001otes • p,o..,tive .. fctyculture 

A, the safetyregul>1or fo, the lrall<rort•tion ,y,tem mCat>a<la. the "-'!'•Rn><lll exem.,, its •ulhority lhrou~ lhe Aeronautics Act and C....dian A,·lation 11i,gul>1iortt(CAKs). The CAili an, >S"ailable O> the J>l>blic at the foliov.· ing website: ltt~•1/c...Ol .,afel ink,.protectoon.oo1 look .cornl'.'url=httr,¼)A¾2Fo/.:!flav.-.. lois.jU<tice.gc.ca¾2 Feng¾2Fregulatioooo/,2FSOK-96-
4J W.:!F&Jata=05%7COl%7CSl<p!,"1 i<.Qu"' h"o40<,,K, ,C,% 7Cb21oJl¾/0184J22dof508Jbfrcl>Ja 32",7C2008ffa9<9"'24J979•J9.lo.cel5J86hc: 7%7COo/,7C0'/47C6J83817005J745S289",7CUnknu"·n %7CTWFpt,GZsbJdl!eyJWljoiMC4wLjAwMDAiLOQljoiV21uM,liLCJBTi161klhaWv.·iLCJXVCl6MnO¾J[W, 7CJ000'/47C%7cr,7C&<J•IFS3wvMZN,IDnCrZ7&AM5wAlo-GfY61<<lWObsYo/.:!J'WlF6111¾ 3D&r<S<n..:<l=-O. 

Onooflhe tooh to assisl airport; indud<S • pr0<<SS lhrough "hich •ir,>on oponotor.; Jc:solO!' noisoaOlttemonl pr<><«l•r« •nd Qf><fatini; r<Stri<lioos by ,oosulliDK••iat;on !takoholJo::n h.l loc•I ,ommunilin We ,.;,,;,o ohot nuiso abotomonl p<0<o<lur<> for ohc: Toronto PoarSoo lnlomatiooal Ai,porl min pl._<, in adJilioo lo t O< Ni~• l'li~l l'roj!nom, v.·hich limit< nii.f,tlimenoiso and oalanc<S ohc: [P'owini rogional Jc:rnar,,J, Th;,n;i.t,1 Hight 
r<>tri<tiooproi;ri<mlimiosthc:numhc:rofrnu""""""duriOK thc:r<>tri<toJhours(l2;JO•m•o6:29am). J'or,roro informatioo,pka«,isit 
ht1pd/<2ntl1 ... folinks.prntectioo.0011ool.coov''url=http,%JA¾2F¾1 fv...,w.torootopearson.com%2fen%2Fcornmumty¾2 Fnoii,..m,anagemen t%2 Fnoise-tnllllag<m<nt-
proj[nom&<lataoa(l5% 7C0l'/4 7CSl<p!,"1 i<,Qu"' ho/o40<c,Kc ,c•% 7Cb2 loJ I ¾IOI 84J22Jof508<1bfrcl>Ja J2", 7C2008ffa9<9"'24J979oJ9.lo.cel5386hc: 7'/4 7COo/,7C0'/4 7C6383811005J745S289",7CUnknuv,·n %7CTWFpt,GZsbJdl!eyJWljoiMC4wLjA,.·MDAiLOQljoiV21uM,liLCJBTi161kl ha \\'v.·iLCJXVCl6M nO¾J[W, 7CJOOO¾ 7C% 7cr,7C&<J•la-JTs,d<XQUPKN>qyc<loKW.:!FrXOl3unV"6niE7uc211bAQo/, JD&roson-ed=O, In a<lJition, the: 
d.epartrnen1ern,,<1ra~C<dialoguewith thc:oirportop,rator<lirectly.HTr>n<po<1C>nllda1Sootin,·oh-edinthc:daily0J><ral1on,atTorontoPeaBoolntemallooalA irport 

!'::,';';;";~:~'.~~;rportoperatoc. the G"'3t<rT0<onto Airports Authorioy(GTAA)" oot<<l below 

Website: lttp,1/can0 J_,afel1nks.procectioo .ru11ool.comr> .. 1=h1t1"%JA¾1 F¾:!fwww.toroo1op<•r>M.oorn¾1 Fen¾2Fcommwlity¾2Fnoi.,.nWl3g<n><nt%2 Foois,-ffillllllgement•l"ogratn¾2Foo1,e-ma nagemen1-offLce¾2Fnoi.,. 
c,:,mplaint&<la ta=(l5%7C02",7CSt<f'harlio.Qua,;;ho/o40tc,K<,< .. /47Cb21o<llS6IOl84J22<lof508<lbfrcl>Jd2%7C2008ffa9<91,24J979"'94scol.'i386bo7'/47C0"/47C0'/47C6J8J817005J745828W,7CUnknuwn%7CTWFpbGZsb3<ll!eyJWljoiMC4v,LjAwMDAiLCJQljoiV2 1uJ.1,liLOBTi161klh•Wv.·iLCJXVCl6~!nO¾JD%7CJ000'/47c,',7C%7c:&s<lata=Kyhfj65v.'o/.:!F2<l5VTF¾2BIZKjj%2BOL7K2Nvv•/42Bn6DEW'/.:!FlljllDbk%3D&rosor,,oJ=,O 

Of rourso, in lhc: fotun: you<lo S<JSpo<tth., •pilot is Qf><fatini; •n •ircr•ft in an unsafe mannc:r and in ,oo,,.vontion of thc: CAR,;, I rnco,11>11< you tocontin"" to take dov,·n as much infonnalioo as po:ssiblo(foro.-mpk; photoso, ,i<lcoo, J.lo, time:, r<ltistralion number, the: coloo- ofair<:noft, o<hc:riJontifyini; marts) and to l<f>Olt you,-co:,,,coms thrwi[h oorCi,·il A,·i,,tioo Cormrunicatioos Co,.r<: Con'°"! F<nn at: 
ht1pd/<2ntl l .safol inks.p,o<ectioo.0011ool.coov''url=hnp,%JA¾1 F¾1 ft<.canada.ca%2Fen¾1 F"·iallon¾1Fci,· il->,.iatioo-conta<t,-omce,%2 fci,·il-"·i• llon•communbtio,...._,,ntre-cootac1-
fmn&da1a=(l5%7C02%7CSt<f'h•nio.Qu;,cho/o40tc,K<,C0%7Cb.llo<ll¾IOl84J.l2Jo::f5(11!Jbfo;6JaJ2%7C2000ffa9<91,24<l979aJ9.l"'el5l86hc:7%7CIJ¾70J¾7C638J817005J74582S9'/47CUnkno"Tl%7CIWFpbGZsb3<llloyJWljoiMC4wLjA"·MDA i LCJQljoi V21n.\l ·,liLCJBT;161klhaWwiLCJXV□6Mrll"lo.JD'/47CJ000"/47c,',7C%7C&<Jaia-2RW,V68CCB9<n,LWJDrrNDUZdo/,2BY o/.2FNrX Yly591lVSBiSjlN,3D&~sorvc:d=(I 

Thonkyou, 

Age,,10,0.Stio"d • .,,j,u• 
T=>p0<1JrCanoda / Gounrn<mcntduCan•daf:irh,, s/,oikl,$tc.gc.co l l<'l.: 647-221-0685 / ATS:1-888-67S~J 

US(l.ASSlfl~D / 1'0NCLASSIFlf: 

No,lha,-.ooi,.,.,t 0fllh1s 

- -OnginalM...._ge---­
From:Shaikh,F:irho(TUTC)"&rha.,h•ikh@;tc,i(',<•> 
Sent: W""'""'day.Do<emberlJ.:!0234:0J PM 
To: Mot«n. 0.1ti, (TC/JC) "<»1ti,.m>1=%tc,gc.ca> 
Cc:Qua,,;h,S1eph"1ie(fCITC)<Stoph>n;e .Qu;,cl,$t<.ge .ca> 
Subj«t:FORINPlJT:[Extemol ): YYZ•ircraftnoi,.. ,botemcnl 

Doyoot.i,-.•"Yi"J><Klfeedb>ekoo lheclie,," lfl'lulry'.' 

Agrn,C.O.Stiond'rnj<>rx 
TraosponsC.,,>Ja l Gou,·ornemcntJ,,Canadafatha.shaikhg« .gc.co l Tol.: 647-2!1 -0685 1ATSc1 -$8-{o75-{,!!6) 

- -OnginalM...._ge----

~':f[;,£;.?.;lay.Scptem&,11, .'(U 11 ,s:it1 
To:OITTAviotiooScrvic<s/ Snvi«>>S·iatiooOITT(fC) <avi>!ioo,ont@)c,gc.co> 
Subje<tc [l;,.tomal/!;<tomeJ: YY7,•ircraltnO<se•oatemcnt 

I am ,.-,,u"g ,o ifl'lufro ifj,e t ain;rolt om,·mg ot YYZ •re roqu,reJ to fol low • «'"tinuoos dcscontp,oco,hse , ;milar to that being used al l,IIR. It "'OOldseem that somej,ets • w-hing froo, tho east ••d l>nding oo S or the6 ·, may be le,·elling offo,·errommon,toe, such., ()al:,·ille and poss;J:,ty Mi Ito" which is rosulllng if, higher,..,,., lo,·els. The: same rrogi,1 be said lorothe-r >P!'ro>eh:• '"to Toronto, partic ularly thooe .,_,.,o,;1 wi1h 
landi1tj!:slo thc:west.lfooontinoou,dc,cmt1"0C<durci,oo,n:"°'irru.lwooldli ke10,uggc>1ithc:coosjdcrcd 

llookforw,rdlo)"'1!r<:spoo,c 
Sincerely, 
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From: 
To: 
Subject: 
Date: 

Hi Farha, 

Looks great! 

Quach. Stephanie 
Shaikh. Farha 
RE: For Review: CFS-2022-000887- Airplane noise after 12:00 and all hours of the night 
Tuesday, september 13, 2022 10:30:00 AM 

Please forward to lmi for f inal approva l. 

Thanks! 

Stephanie Quach 

A/Regional Manager, Issues Management 

Transport Canada/ Government of Canada 

stephanje auach@tc gc ca / Tel.: 647-394-5485/ TTY: 1-888-675-6863 

A/Gestionnaire regional, Gestion d'enjeux 

Transports Canada/ Gouvernement du Canada 

stephanie.guach@tc.gc.ca /Tel.: 647-394-5485/ ATS: 1-888-675-6863 

From: Shaikh, Farha 

Sent: Tuesday, September 13, 2022 9:46 AM 

To: Quach, Stephanie 

Subject: RE: For Review: CFS-2022-000887- Airplane noise after 12:00 and all hours of the night 
Hel lol19 (1) I 
Thank you for contacting Transport Canada. 
Transport Canada is responsible for most of the transportation policies, programs and goals set 
by the Government of Canada to ensure the national transportation system is safe, efficient, 
and accessible to all its users. The Transport Canada Civil Aviation mission is to develop and 
administer policies and regulations for the safest civil aviation system for Canada and 
Canadians with a vision to an integrated and progressive civil aviation system that promotes a 
proactive safety culture. 
As the safety regulator for the transportation system in Canada, the department exercises its 
authority through the Aeronautics Act and Canadian Aviation Regulations (CARs). The CARs 
are available to the public at the following website: http://laws­
lojs.justjce.gc.ca/eng/regu)ations/SOR-96-433/. 
The CARs state that, except when taking off or landing, aircraft may not be operated over a built-up 

area at an altitude lower than 1,000 feet above the highest obstacle within a horizontal distance of 

2,000 feet from the aircraft (or 500 feet for helicopters). When not operat ing over a built-up area, 

aircraft must maintain a minimum distance of 500 feet from any person, vessel, vehicle or struct ure. 

It is important to note t here are no regu latory restrictions or limitations on the time of day, volume, 

or type of aircraft that can uti lize t he airspace in your area. As long as the associated aircraft are 

flying at the appropriate heights and distances and operating according to t he rules and regu lations, 

Transport Canada cannot intervene. 

Unfortunately, noise management is a complicated and often difficult issue faced by airport 

authorit ies and communities around t he country. It is an issue that must be managed while ensuring 

t hat aviation safety is not compromised. Transport Canada's experience has shown that noise issues 

are most effectively addressed at the local commun ity level. 

One of the tools to assist ai rports includes a process t hrough which airport operators develop noise 

abatement procedures and operating restrictions to consult air operators and relevant communities. 

We want to inform you t hat noise abatement procedures for the Greater Toronto Airport Authority 
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are in place. However, we strongly encourage you to speak to the airport operator directly to 

continue the dialogue as Transport Canada is not involved in the dai ly operations. 

The contact for t he Greater Toronto Airports Aut hority is noted below: 

The Greater Toronto Airports Aut hority 

Phone: 416-247-7682 

Website: https·//www torontopearson com/en/community/noise-management/noise­

management-program/noise-management-office/noise-complaint 

Of course, if at any time you do suspect that a pilot is operating an aircraft in an unsafe manner and 

in contravention of the CARs, I encourage you to take down as much information as possible (for 

example: photos or videos, date, t ime, registration number, color of aircraft, other ident ifying marks) 

and to report your concerns th rough our Civil Aviation Communicat ions Centre Contact Form at : 

https: //tc .ca na da .ca /en/aviation/civi I-avi ation-contacts-offices/civi I-avi at ion-communications-

ce nt re-contact-form. 

Thank you for w riti ng. 

Farha Sha ikh 

A/Issues Management Officer 

Transport Canada/ Government of Canada 

farha shaikh@tc gc ca/ Tel: 647-221-0685/ TTY: 1-888-675-6863 

A/Agente, Gestion d'enjeux 

Transports Canada/ Gouvernement du Canada 

farha.sha ikh@tc.gc.ca /Tel. : 647-221-0685 /ATS : 1-888-675-6863 

From: Quach, Stephanie <Stephanie Ouach@tc gc ca> 

Sent: Monday, September 12, 2022 12:17 PM 

To: Shaikh, Farha <farha.shaikh@tc.gc.ca> 

Subject: For Action: CFS-2022-000887- Airplane noise after 12:00 and all hours of the night 

Hi Farha, 

Please see below for a noise complaint received t hrough t he Client Feedback System (CFS) regarding 

jets around the Etobicoke area. 

I've consu lted with Sean Flatt (Pearson TTL) and he advised that a referral to t he GTAA would be t he 

best course of action. 

Please draft a response to address the noise using some of the standard lines and also include a 

reference for t hem to engage in dialogue with t he GTAA. The GTAA should have specific contact info 

on their website for noise related issues. 

Thanks! 
Stephanie Quach 

A/Regional Manager, Issues Management 

Transport Canada/ Government of Canada 

stephan i e a uach@tc gc ca /Tel.: 64 7-394-5485/ TTY: 1-888-6 75-6863 

A/Gestionnaire regional, Gestion d'enjeux 

Transports Canada/ Gouvernement du Canada 

stephanie.guach@tc.gc.ca /Tel.: 647-394-5485/ ATS: 1-888-675-6863 

From: 19 <1> ~--------------------~ 
Sent: Thursday, September 08, 2022 10:49 AM 

To: Client Service Feedback / Retroaction service a la clientele (TC) <TC.ServiceFeedback­

Retroactionservice.TC@tc.gc.ca> 
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Subject: Airplane noise after 12:00 and all hours of t he night 

To Whom it may concern: 

We have been bombarded by jets flying over all all hours of the night. Its noise pollut ion and 

annoying. Never had so much noise. I live at l19 
<
1
> lin Etobicoke. Can something be 

done about this. 

Thanks for your help 
119(1) I 
Sent from .Mill!. for Windows 
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From: Quach. Stephanie CICCTC} 
To: 
Subject: 

ONT Civil Aviation Issues L Enjeux Aviation Civile ONT [TC/TC} 
RE: FOR REVIEW: !19 (1) ! 

Date: 
Attachments: 

Hi Patricia, 

Friday, January 09, 2026 11:48:36 AM 
ima_9eQQ5_._on9 
lma_aeD06_.o.oo 
image007 png 

Looks good and I agree with your approach. 

Thank you, 

Steph 

UNCLASSIFIED/ NON CLASSIFIE 

From: ONT Civil Aviation Issues/ Enjeux Aviation Civile ONT (TC/TC) <TC.ONTCivAvlssues­

EnjeuxAvCivONT.TC@tc.gc.ca> 

Sent: Friday, January 09, 2026 11:39 AM 

To: Quach, Stephanie (TC/TC) <Stephanie.Quach@tc.gc.ca> 

Subject: FW: FOR REVIEW:I19 (1) I 

UNCLASSIFIED/ NON CLASSIFIE 

Hi Stephanie, 

119 (1) bas responded and provided the attached PDF (email excerpt below). I recommend sending 

her the approved standard noise/GT AA response, with the additional information you previously 

requested included where applicable (see high lighted paragraph below). 
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[External/Externe): Community Health Impacts Related to Pearson Aircraft Noise 

Hi, 

., ,epty AA I ) fo,...,;:) Qi 0 
lhu20Z6-o1-0SWPM 

Please On<J enclosed a letter regarding community health Impacts related to Pearson aircraft noise. 

I've been in toucl'I with Pearson and their rHponse drd not adequately address my concerns and I have not heard back 
from them since sending a loUowup letter with questions about theiJ response. 

I can forward my origiMl letter end their response. I'll f•rst awe It your reply to make sure I'm In touch with the correct 
person. 

Lots of Love 

!19 (1) 

" I hord ,,, my he"rt tM blessing (/'lttr ... 
You are safe and well i,:nd th11t 
You are loved, honoured, cherished, respected 11nd seen by all, most of all yourself. 

Good day, l~19_c1_J ~ 

Thank you for contacting Transport Canada (TC). 

TC is responsible for developing and overseeing the transportation policies, programs, and 

goals set by the Government of Canada to ensure the national transportation system is safe, 

efficient, and accessible to all its users. The Transport Canada Civil Aviation mission is to 

develop and administer policies and regulations for the safest civil aviation system for Canada 

and Canadians with a vision of an integrated and progressive civil aviation system that 

promotes a proactive safety culture. 

As the safety regulator for the transportation system in Canada, the department exercises its 

authority through the Aeronautics Act and the Canadian Aviation Regulations (CARs). 

The CARs state that, except when taking off or landing, aircraft may not be operated over a 

built-up area at an altitude lower than 1,000 feet above the highest obstacle within a 

horizontal distance of 2,000 feet from the aircraft (or 500 feet for helicopters). When not 

operating over a built-up area, aircraft must maintain a minimum distance of 500 feet from 

any person, vessel, vehicle, or structure. 

One of the tools to assist airports includes a process through which airport operators develop 

noise abatement procedures and operating restrictions by consulting aviation stakeholders 
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and local communities. We advise that noise abatement procedures for the Toronto Pearson 

International Airport are in place, in addition to the Night Flight Restriction Program (known as 

the night flight budget). This program limits the number of movements during the restricted 

hours of 12:30 am to 6:29 am, aimed at reducing nighttime noise while balancing the growing 

regional demand. 

Under the GTAA's Noise Management Committee, there is a dedicated website, lnsightFull for 

Toronto Pearson offering interactive monthly and quarterly operational reports, complaints 

reports, and is supported by their "Enforcement Office," which monitors every flight for 

compliance with noise abatement procedures and the Night Flight Restriction Program. 

Should there be any deviances to the number of permitted flights, TC's National Enforcement 

Program (NEP) investigates the occurrences and alleged violations to ascertain whether or not 

a violation has occurred. When a regulatory non-compliance is identified, NEP will take the 

appropriate enforcement action. For more information regarding the roles and responsibilities 

of the NEP, you may wish to visit: Aviation Offences and Enforcement. For a list of published 

enforcement actions, please see: Aviation Corporate Offenders and Aviation Non-Corporate 

Offenders." 

Unfortunately, noise management is a complicated and often difficult issue faced by airport 

authorities and communities around the country. It is an issue that must be managed while 

ensuring that aviation safety is not compromised. TC's experience has shown that noise issues 

are most effectively addressed at the local community level. 

As TC is not involved in the daily operations at Toronto Pearson International Airport, the 

department encourages constructive dialogue directly with the airport operator, which is 

responsible for managing noise concerns. Their contact information is as follows: 

The Greater Toronto Airports Authority (GTAA) may be contacted at the following: 

Phone: 416-247-7682 

Website: Noise Management Program I Pearson Airport (torontopearson.com) 

Regarding the redirection of the air traffic to other areas, please note that the department 
does not have direct involvement in the changes to individual routings, other than to confirm 
that the design meets the appropriate regulations and standards. Any further questions 
regarding flight paths around Toronto should be directed to NAV CANADA at 
service@navcanada.ca. 

Of course, if at any time you do suspect that a pilot is operating an aircraft in an unsafe 

manner and in contravention of the CARs, I encourage you to take down as much information 

as possible (for example: photos or videos, date, time, registration number, color of aircraft, 

other identifying marks) and to report your concerns to the Ontario Region Issues 
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Management inbox. 

Regards, 

Issues Management 

Civil Aviation, Ontario Region 

Transport Canada/ Government of Canada 

TC.ONTCiyAylssues-EnjeuxAyCiyONT,TC@tc.ge,ca 

Gestion d'enjeux 

Aviation civile, Region de !'Ontario 

Transports Canada/ Gouvernement du Canada 

TC.ONTCivAvlssues-EnjeuxAvCivONT.TC@tc.gc.ca 

From: Quach, Stephanie (TC/TC) <Stephanie.Ouach@tc.gc.ca> 

Sent: Thursday, January 08, 2026 8:39 AM 
To: ONT Civil Aviat ion Issues/ Enjeux Aviation Civile ONT (TC/TC) <TC ONJCjyAylssues­

EnjeuxAvCivONT.TC@tc.gc.ca> 
Subject: RE: FOR REVIEW :119 <1> 

UNCLASSIFIED / NON CLASSIFIE 

Good morning Patricia, 

Yes, agree with your approach. Upon receipt of her letter, she may have additional details that 

we could forward for SME review or provide informational resources dependent on the 

specifics she provides. 

Thank you, 

Steph 

From: ONT Civil Aviat ion Issues/ Enjeux Aviat ion Civile ONT (TC/TC) <TC.ONTCivAvlssues­
EnjeuxAvCivONT.TC@tc.gc.ca> 
Sent: Wednesday, January 07, 2026 3:38 PM 

To: Quach, Stephanie TC/TC <Stephanie.Ouach@tc.gc.ca> 
Subject: FOR REVIEW: 19 

<
1
> 
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UNCLASSIFIED / NON CLASSIFIE 

Hi Stephanie, 

The complainant is requesting an email address to submit her inquiry, as she was unable to upload 

her letter. At this stage, I have kept t he response brief, noting only t hat the matter relates t o noise 

pollut ion. 

Additional guidance on providing as much information as possible can be included if you wish; 

however, the compla inant has indicated t hat a letter has al ready been prepared. 

Depending on the nature of t he complaint and the complainant's location, I suggest t hat t he 

response below should be sufficient. 

Thanks, 

Pat ricia 

Good day, 

Thank you for contacting Transport Canada (TC). 

Please submit your noise pollution complaint by email to: TC.ONTCivAvlssues­

EnjeuxAvCivONT.TC@tc.gc.ca 

Regards, 

Issues Management 

Civi l Aviation, Ontario Region 

Transport Canada/ Government of Canada 

TC.ONTCivAvlssues-En jeuxAvCivONT.TC@tc.gc.ca 

Gestion d'enjeux 

Aviat ion civile, Region de !'Onta rio 

Transports Canada/ Gouvernement du Canada 

TC.ONTCivAvlssues-En jeuxAvCivONT.TC@tc.gc.ca 

From: ONT Aviation Services/ Services aviat ion ONT (TC) <aviation.ont@tc.gc.ca> 

Sent: Wednesday, January 07, 2026 2:35 PM 

To: ONT Civil Aviation Issues/ Enjeux Aviation Civile ONT (TC/TC) <TC.ONTCivAvlssues­

EnjeuxAvCivONT JC@tc gc ca> 
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Subject: FW: Contact us #311156 

FYI/A 

Tamara Henry 

Service Team Officer, Civil Aviat ion Services 

Transport Canada/ Government of Canada 

Tel: 1-800-305-2059/ TTY: 1-888-675-6863\ 

UNCLASSIFIED / NON CLASSIFIE 

NEW! Book your aviation exam online. Visit Schedule an exam - Transport Canada 

Agente de l'equipe de service, Services de !'Aviation Civile 

Transports Canada/ Gouvernement du Canada 

Tel: 1-800-305-2059 / ATS: 1-888-675-6863 

NOUVEAU! Reservez votre examen d'aviation en ligne. Visitez Planifier un examen - Transports 

Canada 

From: Civil Aviation Communicat ions Centre - Centre de communicat ions de !'Aviat ion civile 

<services@tc.gc.ca> 

Sent: Wednesday, January 07, 2026 2:28 PM 

To: ONT Aviat ion Services / Services aviation ONT (TC) <aviation.ont@tc.gc.ca> 

Subject: FW: Contact us #311156 

UNCLASSIFIED / NON CLASSIFIE 

Please see comm center request below for Ontario region. 

Thank you, 

Marc Hebert 

Issues Management Officer/Agent de Gestion des Enjeux 

Transport Canada Civil Aviation 
Director General's Office / Bureau du Directeur general 
Transport Canada / Transports Canada 
Government of Canada I Gouvernement du Canada 

l♦I Transport Transports Can .... d·'a·· 
Canada Canada w 
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From: Transport Canada <tc donotreply-nepasrepondre tc@tc gc ca> 
Sent: Tuesday, January 06, 2026 10:55 PM 

To: Civil Aviation Communications Centre - Centre de communications de !'Aviat ion civile 

<services@tc gc ca> 
Subject: [Extern al/Externe]: Contact us #311156 

Submitted on Tue, 01/06/2026 - 22:54 

Submitted by: Anonymous 

Submitted values are: 

First name: 
119 (1) 

Last name: 
119 (1) 

Address: 
119 (1) 

Thornhill, ON.j,....19_<_1> _ __, 

Email: 

119 (1) 

Member of the industry 

No 

Member of the public 

Yes 

Follow up on previous enquiry 

No 

New enquiry/ comment 

No 

Message: 

I'm writing to submit a noise pollut ion complaint. Can you provide me with an email 

address that I can send t his to, as I can't seem t o paste the letter in this space. 
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Many thanks. 
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From: 
To: 
Subject: 
Date: 

Good morn ing, 

Quach. Stephanie 
Biffin. Adam [TCCTCl: Pollock. Mary 
RE: For Review/Input: Ministerial XAO-2022-521935- Night flight Restriction Program review 
Tuesday, December 13, 2022 9:34:00 AM 

Thank you both for your review and assistance. I' ll remove the mention of TC's involvement 

regarding t he night flight restriction program, and include a line recommending t he continued 

dialogue through his participation in the neighborhood table. 

Regards, 
Stephanie Quach 

A/Regional Manager, Issues Management 

Transport Canada/ Government of Canada 

stephanie.auach@tc.gc.ca / Tel.: 647-394-5485/ TTY: 1-888-675-6863 

A/Gestionnaire regional, Gestion d'enjeux 

Transports Canada/ Gouvernement du Canada 

stephanie.auach@tc gc ca /Tel.: 647-394-5485/ ATS: 1-888-675-6863 

From: Biffin, Adam (TC/TC) 

Sent: Friday, December 09, 2022 10:07 AM 

To: Pollock, Mary; Quach, Stephanie 

Subject: RE: For Review/Input: Ministerial XAO-2022-521935- Night flight Restriction Program review 

Good Morning Stephanie and Mary, 

First, I reviewed the provided terms of reference for the neighborhood table meeting, and it only 

mentions Transport Canada in the context of us having a land lease with the GTAA that requires 

t hem to have a noise management program. The terms of reference also state t hat former members 

of CENAC, and technical support representatives wil l attend. Transport Canada would fit both of 

those categories. 

From the land lease between TC and t he GTAA: 

8.12.02 The Tenant sha ll ensure that mitigation of noise emanat ing from aircraft in the takeoff, 

ascent, descent, approach and termina l phases of flight is a part of the mandate of a noise 

management committee wh ich the Tenant shall establish and which shall include at a minimum, the 

Tenant, the Minister or his designate, aviation industry representatives and appropriate provincia l 

and municipal government representatives. 
After reviewing the emails below from Mr.1~19-<-1>-~iand giving this some more thought, I believe 

our response should thank him for the information he submitted, and encourage him to continue to 

take part in the noise management process th rough participation in the neighborhood table. I say 

t his as t his is what we recommend to al l community members. Noise concerns are best handled at 

the local level and t he community and airport operator should work together to address these 

concerns where possible. 

Also, M r.119 <1> lhas not questioned whether or not we are conducting any sort of audit of the 

night flight restriction program, so I don't t hink we need to ment ion t hat we are conducting an audit 

of t he program. His concern is routed in t he way the program is st ructured. I am not aware of any 

process underway at t his time to review the structure/terms of the night fl ight restriction program. 

I believe there are likely previous responses to Mr.119 <1> lt hat may provide similar responses that 

can be ut ilized to some extent. Th is is not t he f irst time he has requested that the night flight 

restrict ion program be reviewed and/or changed. 
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Please let me know if you have any questions. 

Best Regards, 

Adam Biffin 

Civil Aviation Safety Inspector - Aerodromes and Air Navigation 

Transport Canada/ Government of Canada 

adam bjffjn@tc gc ca/ Telephone 416-669-1651 / Facsimile 416-952-0050 / TTY 1-888-675-6863 

lnspecteur de la securite de !'Aviation civile - aerodromes et navigat ion aerienne 

Transports Canada/ Gouvernement du Canada 

adam.biffin@tc.gc.ca/ Telephone 416-669-1651 / Telecopieur 416-952-0050 / ATS 1-888-675-6863 

From: Pollock, Mary <mary poUock@tc gc ca> 

Sent: Friday, December 09, 2022 7:43 AM 

To: Biffin, Adam (TC/TC) <adam.biffin@tc.gc.ca> 

Cc: Quach, Stephanie <Stephanie.Ouach@tc.gc.ca> 

Subject: FW: For Review/Input: M inisterial XAO-2022-521935- Night flight Restriction Program 

review 

Importance: High 

Good morning Adam 

Since I am away today, can you review this and make any necessary changes or additions from what 

we provided to Stephanie yesterday. Please look at the information that M ichael sent to us 

yesterday on the TOR for the meetings. 

Best regards 

Mary 
Mary Pollock 

Technical Team Lead - Operations, Specialties 

Transport Canada / Government of Canada 

Mary Pollock@tc gc ca/ eel: 416-420-9254 / TTY: 1-888-675-6863 

Chef d"equipe technique - Operations Specialtes 

Transports Canada / Gouvernment du Canada 

Mary.Pollock@tc.gc.ca / Tel cell: 416-420-9254 / ATS: 1-888-675-6863 

From: Quach, Stephanie <Stephanie Ouach@tc gc ca> 

Sent: Thursday, December 08, 2022 2:33 PM 

To: Pollock, Mary <mary.pollock@tc.gc.ca> 

Subject: RE: For Review/Input : Ministerial XAO-2022-521935- Night flight Restriction Program review 

Hi Mary, 

May I please request for your quick review of my proposed response to ensure t hat I have captured 

everything correctly? 

The riro osed draft is as follows : 
Dear 19 <1 l .__ _____ ___. 
Thank you for your email of December 2, 2022, to the Honourable Omar Alghabra, Minister of 

Transport, regarding t he Noise Management consu ltation conducted by the Greater Toronto 

Airports Authority (GTAA). 

As Transport Canada's (TC) focus is on the safety and security of t he aviation system in Canada, the 

depart ment is responsible for developing and overseeing t he t ransport ation policies, programs and 

goals set by the Government of Canada through t he Aeronautics Act and the Canadian Aviation 

Regu lations (CARs). 
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It is noted that departmental officials attend the Neighbourhood Table meetings as a technica l 

representative to address any questions from a regulatory perspective. In terms of participating in 

any noise management consultation processes, TC has not previously been involved as th is matter is 

lead by the GT AA. 

Regarding the Night Flight Restriction program, TC has been working with the GTAA and wil l be 

reviewing the budget report for the years 2020-2021 for accuracy and compliance with the program 

agreement established between both parties. 

Thank you for w rit ing. 

Sincerely, 

Stephanie Quach 

A/Regional Manager, Issues Management 

Transport Canada / Government of Canada 

steohaoie auach@tc gc ca / Tel.: 647-394-5485/ TTY: 1-888-675-6863 

A/Gestionnaire regional, Gestion d' enjeux 

Transports Canada/ Gouvernement du Canada 

stephanie.quach@tc.gc.ca / Tel.: 64 7-394-5485/ ATS : 1-888-675-6863 

From: Pollock, Mary <mary pollock@tc gc ca> 

Sent: Thursday, December 08, 2022 10:59 AM 

To: Quach, Stephanie <Stephanie.Ouach@tc.gc.ca> 

Subject: FW: For Review/ Input: M inisterial XAO-2022-521935- Night fl ight Restriction Program 

review 

Good morning Stephanie 

I am attaching the link to the terms of reference for t he Neighborhood Table meeting for context. 

https://cdn.torontopearson com/-/media/project/pearson/content/community/noise­

management/noise-forum-neighbourhood-table-fina l- ju ly-2019 pdP 

modified=20190729130S00&rev=22e311071a0746a8ab3b4568cb044c76&hash=6F13CE9E3D825F3 

B39E52D2C7D80F245 

Best regards 

Mary 
Mary Pollock 

Technical Team Lead - Operations, Specialties 

Transport Canada/ Government of Canada 

Mary Pollock@ tc gc ca/ Cel: 416-420-9254 / TTY: 1-888-675-6863 

Chef d'equipe technique - Operations Specialtes 

Transports Canada/ Gouvernment du Canada 

Mary.Pollock@tc.gc.ca / Tel cell: 416-420-9254 / ATS: 1-888-675-6863 

From: Pollock, Mary 

Sent: Thursday, December 08, 2022 10:29 AM 

To: Quach, Stephanie <Stephanie.Ouach@tc.gc.ca> 

Subject: RE: For Review/Input: Ministerial XAO-2022-521935- Night flight Restriction Program review 

Good morn ing Stephanie 

We sit on t he Neighborhood table meeting as a technical representat ive only. We wil l answer 

quest ions from a regulatory perspective only. In regards to taking part of any consultation, 

specifical ly the night flight restriction program we have never taken part nor have we been asked to 

take part in t his process. 

In regards to t he night fl ight budget the airport is current ly working on providing Transport Canada 
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wit h t he report for 2020-2021 wh ich will be reviewed for accuracy and compliance wit h the night 

fl ight restriction agreement between the GTAA and Transport Canada. 

We have attached a copy of the Night Flight Operations at Toronto Letter from 2013 sent to Howard 

Eng former CEO of the GTAA from Debra Taylor the former Regional Director General Ontario Region 

which out lines the methodology that shall be used to determine t he maximum annual number of 

takeoffs and landings that can occur at LBPIA during t he " restricted Hours". The restricted hours 

means 0030 a.m. to 0630 a.m. or as otherwise agreed to by Transport Canada and t he GTAA. The 

annual period means t he per iod from November 1 of one calendar year to October 31, of the 

following calendar year. 

Best regards 

Mary 

Mary Pollock 

Technical Team Lead - Operations, Specialties 

Transport Canada/ Government of Canada 

Mary.Pollock@tc.gc.ca / Cel: 416-420-9254 / TTY: 1-888-675-6863 

Chef d'equipe technique - Operations Specialtes 

Transports Canada/ Gouvernment du Canada 

Mary.Pollock@tc.gc.ca / Tel cell: 416-420-9254 / ATS: 1-888-675-6863 

From: Quach, Stephanie <Stephanie Ouach@tc gc,ca> 

Sent: Wednesday, December 07, 2022 3:33 PM 

To: Pollock, Mary <mary.pollock@tc.gc.ca> 

Subject: RE: For Review/Input: Ministerial XAO-2022-521935- Night flight Restriction Program review 

Wonderful, thank you Mary. 

Regards, 

Stephanie Quach 

A/Regional Manager, Issues Management 

Transport Canada/ Government of Canada 

stephanie quach@tc gc ca /Tel.: 647-394-5485/ TTY: 1-888-675-6863 

A/Gestionnaire regional, Gestion d'enjeux 

Transports Canada/ Gouvernement du Canada 

steohanie.□uach@tc.gc.ca /Tel.: 647-394-5485/ ATS: 1-888-675-6863 

From: Pollock, Mary <mary.pollock@tc.gc.ca> 

Sent: Wednesday, December 07, 2022 3:30 PM 

To: Quach, Stephanie <Stephanie.Ouach@tc.gc.ca> 

Subject: RE: For Review/Input: Ministerial XAO-2022-521935- Night flight Restriction Program review 

Good afternoon Stephanie 

I w ill discuss with Adam tomorrow. We have been trying to get t he night flight budget information 

from the GTAA now fo r a couple of months to conduct our review. 

I w ill have somet hing for you tomorrow. 

Best regards 

Mary 

Mary Pollock 

Technical Team Lead - Operations, Specialties 

Transport Canada/ Government of Canada 

Mary.Pollock@tc.gc.ca / eel: 416-420-9254 / TTY: 1-888-675-6863 
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Chef d'equipe technique - Operations Specialtes 

Transports Canada/ Gouvernment du Canada 

Mary.Pollock@tc.gc.ca /Tel cell : 416-420-9254 / ATS: 1-888-675-6863 

From: Quach, Stephanie <Stephanje,Ouach@tc.gc ca> 

Sent: Wednesday, December 07, 2022 3:22 PM 

To: Pollock, Mary <mary.pollock@tc.gc.ca> 

Subject: For Review/Input : Ministerial XAO-2022-521935- Night fl ight Restriction Program review 

Good afternoon Mary, 

As per t he below ministerial, is there any input you can provide regarding our efforts/involvement in 

t he noise management consultat ion conduct ed by the GTAA, specifically the Night Flight Restriction 

Program? 

Any other comments you think would be helpful to communicate in my response back to this 

individual would also be appreciated. 

Thanks! 

Stephanie Quach 

A/Regional Manager, Issues Management 

Transport Canada/ Government of Canada 

stephanje quach@tc gc ca /Tel.: 647-394-5485/ TTY: 1-888-675-6863 

A/Gestionnaire regional, Gestion d'enjeux 

Transports Canada/ Gouvernement du Canada 

steohanie.auach@tc.gc.ca /Tel.: 647-394-5485/ ATS: 1-888-675-6863 

From: Alghabra, Omar - M.P.<Omar.Alghabra@parl.gc.ca> 

Sent: Monday, December 05, 2022 1:31 PM 

To: Minister ofTransport / M inist re des Transports (TC) <TC.MinisterofTransport­

MinistredesTransports.TC@tc.gc.ca> 
Subject: Fw: Night flight Restriction Program review 

XAO-2022-521935 

From: _11

9_<_1 
)-------------~ 

Sent: Friday, December 2, 2022 11:58 PM 

To: Alghabra, Omar - M.P. <Omar Alghabra@parl gc ca> 

Subject: Fwd: Night flight Restriction Program review 

Dear Sir: 
I am forwarding the attached letter to you in the hope that you and Transport 
Canada staff in the Ontario region will become more involved in the Noise 
Management consultation conducted by the Greater Toronto Airports Authority 
(GTAA). Please note that the GTAA committed in 2018 to consult on a review of 
the Night Flight Restriction program in Winter 2018. To date only a preliminary 
report on noise certification of aircraft operating at Pearson has been presented 
to the Neighbourhood Table group that represents communities in the airport 
vicinity. We just had a meeting on November 30th where no status of this 
important project was provided. 
I am very well informed on the background and current actions on this subject 

19 (1) 

19 (1) I have sta ed involved 
attending the Neighbourhodd table meetings 19 <1l 
community located about 9 km south of Pears""'o~n-.---------~ 
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Yors truly, l .... 19_<_1> _____ _, 
---------- Forwarded message ---------

From: .... I19_(_1) ____________ ~ 
Date: Fri, Dec 2, 2022 at 11:35 PM 

Subject: Night fl ight Restriction Program review 

To: Connelly, Robyn 119 
(
1
) t@gtat_CDm>, Cynth;:.:ia:_W.:....:....:o..:.o=ds:..:.w.:...:o:..:..r:.:.Jkl_

19
_<

1
_> ___ ....,t:@:=g=:t::::aa:::::c::::o:::'.:'.;'"ny 

Cc: 11
9 

<
1
> fl)gtaa com ~19 <1> ~taa com>,119 

<
1
> J 

<James.Maloney.cl@parl.gc.ca>, Baker, Yvan - M.P. <Yvan.Baker@parl.gc.ca> 

I was very disappointed that your scheduling of agenda for the Neighbourhood 
table meeting on Wednesday November 30 did not include any update on the 
2018-2022 Action plan or anytime for community members to raise questions 
or comments on anything other than GTAA, Nav Canada and University of 
Windsor presentations. 
If this type of dog and pony show is the way you are going to conduct these 
meetings going forward you will continue to lose community members as you 
have in recent months. Let me remind you of two of your commitments in the 
action plan: 
3. We will protect our neighbours We believe that we have a role to play to 
make our surrounding communities more livable. In five years, our neighbours 
will benefit from better land use planning and noise management measures. 
How we will achieve this: We will explore options for a new voluntary Noise 
Insulation Program. By the end of the term of this Action Plan, a pilot program 
will provide funding to residents for soundproofing their homes. We will 
investigate a pilot program to provide funding to nearby schools for air 
conditioning systems. We will work with municipalities to review and adopt 
more stringent zoning requirements, and expand the noise warning clause in 
real estate agreements. We also will work with real estate agents to promote 
better understanding and awareness of our operational impacts. 
4 . We will help our neighbours sleep better We know that noise at night is 
particularly bothersome. In five years, enhancements to our existing Night 
Flight Restriction Program will have made the skies around Toronto Pearson 
quieter at night. How we will achieve this: We will immediately explore changes 
to our Night Flight Restriction Program. Toronto Pearson's program includes a 
night flight budget that limits the number of arrivals and departures permitted 
between 0030 and 0629. We understand that both the currently defined night­
time hours, and the formula to determine the movement budget are not in line 
with international best practice. Our current night-time Preferential Runway 
Program is under review as part of the Toronto Noise Mitigation Initiatives (6 
Ideas). The review will ensure that it still meets its objective to fly over the 
least number of people possible. We will consult with the community on 
the results of this study in Winter 2018. We will publish a report outlining 
why night flights are necessary for the economy, and will look at changes to the 
landing fee airlines pay specifically for night flight slots as we develop the 
Quieter Fleet Incentive Program. 
We have now held the last meeting in 2022 and you have not presented any 
results of the Night Flight Restriction review. In fact based on what you have 
presented at earlier meetings you only started to identify the noise certification 
of aircraft operating at Pearson. What have your Noise management staff been 
doing i □:tead of this imo~ant commitment that was to be consulted in Winter 
2018.119 <n I could have completed the aircraft noise 
certifica I0n analysis in a ew months 
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I will be meeting with James Maloney and Yvan Baker to review your progress 
on this project and encourage them to ask for Transport Canada to become 
more actively engaged in Noise Management at Pearson. 
The current night flight budget formula that began in 1996 after the disastrous 
approval of FedEx B727 operations without any consultation was drafted by the 
GTAA and signed off by Transport Canada without forethought of the 
consequence of the formula. The annual increase of night flights to be based on 
passenger growth flew in the face of the general knowledge that aircraft were 
flying with greater and greater passenger loads. The passenger growth in the 
last 26 years has more than doubled while total aircraft movements have only 
increased by a much smaller amount. I don't have 1996 total movements 
readily at hand but in 2010 there were 419,061 which grew to 455,099 in 2019 
the last year before COVID. That's an increase of only 8.6 % over that 10 year 
period. 
The total night flight budget has increased from 9,600 flights allowed in 1996 to 
over 22,000 in 2022. Over the same period the flights allowed at night have 
changed from 80 % extensions of aircraft scheduled in normal hours and 20 % 
scheduled in restricted hours to 20 % extensions and 80 % scheduled in 
restricted hours. 
Under the current published night flight restrictions all Chapter 3 noise 
certificated aircraft are allowed to operate. Chapter 3 was applied to newly 
certificated aircraft built after 1977 since then more stringent noise certification 
of Chapter 4 started in 2001 and Chapter 14 in 2013. Shouldn't the aircraft 
allowed to operate in the quieter night hours meet at least Chapter 4 noise 
certification? 
Their is one obvious reason why not. The GTAA leases land to FedEx for a 
sorting facility and apron area. As part of this agreement FedEx is allowed to 
operate any aircraft in the restricted hours that meet Chapter 3 noise 
certification. Currently the loudest aircraft that regularly operate at Pearson are 
DCl0 and MDll FedEx aircraft that arrive 5:30 to 6:00 am 5 days a week. 
Please provide explanation in the next week why the Night Flight Restriction 
review has been delayed or shelved. 
I will be sending copies of this letter to all Neighbourhood table members, the 
Minister of Transport, mayors of Toronto, Mississauga, Brampton and Vaughan 
and others.~-----~ 
Yours truly,l~

19
_<_

1
l _____ ~ 
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From: 
To: 
Subject: 
Date: 

Quach. Stephanie 
Pollock. Mary 
RE: For Review/Input: Ministerial XAO-2022-521935- Night flight Restriction Program review 
Wednesday, December 07, 2022 3:32:00 PM 

Wonderful, thank you Mary. 

Regards, 

Stephanie Quach 

A/Regional Manager, Issues Management 

Transport Canada/ Government of Canada 

stephanie guach@tc gc ca /Tel.: 647-394-5485/ TTY: 1-888-675-6863 

A/Gestionnaire regional, Gestion d'enjeux 

Transports Canada/ Gouvernement du Canada 

steobaoie auacb@tc gc ca /Tel.: 647-394-5485/ ATS : 1-888-675-6863 

From: Pollock, Mary 

Sent: Wednesday, December 07, 2022 3:30 PM 

To: Quach, Stephanie 

Subject: RE: For Review/Input: Ministerial XAO-2022-521935- Night flight Restriction Program review 

Good afternoon Stephanie 

I w ill discuss with Adam tomorrow. We have been trying to get t he night flight budget information 

from the GTAA now fo r a couple of months to conduct our review. 

I w ill have somet hing for you tomorrow. 

Best regards 

Mary 

Mary Pollock 

Technical Team Lead - Operations, Specialties 

Transport Canada/ Government of Canada 

Mary.Pollock@ tc gc.ca / eel: 416-420-9254 / TTY: 1-888-675-6863 

Chef d"equipe technique - Operations Specialtes 

Transports Canada/ Gouvernment du Canada 

Mary.Pollock@tc.gc.ca / Tel cell: 416-420-9254 / ATS: 1-888-675-6863 

From: Quach, Stephanie <Stephanie Ouach@tc gc ca> 

Sent: Wednesday, December 07, 2022 3:22 PM 

To: Pollock, Mary <mary.pollock@tc.gc.ca> 

Subject: For Review/Input: Ministerial XAO-2022-521935- Night fl ight Restriction Program review 

Good afternoon Mary, 

As per t he below ministerial, is there any input you can provide regarding our efforts/involvement in 

the noise management consultation conducted by the GTAA, specifically t he Night Flight Restriction 

Program? 

Any other comments you think would be helpful to communicate in my response back to this 

individual would also be appreciated. 

Thanks! 

Stephanie Quach 

A/Regional Manager, Issues Management 

Transport Canada/ Government of Canada 

stephan i e a uach@tc gc ca /Tel.: 64 7-394-5485/ TTY: 1-888-675-6863 
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A/Gestionnaire regional, Gestion d'enjeux 

Transports Canada/ Gouvernement du Canada 

stephanie.quach@tc.gc.ca / Tel.: 647-394-5485/ ATS : 1-888-675-6863 

From: Alghabra, Omar - M .P. <Omar Alghabra@parl.ge ca> 

Sent: Monday, December 05, 2022 1:31 PM 

To: M inister ofTransport / M inist re des Transports (TC) <TC.M inisterofTransport­

M inistredesTransports.TC@tc.gc.ca> 

Subject: Fw: Night flight Restriction Program review 

XAO-2022-521935 

From: .... !1 9_ (_1 ) ____________ ___. 

Sent: Friday, December 2, 2022 11:58 PM 

To: Alghabra, Omar - M.P.<Omar.Alghabra@parl.gc.ca> 

Subject: Fwd: Night flight Restriction Program review 

Dear Sir: 
I am forwarding the attached letter to you in the hope that you and Transport 
Canada staff in the Ontario region will become more involved in the Noise 
Management consultation conducted by the Greater Toronto Airports Authority 
(GTAA). Please note that the GTAA committed in 2018 to consult on a review of 
the Night Flight Restriction program in Winter 2018. To date only a preliminary 
report on noise certification of aircraft operating at Pearson has been presented 
to the Neighbourhood Table group that represents communities in the airport 
vicinity. We just had a meeting on November 30th where no status of this 
important project was provided. 
I am very well informed on the background and current actions on this subject 
19 (1) 

19 (1) I have sta ed involved 
attending the Neighbourhodd table meetings 19 c1J ~----------~ community located about 9 km south of Pearson. 
Yors truly,~9 <1l I 
---------- Forwarded message ---------

Fro m: 119 (1) ~ 
Date: Fri, Dec 2, 2022 at 11:35 PM 

Subject: Night fl ight Rest rict ion Program review 

To: Connelly, Robyn J19 (1) l@gtaa.com>, Cynth;..ia:....:..W:..:o:.:o:.::d:.:..sw:.:..:..o r~k:.!::11=9=<1=) ===='=l@:::g::t :::'.aa::::·:::::co~m> 

Cc: j19 (1) @gtaa.com ~19 (1) @gtaa.com>, .... l19_<_1l ____________ __.l 
<James.Maloney.cl@parl.gc.ca>, Baker, Yvan - M.P.<Yvan.Baker@parl.gc.ca> 

I was very disappointed that your scheduling of agenda for the Neighbourhood 
table meeting on Wednesday November 30 did not include any update on the 
2018-2022 Action plan or anytime for community members to raise questions 
or comments on anything other than GTAA, Nav Canada and University of 
Windsor presentations. 
If this type of dog and pony show is the way you are going to conduct these 
meetings going forward you will continue to lose community members as you 
have in recent months. Let me remind you of two of your commitments in the 
action plan: 
3. We will protect our neighbours We believe that we have a role to play to 
make our surrounding communities more livable. In five years, our neighbours 
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will benefit from better land use planning and noise management measures. 
How we will achieve this: We will explore options for a new voluntary Noise 
Insulation Program. By the end of the term of this Action Plan, a pilot program 
will provide funding to residents for soundproofing their homes. We will 
investigate a pilot program to provide funding to nearby schools for air 
conditioning systems. We will work with municipalities to review and adopt 
more stringent zoning requirements, and expand the noise warning clause in 
real estate agreements. We also will work with real estate agents to promote 
better understanding and awareness of our operational impacts. 
4 . We will help our neighbours sleep better We know that noise at night is 
particularly bothersome. In five years, enhancements to our existing Night 
Flight Restriction Program will have made the skies around Toronto Pearson 
quieter at night. How we will achieve this: We will immediately explore changes 
to our Night Flight Restriction Program. Toronto Pearson's program includes a 
night flight budget that limits the number of arrivals and departures permitted 
between 0030 and 0629. We understand that both the currently defined night­
time hours, and the formula to determine the movement budget are not in line 
with international best practice. Our current night-time Preferential Runway 
Program is under review as part of the Toronto Noise Mitigation Initiatives (6 
Ideas). The review will ensure that it still meets its objective to fly over the 
least number of people possible . We will consult with the community on 
the results of this study in Winter 2018. We will publish a report outlining 
why night flights are necessary for the economy, and will look at changes to the 
landing fee airlines pay specifically for night flight slots as we develop the 
Quieter Fleet Incentive Program. 
We have now held the last meeting in 2022 and you have not presented any 
results of the Night Flight Restriction review. In fact based on what you have 
presented at earlier meetings you only started to identify the noise certification 
of aircraft operating at Pearson. What have your Noise management staff been 
doing i □:tead of this imn~ant f.ommitment that was to be consulted in Winter 
2018.119 

<
1
> could have completed the aircraft noise 

certifica I0n analysis in a ew months 
I will be meeting with James Maloney and Yvan Baker to review your progress 
on this project and encourage them to ask for Transport Canada to become 
more actively engaged in Noise Management at Pearson. 
The current night flight budget formula that began in 1996 after the disastrous 
approval of FedEx B727 operations without any consultation was drafted by the 
GTAA and signed off by Transport Canada without forethought of the 
consequence of the formula. The annual increase of night flights to be based on 
passenger growth flew in the face of the general knowledge that aircraft were 
flying with greater and greater passenger loads. The passenger growth in the 
last 26 years has more than doubled while total aircraft movements have only 
increased by a much smaller amount. I don't have 1996 total movements 
readily at hand but in 2010 there were 419,061 which grew to 455,099 in 2019 
the last year before COVID. That's an increase of only 8.6 % over that 10 year 
period. 
The total night flight budget has increased from 9,600 flights allowed in 1996 to 
over 22,000 in 2022. Over the same period the flights allowed at night have 
changed from 80 % extensions of aircraft scheduled in normal hours and 20 % 
scheduled in restricted hours to 20 % extensions and 80 % scheduled in 
restricted hours. 
Under the current published night flight restrictions all Chapter 3 noise 
certificated aircraft are allowed to operate. Chapter 3 was applied to newly 
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certificated aircraft built after 1977 since then more stringent noise certification 
of Chapter 4 started in 2001 and Chapter 14 in 2013. Shouldn't the aircraft 
allowed to operate in the quieter night hours meet at least Chapter 4 noise 
certification? 
Their is one obvious reason why not. The GTAA leases land to FedEx for a 
sorting facility and apron area. As part of this agreement FedEx is allowed to 
operate any aircraft in the restricted hours that meet Chapter 3 noise 
certification. Currently the loudest aircraft that regularly operate at Pearson are 
DCl0 and MDll FedEx aircraft that arrive 5:30 to 6:00 am 5 days a week. 
Please provide explanation in the next week why the Night Flight Restriction 
review has been delayed or shelved. 
I will be sending copies of this letter to all Neighbourhood table members, the 
Minister of Transport, mayors of Toronto, Mississauga, Brampton and Vaughan 
and others.

1

19 c1i 

Yours truly, ,...._ ______ ___, 
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From: Quach. Stephanie CICCTC} 
To: 
Cc: 

George. Marcia CJCfilJ: Cayuto-Carter. Lisa <she.her I elle.la} CIC/TC} 
Chang. Vincent !TC/TC} 

Subject: 
Date: 

RE: For Review/Input: MPQ - Response on Pearson Night Flights (13637) 

Wednesday, March 19, 2025 9:33:00 AM 
Attachments: imaae00l.aif 

Thanks very much ! 

From: George, Marcia (TC/TC) <marcia.george@tc.gc.ca> 

Sent: Tuesday, March 18, 2025 2:20 PM 

To: Cavuto-Carter, Lisa (she,her I elle, la) (TC/TC) <lisa.cavuto-carter@tc.gc.ca>; Quach, Stephan ie 

(TC/TC) <Stephanie.Quach@tc.gc.ca> 

Cc: Chang, Vincent (TC/TC) <vincent.chang@tc.gc.ca> 

Subject: RE: For Review/Input: MPQ - Response on Pearson Night Flights (13637) 

UNCLASSIFIED / NON CLASSIFIE 

Thank you for the revised wording 

I concur. 

marcia 

From: Cavuto-Carter, Lisa (she,her I elle,la) (TC/TC) <lisa.cavuto-carter@tc gc ca> 

Sent: Tuesday, March 18, 2025 2:08 PM 

To: George, Marcia (TC/TC) <marcia.george@tc.gc.ca> 

Cc: Chang, Vincent (TC/TC) <vincent.chang@tc.gc.ca> 

Subject: FW: For Review/Input: MPQ - Response on Pearson Night Flights (13637) 

UNCLASSIFIED / NON CLASSIFIE 

Hello Marcia, 

Forwarding my response to you in Stephanie's absence. Thanks. 

Lisa 

From: Cavuto-Carter, Lisa (she,her I elle,la) (TC/TC) 

Sent: Tuesday, March 18, 2025 2:06 PM 
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To: Quach, Stephanie (TC/TC) <Stephanie.Ouach@tc.gc.ca> 

Cc: Chang, Vincent (TC/TC) <Vincent.Chang@tc.gc.ca> 

Subject: RE: For Review/Input: MPQ - Response on Pearson Night Flights (13637) 

Good afternoon Stephanie, 

Thank you for the opportunity to provide feedback. I reviewed the paragraph highlighted in 

green and recommend the following revision (highlighted in yellow): 

Should there be any deviances to the number of permitted flights, TC's Regional Enforcement 

Unit (REU} will investigate the occurrences and alleged violations to ascertain whether or not a 

violation has occurred. When a regulatory non-compliance is identified, REU will take the 

appropriate enforcement action. For more information regarding the roles and responsibilities 

of the REU, you may wish to visit: Aviation Offences and Enforcement. For a list of published 

enforcement actions, please see: Aviation Coroorate Offenders and Aviation Non-Corporate 
Offenders. 

I do not recommend including the stats. The links to the published violations is sufficient. 

Should you have any questions, feel free to contact me. 

Regards, 

Lisa 

Lisa Cavuto-Carter 

A/ Manager, Regiona l Enforcement Unit, Ontario Region 

(she/her/el le) 

Transport Canada/ Government of Canada 

lisa.cavut o -carter@tc.gc.ca/ Cell: (416) 571-6101/ TTY: 1-888-675-6863 

Gestionnaire regional par interim, Application de la loi 
Transports Canada/ Gouvernement du Canada 

lisa.cavuto-carter@tc.gc.ca / Tel. cell. : (416) 571-6101/ ATS : 1-888-675-6863 

From: Quach, Stephanie (TC/TC) <Stephanie Ouach@tc gc ca> 

Sent: Tuesday, March 18, 2025 8:57 AM 

To: Cavuto-Carter, Lisa (she,her I elle, la) (TC/TC) <lisa.cavuto-carter@tc.gc.ca> 

Subject: For Review/Input: MPQ - Response on Pearson Night Flights (13637) 
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UNCLASSIFIED / NON CLASSIFIE 

Good morning Lisa, 

CivAv was tasked with an MPQ on Pearson Night Flights and I have drafted a response as 

attached in the Word document. 

May I please request for your review of the line highlighted in green as it speaks to the REU's 

role? Additionally, would you recommend that I keep the links to the published violations, or 

refer to the stats as noted in the attached email? 

Thank you, 

Stephanie Quach 

Regional Manager, Issues Management 

Civi l Aviation, Ontario Region 

Transport Canada/ Government of Canada 

stephan ie.guach@tc.gc.ca /Tel.: 64 7-394-5485/ TTY: 1-888-6 75-6863 

Gestionnaire regional, Gestion d'enjeux 

Aviat ion civile, Region de !'Ontario 

Transports Canada/ Gouvernement du Canada 

stephaoie auach@tc gc ca /Tel.: 647-394-5485/ ATS: 1-888-675-6863 

Steph 

From: George, Marcia (TC/TC) <marcia.george@tc.gc.ca> 

Sent: Monday, March 17, 2025 10:55 AM 

To: Quach, Stephanie (TC/TC) <Stephanie Ouach@tc gc ca> 

Subject: RE: FOR APPROVAL: M PQ- Response on Pearson Night Flights (13637) 

UNCLASSIFIED / NON CLASSIFIE 

Hello, 

Two things: 

1. Please insert a sentence on REU enforcement, which is published online. TC has pursued 
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enforcement action for night flight violations. This info should be published. REU/Lisa 

can probably provide the link 

2. 21 (1) (b) 

I would like to re-review once amended. 

Thank you 

marcia 

From: Quach, Stephanie (TC/TC) <Stephanie.Ouach@tc.gc.ca> 

Sent: Monday, March 17, 2025 10:44 AM 

To: George, Marcia (TC/TC) <marcia.george@tc.gc.ca> 

Subject: FOR APPROVAL: MPQ - Response on Pearson Night Flights (13637) 

UNCLASSIFIED / NON CLASSIFIE 

Hi Marcia, 

Please see t he attached MPQ response on page 2, for your approval. I have consulted with 

Ops Specialties for this info. 

Thank you, 

Steph 

From: Holmes, Jennifer (TC/TC) <iennifer holmes@tc gc ca> 

Sent: Thursday, March 13, 2025 2:30 PM 

To: Quach, Stephanie (TC/TC) <Stephanie.Ouach@tc.gc.ca> 

Subject: FW: MPQ - Response on Pearson Night Flights (13637) 

UNCLASSIFIED / NON CLASSIFIE 

Hi Steph, cou ld we please have a response back by March 20th? 

From: Denis, Lisa (TC/TC) <lisa.denis@tc.gc.ca> 

Sent: Thursday, March 13, 2025 2:23 PM 
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To: Holmes, Jennifer (TC/TC) <jennifer.holmes@tc.gc.ca>; Bergeron, Michelle (TC/TC) 

<michel!e.bergeron@tc.gc.ca>; TC.FONT PX RDGO / BDGR PX F.TC <ONTPXRDGO­
BDG RPX@tc.gc.ca> 
Cc: SS Information / Information SS <TC.SSlnfo-lnfoSS.TC@tc.gc.ca>; TC.F NCR XM Issues 

Management/ Gestion des enjeux XM RCN F.TC <XMlssuesManagement­

GestiondesenjeuxXM@tc gc ca> 
Subject: RE: MPQ - Response on Pearson Night Flights (13637) 

UNCLASSIFIED / NON CLASSIFIE 

Hi Jennifer, 

Yes, thank you ! @TC.FONT PX RDGO / BDGR PX F.TC Kindly inquiring if your team would be 

able to take the lead on this request? 

Merci, 

Lisa Denis 

Coordination and Special Projects Officer, Departmental Liaison Team 

Pol icy & Issues Management Directorate 

Office of the Deputy M inister 

Transport Canada, Government of Canada 

Lisa.Denis@tc.gc.ca I Tel : 343-574-4691 

Agente de coordination et des projets speciaux, Equipe de liaison departementale 

Direction des politiques et de la gestion des enjeux, 

Cabinet du sous-ministre, Transports Canada, Gouvernement du Canada 

Lisa.Denis@tc.gc.ca I Tel: 343-574-4691 

[ 

From: Holmes, Jennifer (TC/TC) <jennifer holmes@tcgc.ca> 
Sent: Thursday, March 13, 2025 2:00 PM 

7 

To: Denis, Lisa (TC/TC) <lisa.denis@tc.gc.ca>; Bergeron, Michelle (TC/TC) 

<michel le.bergeron@tc.gc.ca>; TC.FONT PX RDGO / BDGR PX F.TC <ONTPXRDGO­
BDGRPX@tc.gc.ca>; TC.F NCR XM Issues Management/ Gestion des enjeux XM RCN F.TC 

<XMlssuesManagement-GestiondesenjeuxXM@tc gc ca> 
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Cc: SS Information / Information SS <TC.SSlnfo-lnfoSS.TC@tc.gc.ca> 

Subject: RE: M PQ - Response on Pearson Night Flights (13637) 

UNCLASSIFIED / NON CLASSIFIE 

Hi Lisa, could you please re-assign this one to the region? Thanks! 

From: Bergeron, M ichelle (TC/TC) <michelle.bergeron@tc.gc.ca> 

Sent: Thursday, March 13, 2025 10:42 AM 

To: TC.FONT PX RDGO / BDGR PX F.TC <ONTPXRDGO-BDGRPX@tc gc ca> 

Cc: ss Information / Information 55 <JC SSlnfo-lnfoSS JC@tc gc ca> 

Subject: FW: MPQ- Response on Pearson Night Flights (13637) 

H ello ! Would this be your lead? 

From: Denis, Lisa (TC/TC) <lisa.denis@tc.gc.ca> 

Sent: Tuesday, March 11, 2025 5:04 PM 

UNCLASSIFIED / NON CLASSIFIE 

To: TC.F NCR AA ADMO / BSMA RCN F.TC <AAADMO-BSMA@tc.gc.ca> 

Cc: TC.F NCR XM Issues Management/ Gest ion des enjeux XM RCN F.TC <XMlssuesManagement­

GestjondesenieuxXM@tc.gc.ca> 

Subject: MPQ - Response on Pearson Night Flights (13637) 

UNCLASSIFIED / NON CLASSIFIE 

Good afternoon S&S col leagues, 

We received an M PQ pertaining to the lack of transparency and claimed corruption at the 

Greater Toronto Airport Authority (GTAA). 

Context: 

• Many constituents are expressing their frustration regarding the issues with Airport 

noise. 

• M inO has provided th is reponse: 

" Here's our website on noise. 
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httos:llwww. torontooearson.comlen/communitvlnoise-manaaement. Toronto 

Pearson has a Noise Management Office dedicated to working with residents to 

address concerns and provide insights into airport operations. The team is 

committed to keeping our community informed and engaged. 

There are several ways residents can connect with Pearson's Noise 

Management Office: 

• Phone: Call 416-247-7682 to ask questions or share concerns. 

• Online Flight Tracking Tool {WebTrakJ: Track flights in real-time and see noise 

levels in your area. 

• Insightful Online Portal: Access information about noise management and 

learn more about aircraft operations through this easy-to-use online resource. 

• Noise Complaint Form: Submit up to 50 noise complaints at once via the on line 

form. 

• Checkina In: Stay up to date on airport operations and community updates. 

• Attend our Pearson Public Meeting on Noise Management 

These resources help residents stay informed and connected. Pearson is always 

happy to engage with its community to address any concerns. 

In addition to our Noise Management Team, we actively engage with the 

community in many ways to keep our neighbours informed and involved. We 

sponsor community events, partner with schools for career talks, partner with 

elected officials to host open houses and give back to the community through 

employee volunteering and charitable giving. This summer alone, we 

participated in over 75 community events, reaching more than 10,000 residents. 

Through these efforts, we regularly share updates on our operations, our role as 

an economic anchor providing local jobs and supporting development, and how to 

connect with our team. 

stated: 

Specifically on the flights between 2am and 6am that you mentioned they have 

However, we severely limit the number of flights in and out of Pearson through 

the Night Flight Restriction Program, which limits the number of movements 

(arrivals and departures} during the restricted hours (12:30 AM to 06:29 AM}. 

Transport Canada helped create this program to limit nighttime noise and 

balance growing regional demand. This is referred to as the "night flight 

budget.,, Toronto Pearson is the only airport in Canada to have a budget 

system. 
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The vast majority of flight movements between the hours you specified {02:00 

to 06:00} are arriving flights. Night flights are needed to accommodate travel 

distance, scheduling requirements and product delivery timelines, and 

accommodate /ate-arriving or departing flights delayed due to factors such as 

weather, mechanical or security issues; as well as other operationally necessary 

night flights. Medevac flights and military and police operations are counted 

towards the night flight budget. 

We also operate the Nighttime Preferential Runway system - between 

midnight and 6:30 am, we prioritize the use of runways to minimize the number of 

residents overflown. 11 

• MinO has been informed that these problems are persisting, and that the MP's Office 

has received a large amount of correspondence on this issue. 

Question : 

• Could the department kindly provide information in regard to transparency 

requirements and anything that would counteract corruption claims? 

Due Date: March 21, 2025 

Would it be possible to please provide some information that we can pass along to MinO in 

which they can relay to the MP office? 

Merci, 

Lisa Denis 

The following request has been assigned to you for appropriate action in Tasking Database. To 

access it, click on the« GOTO» link. 

La demande suivante vous a ete transferee pour execution dans la base de donnees des 

taches. Pour y acceder, cliquez sur le lien« GOTO». 

Tasking#/ No de tache: TASK-013637 

Request Type/ Type de demande: MPQ 

Topic/ Sujet: RESPONSE ON PEARSON NIGHT FLIGHTS 

Assigned To/ Assigne a: AA 

Submit By/ Date de soumission: 3/21/2025 

Request/ Demande: PLEASE FIND ALL CONTEXT IN TASKING EMAIL/ VEUILLEZ TROUVER TOUT 
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LE CONTEXTE DANS LE COURRIEL 

--------------------------------------------------------------------------------------------------------------------------------------------------------
------------
http://ccmenterprise.tc.gc.ca:80/Enterprise/Services/Authorization/Login? 

rootid=30633806&segmentid=2989866 
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From: George Marcja crcac1 
To: Quach. Stephanie CICCTC}: Saiyed. Akram CICCTC} 
Subject: 
Date: 

RE: FOR SIGNATURE/DIRECT REPLY- Ministerial- Air traffic noise after 11pm is unacceptable 
Tuesday, May 07, 2024 9:26:30 AM 

Attachments: RDIMS-#20288031-v2-INPUT TO PX- XAP-2024-533242 signed____Mav.7.2024.Qdf 

UNCLASSIFIED / NON CLASSIFIE 

Hel lo Stephanie/Akram, 

The signed version is attached. Many t hanks Akram, for helping me resolve tech issues. 

Marcia 

From: Quach, Stephanie (TC/TC) 

Sent: Monday, May 06, 2024 9:46 AM 

To: George, Marcia (TC/TC} ; Sa iyed, Akram (TC/TC) 

Subject: FOR SIGNATURE/DIRECT REPLY- M inisterial-Air traffic noise after 11pm is unacceptable 

UNCLASSIFIED / NON CLASSIFIE 

Good morn ing Marcia, 

Please find t he attached HQ-approved ministerial reply, for your signature. 

Akram- over to you please once signed. 

Thank you, 

Stephanie Quach 

Regional Manager, Issues Management 

Civil Aviation, Ontario Region 

Transport Canada/ Government of Canada 

stephanje guach@tc gc ca/ Tel.: 647-394-5485/ TTY: 1-888-675-6863 

Gest ionnaire regional, Gestion d'enjeux 

Aviation civi le, Region de !'Ontario 

Transports Canada/ Gouvernement du Canada 

stephanje guach@tc gc ca /Tel.: 647-394-5485/ ATS: 1-888-675-6863 

From: .... 119_ (_1l _______________ __, 

Sent: Tuesday, April 30, 2024 11:18 PM 

To: Cynt hia Woods 1
19 

<
1
l l@gtaa com>; l~

19
_<_

1
l ________ ~ 

j1 9 (1) ~; Navcanada Service <service@navcanada.ca>; Francesco M.P. 

Sorbara <fra ncesco.sorbara@parl.gc.ca>; Minister of Transport/ M inistre des Transports (TC} 

<JC.Mio isterofTra nsport-M i o istredesJra nsports.JC@tc.gc.ca> 
Cc: 19 (1) 

11 9 (1) 

Subject: [External/Externe]: Air traffic noise after 11pm is unacceptable 

XAP-2024-533242 

Hel lo, 

Please see below: 

https ://you tu. be/6sY7GzCZ7-Y?si=Zi Ra E4yDogSKN La B 

~ 
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Resident of Woodbridge,ON 

(K: Virus-free.www.ayast com 
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Transport 
Canada 

UNCLASSIFIED / NON CLASSIFIE 
Transports 
Canada 

4900 Yonge St. 3rd Floor 
Toronto ON M2N 6A5 

May 7, 2024 

I" (1) 

Dear ~l1_9 _c1_J ____ ~ 

Your file Votre reference 

Our file Notre reference 

RDIMS Number Numero de SGDDI 

20288031 

Thank you for your email of April 30, 2024, to the Minister of Transport regarding nighttime 
air traffic noise around your residence. Your correspondence has been forwarded to me for a 
response. 

Transport Canada is responsible for developing and overseeing the transportation policies, 
programs, and goals set by the Government of Canada to ensure the national transportation 
system is safe, efficient, and accessible to all its users. 

One of the tools available to assist airports includes a process through which airport operators 
develop noise abatement procedures and operating restrictions by consulting aviation 
stakeholders and local communities. Noise abatement procedures for Toronto Pearson 
International Airport are in place, in addition to the Night Flight Program, which limits 
nighttime noise and balances growing regional demand. This night flight restriction program 
limits the number of movements during the restricted hours (12:30 am to 6:29 am). 

For more information, you may wish to visit Night Flights, Noise Management Program and 
Toronto InsightFull (torontopearson.com). 

We are aware that noise management is a complicated and often difficult issue faced by 
airport authorities and communities around the country. It is an issue that must be managed 
while ensuring that aviation safety is not compromised. Transport Canada's experience has 
shown that noise issues are most effectively addressed at the local community level. 
Therefore, the department encourages dialogue with the airport authority directly, as Transport 
Canada is not involved in the dail y operations of airports, including Toronto Pearson 
International Airport. 

The airport operator, the Greater Toronto Airports Authority (GTAA), may be reached at 416-
247-7682 or thrnugh its website at Toronto Pearson- Contact Us. 

Thank you for writing. 

Canada www.tc.gc.ca 
02) 

03·0418 (1307· 
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Yours sincerely, 

Marcia George 
Regional Director 
Civil Aviation, Ontario Region 

c.c. Office of Francesco Sorbara, M.P. 
Vaughan- Woodbridge 

UNCLASSIFIED / NON CLASSIFIE 

Page 2 of/de 2 
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From: George Marcja crcac1 
To: Quach. Stephanie CICCTC}: Saiyed. Akram CICCTC} 
Subject: 
Date: 

RE: FOR SIGNATURE/DIRECT REPLY: Ministerial- Impact of airplane noise on students 
Wednesday, June 19, 2024 7:07:08 PM 

Attachments: ima_9eQQLon9 
lma_ae_O.QZ...eroz 
image003 png 
imilge004 png 
ima9eOU.emz 
lma_ae_O_l2. o_n_a 
RD!MS-#20376653-v3-INPUT TO PX- XAP-2024-533901 pdf 

UNCLASSIFIED / NON CLASSIFIE 

Hello 

Signed version is attached 

Merci 

marcia 

From: Quach, Stephanie (TC/TC) <Stephanie.Quach@tc.gc.ca> 

Sent: Wednesday, June 19, 2024 10:33 AM 

To: George, Marcia (TC/TC) <marcia.george@tc.gc.ca>; Saiyed, Akram (TC/TC) 

<akram.saiyed@tc.gc.ca> 

Subject: FOR SIGNATURE/DIRECT REPLY: M inisterial- Impact of airplane noise on students 

UNCLASSIFIED / NON CLASSIFIE 

Hi Marcia, 

Please find t he attached HQ-approved ministerial reply for your signature. 

Hi Akram, over to you once signed. 

Thank you, 

Stephanie Quach 

Regional Manager, Issues Management 

Civi l Aviation, Ontario Region 

Transport Canada/ Government of Canada 

stephanie.quach@tc.gc.ca / Tel.: 647-394-5485/ TTY: 1-888-675-6863 
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Gestionnaire regional, Gestion d'enjeux 

Aviation civi le, Region de !'Ontario 

Transports Canada/ Gouvernement du Canada 

stephanje guach@tc gc ca/ Tel.: 647-394-5485/ ATS: 1-888-675-6863 

From:~I19_ (_1> ___________ ~ 
Sent: Sunday, June 2, 2024 9:43 AM 

To: Mat ias de Dovit ii~L19_<_1> _____ Jfv~t_or-o~n~t_o_.c-a>; Matias de Doviti is 

<info@matiasdedoyiti is.ca>; Councillor Perruzza <councillor perruzza@toronto.ca>; Tom Rakocevic 

<tom rakoceyic@ontariondp ca>; Tom Rakocevic <trakoceyic-co@ndp,on,ca>; Francesco M.P. 

Sorbara <francesco sorbara@parl gc ca>; Judy - M.P. Sgro <judy sgro@part gc ca>; Minister of 

Transport/ Min istre des Transports (TC) <TC.MinisterofTransport-

MinistredesTransports.TC@tc.gc.ca>; l19 <1> I doug.fordco@pc.ola.org: Mayor 

Chow <mayor chow@toronto.ca> 
Cc:119 (1) I 
19 (1) 

Subject: [External/Externe] : There is a wealth of empirical studies demonstrating t he detrimental 

impact of airplane noise on student s 

XAP-2024-533901 

Matias, 

There is a wealth of empirical studies demonstrating the detrimental impact of airplane noise 
on students. I firmly believe that this factor contributes to the lower academic performance of 
schools in our area. It's imperative that we address this issue seriously. 

Did you know that our area experiences over 10,000 noise events ,per month,exceeding the 
threshold of >65dB, with over 3,500 events surpassing 70dB? These statistics underscore the 
severity of the problem. 

I propose collaborating with Councillor Peruzza and Tom Rakosevic to mitigate airplane noise 
levels. We must advocate for measures that not only reduce noise pollution but also ensure 
compensation for the affected community. 

Unfortunately, our efforts to engage Federal Government representatives have been met with 
delays and evasion. 
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To delve deeper into this issue, I've included a couple of links below to provide additional 
context: 

CrowdScience - Could aircraft noise affect a child's education? - BBC Sounds 

CrowdScience - Could aircraft noise affect a child's 
education? - BBC So ... 

Study: Children exposed to aircraft noise at school performed less well 

in reading 

The Impact of Aircraft Noise on the Cognitive Function of Elementary School Students in 
~ 

The Impact of Aircraft Noise on the Cognitive Function of 
Elementary Sch ... 

This study evaluated the effects of chronic exposure to aircraft noise on 

the cognitive functions of Korean elem ... 

https://www.sciencedirect.com/science/articJe/pii/SO 160412022002331 

Let's work together to address this pressing concern and advocate for the well-being of our 
community. 
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Regards, 
19 (1) 
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l♦I Transport 
Canada 

UNCLASSIFIED / NON CLASSIFIE 
Transports 
Canada 

4900 Yonge St. 3rd Floor 
Toronto ON M2N 6A5 

June 19, 2024 

r 9 (1) 

j19(1)1 
Dea1L__J 

Your file Votre reference 

Our l ile Notre relerence 

RDIMS Number Numero de SGDDI 

20376653 

Thank you for your email of June 2, 2024, to the Minister of Transport regarding air traffic noise 
and its effects on the community. Your correspondence has been forwarded to me for a response. 

Transport Canada is responsible for developing and overseeing the transportation policies, 
programs, and goals set by the Government of Canada to ensure the national transportation 
system is safe, efficient, and accessible to all users. The mission of Transport Canada's Civil 
Aviation branch is to develop and administer policies and regulations for the safest civil aviation 
system for Canada and Canadians with a vision of an integrated and progressive civil aviation 
system that promotes a proactive safety culture. 

As the safety regulator for the transportation system in Canada, the department exercises its 
authority through the Aeronautics Act and the Canadian Aviation Regulations (CARs). 

One of the tools to assist airports includes a process through which airpo1t operators develop 
noise abatement procedures and operating restrictions by consulting aviation stakeholders and 
local communities. We advise that noise abatement procedures for Toronto Pearson International 
Airport are in place, in addition to the Night Flight Program, which limits nighttime noise and 
balances the growing regional demand. This program limits the number of movements during the 
restricted hours of 12:30 am to 6:29 am. For more information, you may wish to visit Night 
Flights, Noise Management Program and Toronto InsightFull (torontopearson.com). 

Unfortunately, noise management is a complicated and often difficult issue faced by airport 
authorities and communities around the country. It is an issue that must be managed while 
ensuring that aviation safety is not compromised. Transport Canada's experience has shown that 
noise issues are most effectively addressed at the local community level. Therefore, in this 
instance the department encourages dialogue with the airport authority directly, as Transport 
Canada is not involved in the daily operations at Toronto Pearson International Airport. 

The airport operator, the Greater Toronto Airports Authority, may be reached at 416-247-7682 or 
through its website at Toronto Pearson- Contact Us. 

Canada www.tc.gc.ca 
02) 

03-0418 (1307· 
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Thank you for writing. 

Regards, 

Marcia George 
Regional Director 
Civil Aviation, Ontario Region 

c.c. Office of the Honourable Judy Sgro, P.C., M.P. 
Humber River- Black Creek 

Office of Francesco Sorbara, M.P. 
Vaughan-Woodbridge 

UNCLASSIFIED / NON CLASSIFIE 

Page 2 of/de 2 
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From: Scott Blake (TC/TC) 
To: Quach. stephanie rrcacJ: Saiyed. Akram CJCCTCJ 
Subject: 
Date: 

RE: FOR SIGNATURE/DISPATCH- Ministerial: Airplane Noise 
Wednesday, June 26, 2024 4:31:05 PM 

Attachments: 

Signed 

Regards, 

Blake Scott 

illli!_9eQQl.j!l9 

A/Regional Director Civil Aviation - Ontario Region 

Transport Canada/ Government of Canada 

Blake.Scott@tc.gc.ca/ Tel: 64 7-539-615 7 

Directeur associe, Operations Est 

Transports Canada/ Gouvernement du Canada 

Blake.Scott@tc.gc.ca/ Tel: 64 7-539-6157 

From: Quach, Stephanie (TC/TC) 

Sent: Wednesday, June 26, 2024 12:30 PM 

To: Scott, Blake (TC/TC); Saiyed, Akram (TC/TC) 

UNCLASSIFIED / NON CLASSIFIE 

Subject: FOR SIGNATURE/DISPATCH- Ministerial: Airplane Noise 

UNCLASSIFIED / NON CLASSIFIE 

Hi Blake, 

Please see the attached HQ-approved ministerial reply for your signature. 

Hi Akram, over to you once signed please. 

Thanks, 

Stephanie Quach 
Regional Manager, Issues Management 

Civil Aviation, Ontario Region 

Transport Canada/ Government of Canada 

stephan i e a uach@tc gc ca /Tel.: 64 7-394-5485/ TTY: 1-888-6 75-6863 

Gestionnaire regional, Gestion d'enjeux 

Aviation civile, Region de l'Ontario 

Transports Canada/ Gouvernement du Canada 

stephanje auach@tc gc ca/ Tel.: 647-394-5485/ ATS: 1-888-675-6863 

From: Rodriguez, Pablo - Depute <Pablo Rodriguez@parl gc ca> 

Sent: Sunday, June 23, 2024 11:49 AM 

To: Minister ofTransport / Ministre des Transports (TC) <TC.MinisterofTransport­

MinjstredesTransports JC@tc gc ca> 

Subject: [Extern al/Externe]: TR: Airplane Noise 

XAP-2024-534282(3) 

De : 119 (1) 

Envoye: 23 juin 2024 11:11 
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A f9 (1) I 
Cc : Sgro, Judy - M.P. <judy sgro@parl gc ca>; Cynth ia Woods 119 

<
1
> l@gtaa com>; Prime 

Minister's Office <pm@pm.gc.ca>; Rodriguez, Pablo - Depute <Pablo.Rodriguez@parl.gc.ca>; ZZG­

Community Engagement <communityengagement@gtaa.com>; Poilievre, Pierre - M.P. 

<pierre poilievre@parl gc ca>; 19 (1) 

19 (1) 

Sorbara, Francesco - M.P.<Francesco.Sorbara@parl.gc.ca>; Singh, Jagmeet - M.P. 

<Jagmeet.Siogb@parl.gc.ca>; 19 <1 > 

19 (1) 

info@cityline.tv; 19 
<
1
> ,__ __________________ __. 

r 9 (1) 
9 <1> I Councillor Perruzza <councillor perruzza@toronto ca>; Tom Rakocevic 

<TRakocevic-CO@ndp.on.ca>; Mayor Chow <mayor chow@toronto.ca>; doug.fordco@pc.ola.org: 

119 <1 > la>toronto.ca 

Objet : Re: Airplane Noise 

1
19 (1) 

1 
This t he preferential nighttime runway system that Pearson has developed. They started in 2018 & 

conducted t rials during the pandemic. It's another one of t hese things in which they say they 

changed nothing but t hey actual have made changes in how they use runways. Especially at night. 

Idea 1: Night-time approaches 
torontopearson. com 

Based on the feedback from your community I wou ld say w hatever system has developed for arrivals 

is not an improvement for your commun ity. 

At one point I was very frustrated with the presentation of data & terminology. Some of which lead 

to changes in the terminology and how data was presented to officials. As is typica l GTAA used the 

data to make things appear much more positive than the reality for loca l communities. 

I would suggest asking questions about this new nightt ime system to determine if it has any 

influence on the nighttime impacts your community is experiencing that differ from your hist orica l 

lived experience. 

Take Care & hope you get some rest soon. 

~ 
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On Jun 23, 2024, at 7:41 AM, .... 1
19
_<_

1
> _____________ ____,~ wrote: 

Hello Everyone, 

This morning, I was woken up at 4:18 am by a loud plane t hat passed over my 

house. I called the Pearson Airport Complaints Department and MP Judy Sgro, 

and I left messages for both of them. 

At 5:40 am, Pearson Airport began to receive incoming planes. It sounds like it wi ll 

be a busy morning for airplane t raffic, starting earlier than expected. The new 

start time had been 6:30 am. More planes are great for GTAA CEO Deborah Flint; 

that is why she was hired to increase activity at Pearson Airport, supported by the 

Federal Liberal Government. However, it 's not great health-wise for the many 

residents living in flight paths around the airport. By 6:30 am, the planes over my 

house are very, very loud . 

I will be awaiting a reply this week from Federal Minister of Transportation Pablo 

Rodriguez regarding his plans to address the ai rplane noise. A lack of reply would 

suggest that the Federal Liberal Government is not too concerned about the noise 

issues affecting certain communities around Pearson Airport, as it affects only a 

small percentage of the population. 

I have left messages for MPP Tom Rakocevic to ask him why insurance rates are 

higher for certain postal codes, but I have not received a reply from him yet. If a 

correlation could ever be made between posta l codes, accidents, and fl ight path 

areas, then I think it will be a bigger problem for all governments to f igure out. 

Studies have shown that people who lose an hour of sleep are more likely to be 

involved in an accident. Hopeful ly, MPP Tom Rakocevic replies to me by the end 

of the week. 

Plane noise does affect students' learning capabilities, and our Councillor's office 

is aware of this issue and is working on it . 

Sincerely, 
119 (1) 

From:~j
19_<_1> ______________ ~ 

Sent: June 22, 2024 8:18 AM 

To: Sgro, Judy - M.P. <judy.sgro@parl.gc.ca>; Cynthia Woods 

119 <1> @gtaa.com>; Prime Minister I Premier Ministre <PM@pm.gc.ca>; 

pablo.rodriguez@parl.gc.ca <pablo.rodriguez@parl.gc.ca>; ZZG-Community 

Engagement <communityengagement@gtaa com> 
Cc: pierre.poilievre@parl.gc.ca <pierre.poilievre@parl.gc.ca>; 119 (1) 
19 (1) 
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19 (1) 

fra ncesco.sorbara@parl.gc.ca <fra ncesco.sorba ra@pa rl .gc.ca>; 
jagmeet siogb@parl gc ca <iagmeet siogb@parl gc ca>; l"""19,....,<.,..,.1>----. 

19 (1) 

19 (1) I info@cityline.tv 

<iofoi@cjtylioe tv>;l1 9 <1> I 
19 (1) 

19 (1) jCounci llor Perruzza <councillor perruzza@toronto.ca>; Tom 

Rakocev1c <TRakocey1c-CO@ndp.on.ca>; Mayor Chow <mayor chow@toronto.ca>; 

doug.fordco@pc.ola.org <doug.fordco@pc.ola.org>; Ll19_<_1> ____ ___r-µp--"t=o~ro=n~t=o~.c=a 

119 (1) fa? toronto.ca> 
Subject: Re: Airplane Noise 

Hello Everyone, 

The planes from Pearson Airport are extremely loud this morning ... as in LOUD. 

The first plane screeched over my house at 6:21 am. Air traffic after midnight 

could be heard until 12:45 am. The morning before, planes could be heard flying 

until 1:30 am, and then again throughout the rest of the morning, offering me the 

chance at only a couple of hours of sleep. It takes wor k to fi le the compla ints in 

the morning. 

Minister of Transportation Pablo Rodriguez, please provide my community with 

an answer by the end of the month on how Prime Minister Trudeau plans to 

improve our noisy living situation here, with Pearson Airport nearby. Another 

airport should have been built in Pickering, and the two North and South runways 

need to be spaced farther apart from each other so that they can be used 

simultaneously. This way, we do not have to rely solely on the three East/West 

runways, where planes fly over the most populated parts of areas around Pearson 

Airport at peak times 

MP Judy Sgro is aware of how plane noise becomes worse for us in warmer 

weather, with planes flying at lower altitudes. Nothing has been done about the 
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plane noise in my community over the last few years. MP Judy Sgro initially stated 

to a few us in a meeting that we live in the city and we must learn to live with the 

airplane noise. I believe she has come to realize over the last few years that her 

initial statement to us was unacceptable. 

There should be at least 7 hours between the last plane of the night and the first 

one of the day, with midnight as the cutoff time and 7 am as the startup time. 

Proper sleep is essential for a healthy life. It becomes stressful for me because I 

never know when the last plane will come or when I will hear the first one. I could 

be up until 1:30 am with airplane noise. Pearson Airport unfortunately has a 

significant influence on my sleep patterns, and its unpredictability adds to the 

cha llenge. I know I my days are more enjoyable when I hear fewer planes. 

I don't want to call Pearson Airport to complain about the plane noise severa l 

times a day or spend time writing emails to important figures in public office. I 

want to enjoy my life! Former Minister of Transportation Lisa Raitt publicly 

criticized Pearson noise complaints, where she was vocal and honest and told 

people the complaints are collected and then left to collect dust. I find myself 

believing her more and more each day. 

It would be wonderful if CEO of the GTAA, Deborah Flint, wou ld make time for a 

meeting to listen to complaints and provide solutions to residents greatly affected 

by airplane noise. Unfortunately, it seems to me she is not readily available to 

engage with communities impacted by her decisions. This situation is concerning 

and needs to improve. 

Sincerely, 
119 (1) 

From:~l19_ c_1J ______________ ~ 
Sent: June 21, 2024 3:38 PM 

To: Sgro, Judy - M.P. <judy.sgro@parl.gc.ca>; Cynthia Woods 

j19 <1) t@gtaa.com>; Prime Minister I Premier Ministre <PM@pm.gc.ca>; 

pablo rodriguez@parlgc.ca <pablo rodriguez@parl.gc.ca>; ZZG-Community 

Engagement <communityengagement@gtaa com> 
Cc: pierre.poi lievre@parl.gc.ca <pierre.poilievre@parl.gc.ca>; 119 (1) 

19 (1) 

fra ncesco.sorbara@parl.gc.ca <fra ncesco.sorba ra@pa rl .gc.ca>; 
iagmeet.singh@parl.gc.ca <iagmeet.siogb@parl.gc.ca>;l1 9 <1l 

119 (1) 
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19 (1) 

19 (1) I iofo@!:it¥1 ios:,tll <iofo@!:it¥1ios: !l.!>;119 C
1
l 

19 (1) 

119 (1) 

Engagement <!:;QmmuniM::ngagement@gtaa.mm>; 
119 (1) 

Subject: Airplane Noise 

Hello Everyone, 

1

19 (1) 
r 

I ZZG-Community 

I contacted MP Judy Sgro's office this afternoon and asked to speak with her, but I 

was informed that she was not in the office today. The person I spoke to,~ 

confirmed she would inform ~ the office manager, about the emails~ had 

sent today to MP Judy Sgro. 

MP Judy Sgro presented the airplane noise petition for Humber River - Black 

Creek to the House of Commons, and it has been approved for investigation. 

However, I am uncertain about the duration of this process. I believe that during 

the review process, there should be a temporary reduction in air traffic to 

Pearson Airport not an increase. 

It is warmer weather now, planes fly at lower alt itudes and the result is increased 

noise. GTAA CEO Deborah Flint, MP Judy Sgro, Minister of Transportation Pablo 

Rodriguez, NAV Canada, and Pearson Airport are all aware of the noise issue. The 

noise levels are high and have negative impacts on people's health. Despite 

reaching out to these people over the last few years, the situation has not 

improved. Furthermore, GTAA CEO Deborah Flint publicly stated intentions to 

increase air traffic, to make the noise problem worse and Prime Minister Trudeau 

along with his Minister of Transportation Pablo Rodriguez did not say no to this 

plan. 

What can our community do about the airplane noise? I understand it is Friday, 

and I may not receive a response today. However, Minister of Transportation 

Pablo Rodriguez, this question is directed to you, not MP Judy Sgro who should 

not be taking responsibility of handling your job. What is your proposed solution? 

Prime Minister Trudeau, if Minister of Transportation Pablo Rodriguez does not 

address our noise concerns regarding airplane t raffic and noise from Pearson 
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Airport for Humber River - Black Creek by the end of the month, I will be deeply 

disappointed once again in the Federal Liberal Government. Perhaps it is time for 

new leadership in the federal government, and now is the opposition's 

opportunity to voice their stance on this issue. I have not heard a reply from the 

opposition parties here. 

MP Judy Sgro wrote a detailed letter about the airplane noise issues faced in 

Humber River - Black Creek a couple of years ago to Prime Minister Trudeau and 

the then Fed era I Minister of Transportation, Omar Alghabra, but neither of them 

responded to MP Judy Sgro. I asked MP Judy Sgro if she cou ld find out why her 

letter was not replied to, and she seemed hesitant and afraid to approach either 

of them to ask. It is not good ! 

I would love to see the noise complaints handled differently, as~ described a 

new plan to everyone here, where residents of this community could give consent 

for NAV Web Tracker to fi le a complaint if the decibel reading reaches a certain 

level in our community. I hope Cynthia Woods, the Manager of Pearson Airport 

Complaints Department, has considered adopting this idea. Why should I, a 

resident of this community affected by airplane noise, have to take time out of 

my day to contact Pearson Airport Complaints Department when technology 

exists to file a complaint on my behalf? When I am woken up early in the 

morning, it takes time to check the date and time and then fi nd the device to file 

the complaint on. It's not easy to file a noise complaint, and sometimes I'm too 

upset with the airplane noise to bother doing it. 

MP Judy Sgro, can you follow up with Cynthia Woods and provide Humber River -

Black Creek with an answer by the end of this month to see if she have Pearson 

Airport adopt this new complaint format? I give this responsibility to you MP Judy 

Sgro or your office to speak to Manager of Pearson Airport Complaints 

Department Cynthia Woods by the end of this month and give Humber River -

Black Creek an answer. 

CEO of GTAA Deborah Flint needs to make herself avai lable to speak to 

com munities where her decisions with increases to air traffic are affecting the 

health and wel l being of the residents living in flight paths to Pearson Airport. 

I hope the weekend is quiet with little airplane noise because this morning was 

hell. Humber River - Black Creek wants im provement and answers, not to be 

ignored! 

Take care, 

119 (1 ) 
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From:l~19_c_1l ____________ ~ 
Sent: June 21, 2024 9:20 AM 

To: Sgro, Judy- M.P. <judy.sgro@parlgc.ca>; pierre.poilievre@parl gc.ca 

<pierre poilievre@parl gc ca>; jagmeet siogh@parl gc ca <jagmeet siogh@parl gc ca>; 
francesco.sorbara@parl.gc.ca <francesco.sorbara@parl.gc.ca> 
Cc: j19 (1) I 

19 (1) 

19 (1) I info(a)cityl ine.tv <info(a)cityline.tv>; 11 9 <1 l 
19 (1 ) 

Subject: Ask t he Courts of Just ice to place an Injunction 

God day Honourable Judy Sgro, 

I do not intend to be disrespectful, but as a responsible citizen, I feel it is 
important to bring the following to your attention. 
You should rely on people like me to bring attention to an issue, not to perform 
your job. It is utterly unfair to place the onus on the people to do the job our 
representatives have been elected and are being paid to perfo1m. 
I would like to request that, as our representative at the federal level, you ask the 
Courts of Justice to place an injunction on Pearson Airport. Specifically, I request 
the suspension of all night traffic, except for emergencies, and the imposition of a 
cap to stop any increase in air traffic. 
The rationale for these requests is as follows: 

1. Irreparable Damage to Students: Students living in the communities 

surrounding the airport are experiencing detrimental impacts from airplane 

noise. Numerous empirical studies demonstrate the negative effects of 

such noise on students' academic performance and overall well-being. 

2. Irreparable Damage to Health: The health of citizens living in the 

surrounding communiti es is being compromised. There is a wealth of 

empirical studies showing the harmful effects of airplane noise on people's 

health, including increased risk of cardiovascular diseases, sleep 
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disturbances, and other health issues. 

3. Potential for Irreparable Damage: Consider a scenario where a truck driver 

from my community falls asleep at the wheel due to sleep deprivation 

caused by airplane noise, leading to a tragic accident involving a bus with 

40 school children. The insurance company would likely determine that 

Transport Canada policies permitting the airport to operate 24/7 

contributed to the sleep deprivation. In such a case, the courts would likely 

hold the state responsible. The policymakers would not personal ly bear the 

costs; instead, the state would, meaning that the financial burden would 

ultimately fall on the taxpayers. To put it simply, it is the people who would 

have to pay for the consequences of these policies. 

I urge you to take immediate action to address these concerns and protect the 
well-being of our community. 
Regards, 

119 (1) 

On Tuesday, June 18, 2024 at 05:32:33 p.m. EDT, Sgro, Judy - M.P.<iudy.sgro@parl.gc.ca> wrote: 

Good day 11 9 
C
1 

l I 

Thank you for providing the below detailed and thorough recommendations. 
The Hon. Judy Sgro, supports any irritative or ideas that may improve the quality 
of life for residents in the area. 
We have seen that a few of GT AA representatives are included in your initial 
email, however we can ensure that the appropriate offices are sent your valuable 
recommendations. 
Our office relys on individuals such as yourself to continue to provide 
constructive ideas to better our community. 
Thank you again for reaching out to our office. 
Best regards, 

Office of the Hon. Judy A. Sgro 

Member of Parliament for Humber River-Black Creek 

Chair Standing Committee on International Trade 

P1ivy Council 

Room 1180 Valour Building 

House of Commons 

Ottawa (Ontario) KIA 0A6 

613-992-7774 Telephone 

613-947-83 19 Fax 

Constituency Office: 

2201 Finch Ave. West, Unit# 25 

North York, ON M9M 2Y9 

Tel: 416-744-1882 
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I Fax:416-952-1696 

Fro m:I~19_(_1> ____________ ~ 
Sent: Sunday, June 16, 2024 11 :09 AM 
To: Sgro, Judy - M.P. <judy sgro@parl gc ca>; ZZG-Community Engagement 
<communityengagement@gtaa.com>;l19 <1 > ~toronto.ca; Poilievre, 
Pierre - M.P. <pierre.poilievre@parl.gc.ca>; Tom Rakocevic <trakocevic­
co@ndp.on.ca>; Minister of Transport / Ministre des Transports (TC) 
<tc.ministeroftransport-ministredestransports,tc@tc.gc.ca>; Singh, Jagmeet -
M.P. <Jagmeet Sjngb@parI gc ca>; 'Councillor Pem1zza' 
<councillor_oerruzza@toronto.ca>; Sorbara, Francesco - M.P. 
<Francesco Sorbara@parl gc ca>· I19 (1) l@gtaa com· . . . ' . ' 19 (1) lmo-t~a "om -
Cc: 119 (1) I 
19 (1) 

19 (1) l mto/m~1tvlmP. tv; 
19 (1) 

Subject: Request for immediate changes to complaint form 
To all individuals in positions of power associated with YYZ, 

This includes those at Nav Canada, the Greater Toronto Airports Authority 
(GTAA), and Canadian government officials, 

Needless to say I expect you to reply to my emails. 

I am writing to express my concerns regarding the current complaint form for 
noise disturbances. The existing form is overly cumbersome and effectively 
discourages individuals from filing complaints. 
As someone who experiences adverse effects from aircraft noise exceeding 55dB, 
the current system is impractical. Pearson Airpo1i handles approximately 1,850 
flights daily, with around 500 of these flights passing over my residence. Given 
that the form allows a maximum of 8 events per submission, I would need to 
complete it 62.5 times daily. At an estimated 15 minutes per form, this amounts to 
937.5 minutes or approximately 15.6 hours each day. 
This cumbersome process seems designed to discourage complaints. Therefore, I 
propose the following changes to the complaint form: 

1. Automated Complaint Submission: Include a field where individuals can 

authorize the system to automatical ly file a complaint for every aircraft 
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exceeding SSdB, based on data from the community noise monitor. 

2. Accessible Noise Data: Provide detailed information at each noise 

monitoring station, including the number of flights exceeding noise 

thresholds, categorized by departures and arrivals, along with 

corresponding dB levels and timestamps. 

These changes are essential to ensure that the process is accessible and fair, 
particularly for those you are making vulnerable, traumatized, humiliated, and 
marginalized individuals. 
Thank you for your attention to this matter. 

1
19 (1 > 

1 
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From: 
To: 
Cc: 
Subject: 
Date: 
Attachments: 

George Marcja crcac1 
Quach. Stephanie CICCTCJ 
Saiyed. Akram CICCTCJ 
RE: FOR SIGNATURE/DISPATCH: Ministerial- Airplane noise complaint 

Tuesday, May 07, 2024 12:04:52 PM 
RDIMS-#20191939-v3-INPUT TO PX- XAP-2024-532305 signed Mav.7.2024.pdf 

UNCLASSIFIED / NON CLASSIFIE 

Hello 

Please find the signed version attached 

Regards, 

Marcia 

-----Original Message-----
From: Quach, Stephanie (TC/TC) <Stephanie.Quach@tc.gc.ca> 
Sent: Tuesday, May 07, 2024 9:33 AM 
To: George, Marcia (TC/TC) <marcia.george@tc.gc.ca> 
Subject: FW: FOR SIGNATURE/DISPATCH: Ministerial- Airplane noise complaint 

UNCLASSIFIED / NON CLASSIFIE 

Good morning Marcia, 

Kindly following up on your signature of this ministerial please. 

Thank you, 
Steph 

-----Original Message-----
From: Quach, Stephanie (TC/TC) 
Sent: Friday, May 3, 2024 4:00 PM 
To: George, Marcia (TC/TC) <marcia.george@tc.gc.ca> 
Cc: Saiyed, Akram (TC/TC) <akram.saiyed@tc.gc.ca> 
Subject: FW: FOR SIGNATURE/DISPATCH: Ministerial- Airplane noise complaint 

Hi Marcia, 

Following up on the below please. 

Thanks, 

Stephanie Quach 

Regional Manager, Issues Management 
Civil Aviation, Ontario Region 
Transport Canada / Government of Canada stephanie.quach@tc.gc.ca / Tel.: 64 7-394-5485/ TTY: 1-888-675-6863 

Gestionnaire regional, Gestion d'enjeux 
Aviation civile, Region de !'Ontario 
Transports Canada / Gouvernement du Canada stephanie.quach@tc.gc.ca / Tel.: 647-394-5485/ ATS : 1-888-675-
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6863 

-----Original Message-----
From: Quach, Stephanie (TC/TC) 
Sent: Friday, April 26, 2024 3: 19 PM 
To: George, Marcia (TC/TC) <marcia.george@tc.gc.ca>; Saiyed, Akram (TC/TC) <akram.saiyed@tc.gc.ca> 
Subject: FOR SIGNATURE/DISPATCH: Ministerial- Airplane noise complaint 

Good afternoon Marcia, 

Please find the attached ministerial response, previously approved by Hanifwhile he was acting for you, and HQ­
approved- for your signature. 
(Note: the CT A reference was provided by the Surface branch) 

Hi Akram, for your dispatch please once signed. 

Thank you, 

Stephanie Quach 

Regional Manager, Issues Management 
Civil Aviation, Ontario Region 
Transport Canada I Government of Canada stephanie.quach@tc.gc.ca / Tel.: 647-394-5485/ TTY: 1-888-675-6863 

Gestionnaire regional, Gestion d 'enjeux 
Aviation civile, Region de ]'Ontario 
Transports Canada / Gouvernement du Canada stephanie.quach@tc.gc.ca / Tel.: 647-394-5485/ ATS : 1-888-675-
6863 

-----Original Message-----
From: ~!1_9 _(1_) ___________ ~ 
Sent: Friday, March 8, 2024 I 0:43 PM 
To: Minister of Transport / Ministre des Transports (TC) <TC.Ministerofrransport­
MinistredesTransports.TC@tc.gc.ca> 
Subject: [External/Externe]: Airplane noise complaint 

XAP-2024-532305 

Hello, 

I admit I'm not overly optimistic ofreceiving a reply here but I don't know exactly what to do with my issue. 

As a resident of Vaughan, Ontario sincel19 (1) II'm well aware of what Maple, Ontario (and Vaughan in its 
entirety) used to be and what it has become. I can't help but be very disappointed at what has become of the noise 
pollution from planes in recent years. Things have become out of control and increasing worse to date. Low flying 
planes at all hours of the day and night creating incredibly loud noises. It is literally non stop every few minutes for 
hours on end (including right now as I write this email). The train noise is another issue entirely, especially from all 
day and night activity of that train yard by 11 9 (1) I 

Why has this become a reality? Can something not be done as clearly it never used to happen. I've tried 
corresponding directly with the train company and airport, but absolutely nothing is done and they simply don't 
reply to me. I have also written to my local MP who has advised their office has communicated the concerns of 
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many residents to your office recently. 

l just want some peace and quiet for my family. 

~rds, 

□ 
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Transport 
Canada 

UNCLASSIFIED / NON CLASSIFIE 
Transports 
Canada 

4900 Yonge St. 3rd Floor 
Toronto ON M2N 6A5 

May 7, 2024 

11 9 (1) 

Dea~ 

Your file Votre reference 

Our file Notre reference 

RDIMS Number Numero de SGDDI 

20191939 

Thank you for your email of March 8, 2024, to the Minister of Transport, Pablo Rodriguez, 
regarding flight activity around your residence in Vaughan, Ontario. Your correspondence has 
been forwarded to me for a response. 

Transport Canada is responsible for developing and overseeing the transportation policies, 
programs, and goals set by the Government of Canada to ensure the national transportation 
system is safe, efficient, and accessible to all users. The mission of Transport Canada's Civil 
Aviation branch is to develop and administer policies and regulations for the safest civil 
aviation system for Canada and Canadians, with a vision of an integrated and progressive 
system that promotes a proactive safety culture. In doing so, the department exercises its 
authority through the Aeronautics Act and the Canadian Aviation Regulations (CARs). 

The CARs state that, except when taking off or landing, aircraft may not be operated over a 
built-up area at an altitude lower than 1,000 feet above the highest obstacle within a horizontal 
distance of2,000 feet from the aircraft (or 500 feet for helicopters). When not operating over a 
built-up area, aircraft must maintain a minimum distance of 500 feet from any person, vessel, 
vehicle, or structure. 

The department understands that noise management is a complicated and often difficult issue 
faced by airport authorities and communities around the country. It is an issue that must be 
managed while ensuring aviation safety is not compromised. 

It is Transport Canada's experience that noise issues are most effectively addressed at the 
local community level. Therefore, the department recommends continued dialogue with the 
Greater Toronto Airports Authority (GTAA) (Noise Management I Pearson Airport 
(torontopearson.com)) directly. 

Additionally, Transport Canada is not involved in the day-to-day operation of the airport or 
approval of changes to individual routings of flight paths, other than to confirm that the design 
meets the appropriate regulations and standards. Any further questions regarding flight paths 
around Toronto should be directed to NA V CANADA at service@navcanada.ca. 

Canada www.tc.gc.ca 03-0418 ( 1307-02) 
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UNCLASSIFIED / NON CLASSIFIE 

If at any time it is suspected that a pilot is operating an aircraft in an unsafe manner and in 
contravention of the CARs, I encourage you to take down as much information as possible 
(for example: photos or videos, date, time, registration number, color of aircraft, and other 
identifying marks) and report your concerns through our Civil Aviation Communications 
Centre Contact Form. 

Regarding your complaint on train noise, under the Railway Safety Act, Transport Canada is 
responsible for regulating the safety of railway operations throughout Canada. 

The Canadian Transportation Agency (CTA) can assist you in addressing these matters. The 
CT A is an independent quasi-judicial tribunal that makes decisions on a wide range of matters 
involving federally regulated modes of transportation. The Agency offers a mediation service 
that can be used to help resolve rail issues, such as service obligations, noise, crossings, and 
rail line and rail yard expansion. For additional details on this process, I invite you to visit the 
Agency's website or contact the Agency directly at the following coordinates: 

Canadian Transportation Agency 
Ottawa, Ontario 
KlA0N9 

Telephone: 1-888-222-2592 
E-mail: info@cta-otc.gc.ca 

Thank you for writing. 

Regards, 

1n£~ 
Marcia George 
Regional Director 
Civil Aviation, Ontario Region 

Page 2 of/de 2 
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From: 
To: 
Subject: 

Date: 
Attachments: 

waljee Imj (he hjm I ii IYi) (TC/TC) 
Quach. Stephanie rrcac1 
RE: FOR URGENT APPROVAL: Ministerial XAO-2023-526740(3)- Re: Urgent Action Needed: Excessive Airplane 
Noise in Humber River Black Creek 
Tuesday, June 20, 2023 1:34:51 PM 
lma_aeD0l. o.oo 

UNCLASSIFIED/ NON CLASSIFIE 
Good Afternoon Stephanie, 

Approved. 

Regards, 

lmtiazali (lmi) Wa ljee 

(he, him, ii) 

Regional Director Civil Aviation - Ont ario Region 

Transport Canada/ Government of Canada 

imi.wal iee@tc.gc.ca / Tel: 416-952-0167 / Cel: 416-540-2367 / TTY: 1-888-675-6863 

Directeur regiona l de !'aviation civi le - Region de !'Ontario 

Transports Canada/ Gouvernement du Canada 

imi.wal jee@tc.gc.ca /Tel.: 416-952-0167 /Tel. cell.: 416-540-2367 /ATS: 1-888-675-6863 

*My work hours may differ from yours, please do not feel the need to respond to my message if it is 

received outside of your work hours. 

*Mes heures de travail sont peux-etre differentes des votres afars ne vous sentez pas oblige de 

repondre si c'est en dehors de vos heures de travail. 

From: Quach, Stephanie (TC/TC) 

Sent: Tuesday, June 20, 2023 1:22 PM 

To: Waljee, lmi (he,him I il,lu i) (TC/TC) 

Subject: FOR URGENT APPROVAL: Ministerial XAO-2023-526740(3)- Re: Urgent Action Needed: 

Excessive Airplane Noise in Humber River Black Creek 

Importance: High 

UNCLASSIFI ED/ NON CLASSIFIE 

Good afternoon lmi, 

Please see the below draft in response to three ministerials rece ived from an MP and one of their 

constituents. 

For your urgent approva l please. 

DRAFT: 

Dear MP Judy Sgro, 

Thank you for your letter of June 2, 2023, to t he Honourable Omar Alghabra, M inister of Transport, 

regarding t he aircraft noise experienced by your constituents in the Humber River Black Creek 

community. The department also acknowledges the emails of June 14 and 19, 2023 from your 

constituent,119 
(
1
) !Your correspondence has been forwarded to me for a response. 

Transport Canada 1s responsible for developing and overseeing the t ransportation policies, programs 

and goals set by t he Government of Canada to ensure the national transportation system is safe, 

efficient, and accessible t o all its users. The Transport Canada Civil Aviat ion mission is to develop and 

administer policies and regu lations for the safest civil aviation system for Canada and Canadians with 

a vision to an integrated and progressive civil aviat ion system that promotes a proactive safety 

cultu re. In doing so, t he department exercises its authority t hrough t he Aeronautics Act and t he 
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Canadian Aviation Regu lations (CARs). The CARs are available to t he publ ic at t he following website: 

http://laws-lois.justice.gc.ca/eng/regulations/SOR-96-433/. 
The information noted in your letter and your constituent's emai ls were reviewed and noted. I wish 

to advise t hat while Transport Canada is the safety regulator for aviat ion in Canada, the department 

does not get involved in t he daily operations of airports and concerns such as noise disturbances 

should be discussed directly with t he appropriate airport authority. It is further noted t hat t here are 

no regu latory restrict ions or limitations on the time of day, volume, or type of ai rcraft that can utilize 

t he airspace in t he Humber River Black Creek area. 

The department understands noise management is a complicated and often difficult issue faced by 

ai rport authorities and communit ies around the country. It is an issue t hat must be managed while 

ensuring aviation safety is not compromised. Wit h Transport Canada's experience, noise issues have 

been most effectively addressed at t he local community level. Therefore, the department 

recommends for the community to continue engaging in dialogue with the airport authority directly. 

For the Pearson International Airport, t he Greater Toronto Airports Authori ty (GTAA) is the 

corresponding airport aut hority. 

The GTAA's contact information is as fol lows: 

Noise Complaints: https://www.torontopearson.com/en/community/noise-management/noise­

management-program/noise-management-office/nojse-complaiot 
Phone: 416-247-7678 

On I ine Feedback Form: https://torontopearson .freshdesk.com/su pport/tickets/new 

Additionally, t he GTAA has made their WebTrak tool publicly available. WebTrak is an online tool 

that provides a near rea l-time view of the airspace above the GTA. This tool may be used to ident ify 

ai rcraft that affected your community and file a noise complaint directly from t he platfo rm. To 

access this tool, visit : https://www.torontopearson.com/en/community/noise-management/noise­

management-program/noise-management-office/noise-complaint#webtrak. 

Lastly, it is noted that the department does not approve changes to individual fl ight paths or 

routings, other than to confirm that t he design meets the appropriate regu lations and standards. 

Therefore, concerns pertain ing to this issue should be directed t o Nav Canada at: 

service@navcanada.ca. 

Thank you for writing. 

Sincerely, 

Stephanie Quach 

A/Regional Manager, Issues Management 

Transport Canada/ Government of Canada 

stephanie quach@tc gc ca /Tel.: 647-394-5485/ TTY: 1-888-675-6863 

A/Gestionnaire regional, Gestion d'enjeux 

Transports Canada/ Gouvernement du Canada 

stephaoie auach@tc gc ca /Tel.: 647-394-5485/ ATS: 1-888-675-6863 

From: Minister of Transport/ Ministre des Transports (TC) <TC.MinisterofTransport­

MioistredesTransports JC@tc.gc.ca> 
Sent: Monday, June 19, 2023 10:12 AM 

To: XMS Ministerial Registry Unit/ Unite du registre ministeriel XMS <XMSMinisterialRegistryUnit­

U niteDu RegistreM i nisteriel@tc.gc.ca> 

Subject: FW: [External/Externe]: Re: Urgent Action Needed: Excessive Airplane Noise in Humber 

River Black Creek 
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UNCLASSIFIED/ NON CLASSIFIE 

XA0-2023-526740(3) 

From~~
19_<_1> ______________ ~ 

Sent: Sunday, June 18, 2023 5:33 PM 

To: Sgro, Judy - M.P.<judy.sgro@parl.gc.ca>; Meneses, Albert (Sgro, Judy A. - MP) 

<a lbert. meneses.52 l@pa rl .gc.ca> 
c 19 (1) 

1:~ ::; !'Councillor Perruzza' <counc~i_llo_r_ p_e_rr_u_z_za_@_ to_r_o_n_to_ c_a>~; 

doug.fordco@pc.ola.org: MayorTO <MayorT0@toronto.ca>;j19 <1> I 
19 (1) 

19 <1> !'Councillor Perruzza' 

<counci llor perruzza@toronto.ca>;j1 9 <1> l'wtoronto.ca; doug.fordco@pc.ola.org; 

MayorTO <MayorTO@toronto.ca>; Tom Rakocevic <TRakocevic-CO@ndp.on.ca>; 

newstips@thestar.ca; gopublic@cbc.ca; bkennedy@thestar.ca; fightback@zoomer.ca; WS@ctv.ca; 

Alghabra, Omar - M.P. <omar alghabra@parl gc ca>; Min ister of Transport/ M inistre des Transports 

(TC) <TC MinisterofTransport-MinistredesTransports.TC@tc.gc.ca> 

Subject: [External/Externe]: Re: Urgent Action Needed: Excessive Airpl ane Noise in Humber River 

Black Creek 

Hel lo MP Judy Sgro, 

I am curious to see if the Min ister of Transport of Canada Omar Alghabra has replied to your email 

regarding excessive airplane noise in t he Humber River Black Creek area? 

If the Minister of Transport of Canada has not responded to your, will you be contacting him 

again to see if a reply can be obtained from him? 

Did you inform or discuss your email and letter w ith the M inister of Transport of Canada before you 

sent it to him? It would have been considerate of you II believe, if you had of made him aware of 

what you were plann ing on doing. 

It seems like the ball is being passed around here and no one really wants to take ownership 
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on the airplane noise issues that unfortunately affects some people living in the Humber River 

Black Creek flightpath area. 

MOE and Provincial Government has bylaws in place for excessive noise, but NAV Canada 

along with Ministry of Transport of Canada has no noise restriction limits on the planes that fly 

over our homes routinely each and every day. This is difficult for me to understand and 

comprehend .... so airplanes have no noise restrictions limits, but the factory behind my house 

does and both noises are heard by me and processed by me in the same manner .. .. one noise 

is okay and the other noise is not.. .. one noise reaching higher than 60 decibels breaks a bylaw 

and the other noise which is louder does not. 

Toronto Pearson Complaints Dept. have told me on numerous occasions now that they cannot 

do nothing to help me out with the airplane noise; they take my complaint calls and they file 

them and this is all they can do. The complaints Dept has informed me recently that they are 

not going to ca ll me back anymore, unless new information becomes available and it is my 

responsibility to follow Toronto Pearson website to look for updated information to ask 

questions on. 

Former Minister of Transport of Canada Lisa Raitt boldly stated that all of the noise complaint s 

made to Toronto Pearson are filed, sit in an office and collect dust. 

The City and your office knew that an airplane noise monitoring device in my neighbourhood 

was not operationa l for several months because of an electr ical issue supply to it and that it 

was not recording data from the airplanes. I had to complain to your office, put in a few 

service requests to 311 and the City - a few of these service requests were closed, call Toronto 

Hydro and I tried to contact NAV Canada and Minister of Transport of Canada office - I could 

not contact them. 

Toronto Pearson with its frequent delays, is overbooked and cannot handle the amount of air 

traffic that it schedules each day but it continually accepts more. Delays make Toronto 

Pearson the worst airport in Canada and near to the top of the World's worst airport s for 

delays. 

There was a plan, years ago for Buttonville Airport to become a secondary major airport to Toronto 

Pearson to help al leviate some of the ai r traffic. Buttonville airport I understand wil l be closed 

shortly. Billy Bishop will never become a major airport because of many wea lt hy people who live 

near to the airport and are opposed to it becoming a major ai rport. Why isn't t here plan now to 

build another major airport for Toronto? Shouldn't your government, the provincial government and 

municipal government be pushing for one to be built now? 

Canada population topped 40,000,000 recent ly, thru immigration primarily and most of t hese 

welcomed new citizens of Canada I underst and have chosen to live near TO. I would expect Pearson 

Airport to become much busier in t he years ahead wit h a number of new Canadian citizens wanting 

to visit fam ilies and friends from thei r original count ries once or twice a year or have their fam ilies or 

friends come visit them. Did the Federal Government put any thought into airport planning here for 

Toronto, or will this be a big surprise to governments on all levels on how busy Pearson Airport will 

become in t he years ahead? 

How much money does Pearson Airport generate for t he Federal Government each year? 

I did ask Pearson Complaints Dept recently. if they could provide me details of how much money the 

ai rport makes for each takeoff and landing. I don't expect an answer from them. 
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We live in a world where money is considered a major factor in all of our everyday decisions. What is 

more important t he airp lane noise that affects only a few thousand people who live near t he airport 

or t he money t hat can be generated by the airport with increased air traffic? This seems like an easy 

answer for the Federal Government to answer. 

There were t hree people in my community who 11 9 (l} 

19 (1) 

Last year when major repairs were being made to one of the runways at Pearsons, my 

neighbourhood received a significant amount of air traffic and a number of people who called 

into Pearson Airport to complain about the plane noise were given a $100 Visa gift card by 

Pearson. Pearson openly admitted with the Visa gift card that the plane noise was definitely a 

problem. It is unfortunate that not everyone in my community who was affected by the 

airplane noise were not also give a Visa Card. 

I understand that there were discussions to lower property taxes for people in my community 

affected by the increased noise during the many months that it took to repair the runway. The 

lowered property were not approved. 

Another major airport for Toronto needs to be bu ilt sometime in the near future ! 

Take ca re, 

From: Sgro, Judy- M.P.<iudy.sgro@parl.gc.ca> 

Sent: June 8, 2023 6:14 PM 

To: Meneses, Albert (Sgro, Judy A. - MP) <albert meneses 52l@parl gc,ca> 
Subject: FW: Urgent Action Needed: Excessive Airplane Noise in Humber River Black Creek 

Dear Minister Alghabra, 

I hope t his emai l f inds you in good health and high spirits. I am writing to you today as a concerned 

Member of Parliament representing the constituents of Humber River Black Creek. I would like to 

bring to your attention a pressing matter that requi res immediate action: t he persistent issue of 

excessive airplane noise in our community. 

Attached to t his email, you will find a letter outlining t he deta ils of the problem and the impact it has 

on our residents. I have outlined several suggested actions, including a comprehensive review of 

fl ight paths and air traffic management strategies in the vicinity of Humber River Black Creek. 

I fi rmly believe t hat t hrough collaboration, proactive communication, and a commitment to finding 

viable solut ions, we can alleviate the burden of excessive airplane noise on the residents of Humber 

River Black Creek. I trust in your dedication to serving t he interests of Canadians and ensuring a high 

quality of life for all citizens. 

Thank you for your attention to this matter. I eagerly anticipate your swift action and ongoing 

I 
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support in resolving t his pressing issue. Please do not hesitate to contact me should you requi re any 

further information or assistance. 

Yours sincerely, 

HOUSE 

OF COMMONS 

Office of Hon. Judy A. Sgro, 
Chair Standing Commit tee on International 

Trade 
Privy Council, Member of Parliament 
Humber River Black-Creek 
Ottawa Office: 613-992-7774 

Constituency Office: 416-744-1882 
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From: 
To: 
Subject: 
Date: 
Attachments: 

Quach Steohaoie 
Waljee !mi (he him I ii IYil /TCITCl 
RE: Invitation RSVP: December 6th GTAA Noise Management Forums • Political Briefing Webinar 
Tuescay, December 06, 2022 3:13:00 PM 

imaoe00l.ioo 

UNCLASSIFIED/ NON CLASSIFIE 
Thanks lmi, noted . 

Regards, 
Stephanie Quach 

A/Regional Manager, Issues Management 

Transport Canada/ Government of Canada 

stephanie.quach@tc.gc.ca / Tel.: 647-394-5485/ TTY: 1-888-675-6863 

A/Gest ionnaire regional, Gestion d'enjeux 

Transports Canada/ Gouvernement du Canada 

stephanie auach@tc gc ca I Tel.: 647-394-5485/ ATS: 1-888-675-6863 

From: Waljee, lmi (he,him I il, lui) (TC/TC) 

Sent: Tuesday, December 06, 2022 2:12 PM 

To: Quach, Stephanie ; Chum, Amanda (TC/TC) 

Cc: Brodkin, Christopher 

Subject: RE: Invitation RSVP: December 6th GTAA Noise Management Forums - Polit ical Briefing Webinar 

UNCLASSIFIED/ NON CLASSIFIE 
Hi Stephanie, 

We do not attend the Political Noise Management Briefings. We attend the other Noise Management Forums. 

Regards, 

lmtiazali (lmi) Waljee 

(he, him, ii} 

Regional Director Civi l Aviation - Ontario Region 

Transport Canada/ Government of Canada 

imi.wal jee@tc.gc.ca / Tel: 416-952-0167 / Cel: 416-540-2367 / TTY: 1-888-675-6863 

Directeur regional de !'aviation civile - Region de !'Ontario 

Transports Canada/ Gouvernement du Canada 

imi.wal jee@tcgc.ca /Tel. : 416-952-0167 /Tel. cell. : 416-540-2367 / ATS: 1-888-675-6863 

* My work hours may differ from yours, please do not feel the need to respond to my message if it is received outside of 

your work hours. 

* Mes heures de travail sont peux-etre differentes des v6tres al ors ne vous sentez pas oblige de re pond re si c' est en 

dehors de vos heures de travail. 

From: Quach, Stephanie <Stephanie Ouach@tc gc ca> 

Sent: Tuesday, December 06, 2022 12:09 PM 

To: Chum, Amanda (TC/TC) <Amanda Chum@tc gc ca>; Waljee, lmi (he,him I il, lui) (TC/TC) <imi waljee@tc gc ca> 

Cc: Brodkin, Christopher <chr jstopher brodkin@tc gc ca> 

Subject: RE: Invitation RSVP: December 6th GTAA Noise Management Forums - Political Briefing Webinar 

UNCLASSIFIED/ NON CLASSIFIE 
Hi Amanda, 

I also received the ministerial yesterday and raised this to our team for confirmation of attendance but did not hear back 

as of yet. 

I'l l follow up again now and get back to you asap. 

Thanks, 

Stephanie Quach 

A/Regional Manager, Issues Management 

Transport Canada/ Government of Canada 

stephanie.quach@tc.gc.ca / Tel.: 647-394-5485/ TTY: 1-888-675-6863 

A/Gest ionnaire regional, Gestion d'enjeux 

Transports Canada/ Gouvernement du Canada 

stephanie.quach@tc.gc.ca I Tel.: 647-394-5485/ ATS: 1-888-675-6863 

From: Chum, Amanda (TC/TC) <Amanda Chum@tc gc ca> 
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Sent: Tuesday, December 06, 2022 12:07 PM 

To: Waljee, lmi (he,him I il, lui) (TC/TC) <imi waljee@tc gc ca>; Quach, Stephanie <Stephanie Ouach@tc gc ca> 

Cc: Brodkin, Christopher <chr jstopher brodkio@tc gc ca> 

Subject: FW: Invitation RSVP: December 6t h GTAA Noise Management Forums - Polit ical Briefing Webinar 

Importance: High 

UNCLASSIFIED / NON CLASSIFIE 
Hi lmi and Stephanie, 

lmi - welcome back from your t ime off! 

Is anyone from CivAv in the region attending this forum this afternoon? If not, is anyone else from TC attending? I'd like 

to provide a name to Air Policy as they w ere tasked on a ministerial (via invite) for this forum. 

Thank you, 

Amanda 

From: Brodkin, Christopher <christopher.brodkin@tc.gc.ca> 

Sent: Tuesday, December 06, 2022 12:03 PM 

To: Dawson, Dave <dave.dawson@tc.gc.ca> 

Cc: Chum, Amanda (TC/TC) <Amanda.Chum@tc.gc.ca> 

Subject: Re: Invitation RSVP: December 6th GTAA Noise Management Forums - Polit ical Briefing Webinar 

Thanks Dave,119 ( 1) !Amanda, w hen you get a chance can you reach out t o civ av to 

see if someone is attending please? And if there is someone let's get back to Dave w ith the name so his shop knows. 

Thanks! 

Chris 

Sent from my iPhone 

On Dec 6, 2022, at 11:46 AM, Dawson, Dave <daye dawson@tc gc ca> wrote: 

I assume someone in your civ av group attends these meetings? I believe they did in the past. 

From: XMS Ministerial Regist ry Unit / Unite du regist re ministeriel XMS <XMSMioisterialRegistryUnit­

UnjteDuRegjst reM jnjsteriel@tc gc ca> 

Sent: Monday, December 05, 2022 9:57 AM 

To: Plourde, Melissa (TC/TC) <meljssa plourde@tc gc ca> 

Subject: FW: Invitation RSVP: December 6th GTAA Noise Management Forums - Polit ical Briefing Webinar 

XAO-2022-521909 

From: 119 ( 1) l@gtaa com> 

Sent: Monday, November 28, 2022 9:23 AM 

To: Alghabra, Omar - M.P. <Omar Alghabra@parl gc ca> 

Subject: Invit ation RSVP: December 6th GTAA Noise Management Forums - Political Brief ing Webinar 

Hello, 

We would be pleased to have you and/ or a member of your staff join our Polit ical Briefing (webinar) on Tuesday, 

December 6, from 1:30 p.m. to 3:00 p.m. as part of Toronto Pearson's regularly scheduled Noise Management 

Forums. By t aking part in the webinar, you' ll receive updates about the items listed below. Please RSVP your 

attendance and we will provide you with login details. 

December 6: Toronto Pearson Noise Management Update 

1.) Airport Situational Update 

1. Airport Update 

2. Operat ional Trends and complaints 

2.) GTAA Noise Management Program Updates 

1. Runway 06L/24R Rehabili ta tion - Project completed 

2. Noise Management Action Plan Update 

3.) NAV CANADA Updates 
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1. RNP-AR 

4.) Discussion and Roundtable 
The webinar is an opportunity to learn more about the items listed above in advance of a similar discussion taking 

place at the Pearson Public Meeting for residents also on December 6 

If you are not able t o attend the webinar but would like to have a discussion about anything related to Toronto 

Pearson, please contact us. 

This regularly scheduled Political Briefing is one of the ways we cont inue to keep elect ed officials and t heir staff (at 

all levels of government) informed about what is happening at Toronto Pearson, Canada's largest airport and anchor 

institut ion at the heart of Canada's second largest employment zone. 

If you have any questions, do not hesitate to contact us. 

Best, 

11 Q ( 1 \ 
Coordinator, Public Affairs and Stakeholder Relations 

Phone:119 ( 1 ) I 
[ ,u,119 /1\ ~"" cow 
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From: 
To: 
Subject: 
Date: 

Quach. Stephanie 
Pollock. Mary 
RE: Issue regarding Lack of response by the GTAA 
Thursday, 5eptember 08, 2022 10:S7:00 AM 

UNCLASSIFIED/ NON CLASSIFIE 
Good morning Mary, 

Thanks for sharing. I have added some small suggestions below for your consideration. 

Regards, 
Stephanie Quach 

A/Regional Manager, Issues Management 

Transport Canada/ Government of Canada 

stephanie guach@tc gc ca/ Tel.: 647-394-5485/ TTY: 1-888-675-6863 

A/Gestionnaire regional, Gestion d'enjeux 

Transports Canada/ Gouvernement du Canada 

steohanje auach@tc gc ca /Tel.: 647-394-5485/ ATS: 1-888-675-6863 

From: Pollock, Mary 

Sent: Thursday, September 08, 2022 9:11 AM 

To: Quach, Stephanie 

Subject: RE: Issue regarding Lack of response by the GTAA 

Importance: High 

UNCLASSIFIED / NON CLASSIFIE 

Good morning Stephanie 

This is t he letter t hat I wil l be sending back to t he complainant. Can you review and let me know if 

there is a need for any changes. 

Best regards 

Mary 

Good Morning Ms.I19 
(l) I 

Thank you for your detailed emai l providing the context of the issues as a resident of the Don M ills 

neighbourhood. 

As you may be aware, Transport Canada regulates Civil Aviat ion in Canada under the authority of t he 

Aeronautics Act and the Canadian Aviation Regu lations (CARs). The CARs are available to the public 

at the following websit e: http-//laws-lois justice €C ca/e□€/re€ulatjons/SOR-96-433/. 

Transport Canada conducted a review of the issues ident ified, which included contacting t he Greater 

Toronto Airports Authority (GTAA) to determine what engagement and information had been 

provided to you. 

The GTAA was able to produce materia ls to support t hat a thorough review was conducted into 

questions asked, and they supplied presentations t hat provided answers and supporting information 

for specific issues in the Don Mills Area. Tl ,e GTAA appea1 s to I ,ave atte, 11pted to a, ,svve1 al l of 9ouI 

eiuestio1 ,s to the best of their ~bilit9. 

Noise management is a complicated and often difficult issue faced by airport authorities and 

communities around the world. It is an issue that might not always be resolved but must be 
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managed, whi le ensuring aviation safety remains paramount. When dealing w it h noise complaints, 

Transport Canada's experience shows t hat t hese issues are most effective ly addressed at the local 

community level. 

It is our strong recommendation t hat you continue to engage in constructive dialogue wit h the GTAA 

in rega rds to your issues affecting your neighbourhood. This can be accomplished by continuing to 

at tend the Neighbourhood Table meeting (of which we believe your residence association is a 

member) t hat is hosted by the GTAA (next meeting September 215\ 2022). 

Best regards 

Mary 

Mary Pollock 

Technical Team Lead - Operations, Specialties 

Transport Canada/ Government of Canada 

Mary Pollock@tc gc ca/ Cel: 416-420-9254 / TTY: 1-888-675-6863 

Chef d'equipe technique - Operations Specialtes 

Transports Canada/ Gouvernment du Canada 

Mary.Pollock@tc.gc.ca / Tel cell: 416-420-9254 / ATS: 1-888-675-6863 

From: 19 (1) .__ ______________________ ___. 

Sent: Tuesday, August 16, 2022 11:01 AM 

To: Pollock, Mary <mary.pollock@tc.gc.ca> 

Subject: Re: Issue regarding Lack of response by the GTAA 

Thanks for confirming. 

Sent from my iPhone 

On Aug 16, 2022, at 10:31 AM, Pollock, Mary <mary.pollock@tc.gc.ca> wrote: 

UNCLASSIFIED / NON CLASS IFIE 

Good morning, 

I just received t his on Monday and we are looking into your concerns in your email and 

will have a response to you shortly. 

Best rega rds 

Mary 

Mary Pollock 

Technical Team Lead - Operations, Specialt ies 

Transport Canada/ Government of Canada 

Mary.Pollock@tc gc ca/ Cel: 416-420-9254 / TTY: 1-888-675-6863 

Chef d"equipe t echnique - Operations Specialtes 

Transports Canada/ Gouvernment du Canada 

Mary.Pollock@tc.gc.ca / Tel cel l: 416-420-9254 / ATS: 1-888-675-6863 

From: 19 
<
1

> .__ ______________________ ___. 

Sent: Tuesday, August 16, 2022 10:08 AM 

To: Pollock, Mary <mary.pollock@tc.gc.ca> 

Subject: Issue regarding Lack of response by t he GTAA 

Ms Pollock 

Could you please reply to my emai l below either way? Are you t he person I should 
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contact about this complaint or is there someone else at Transport Canada I should 

direct t his emai l to? 

Thanks, in advance, fo r th is informat ion. 
119 (1) 

Sent from my iPhone 

Begin forwarded message: 

From: ... P9_(1_) _________ _. 

Date: August 12, 2022 at 11:13:39 PM EDT 

To: Mary.Pollock@tc.gc.ca 
Subject: Issue regarding Lack of response by the GTAA 

Dear Ms. Pollack 

1 am 19 (1) who attends 

t he GTAA's Neighbourhood Association meetings. I understand that you 

are t he Transport Canada representative t hat also attends these meet ings 

t hree t imes a year. 

Don Mills is a quiet community cent red at Don Mills Road and Lawrence 

Avenue East in Toronto.We are located 30km to t he southeast of Pearson 

airport not in di rect line of t he final approach or the initial descent of the 

airport. 

I am writ ing to you for help. Don Mills gets over 150 Pearson arrivals a day 

or over 100 Pearson departures, depending which way t he wind is 

blowing. I have been complaining about this issue to NAV Canada and the 

GTAA for ten years now. 

The GTAA and NAV Canada refuse to speak to me about the issue of 

concent rat ed arriva ls or departures of Pearson planes over Don Mills 

24/7. Whi le other neighbourhoods get respite from Pearson t raffic, Don 

Mills never does. More and more Pearson t raffic gets moved from ot her 

locations and placed over Don M ills. The air outside my house smells of 

jet fl umes after 25 planes per hour fly over my neighbourhood which 

happens daily. 

Can you please inform me who I should speak to regarding this issue as 

NAV Canada and t he GTAA communication representatives tell me that 

t hey have already addressed my concerns and refuse to engage in 

dialogue. 

It was my understanding that the Standing Committee for Airplane Noise 

recommended t he neighbourhood meetings for the GTAA and NAV 
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Canada to engage with neighbourhood representatives and hear their 

concerns and try to work with them to ensure a more equ itable 

distribution of Pearson traffic t hroughout t he GTA. 

Can you please tel l me who I shou ld t urn to now t hat t his is not 

happening? Is there someone at Transport Canada I can follow up with 

regarding this matter. 

Happy to discuss. 

Thanks, in advance, for this information. 

Regards, 

119 (1) 

Sent from my iPhone 
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From: Rebja Patricia Lynn [she her I e11e.1a1 rrcac1 
To: 
Subject: 
Date: 

Quach. Stephanie CICCTCl: Holmes. Jennifer CTCCTCl 
RE: Issues Management - Request for ADMO Dispatch 
Tuesday, April 29, 2025 2:28:00 PM 

Hi, 

I just sent the dispatch from the shared inbox. 

Thanks, 

Patricia 

(she, her l elle, la) 

A/Issues Management Officer 

Transport Canada/ Government of Canada 

patricialynn.rebia@tc.gc.ca / Cel : 437-518-6008 / TTY: 1-888-675-6863 

A/Agente, Gestion des Enjeux 

Transports Canada/ Gouvernement du Canada 

patricialynn.rebia@tc.gc.ca / Tel Cel: 437-518-6008 / ATS: 1-888-675-6863 

From: Quach, Stephanie (TC/TC) <Stephanie.Quach@tc.gc.ca> 

Sent: Tuesday, Apri l 29, 2025 2:19 PM 

To: Holmes, Jennifer (TC/TC) <jennifer.holmes@tc.gc.ca>; Rebia, Patricia Lynn (she,her I elle,la) 

(TC/TC) <patricialynn.rebia@tc.gc.ca> 

Subject: RE: Issues Management - Request for ADMO Dispatch 

UNCLASSIFIED/ NON CLASSIFIE 

Hi Jen, will do- thanks ! 

Hi, @Rebia. Patricia Lynn (she.her I elle,la) (TC/TC) FYA please from the shared inbox. 

Thank you, 

Steph 

From: Holmes, Jennifer (TC/TC) <jennifer.holmes@tc.gc.ca> 

Sent: Tuesday, Apri l 29, 2025 2:04 PM 

To: Quach, Stephanie (TC/TC) <Stephanie Ouach@tc gc ca> 

Subject: FW: Issues Management- Request for ADMO Dispatch 
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UNCLASSIFIED / NON CLASSIFIE 

Heyo! Can you guys please dispatch this one from your Issues inbox? 

Thanks ! 

From: Bergeron, M ichelle (TC/TC) <michelle.bergeron@tc.gc.ca> 

Sent: Tuesday, April 29, 2025 1:47 PM 

To: Holmes, Jennifer (TC/TC) <jenoifer.holmes@tc gc ca> 

Cc: TC.FONT PX RDGO / BDGR PX F.TC <ONTPXRDGO-BDGRPX@tc gc ca>; SS Information/ 

Information SS <TC.SSlnfo-lnfoSS.TC@tc.gc.ca> 

Subject: RE: Issues Management - Request for ADMO Dispatch 

UNCLASSIFIED/ NON CLASSIFIE 

Hi Jen, 

Lisa approved the response, and asked that either it be dispatched via the Region or HQ. 

Would your team be okay with dispatching the response? I'm happy to ask CivAv HQ if you 

think they should be the ones sending it, but figured I'd ask you first! 

Thank you 

Michelle 

From: Holmes, Jennifer (TC/TC) <jennjfer holmes@tc gc ca> 

Sent: Monday, April 28, 2025 1:54 PM 

To: Bergeron, Michelle (TC/TC) <michelle.bergeron@tc.gc.ca>; SSADMO Issues - BSMASS Enjeux 

(TC/TC) <TC SSAOMQlssues-BSMASSEnjeux TC@tc gc ca> 

Cc: TC.F ONT PX RDGO / BDGR PX F.TC <ONTPXRDGO-BDGRPX@tc gc ca> 

Subject: FW: Issues Management - Request for ADMO Dispatch 

UNCLASSIFIED/ NON CLASSIFIE 

Hi there, Regional Civil Aviation has prepared a response that has been RDCA and A/RDG 
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approved, This can be dispatched from SS ADMO. 

Thanks! 

Jen 

From: ONT Civil Aviation Issues/ Enjeux Aviation Civile ONT (TC/TC} <TC.ONTCivAvlssues­

EnjeuxAvCivONT.TC@tc.gc.ca> 

Sent: Friday, April 25, 2025 2:44 PM 

To: Holmes, Jennifer (TC/TC) <jenoifer.holmes@tc gc ca> 

Cc: George, Marcia (TC/TC) <marcia.george@tc.gc.ca>; Quach, Stephanie (TC/TC} 

<Stephanie.Ouach@tc.gc.ca>; TC.FONT PX RDGO / BDGR PX F.TC <ONTPXRDGO-BDGRPX@tc.gc.ca> 

Subject: Issues Management- Request for ADMO Dispatch 

UNCLASSIFIED/ NON CLASSIFIE 

Good afternoon Jennifer, 

Please see below the ROCA-approved response to the inquiry received by Lisa Setlakwe from 

1

19 (1) 
1 

Could you kindly forward this response to ADMO for their dispatch to Mrl .... 19
_(_

1
) __ _. 

Should you require any additional information or further assistance, please do not hesitate to 

let me know. 

Thank you, 

Patricia 

A/Issues M anagement Officer 

Transport Canada/ Government of Canada 

patricialynn.rebia@tc.gc.ca / Cel : 437-518-6008 / TTY: 1-888-675-6863 

A/ Agente, Gestion des Enjeux 

Transports Canada/ Gouvernement du Canada 

patricialynn rebia@tc gc ca/ Tel Cel : 437-518-6008 / ATS: 1-888-675-6863 

Goodda½l .... 
19

_(_
1
) ___ _ 
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Thank you for your correspondence dated April 16, 2025, regarding the eastbound fl ight path 

over the Toronto city core. 

Transport Canada (TC) is responsible for developing and overseeing the transportation 

policies, programs and goals set by the Government of Canada to ensure the national 

transportation system is safe, efficient, and accessible to all its users. The Transport Canada 

Civil Aviation mission is to develop and administer policies and regulations for the safest civil 

aviation system for Canada and Canadians with a vision of an integrated and progressive civil 

aviation system that promotes a proactive safety culture. 

In doing so, the department exercises its authority through the Aeronautics Act and the 

Canadian Aviation Regulations (CARs). 

While TC regulates aviation safety in Canada, it does not approve individual flight paths. The 

department confirms that designs meet the appropriate regulations and standards. For 

further questions regarding flight paths around Toronto, please contact NAV CANADA at 

seryice@naycanada.ca. You can also visit the NAY CANADA Home website for more 

information. 

Regarding unsafe flight operations, please note that to review your concerns accurately, the 

department will require additional details such as the address, exact location, date, time, 

photos or video, the color of aircraft, aircraft registration number and type, or any other 

identifying marks so the information can be relayed to the appropriate subject matter experts. 

If more information becomes available at a later date, I encourage you to take down as much 

information as possible and to report your concerns through the: Civil Aviation 

Communications Centre contact form (canada.ca). 

We appreciate you taking the time to share your concerns and hope this information is 

helpful. 

Regards, 

Issues Management 

Civil Aviation, Ontario Region 

Transport Canada/ Government of Canada 

JC,ONJCivAvlssues-EnjeuxAvCivONT.JC@tc.gc.ca 

Gestion d'enjeux 

Aviation civile, Region de !'Ontario 

Transports Canada/ Gouvernement du Canada 
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TC.ONTCivAvlssues-EnjeuxAvCivONT.TC@tc.gc.ca 

From: George, Marcia (TC/TC) <marcia george@tc gc ca> 

Sent: Wednesday, April 23, 2025 2:55 PM 

To: Williams, Duwayne (TC/TC) <duwayne.williams@tc.gc.ca>; Quach, Stephanie {TC/TC) 

<Stephanje.Ouach@tc.gc.ca> 

Cc: TC.FONT PX RDGO / BDGR PX F.TC <ONTPXRDGO-BDGRPX@tc.gc.ca> 

Subject: RE: [External/Externe]: East bound fl ight path over Toronto city core 

UNCLASSIFIED / NON CLASSIFIE 

Thank you. 

PA (via Issues management) will review in more detail. 

As you are aware, PA frequently receives noise, safety concerns, and other correspondence 

from residents residing near airports. We will treat this correspondence through the same 

process and provide a response to ADMO. 

Regards, 

marcia 

From: W illiams, Duwayne {TC/TC) <duwayne.wi ll iams@tc.gc.ca> 

Sent: Wednesday, April 23, 2025 12:47 PM 

To: George, Marcia (TC/TC) <marcia george@tc gc ca> 

Cc: TC.FONT PX RDGO / BDGR PX F.TC <ONTPXRDGO-BDGRPX@tc.gc.ca> 

Subject: FW: [External/Externe]: East bound fl ight path over Toronto city core 

UNCLASSIFIED / NON CLASSIFIE 

Hi - looping in Marcia 
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Duwayne Williams, P.Eng., MBA 

Regional Director General - Ontario Region 

Transport Canada I Government of Canada 

duwayne.williams@tc.gc.ca I Cell: 416-420-4909 / TTY: 1-888-675-6863 

Directeur general regional - region de l'Ontario 

Transports Canada/ Gouvernement du Canada 

duwayne.williams@tc.gc.ca /Tel.cell.: 416-420-4909 /ATS: 1-888-675-6863 

From: Bergeron, Michelle (TC/TC) <michelle bergeron@tc gc ca> 
Sent: Wednesday, April 23, 2025 11:01 AM 

To: TC.F ONT PX RDGO / BDGR PX F.TC <ONTPXRDGO-BDGRPX@tc,gc.ca> 

Cc: SS Information/ Information SS <TC.SSlnfo-lnfoSS TC@tc gc ca> 
Subject: FW: [External/Externe]: Eastbound fl ight path over Toronto city core 

UNCLASSIFIED/ NON CLASSIFIE 

Good morning, 

Lisa received the email below expressing concerns regarding flight path in Toronto. We 

reached out to CivAv HQ to see whether they think a response would be warranted, and they 

suggested we reach out to you, for guidance on the Toronto area airports annual public 

engagement on noise and routings. Possible to check with your team and let us know? Merci 

From: Wasacz, Pat rycja (TC/TC) <pat rycja .wasacz@tc.gc.ca> 

Sent: Wednesday, April 16, 2025 1:04 PM 

To: Bergeron, Michelle (TC/TC) <michelle bergeron@tc.gc ca> 

Cc: Cors ius, Xavier (TC/TC) <xavier corsjus@tc gc ca> 
Subject: FW: [External/Externe]: Eastbound fl ight path over Toronto city core 

@Bergeron. M ichel le (TC/TC) could you please check in with CivAv about this one 

UNCLASSIFIED/ NON CLASSIFIE 
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From: Setlakwe, Lisa (TC/TC) <lisa.setlakwe@tc.gc.ca> 
Sent: Wednesday, April 16, 2025 12:40 PM 

To: Wasacz, Patrycja (TC/TC) <patrycja.wasacz@tc.gc.ca> 

Cc: Robinson, Nicholas (he,him I il,lui) (TC/TC) <Nicholas Robinson@tc.gc ca> 
Subject: Fwd: [Externa l/Externe]: Eastbound fl ight path over Toronto city core 

Can we check w CivAv on this one, whether this warrants a response and if so, if they 

could propose one p ls. Thx 

Lisa 

Sent from my iPhone 

Begin forwarded message: 

From: 19 <1> .__ _______________ __, 

Date: April 16, 2025 at 11 :34:08 AM CDT 

To: "Setlakwe, Lisa (TC/TC)" <Usa.setlakwe@tc.gc.ca> 

Subject: [External/Externe]: Eastbound flight path over Toronto city core 

The following is, in my opinion, an unsafe pract ice t hat could be rectified before some horrible 

incident happens. Aircraft are routinely flyi ng eastbound over Toronto. They can easily be sent over 

the lake unti l they are east of the city at wh ich t ime, t he small flight correction may be made. 
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From: 
To: 
Subject: 
Date: 
Attachments: 

Hi Jen, 

Quach. Stephanie CICCTC} 
Holmes. Jennifer /JCCTC} 
RE: MPQ - Response on Pearson Night Flights ( 13637) 
Friday, March 21, 2025 3:41:00 PM 
illli!_9eQQl.9if 
MlnQJ)utreach:.Jl.eso.oo.s..e__on_eearso n...l".liah.t Eliab.~3_6.3.Z...d.o_c;x 

Please see the attached response, RDCA approved. 

Thanks, 

Steph 

From: Holmes, Jennifer (TC/TC) <jennifer. holmes@tc.gc.ca> 

Sent: Thursday, March 13, 2025 2:30 PM 

To: Quach, Stephanie (TC/TC) <Stephanie.Quach@tc.gc.ca> 

Subject: FW: MPQ - Response on Pearson Night Flights (13637) 

UNCLASSIFIED / NON CLASSIFIE 

Hi Steph, could we please have a respo nse back by March 20th? 

From: Denis, Lisa (TC/TC) <Jisa denis@tc gc ca> 

Sent: Thursday, March 13, 2025 2:23 PM 

To: Holmes, Jennifer (TC/TC} <jennifer.holmes@tc.gc.ca>; Bergeron, Michelle (TC/TC} 

<michelle.bergeron@tc.gc.ca>; TC.F ONT PX RDGO / BDGR PX F.TC <ONTPXRDGO­

BDG RPX@tc.gc.ca> 

Cc: SS Information / Information SS <TC.SSlnfo-lnfoSS.TC@tc.gc.ca>; TC.F NCR XM Issues 

Management / Gest ion des enjeux XM RCN F.TC <XMlssuesManagement­

GestiondesenjeuxXM@tc.gc.ca> 

Subject: RE: MPQ - Response on Pearson Night Flights (13637) 

UNCLASSIFIED / NON CLASSIFIE 

Hi Jennifer, 

Yes, thank you ! @JC.FONT PX RDGO I BDGR PX F.TC Kindly inquiring if your team would be 

able to take the lead on this request? 

M erci, 
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Lisa Denis 

Coordination and Special Projects Officer, Departmental Liaison Team 

Policy & Issues Management Directorate 

Office of the Deputy Minister 

Transport Canada, Government of Canada 

Lisa Denis@tc.gc.ca I Tel: 343-574-4691 

Agente de coordination et des projets speciaux, Equipe de liaison departementale 

Direction des politiques et de la gestion des enjeux, 

Cabinet du sous-ministre, Transports Canada, Gouvernement du Canada 

Lisa.Denis@tc.gc.ca I Tel : 343-574-4691 

[ 

From: Holmes, Jennifer (TC/TC) <jennifer.holmes@tc.gc.ca> 
Sent: Thursday, March 13, 2025 2:00 PM 
To: Denis, Lisa (TC/TC) <lisa.denjs@tc.gc ca>; Bergeron, Michelle (TC/TC) 

<mjchelle bergeron@tc gc ca>; TC.FONT PX RDGO / BDGR PX F.TC <ONTPXRDGO­
BDGRPX@tc.gc.ca>; TC.F NCR XM Issues Management/ Gestion des enjeux XM RCN F.TC 

<XMlssuesManagement-GestiondesenjeuxXM@tc.gc.ca> 
Cc: SS Information/ Information SS <TC.SSlnfo-lofoSS.JC@tc.gc.ca> 
Subject: RE: MPQ - Response on Pearson Night Flights (13637) 

UNCLASSIFIED / NON CLASSIFIE 

Hi Lisa, could you please re-assign this one to the region? Thanks! 

From: Bergeron, Michelle (TC/TC) <michelle.bergeron@tc.gc.ca> 
Sent: Thursday, March 13, 2025 10:42 AM 

To: TC.F ONT PX RDGO / BDGR PX F.TC <ONTPXRDGO-BDGRPX@tc.gc.ca> 
Cc: SS Information / Information SS <TC.SSlnfo-lnfoSS.TC@tc.gc.ca> 
Subject: FW: MPQ - Response on Pearson Night Flights (13637) 

UNCLASSIFIED / NON CLASSIFIE 
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Hello! Would this be your lead? 

From: Denis, Lisa (TC/TC) <lisa.denis@tc.gc.ca> 

Sent: Tuesday, March 11, 2025 5:04 PM 

To: TC.F NCR AA ADMO / BSMA RCN F.TC <AAADMO-BSMA@tc gc ca> 

Cc: TC.F NCR XM Issues Management/ Gestion des enj eux XM RCN F.TC <XMlssuesManagement­

GestiondesenieuxXM@tc.gc.ca> 

Subject: MPQ - Response on Pearson Night Flights (13637) 

UNCLASSIFIED / NON CLASSIFIE 

Good afternoon S&S colleagues, 

We received an MPQ pertaining to the lack of transparency and claimed corruption at the 

Greater Toronto Airport Authority (GTAA). 

Context: 

• Many constituents are expressing their frustration regarding the issues with Airport 

noise. 

• MinO has provided this reponse: 

" Here's our website on noise. 

https:llwww. toron topearson. comlenlcommunitvlnoise-maoaaement. Tor on to 

Pearson has a Noise Management Office dedicated to working with residents to 

address concerns and provide insights into airport operations. The team is 

committed to keeping our community informed and engaged. 

There are several ways residents can connect with Pearson's Noise 

Management Office: 

• Phone: Call 416-247-7682 to ask questions or share concerns. 

• Online Flight Tracking Tool (WebTrakJ: Track flights in real-time and see noise 

levels in your area. 

• Insightful Online Portal: Access information about noise management and 

learn more about aircraft operations through this easy-to-use online resource. 

• Noise Complaint Form: Submit up to 50 noise complaints at once via the online 

form. 

• CheckioQ In: Stay up to date on airport operations and community updates. 

• Attend our Pearson Public Meeting on Noise Management 
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These resources help residents stay informed and connected. Pearson is always 

happy to engage with its community to address any concerns. 

In addition to our Noise Management Team, we actively engage with the 

community in many ways to keep our neighbours informed and involved. We 

sponsor community events, partner with schools for career talks, partner with 

elected officials to host open houses and give back to the community through 

employee volunteering and charitable giving. This summer alone, we 

participated in over 75 community events, reaching more than 10,000 residents. 

Through these efforts, we regularly share updates on our operations, our role as 

an economic anchor providing local jobs and supporting development, and how to 

connect with our team. 

stated: 

Specifically on the flights between 2am and 6am that you mentioned they have 

However, we severely limit the number of flights in and out of Pearson through 

the Night Flight Restriction Program, which limits the number of movements 

(arrivals and departures) during the restricted hours {12:30 AM to 06:29 AM). 

Transport Canada helped create this program to limit nighttime noise and 

balance growing regional demand. This is referred to as the "night flight 

budget. 11 Toronto Pearson is the only airport in Canada to have a budget 

system. 

The vast majority of flight movements between the hours you specified {02:00 

to 06:00} are arriving flights. Night flights are needed to accommodate travel 

distance, scheduling requirements and product delivery timelines, and 

accommodate /ate-arriving or departing flights delayed due to factors such as 

weather, mechanical or security issues; as well as other operationally necessary 

night flights. Medevac flights and military and police operations are counted 

towards the night flight budget. 

We also operate the Nighttime Preferential Runway system - between 

midnight and 6:30 am, we prioritize the use of runways to minimize the number of 

residents overflown. 11 

• MinO has been informed that these problems are persisting, and that the MP's Office 

has received a large amount of correspondence on this issue. 

Question: 
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• Could the department kindly provide information in regard to transparency 

requirements and anything that would counteract corruption claims? 

Due Date: March 21, 2025 

Would it be possible to please provide some information that we can pass along to Mino in 

which they can relay to the M P office? 

Merci, 

Lisa Denis 

The following request has been assigned to you for appropriate action in Tasking Database. To 

access it, click on the« GOTO» link. 

La demande suivante vous a ete transferee pour execution dans la base de donnees des 

taches. Pour y acceder, cliquez sur le lien« GOTO». 

------------
Tasking#/ No de tache: TASK-013637 

Request Type/ Type de demande: MPQ 

Topic/ Sujet: RESPONSE ON PEARSON NIGHT FLIGHTS 

Assigned To/ Assigne a: AA 

Submit By/ Date de soumission: 3/21/2025 

Request/ Demande: PLEASE FIND ALL CONTEXT IN TASKING EMAIL/ VEUILLEZ TROUVER TOUT 

LE CONTEXTE DANS LE COURRIEL 

--------------------------------------------------------------------------------------------------------------------------------------------------------

http://ccmenterprise.tc.gc.ca:80/Enterprise/Services/Authorization/Login? 
rootid=30633806&segmeotid=2989866 
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UNCLASSIFIED / NON CLASSIFIE 
Unclassified 

Task- Mino Outreach: Response on Pearson Night Flights (13637) 

Context: 
Many constituents are expressing their frustration regarding the issues with Airport noise. 
MinO has provided this reponse: 

• "Here's our website on noise. https://www.torontopearson.com/en/community/noise-management. Toronto Pearson has 
a Noise Management Office dedicated to working with residents to address concerns and provide insights into airport 
operations. The team is committed to keeping our community informed and engaged. There are several ways residents can 
connect with Pearson's Noise Management Office: 
o Phone: Call 416-247-7682 to ask questions or share concerns. 
o Online Flight Tracking Tool (WebTrak): Track flights in real-time and see noise levels in your area. 
o Insightful Online Portal: Access information about noise management and learn more about aircraft operations 

through this easy-to-use online resource. 
o Noise Complaint Form: Submit up to 50 noise complaints at once via the online form. 
o Checking In: Stay up to date on airport operations and community updates. 
o Attend our Pearson Public Meeting on Noise Management 
These resources help residents stay informed and connected. Pearson is always happy to engage with its community to 
address any concerns. 

In addition to our Noise Management Team, we actively engage with the community in many ways to keep our neighbours informed 
and involved. We sponsor community events, partner with schools for career talks, partner with elected officials to host open houses 
and give back to the community through employee volunteering and charitable giving. This summer alone, we participated in over 
75 community events, reaching more than 10,000 residents. 

Through these efforts, we regularly share updates on our operations, our role as an economic anchor providing local jobs and 
supporting development, and how to connect with our team. 
Specifically on the flights between 2am and 6am that you mentioned they have stated: 

However, we severely limit the number of flights in and out of Pearson through the Night Flight Restriction Program, which limits the 
number of movements (arrivals and departures) during the restricted hours (12:30 AM to 06:29 AM). Transport Canada helped 
create this program to limit nighttime noise and balance growing regional demand. This is referred to as the "night flight budget." 
Toronto Pearson is the only airport in Canada to have a budget system. 

The vast majority of flight movements between the hours you specified (02:00 to 06:00) are arriving flights. Night flights are needed 
to accommodate travel distance, scheduling requirements and product delivery timelines, and accommodate late-arriving or 
departing flights delayed due to factors such as weather, mechanical or security issues; as well as other operationally necessary 
night flights. Medevac flights and military and police operations are counted towards the night flight budget. 

We also operate the Nighttime Preferential Runway system - between midnight and 6:30 am, we prioritize the use of runways to 
minimize the number of residents overflown. " 

Mino has been informed that these problems are persisting, and that the MP's Office has received a large 
amount of correspondence on this issue. 

Question: 
Could the department kindly provide information in regard to transparency requirements and anything 
that would counteract corruption claims? 
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UNCLASS IFIED / NON CLASSIFIE 
Unclassified 

Response: 

• Thank you for contacting Transport Canada (TC). 
• TC is responsible for developing and overseeing the Government of Canada's transportation policies and 

programs which, in the context of civil aviation, are primarily exercised through the Aeronautics Act and 

the Canadian Aviation Regulations (CARs). 

• This request was reviewed by departmental subject matter experts who confirm the Greater Toronto 

Airports Authority (GTAA) is fulfilling its obligations and responsibilities outlined in the Ground Lease 

regarding noise management in a responsible and effective manner. 

• The relationship and communication between Transport Canada Civil Aviation and the GTAA Aviation 

Services Team has been highly effective with open communication and availability for meetings, along 

with the timely transmittal of information as soon as it becomes available. 

• TC continues to oversee safety and monitor the total number of permitted annual flights during these 

restricted hours. Over the past five years, the GTAA has consistently adhered to the threshold of total 

permitted number of flights during the restricted hours. 

• Should there be any deviances to the number of permitted flights, TC's Regional Enforcement Unit (REU) 

will investigate the occurrences and alleged violations to ascertain whether or not a violation has 

occurred. When a regulatory non-compliance is identified, REU will take the appropriate enforcement 

action. For more information regarding the roles and responsibilities of the REU, you may wish to visit: 

Aviation Offences and Enforcement. For a list of published enforcement actions, please see: Aviation 

Corporate Offenders and Aviation Non-Corporate Offenders. 

• In addition to the GTAA's Noise Management Committee, there is a dedicated website, lnsightFull for 

Toronto Pearson offering interactive monthly and quarterly operational reports, complaints reports, and 

is supported by their "Enforcement Office," which monitors every flight for compliance with noise 

abatement procedures and the Night Flight Restriction Program. 
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From: 
To: 
Cc: 
Subject: 
Date: 

Quach. Stephanie CICCTC} 
Biffin. Adam CICCTCl 
Pollock. Mary <ICCTCl 
RE: MPQ: Toronto Pearson International Airport Noise Levels (11135) 

Friday, August 25, 2023 1: 11 :00 PM 

Awesome. Thanks so much ! 

From: Biffin, Adam (TC/TC) 

Sent: Friday, August 25, 2023 12:52 PM 

To: Quach, Stephanie (TC/TC) 

Cc: Pollock, Mary (TC/TC) 

Subject: Re: MPQ: Toronto Pearson International Airport Noise Levels (11135) 

Hi Stephanie, 

Here is a link to the sit e: https://www.torontopearson.com/en/community/noise­

management/nojse-forums/meetjng-materials 

It's associated with t he December 6, 2022. 

Best Regards, 
Adam Biffin 
Civil Aviation Safety Inspector - Aerodromes and Air Navigation 
Transport Canada / Government of Canada 
adam.biffin@tq~c.ca/ Telephone 416-669- 165 1 I Facsimile 416-952-0050 / TTY 1-888-675-6863 

Inspecteur de la securite de l'A viation civile - aerodromes et navigation aerienne 
Transports Canada / Gouvemement du Canada 
adam.biffin@tc.~c.ca/ Telephone 416-669-1651 / Telecopieur 416-952-0050 / ATS 1-888-675-6863 

From: Quach, St ephanie {TC/TC) <Stephanie.Ouach@tc.gc.ca> 

Sent: Friday, August 25, 2023 12:33:11 PM 

To: Biffin, Adam (TC/TC) <adam biffio@tc gc ca> 

Cc: Pollock, Mary {TC/TC) <mary.pollock@tc.gc.ca> 

Subject: RE: MPQ: Toronto Pearson Internationa l Airport Noise Levels (11135) 

Thanks Adam. Wou ld you be able to provide a link to the site where th is was found? 

From: Biffin, Adam (TC/TC) <adam.biffio@tc.gc.ca> 

Sent: Friday, August 25, 2023 9:46 AM 

To: Quach, Stephanie (TC/TC) <Stephanie.Ouach@tc.gc.ca> 

Cc: Pollock, Mary (TC/TC) <mary.pollock@tc.gc.ca> 

Subject: RE: MPQ: Toronto Pearson International Airport Noise Levels (11135) 

Good Morning Stephanie, 

I fou nd the attached on the GTAA website. 

I do not know the current status of the request in the attached letter. 

Best Regards, 

Adam Biffin 

A/Technical Team Lead - Operations, Specialties 

Transport Canada/ Government of Canada 

adam biffin@tc gc ca/ Telephone 416-669-1651 / Facsimile 416-952-0050 / TTY 1-888-675-6863 

A/Chef d"equipe technique - Operations Specialtes 

Transports Canada/ Gouvernement du Canada 
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adam biffin@tc.gc.ca/ Telephone 416-669-1651 / Telecopieur 416-952-0050 / ATS 1-888-675-6863 

From: Quach, Stephanie (TC/TC) <Stephanie.Ouach@tc.gc.ca> 

Sent: Friday, August 25, 2023 8:30 AM 

To: Biffin, Adam (TC/TC) <adam biffin@tc gc ca> 

Subject: FW: MPQ: Toronto Pearson Internat ional Airport Noise Levels (11135) 

Good morning Adam, 

We received the below highlight ed MPQ regarding Pearson. 

Would you happen to have any add it ional input further t o a referra l to the GTAA, and would you 

know which study they're refe rencing? Can we share any info pertaining to it ? 

Thanks, 

Steph 

From: Holmes, Jennifer (TC/TC) <jennifer.holmes@tcgc.ca> 

Sent: Thursday, August 24, 2023 4:36 PM 

To: Quach, Stephanie (TC/TC) <Stephanie.Ouach@tc.gc.ca> 

Subject: FW: MPQ: Toronto Pearson International Airport Noise Levels (11135) 

Hey Steph, 

Would you be able to have a response for us by the 5th? If you have any informat ion to share or 

even if it says to contact t he GTA directly t hat works. 

From: Henderson, Olivia (TC/TC) <olivia henderson@tc gc ca> 

Sent: Thursday, August 24, 2023 3:31 PM 

To: TC.FONT PX RDGO / BDGR PX F.TC <ONTPXRDGO-BDGRPX@tc.gc.ca> 

Cc: TC.F NCR XM Issues Management/ Gest ion des enjeux XM RCN F.TC <XMlssuesManagement­

GestjondesenjeuxXM@tc.gc.ca> 

Subject: MPQ: Toronto Pearson International Airport Noise Levels (11135) 

Good afternoon Ontario region colleagues, 
We received an MPQ pertaining to the following: 

A constituent expressed concerns with the Toronto Pearson International Airport 
noise levels and potential health impacts. 
The constituent and MP are looking for information on a possible study requested by 
the Greater Toronto Airports Authority (GTAA) on this issue. 

Would it be possible for the team to please provide background information that MinO can 
share with the MP? 
Due date: September 7, 2023 
Thank you, 
Olivia Henderson (she/her/elle) 

Coordination and Special Projects Officer 
Issues Management Directorate, Executive Office 
Transport Canada 
Cell: 613-558-7750 
Agente de coordination et des projets speciaux 
Direction de la gestion des enjeux, Bureau de la haute direction 
Transports Canada 
Cell: 613-558-7750 

The following request has been assigned to you for appropriate action in Tasking 
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Database. To access it, click on the « GOTO » link. 
La demande suivante vous a ete transferee pour execution dans la base de donnees des 
taches. Pour y acceder, cliquez sur le lien « GOTO ». 
------------------------------------------------------------------------------------------------------------------------------------------
--------------------------
Tasking#/ No de tache: TASK-011135 
Request Type/ Type de demande: MPQ 
Topic/ Sujet: MPQ: TORONTO PEARSON INTERNATIONAL AIRPORT NOISE LEVELS 
Assigned To / Assigne a: PX 
Submit By/ Date de soumission: 9/7/2023 
Request/ Demande: PLEASE FIND ALL CONTEXT IN TASKING EMAIL. 
------------------------------------------------------------------------------------------------------------------------------------------
--------------------------
https://can01 .safelinks. protection .outlook.com/? 
u rl = http%3A %2F%2 F ccme nterprise. tc. gc. ca %2 FE nterprise %2 FServices%2F Authorization 
%2FLogin%3Frootid%3D17052692%26segmentid%3D2989866&data=05% 7C01 % 7Colivia 
.henderson%40tc.gc.ca% 7C75551102f933423c3f0e08dba4d856b1 % 7C2008ffa9c9b24d97 
9ad94ace25386be7%7C0%7C0%7C638285021314361628%7CUnknown%7CTWFpbGZs 
b3d8eyJWljoiMC4wljAwMDAiLCJOljoiV2IuMzliLCJBTil6Ik1 haWwiLCJXVCl6Mn0%3D% 7C 
3000%7C%7C%7C&sdata=PJl2%2FR%2FOwOkDVpyqU%2BUGnaO5noPlc8wehGNDbZ 
EJZZU%3D&reserved=0 
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From: 
To: 
Cc: 
Subject: 
Date: 

Quach. Stephanie CICCTC} 
DeBruyn. Henri 
Laporte. Robert /TC/TC): Bjffin. Adam (TCCTC} 
RE: Noise complaints at Pearson 
Friday, December 22, 2023 9:56:00 AM 

Attachments: RE Concerns Regarding Noise Restraints at Toronto Pearson Airoort.msg 
RE Excessive Aircraft Noise - Vaughan ON Neighborhood .msg 
RE 2 planes iust over a l m apart PCA less than a mHe.msg 
image00l.png 
image002.png 

UNCLASSIFIED/ NON CLASSIFIE 
Good morning Henri, 

I can speak to the ministerials assigned to me regarding the Pearson complaints and provide some 

examples of what has been sent recent ly. Please see attached. 

It seems that the common concerns rema in w it h noise in genera l, but especially at night. 

Please let me know if you have any questions or if there's anything else I can assist w ith. 

Thanks! 
Stephanie Quach 

Regional Manager, Issues Management 

Civil Aviation, Ontario Region 

Transport Canada/ Government of Canada 

stephanie.quach@tc.gc.ca / Tel.: 647-394-5485/ TTY: 1-888-675-6863 

Gest ionnaire regional, Gestion d'enjeux 

Aviation civile, Region de !"Ontario 

Transports Canada/ Gouvernement du Canada 

stephanje auach@tc gc ca /Tel.: 647-394-5485/ ATS: 1-888-675-6863 

From: DeBruyn, Henri 

Sent: Tuesday, December 19, 2023 3:46 PM 

To: Biffin, Adam (TC/TC) 

Cc: Quach, Stephanie (TC/TC); Laporte, Robert {TC/TC) 

Subject: Noise compla ints at Pearson 

Good afternoon Adam. 

UNCLASSIFIED/ NON CLASSIFIE 

I was looking into getting some context on how we handle noise complaints relating to t he Person 

Airport for the Acting ADO. I have no active work on this, and I asked the Flight Operations 

Inspectors to see and have not come up with anything in terms of current compla ints. As the active 

AmL for Pearson Airport, are you aware of any current complaints and how they are being 

handled? 

Regards. 

Henri DeBruyn 

(he/ him/ ii) 

Technical Team Lead, Flight Operations 

Transport Canada/ Government of Canada 

henri.debruyn@tc.gc.ca / Cell: 289-260-2417/TTY: 1-888-675-6863 

Chef d'equipe technique, Operations aeriennes 

Transports Canada/ Gouvernement du Canada 
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From: Quach, Stephanie (TC/TC) 
Sent: Wed, 13 Dec 2023 18:26:37 +0000 
To: 11 9 (1) I 
Subject: RE: Concerns Regardin Noise Restraints at Toronto Pearson Airport 
Attachments: Letter Response to 19 (1) December 13, 2023.pdf 

UNCLASSIFIED/ NON CLASSIFIE 

Good afternoon Valay Shah, 

Please see the attached response sent on behalf of Blake Scott, A/Regional Director Civil 
Aviation, Ontario Region. 

Regards, 

Stephanie Quach 

Regional Manager, Issues Management 
Civil Aviat ion, Ont ario Region 
Transport Canada/ Government of Canada 
stephanie.quach@tc.gc.ca / Tel.: 647-394-5485/ TTY: 1-888-675-6863 

Gestionnaire regional, Gest ion d' enjeux 
Aviation civile, Region de !'Ontario 
Transports Canada/ Gouvernement du Ca nada 
stephanie.guach@tc.gc.ca /Tel. : 647-394-5485/ ATS: 1-888-675-6863 

De :119 (1) 

Envoye: 28 octobre 2023 01:06 
A: Rodriguez, Pablo - Depute <Pablo.Rodriguez@parl.gc.ca> 
Objet: Concerns Regarding Noise Restra ints at Toronto Pearson Airport 

Dear Honourable Pablo Rodriguez, 

I hope this message finds you well. I am reaching out to express my serious 
concerns regarding the observance of noise restraints at Toronto Pearson 
Airport, particularly during the stipulated curfew hours. 

As a resident of Vaughan, I, along with many of my neighbours, have noticed 
that despite the established curfew prohibiting airplane operations between 
12:00 AM and 6:30 AM, there have been recurring instances of airplanes landing 
and taking off during these hours. This ongoing issue significantly disrupts our 
sleep and affects our overall quality of life, especially for those with young 
families, seniors, and individuals with health issues or early work commitments. 
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The curfew was put in place to protect the well-being of communities in close 
proximity to the airport, including Vaughan. Unfortunately, the consistent 
breaches in this regulation raise serious questions about its enforcement and 
monitoring. It is crucial that the established rules and policies meant to ensure 
community well-being are consistently upheld. 

I kindly request your immediate attention to this matter and would appreciate if 
steps are taken to engage with the relevant airport and aviation authorities to 
ensure stringent adherence to the curfew. As residents, we look towards our 
elected officials to champion our rights and to ensure that our concerns are 
heard and addressed. 

Your prompt attention and action on this pressing matter would greatly alleviate 
the disturbances faced by many in Vaughan and the surrounding communities. I 
am hopeful for a swift resolution that prioritizes the well-being of our community 
and the peace of our nights. 

Thank you for your time and consideration. 

Warm regards, 

119 (1) 
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Transport 
Canada 

UNCLASSIFIED/ NON CLASSIFIE 
Transports 
Canada 

4900 Yonge St. 3rd Floor 
Toronto ON M2N 6A5 

December 13, 2023 

r 9 (1) 

Dear .... 11 g_ c_1_) __ _, 

Your file Votre reference 

Our file Notre reference 

RDIMS Number Numero de SGDDI 

19919089 

Thank you for your email of October 28, 2023, to the Minister of Transport regarding flight 
activity and aircraft noise concerns associated with your residence. Your correspondence has 
been forwarded to me for a response. 

Transpo1t Canada is responsible for developing and overseeing the transportation policies, 
programs, and goals set by the Government of Canada to ensure the national transportation 
system is safe, efficient, and accessible to all its users. The mission of Transport Canada's 
Civil Aviation branch is to develop and administer policies and regulations for the safest civil 
aviation system for Canada and Canadians, with a vision to realize an integrated and 
progressive civil aviation system that promotes a proactive safety culture. The department 
exercises its authority through the Aeronautics Act and the Canadian Aviation Regulations 
(CARs), whichare available to the public at http://laws-lois.justice.gc.ca/eng/regulations/SOR-
96-433/. 

The department understands that noise management is a complicated and often difficult issue 
faced by airport authorities and communities around the country. It is an issue that must be 
managed while ensuring aviation safety is not compromised. 

The airport authority, the Greater Toronto Airports Authority (GTAA), manages a N ight 
Flight Restriction Program aimed at limiting nighttime aircraft noise and the number of 
movements during the restricted hours of 12:30 am to 6:29 am. For more information, you 
may wish to visit Noise Operating Restrictions. ln order to express concerns about this 
program, I would encourage you to contact the GTAA directly. 

It is Transport Canada's experience that noise issues are most effectively addressed at the 
local community level. Therefore, engaging in constructive dialogue with the GT AA is 
recommended. More information may be accessed at Noise Management I Pearson Airport 
( torontopearson.com). 

Canada www.tc.ge.c.a 03-0418 (1307-02) 
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Thank you for writing. 

Regards, 

Siqned by: Scott, Blake 

Blake Scott 
A/Regional Director 
Civil Aviation, Ontario Region 

UNCLASSIFIED/ NON CLASSIFIE 

Page 2 of/de 2 

Page 2520 / 2990 



Record released pursuant to the Access to Information Act I Document divulgue en vertu de la Loi sur l'acces a !'information 

From: Quach, Stephanie (TC/TC) 
Sent: Wed, 13 Dec 2023 18:34:06 +0000 
To: p9 c1) 1 

Subject: 
Attachments: 

RE: Excessive Aircraft Noise - Vaughan ON Neighborhood 
Letter Response to Enza Marchionne- December 13, 2023.pdf 

UNCLASSIFIED/ NON CLASSIFIE 

Good afternoon ~1
19
_(_

1 
)----~ 

Please see the attached response sent on behalf of Blake Scott, A/Regional Director Civil 
Aviation, Ontario Region. 

Regards, 

Stephanie Quach 

Regional Manager, Issues Management 
Civil Aviat ion, Ontario Region 
Transport Canada/ Government of Canada 
stephanie.quach@tc.gc.ca / Tel.: 647-394-5485/ TTY: 1-888-675-6863 

Gestionnaire regional, Gest ion d' enjeux 
Aviat ion civile, Region de !'Ontario 
Transports Canada/ Gouvernement du Canada 
stephanie.guach@tc.gc.ca /Tel. : 647-394-5485/ ATS: 1-888-675-6863 

De :119 (1) 

Envoye : 29 septembre 2023 15:49 
A: Rodriguez, Pablo - Depute <Pablo.Rodriguez@parl.gc.ca> 
Objet : Excessive Aircraft Noise - Vaughan ON Neighborhood 

Hello, 

My apologies for reaching out but everyone i speak to, Pearson Noise Management, Nav Canada 
pointed me to Transport Canada there is absolutely no way to address my concerns 
tried calling the regional number for Ontario message on the phone tells me number not 
assigned, bogus number. 

I am thoroughly disappointed that it's been so difficult to talk to someone at Transport Canada 
just to get some clarity on what is happening in our neighborhood lately with the excessive 
flights which brings on excessive air noise all day long all night long. I know there has been a 
shift i have lived here for~and just most recently all this has escalated. 

Just looking for some transparency some answers to my concerns that's all. 
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19 (1 } 

Get Outlook for Android 
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Transport 
Canada 

UNCLASSIFIED/ NON CLASSIFIE 
Transports 
Canada 

4900 Yonge St. 3rd Floor 
Toronto ON M2N 6A5 

December 13, 2023 

r 9 (1) 

J9<TTl Dea,L_J 

Your file Votre reference 

Our file Notre reference 

RDIMS Number Numero de SGDDI 

19890802 

Thank you for your email of September 29, 2023, to the Minister of Transport regarding 
aircraft noise around Vaughan, Ontario. Your correspondence has been forwarded to me for a 
response. 

Transport Canada focuses on the safety and security of the aviation system in Canada. 
Through the development and administration of policies, regulations, and programs, the 
department works with partners and stakeholders to achieve an efficient, effective, and 
environmentally responsible transportation system. In doing so, the department exercises its 
authority through the Aeronautics Act and the Canadian Aviation Regulations (CARs), which 
are available to the public at http://laws-lois.justice.gc.ca/eng/regulations/SOR-96-433/. 

The department understands that noise management is a complicated and often difficult issue 
faced by airport authorities and communities around the country. It is an issue that must be 
managed while ensuring aviation safety is not compromised. 

It is Transport Canada's experience that noise issues are most effectively addressed at the 
local community level. Therefore, the department recommends continued dialogue with the 
Greater Toronto Airports Authority (GTAA) (Noise Management I Pearson Airport 
(torontopearson.com)) directly. 

Additionally, we are not involved in the day-to-day operation of the airport or approval of 
changes to individual routings of flight paths, other than to confirm that designs meet the 
appropriate regulations and standards. Any further questions regarding flight paths around 
Toronto should be directed to NA V CANADA at service@navcanada.ca. 

If at any time it is suspected that a pilot is operating an aircraft in an unsafe manner and in 
contravention of the CARs, I encourage you to take down as much information as possible 
(for example: photos or videos, date, time, registration number, color of aircraft, and other 
identifying marks) and report your concerns through our Civil Aviation Communications 
Centre Contact Form. 

Canada www.tc.ge.c.a 03-0418 (1307-02) 
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Thank you for writing. 

Kind Regards, 

Siqned by: Scott, Blake 

Blake Scott 
A/Regional Director 
Civil Aviation, Ontario Region 

UNCLASSIFIED/ NON CLASSIFIE 

Page 2 of/de 2 
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From: Quach, Stephanie (TC/TC) 
Sent: 
To: 

Thu, 7 Dec 2023 19:01:28 +0000 

1
19 c1 > 

1 
Subject: RE: 2 planes just over a lm a art PCA less than a mile 
Attachments: Letter Response to 19 

<
1l Dec 2023.pdf 

UNCLASSIFIED/ NON CLASSIFIE 

Please see the attached response sent on behalf of Blake Scott, A/Regional Director Civil Aviation, 
Ontario Region. 

Regards, 

Stephanie Quach 

Regional Manager, Issues Management 
Civil Aviation, Ontario Region 
Transport Canada/ Government of Canada 
stephanie.guach@tc.gc.ca / Tel. : 647-394-5485/ TTY: 1-888-675-6863 

Gestionnaire regional, Gestion d'enjeux 
Aviation civile, Region de !'Ontario 
Transports Canada/ Gouvernement du Canada 
stephanie.guach@tc.gc.ca /Tel. : 647-394-5485/ ATS: 1-888-675-6863 

Fromj19 (1) I 
Sent: Wednesday, November 08, 2023 10:17 PM~--------------~ 
To: Navcanada Service <service@navcanada.ca>;l19 

<
1

> 

fra ncesco.sorba ra@parl.gc.ca; Cynthia Woods l.,...19e'-'(~1 l;======;~- gt_a_a_.c_o_m_>_;_Z_Z_G_-C_o_m_ m_u_n~ity 

Engagement <communityengagement@gtaa.com>; Minister of Transport / Ministre des Transports (TC) 
<TC.MinisterofTransport-MinistredesTransports.TC@tc.gc.ca> 
Subject: [External/Externe]: 2 planes just over a lm apart PCA less than a mile 

This is insane. 

Never ever was a flight path approved but NavCan operates as if it is approved. 

This is an operational decision to run plane after plane over the same area, to turn them, compound the 
noise over a residential neighborhood. It is always east of highway 400. Worse it's an operational 
decision abusing previous approvals by operating in a manner never contemplated nor transparently 
presented to regulators or the public. 

If it's allowed explain it to me? Provide evidence regulations, SOP ... most importantly evidence that the 
studies, mitigation was actually done not just an ad-hoc operational decision that somehow has become 
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permanent. 

It's not even that I have no rights, I had no way of knowing upon purchasing my home because it's not 
approved nor documented. 
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Sent from my iPhone 
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Transport Transports 
Canada Canada 

4900 Yonge St. 3rd Floor 
Toronto ON M2N 6A5 

December 7, 2023 

fNTTT7 
Dear L__J 

Your file Votre reference 

Our file Notre reference 

RDIMS Number Numero de SGDDI 

19915650 

Thank you for your emails of September 29 and November 8, 2023, to the Minister of 
Transport regarding your concerns with the Toronto Pearson Noise Fomm meeting 
and the flight activity around your residence. Your correspondence has been 
forwarded to me for a response. 

Transport Canada is responsible for developing and overseeing the transportation 
policies, programs, and goals set by the Government of Canada to ensure the national 
transportation system is safe, efficient, and accessible to all its users. The Transport 
Canada Civil Aviation mission is to develop and administer policies and regulations 
for the safest civil aviation system for Canada and Canadians with a vision of an 
integrated and progressive system that promotes a proactive safety culture. In doing 
so, the department exercises its authority through the Aeronautics Act and the 
Canadian Aviation Regulations ( CARs). 

The department understands that noise management is a complicated and often 
difficult issue faced by airport authorities and communities around the country. It is an 
issue that must be managed while ensuring aviation safety is not compromised. 

With Transport Canada's experience, noise issues have been most effectively 
addressed at the local community level. Therefore, the department recommends 
continued dialogue with the Greater Toronto Airports Authority (GTAA) (Noise 
Management I Pearson Airport (torontopearson.com)) directly. 

Additionally, Transport Canada is not involved in the day-to-day operations of the 
airport or approval of changes to individual routings of flight paths, other than to 
confirm that the design meets the appropriate regulations and standards. Any further 
questions regarding flight paths around Toronto should be directed to NA V CANADA 
at service@navcanada.ca. 

Thank you for writing. 

Canada www.tc.ge.c.a 03-0418 (1307-02) 
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Yours sincerely, 

Siqned by: Scott, Blake 

Blake Scott 
A/Regional Director 

12/7/2023 

::::-=:, 

Civil Aviation, Ontario Region 

Page 2 of/de 2 
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henri.debruyn@tc.gc.ca /Tel. cell.: 289-260-2417 /ATS : 1-888-675-6863 

I 
*My work hours may differ from yours, please do not feel t he need to respond to my message if it is 

received outside of your work hours. 

*Mes heures de travail sont peux-etre differentes des votres alors ne vous sentez pas oblige de 

repondre si c'est en dehors de vos heures de travail. 

Page 2531 / 2990 



Record released pursuant to the Access to Information Act I Document divulgue en vertu de la Loi sur l'acces a !'information 

From: 
To: 
Subject: 
Date: 

Quach. Stephanie 
Chum. Amanda 
RE: TASKING EMAIL FOR ACTION - OM Visit to Ontario Region - April 21 & 22 
Thursday, April 14, 2022 4:28:00 PM 

Thanks Amanda ! Have a good one and chat Tuesday! 

From: Chum, Amanda 

Sent: Thursday, April 14, 2022 4:27 PM 

To: Quach, Stephanie 

Subject: RE: TASKING EMAIL FOR ACTION - DM Visit to Ontario Region -April 21 & 22 

Hi Stephanie, 

Thanks for t his! 

This is my fina l "have a good weekend" today I'l l be in touch on Tuesday if we need anything else. 

Have a good one! 

Amanda 

From: Quach, Stephanie <Stephanie.Ouach@tc.gc.ca> 

Sent: Thursday, April 14, 2022 3:49 PM 

To: Chum, Amanda <Amanda.Chum@tc.gc.ca> 

Subject: RE: TASKING EMAIL FOR ACTION - DM Visit to Ontario Region - April 21 & 22 

Hey Amanda, 

I received his approva l and he has scaled down a lot of the info to keep it as high level as possible. 

He has suggested to include the following: 

Briefing points for the PM's visit to the GJAA 
1. 2022 Airfield Restoration Project 

• Construct ion started April 4, 2022 and is schedu led to conclude in October 2022 

• The construction may impact operations at the airport, and may specifically require 

frequent use of t he north/sout h runways (15L/33R, 15R/33L), Tl ,is 111~y result ing in an 

increase in noise compla ints. 

2. Amendment of Noise Abatement Procedure - Preferential Runway System 

• The GTAA has submitted a formal request to amend their preferential runway system 

noise abatement procedure. 

o Preferentia l runway systems provide preferred runway directions for operations 

and are designated as noise abatement purposes; the objective being to use, 

whenever possible, those runways that permit aeroplanes to avoid noise-sensitive 

areas during t he initial departure and fina l approach phases of flight. 

3. Bombardier Facility Construction 

• Bombardier is constructing a new manufact uring facility for the business aviation 

products currently manufactured at t he Toronto Downsview Airport. 

• Occupancy Date of Facility is scheduled as August 2023. 

Please let me know if you have any questions! 

Thanks! 

Steph 

From: Chum, Amanda <Amanda.Chum@tc.gc ca> 

Sent: Thursday, April 14, 2022 3:18 PM 

To: Quach, Stephanie <Stephanie.Ouach@tc.gc.ca> 
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Subject: RE: TASKING EMAIL FOR ACTION - DM Visit to Ontario Region -April 21 & 22 

Oh yeahl1 9 (1) !Yes let's get it today please:) 

From: Quach, Stephanie <Stephanie Ouach@tc gc ca> 

Sent: Thursday, April 14, 2022 3:16 PM 

To: Chum, Amanda <Amanda.Chum@tc.gc.ca> 

Subject: RE: TASKING EMAIL FOR ACTION - DM Visit to Ontario Region - April 21 & 22 

Okay sure sounds good, I'll send over the input to him now. 

lmi wi ll be away next week so on second t hought, it's actually probably best to get his approval now. 

The A/ROCA w ill be Blake Scott so I would suggest still send ing the f inal draft for his review once all 

input has been added. 

Thanks Amanda ! 

Steph 

From: Chum, Amanda <Amanda.Chum@tc.gc.ca> 

Sent: Thursday, April 14, 2022 3:14 PM 

To: Quach, Stephanie <Stephanie Ouach@tc gc ca> 

Subject: RE: TASKING EMAIL FOR ACTION - DM Visit to Ontario Region - April 21 & 22 

I th ink in t he interest in time, let's get his approva l first... the HQ input is due cob Tuesday so I'd 

rather give lmi extra t ime, and of course I would share the fina l draft once all the input is put in. W it h 

t hat in mind, if you and he cou ld provide t he approved input by mid-day Tuesday, that would be 

helpful. Hope that works for you? 

Thanks aga in! 

Amanda 

From: Quach, Stephanie <Stephanie.Ouach@tc.gc.ca> 

Sent: Thursday, Apri l 14, 2022 3:11 PM 

To: Chum, Amanda <Amanda Chum@tc gc ca> 

Subject: RE: TASKING EMAIL FOR ACTION - DM Visit to Ontario Region - April 21 & 22 

No worries- lmi was included in the email received w it h t he initial input received from the SME, 

however, has not officially approved the info. 

I would suggest send ing over t he SN to him once all the info is gathered for his review and approval. 

Please let me know if this works for you, or if would like me to receive his approval first? 

Thanks! 

Steph 

From: Chum, Amanda <Amanda.Chum@tc.gc.ca> 

Sent: Thursday, April 14, 2022 3:08 PM 

To: Quach, Stephanie <Stephanie.Ouach@tc.gc.ca> 

Subject: RE: TASKING EMAIL FOR ACTION - DM Visit to Ontario Region -April 21 & 22 

Oh Stephanie, I'm sorry I forgot to confirm th is - was this input approved by lmi? 

From: Quach, Stephanie <Stephanie Ouach@tc gc ca> 

Sent: Thursday, Apri l 14, 2022 2:16 PM 

To: Chum, Amanda <Amanda.Chum@tc.gc.ca> 

Subject: RE: TASKING EMAIL FOR ACTION - DM Visit to Ontario Region - April 21 & 22 

Thanks Amanda ! Have a great long weekend! 

From: Chum, Amanda <Amanda Chum@tc gc ca> 

Sent: Thursday, April 14, 2022 2:14 PM 
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To: Quach, Stephanie <Stephanie.Ouach@tc.gc.ca> 

Subject: RE: TASKING EMAIL FOR ACTION - DM Visit to Ontario Region -April 21 & 22 

That's helpful, t hanks Stephanie! 

If we don't chat today, enjoy the long weekend. 

Thanks, 

Amanda 

From: Quach, Stephanie <Stephanie Ouach@tc gc ca> 

Sent: Thursday, April 14, 2022 2:11 PM 

To: Chum, Amanda <Amanda.Chum@tc.gc.ca> 

Subject: RE: TASKING EMAIL FOR ACTION - DM Visit to Ontario Region -April 21 & 22 

Hi Amanda, 

In response to your question, I have received the follow ing input : 

The comments that we sent back to the GTAA were regarding their need to update the 

information in their submission that we determined O (1) (b) 

0 (1) (b) 

asize t at t e comments were on y re ate to 

the process and not so much noise. She further ment ioned t hat noise will always be an issue at 

Pearson, however, t hese preferential runways should help to mitigate. 

I hope t his is helpful, but if you require more clarification, I can definitely reach back out to the SME. 

Please let me know. 

Thanks! 

Steph 

From: Chum, Amanda <Amanda Chum@tc gc ca> 

Sent: Thursday, April 14, 2022 1:27 PM 

To: Quach, Stephanie <Stephanie.Ouach@tc.gc.ca> 

Subject: RE: TASKING EMAIL FOR ACTION - DM Visit to Ontario Region -April 21 & 22 

Hi Stephanie, 

Thanks for t his! 

I just had one question about t his point: 

• "Review conducted On April 8th and comment s sent back to Airport Operator to address." 

Would t here be anything in t hese comments t hat t he GTAA may ra ise wit h the DM that we should 

be aware of in t he note, such as potential increase/decrease in noise complaints from t he publ ic? 

Thanks so much, 

Amanda 

From: Quach, Stephanie <Stephanje.Ouach@tc.gc.ca> 

Sent: Thursday, April 14, 2022 12:35 PM 

To: Chum, Amanda <Amanda.Chum@tc.gc.ca> 

Subject: RE: TASKING EMAIL FOR ACTION - DM Visit to Ontario Region - April 21 & 22 

Hi Amanda, 

I spoke too soon as I just received t he add itional clarification. 

This may be too much information but I wanted to ensure t here was enough context for t he overall 

pictu re. Please include the pert inent details as you see fit. 

Also, suggestion t o forward the final document to lmi for his review just to ensure he's good wit h the 
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information decided upon. 

Please see below for Civ Av's input: 

Briefing points for the DM's visit to the GTAA 
1. 2022 Airfield Restoration Project 

• Construction started April 4t h, 2022 and is scheduled to conclude in October 2022 

• Plan of Construct ion Operations approved by Transport Canada. 

o This describes t he work being conducted and the mitigations measures put in 

place to ensure safe and compliant operations continue during construction. 

o The plan also satisfies a notif ication requirement to the Minister for a change to 

information conta ined in the aeronautica l information publ ications. 

• There is a ful l rehabilitation of Runway 06L/24R (2nd Busiest Runway in Canada). 

• The construction may impact operations at the ai rport, and specifica lly may require more 

frequent use of t he north/sout h runways (15L/33R, 15R/33L). Th is may resu lt in an 

increase in noise compla ints. 

2. Amendment of Noise Abatement Procedure - Preferential Runway System 

• The GTAA has submit ted a formal request to amend their preferent ial runway system 

noise abatement procedure. 

• Transport Canada authorized a t rial of the new preferentia l runway system in 2020/2021 

o The preferential runway system trial tested t his new noise abatement procedure 

of t he course of approximately 1 ½ years and included consu ltation w it h industry, 

local municipa lit ies, and members of t he public. 

o Preferentia l runway systems provide preferred runway directions for operations 

and are designated as noise abatement purposes; the objective being to use, 

whenever possible, t hose runways t hat permit aeroplanes to avoid noise-sensitive 

areas during t he init ial departure and fina l approach phases of flight. 

• Submission of forma l request to Transport Canada was made on April 5t h
, 2022 

• Review conducted On April 8t h and comments sent back to Ai rport Operat or to address. 

3. Bombardier Facility Construction 

Thanks! 

• Bombardier is constructing a new manufact uring facility for the business aviation 

products currently manufactured at t he Toronto Downsview Airport. The facility at t he 

Toronto Downsview Airport is planned to transit ion to the Toronto Pearson faci lity in 

2023. This is currently ongoing. 

• Occupancy Date of Facility is scheduled as August 2023. 

Stephanie Quach 

A/Regional Manager, Issues Management 

Transport Canada/ Government of Canada 

stephanie.quach@tc.gc.ca / Tel.: 647-394-5485/ TTY: 1-888-675-6863 

A/Gestionnaire regional, Gestion d' enjeux 

Transports Canada/ Gouvernement du Canada 

stephaoie □uach @tc gc ca /Tel.: 647-394-5485/ ATS: 1-888-675-6863 

From: Chum, Amanda <Amanda.Chum@tc.gc.ca> 

Sent: Thursday, Apri l 14, 2022 12:28 PM 

To: Quach, Stephanie <Stephanie.Ouach@tc.gc.ca> 

Subject: RE: TASKING EMAIL FOR ACTION - DM Visit to Ontario Region - April 21 & 22 
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Hi Stephanie, 

COB today is no problem ! 

Thanks for keeping me posted, 

Amanda 

From: Quach, Stephanie <Stephanie Ouach@tc gc ca> 

Sent: Thursday, April 14, 2022 12:18 PM 

To: Chum, Amanda <Amanda.Chum@tc.gc.ca> 

Subject: RE: TASKING EMAIL FOR ACTION - DM Visit to Ontario Region -April 21 & 22 

Hey Amanda, 

I'm j ust wa it ing on additional clarification on some points received yesterday. I've sent a follow up 

email requesting for t hat clarification from the SME to be provided by cob today since t he SN is due 

Tuesday. 

Hoping I receive the rest of the info asap from t hem, otherwise I will send what was initia lly provided 

yesterday. 

Worst case, would that work for you if I provided it by cob today? 

Thanks, 

Steph 

From: Chum, Amanda <Amanda Chum@tc gc ca> 

Sent: Wednesday, April 13, 2022 5:25 PM 

To: Quach, Stephanie <Stephanie.Ouach@tc.gc.ca> 

Subject: Re: TASKING EMAIL FOR ACTION - DM Visit to Ontario Region - April 21 & 22 

Hi Stephanie, 

That's great, t hanks so much! I w ill be putting in some items on their runway work so any input on 

t hat would be appreciated. 

Have a good night! 

Amanda 

On Apr 13, 2022, at 4:30 PM, Quach, Stephanie <Stephanie.Ouach@tc.gc.ca> wrote: 

Hi Amanda ! 

Just FYI- I should have Civ Av's input for t he SN over to you by tomorrow. 

Thanks, 

Stephanie Quach 

A/Regional Manager, Issues Management 

Transport Canada/ Government of Canada 

stephanie auach@tc gc ca / Tel. : 647-394-5485/ TTY: 1-888-675-6863 

A/Gestionnaire regional, Gestion d'enjeux 

Transports Canada/ Gouvernement du Ca nada 

stephaoie.quach@tc gc ca / Tel. : 647-394-5485/ ATS: 1-888-675-6863 

From: Holmes, Jennife r <jennifer.holmes@tc.gc.ca> 

Sent: Wednesday, April 13, 2022 11:45 AM 

To: TC.F NCR AC ADMO / BSMA RCN F.TC <ACADMO-BSMA@tc.ge ca>; TC.F NCR AH 

ADMO / BSMA AH RCN F.TC <AHADMO-BSMAAH@tc.gc.ca>; TC.F NCR AA ADMO / 

BSMA RCN F.TC <AAADMO-BSMA@tc.gc.ca>; TC.FONT PX RDGO / BDGR PX F.TC 
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<ONTPXRDGO-BDGRPX@tc.gc.ca>; Lippi, Crizia <crizia. lippi@tc.gc.ca>; Barham, Latoya 

<Latoya.Barham@tc.gc.ca>; Quach, Stephanie <Stephaoie.Ouach@tc.gc.ca>; Khota, 

Yusra <yusra.khota@tc.gc.ca>; Chum, Amanda <Amanda.Chum@tc.gc.ca> 

Cc: Mawji, Hanif <hanif.mawji@tc.gc.ca> 

Subject: TASKING EMAIL FOR ACTION - DM Visit to Ontario Region - April 21 & 22 
Good morning all. 
To facilitate the Deputy's visit to Ontario Region next week, we require support from your 
teams. I'll leave it with you to task the appropriate groups within your respective offices 
accordingly. We need your input by COB Tuesday (please note this is a hard deadline). 

1. Meeting with Deborah Fairlie, GTAA. 
Action items: 
• Stakeholder outreach to confirm availability - PC 

• Input to Scenario note - AC, AH, PH, PA, PC 

• Scenario Note final product - PC 

2. Meeting with Canada Infrastructure Bank 
Action items: 
• Stakeholder outreach to confirm availability - AC 

• Input to Scenario note - AC, AH, PC 

• Scenario Note final product - PC 

3. Meeting with Ontario Ministry of Transportation 
Action items: 
• Stakeholder outreach to confirm availability - PC 

• Input to Scenario note - AC, AH, AA, PH, PM, PC 

• Scenario Note final product - PC 

4. Meeting with Tesla 
Action items: 
• Stakeholder outreach to confirm availability - AC 

• Input to Scenario note - AC, AA 

• Scenario Note final product - AC 
Many thanks in advance for your support! 
Jen 
Jennifer Holmes 
( she/her/elle) 
A/Policy Analyst, Regional Director General"s Office - Ontario Region 
Transport Canada I Government of Canada 
jennjter.holmes@tc.gc.ca/ Tel: 416-670-0626 / TTY: 1-888-675-6863 
Analyste des politiques interimaire, Bureau de la Direction generale - Region de !'Ontario 
Transports Canada I Gouvernement du Canada 
jennjter.holmes@tc.gc.ca I Tel. : 416-670-0626 I TTY: 1-888-675-6863 
*•* I work flexibly and may email outside normal working hours, but I don't expect a response outside your 

own. 

Je travaille de maniere f lexible et je peux envoyer des courriels hors des heures nor males de travail. 

Cependant, je ne m"attends pas ii une reponse hors des v6tres. ** • 

From: Carmichael, Shannon <shannon carmjchael@tc gc ca> 

Sent: Tuesday, April 12, 2022 6:21 PM 

To: Holmes, Jennifer <jennifer.holmes@tc.gc.ca> 

Cc: TC.F NCR XM Deputy M inisters Office/ Bureau du sous-min istre XM RCN F.TC 

<XM DeputyMio istersOffice-Bureaudusous-minist reXM@tc gc ca>; TC.F NCR AC ADMO 
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/ BSMA RCN F.TC <ACADMO-BSMA@tc.gc.ca>; TC.F NCR AH ADMO / BSMA AH RCN 

F.TC <AHADMO-BSMAAH@tc.gc.ca>; TC.F NCR AA ADMO / BSMA RCN F.TC <AAADMO­

BSMA@tc.gc.ca>; TC.FONT PX RDGO / BDGR PX F.TC <ONTPXRDGO-BDGRPX@tc.gc.ca> 

Subject: RE: DM comments - ONT Region - WAAG - DM Travel - April 21-22 2022.docx 

Hi Jennifer, 

We met with the DM t his evening to review and I have updated his requests (in yel low) 

in the attached. 

A couple of items to note: 

• As t he CEO of Bil ly Bishop is supposed to reti re at the end of June, the DM will 

not request a meeting with him. Instead, we have added the Aviation Security 

Inspectors option back into the it inerary 

• The DM would like to have lunch wit h Duwayne on Thursday, somewhere close 

to the hotel 

• He has requested t hat someone drive him to/from t he meeting with Tesla on 

Friday 

• He has asked for more t ime w it h the ONT Management Committee 

• No issues w it h the restaurant on Friday 

• We have removed travel t ime to airport/flight times for Friday 119 (1) 
119 ( 1 ) 1 .___ _ ____. 

As always, if you have any questions please let me know. 

Regards, 

Shannon 

From: Holmes, Jennife r < jenoifer holmes@tc gc ca> 

Sent: Tuesday, April 12, 2022 1:25 PM 

To: Carmichael, Shannon <shannon.carmichael@tc.gc.ca> 

Cc: TC.F NCR XM Deputy M inisters Office/ Bureau du sous-min istre XM RCN F.TC 

<XMDeputyMinistersOffice-Bureaudusous-ministreXM@tc gc ca>; TC.F NCR AC ADMO 

/ BSMA RCN F.TC <ACADMO-BSMA@tc.gc.ca>; TC.F NCR AH ADMO / BSMA AH RCN 

F.TC <AHADMO-BSMAAH@tc.gc.ca>; TC.F NCR AA ADMO / BSMA RCN F.TC <AAADMO­

BSMA@tc.gc.ca>; TC.FONT PX RDGO / BDGR PX F.TC <0NTPXRDGO-BDGRPX@tc.gc.ca> 

Subject: DM comments - ONT Region - WAAG - DM Travel - April 21-22 2022.docx 
Hi Shannon, 
Here is the latest draft agenda for the DM's visit to Ontario Region next week. 
Thanks! 
Jen 
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From: 
To: 
Cc: 

Quach. Stephanie 
Seto. John 
Pollock. Mary: Chowdhury. Tasnjm 

Subject: 
Date: 

RE: Toronto Pearson Airport CYYZ's Night Flight and Noise Management programs 
Wednesday, January 11, 2023 11:26:00 AM 

UNCLASSIFIED/ NON CLASSIFIE 
Good morning John, 

Happy New Year! 

This individual previously submit ted a letter to the Minister on Dec. 6th and a response was just 

issued out to him yesterday from HQ. 

With TC's limited involvement in t his particular matter, our response has encouraged his continued 

dialogue with t he GTAA di rect ly and therefore, I don't believe t here is any further required action 

from us at t his time. 

If you have any other quest ions, please let me know. 

Thanks! 

Stephanie Quach 

A/Regional Manager, Issues Management 

Transport Canada/ Government of Canada 

stephanie.quach@tc gc.ca / Tel.: 647-394-5485/ TTY: 1-888-675-6863 

A/Gestionnaire regional, Gestion d'enjeux 

Transports Canada/ Gouvernement du Canada 

stephanie.quach@tc.gc.ca / Tel.: 647-394-5485/ ATS: 1-888-675-6863 

From: Seto, John 

Sent: Wednesday, January 11, 2023 10:54 AM 

To: Quach, Stephanie 

Cc: Pol lock, Mary; Chowdhury, Tasnim 

Subject: Toronto Pearson Airport CYYZ's Night Flight and Noise Management programs 

UNCLASSIFIED / NON CLASSIFIE 

Hi & Happy New Year Stephanie, 

We received t he enclosed email rega rding Toronto Pearson Airport CYYZ's Night Flight and Noise Management 

programs. I am unsure who should handle this matter. Please review t he matter and let me know how to proceed. 

Thank you, 

John Seto 

(he/him/ii) 

Operational Support 

Transport Canada/ Government of Canada 

john.seto@tc.gc.ca / Cell: (647)394-5476 / TTY: 1-800-305-2059 

Soutien operationnel 

Transports Canada/ Gouvernement du Canada 

john seto@tc gc ca / Cell: {647)394-5476 / ATS: 1-800-305-2059 

Did you know you could pay for a service online? Visit the Online Payment System at I Saviez-vous que vous pouviez 

payer des frais pour un service en ligne? Visitez le Systeme de paiement en ligne au 

htto-/Jpww canada caloavments-air. 
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From: 
To: 
Subject: 
Date: 

Dear Mr. Mawji, 

119 <n I 
ONT Civil Aviation Issues L Enjeux Aviation Civile ONT <TC/TCl 
Re: Urgent Community Concerns Regarding Increased Air Traffic and Noise Over North Oakville 
Sunday, July 13, 2025 10: 15:08 AM 

Thank you for your response to my original letter dated May 21 , 2025, and for outlining the roles of 
Transport Canada, the Greater Toronto Airports Authority (GTAA), and NAV CANADA regarding air traffic 
and noise management. 

While I appreciate the explanation of the regulatory framework, I find it concerning that Transport Canada 
- as the federal body responsible for developing and overseeing aviation policies- takes such a hands­
off approach in the face of significant, ongoing quality-of-life issues for residents affected by air traffic 
noise. 

Your letter encourages dialogue with the GTAA, yet it is precisely the lack of responsiveness and 
transparency from local airport authorities that led me to reach out to federal representatives in the first 
place. Deferring the responsibility to the airport operator and NAV CANADA without offering meaningful 
support or coordination appears to ignore Transport Canada's oversight responsibi lities under the 
Aeronautics Act. 

Residents in North Oakville are not asking for a compromise on aviation safety; we are asking for federal 
leadership in ensuring that noise mitigation efforts are taken seriously and that the concerns of 
communities like ours are not sidelined by operational convenience or unchecked air traffic growth. 

I respectfully request that Transport Canada take a more active role in coordinating between airport 
operators, NAV CANADA. and impacted communities to ensure that concerns around air traffic noise are 
not simply passed off, but rather addressed in a meaningful, measurable, and accountable way. 

I would welcome any updates on how Transport Canada plans to engage in this issue beyond 
encouraging community-level dialogue, especially in regions experiencing sustained and increasing 
aviation noise impacts. 

Sincerely 
119 (1) 

On Friday, July 11, 2025 at 09:51 :48 AM EDT, ONT Civil Aviation Issues/ Enjeux Aviation Civile ONT 
(TC/TC) <tc.ontcivavissues-enjeuxavcivont.tc@tc.gc.ca> wrote: 

UNCLASSIFIED/ NON CLASSIFIE 

Good mornin~~
19
_<_

1 
l---~ 

Please see the attached response sent on behalf of Hanif Mawji, N Regional Director, Civil 
Aviation, Ontario Region. 

Regards, 
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